September 2011
DBM website traffic statistics (from Urchin)

199,385 # visits
1,643,209 # total page views

How are people coming to our site?

Top Content (pageviews and document hits)

66,155 google
36,079 direct (typed the URL directly)
12,366  bing

9,556 maryland.gov

8,856 search

7,092 yahoo

5,421 dhr.maryland.gov

5,348 intranet.dpscs.mdstate

3,500 dhmh.maryland.gov

2,952  dpscs.state.md.us

Site Traffic by Content Areas
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Job Seekers State Employees Health Benefits Budget Home Page Other Contractors Central Procurement Equal
Collection Unit Employment
Opportunity

Job Seekers 1,450,668
JobSearch.aspx 850,320
JobResults.aspx 356,980
JobSeekersHome.aspx 51,788
employmentinformationotheragencies.aspx 24,265
stateapp.aspx 22,692
Health Benefits 62,219
HBHome.aspx 14,962
forms.aspx 3,599
HealthPlansHome.aspx 3,098
medicalcoverage2012.aspx 2,229
benefitsguide.pdf 1,893
State Employees 113,937
employeeshome.aspx 28,795
salaryinformation.aspx 8,936
stateholidays2011.aspx 6,102
flunotice.pdf 3,239
salaryplan.aspx 3154
Budget 61,951
operatingbudgetinstructions.aspx 1845
operatingbudget.aspx 1756
fy20120peratingbudgetdocs.aspx 1519
2012fiscaldigest.aspx 848
2012/fy2012budgethighlights.pdf 788
C 26,901
contractorshome.aspx 3,161
statewidecontractshome.aspx 863
contractlibraryhome.aspx 695
servicescontracts.aspx 517
employeebenefitscontacts.aspx 141
Central Collection Unit 18,250
ccuHome.aspx 10,197
CCUPaymentMethods.aspx 4,536
CCUHoursLocations.aspx 1,852
CCUStateTaxIntercept.aspx 551
CCUFedTaxIntercept.aspx 521
Procurement 12,942
ProcurementHome.aspx 1,891
ProcurementsinProgress.aspx 1,379
marylandethicsandprocurementlaws.aspx 314
doingbusinesswithdbm.aspx 207
inmatemedhealthcare.aspx 199
Equal Opportunity 7,312
eeohome.aspx 2,873
publicinfoact_appenc.pdf 324
stateeeodirectory.pdf 286
whistleblowerlaw.pdf 192
sexharrasspolicy.pdf 171
Home page 58,460
SITE TOTAL 1,843,916



September, 2011
DBM Website Frequent Search Terms (from Google Search Appliance)

Total Searches: 28,030

Top 25 Queries # Occurrences Top 25 Queries Not Found # Occurrences
fleet 238 stolzenbach hotdog 318
ms-100 130 stolzenbach, hot dog 14
ms100 121 scheduleammendmentrequestforms 11
ms 100 109 dnr.state.md/nrp.com 10
posc 108 constable 9
fmla 97 Interview and Hire booklet 9
mileage reimbursement 84 retro acive adjustments 8
retirement 82 PHIC (?ircular now. 22,s.2003 nd Phic Board 8

resolution no.553,s.2003
job specs 80 first Tranche Monthly Salary Schedule for Local 8
Government

tuition reimbursement 74 montgomerycounty.org 8
pay scale 73 requestofammendmentofschedule 8
job descriptions 70 philgeps 8
FMLA 68 Scan-Optics 8
holidays 66 publicsinquires 7
meal reimbursement 66 ron levitan 7
sick leave 59 if a person get fired how does it affect their pension 6
salary scale 59 w2 withholding forms 6
salary 57 DNR.com 6
direct deposit 56 "Universal Service Fee" 6
annual leave 54 philgeps supplier registration 6
payroll 53 Linda Bluth 6
reclassification 51 internal investigation detective provisional pscs 6
state holidays 51 amy lyles 6
correctional officer 50 philgeps supplier 6
cobra 50 gladys bourne carter 6



