November 2011
DBM website traffic statistics (from Urchin)

194,306 # visits
1,588,337 # total page views

How are people coming to our site?

Top Content (pageviews and document hits)

65,355 google

34,733  direct (typed the URL directly)

12,380 bing

9,745 maryland.gov

8,773  search

6,630 yahoo

5,349 intranet.dpscs.mdstate

4,500 dhr.maryland.gov

3,296 dhmh.maryland.gov

2,760 mdcourts.gov

Site Traffic by Content Areas
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Job Seekers State Employees Home Page  Health Benefits Budget Other Contractors Central Procurement Equal

Collection Unit

Employment
Opportunity

Job Seekers 1,401,110
JobSearch.aspx 830,816
JobResults.aspx 349,370
JobSeekersHome.aspx 44,505
employmentinformationotheragencies.aspx 22,062
stateapp.aspx 20,963
Health Benefits 53,482
HBHome.aspx 12,543
forms.aspx 2,775
healthplanshome.asp 2,559
medicalcoverage2012.aspx 1,705
flexiblespending2012.aspx 1,050
State Employees 117,753
employeeshome.aspx 28,708
salaryinformation.aspx 10,317
stateholidays2011.aspx 7,531
stateholidays2012.aspx 4,858
standardsalaryscale.pdf 3,557
Budget 51,909
operatingbudget.aspx 1,643
fy2012operatingbudgetdocs.aspx 1,115
2012/fy2012budgethighlights.pdf 890
operatingbudgetinstructions.aspx 866
2012fiscaldigest.aspx 772
Contractors 22,793
contractorshome.aspx 2,958
statewidecontractshome.aspx 722
contractlibraryhome.aspx 498
servicescontracts.aspx 336
languagecontracthome.aspx 92
Central Collection Unit 16,403
ccuHome.aspx 8,933
CCUPaymentMethods.aspx 4,223
CCUHoursLocations.aspx 1,689
CCUFedTaxIntercept.aspx 502
CCUStateTaxIntercept.aspx 478
Procurement 12,470
ProcurementHome.aspx 1,513
ProcurementsinProgress.aspx 1,081
inmatemedhealthcare.aspx 624
marylandethicsandprocurementlaws.aspx 286
doingbusinesswithdbm.aspx 170
Equal Employment Opportunity 6,810
eeohome.aspx 2,549
publicinfoact_appenc.pdf 375
stateeeodirectory.pdf 264
sexharrasspolicy.pdf 192
whistleblowerlaw.pdf 178
Home page 53,818
SITE TOTAL 1,764,842



Total Searches:

November, 2011

DBM Website Frequent Search Terms (from Google Search Appliance)

26,504

Top 25 Queries # Occurrences Top 25 Queries Not Found # Occurrences
state holidays 144 maryland/lottery.com 12
ms100 120 Transportation engineer Il office of material and 11
technology

ms 100 105 glenn burnie office 10
holidays 101 tanya toney 9
fmla 95 ms104 application 8
MS-100 73 breavement leave 8
2012 holidays 72 SRPS Benefits handbook 7
annual leave 67 https///www.Djs.maryland.gov 7
retirement 63 forsenic scientists jobs 7
forms 61 community health program supervisor MS-22 7
ms-100 59 indhmh 7
salary 58 molly mcgrath email address 7
holiday 57 i dont have my ccu number 7
posc 57 justifying outside state purchases 6
tuition reimbursement 56 whistler blower 6
health benefits 54 santation 6
. http://dbm.maryland.gov/job

[l 54 seekers/JobSpecs/4523.do 6
correctional officer 53 personalquestionnaire 6
pay dates 51 State Holiday.com 6
pay scale 50 executive order 01.01.1991.20 6
payroll 50 Flex time MOU 6
salary scale 49 cosmotology 6
jobs 49 administrative office 111l salary and grade 6
mva 45 "service reduction day code on timesheets" 6
service reduction days 44 comar 10.09.60.10 5
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