February 2013
DBM website traffic statistics (from Urchin)

142,999 # visits
368,958 # total page views
105,419 # total document hits

How are people coming to our site?
42,700 google
30,257 direct (typed the URL directly)
12,766  jobaps.com
9,697 bing
6,303 google.com
5,104 search
4,466 yahoo
4,340 maryland.gov
3,037 intranet.dpscs.mdstate
1,766  mdcourts.gov

Top Content (pageviews and document hits)
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Site Traffic by Content Areas

160,582

91,001

51,035
45,099

28,536

17,899

Job Seekers State Employees  Health Benefits Home Page Budget Central Collection Other Contractors Equal Procurement
Unit Employment
Opportunity

Job Seekers 160,582
JobSearch.aspx 70,748
JobSeekersHome.aspx 42,526
jobresults.aspx 11,367
benefitsemployment.aspx 8,737

p infor i ies.aspx 7,663
Health Benefits 51,035
HBHome.aspx 10,610
medicalplansalt.aspx 2,647
forms.aspx 1,968
benefits+guide.pdf 1,793
carefirst2013.aspx 1,637
State Employees 91,001
employeeshome.aspx 23,940
salaryinformation.aspx 9,543

pplyforunempl benefits.asp: 5,059
weatherrel.aspx 4,723
stateholidays2013.aspx 4,677
Budget 38,964
fy2014budgethearingtestimony.aspx 2,018
2014capbudgetvolume.pdf 1,820
fy2014capitalbudgetproposed.pdf 1,685
2012taxexpendreport.pdf 1568
operatingbudget.aspx 1,464
Contractors 17,899
contractorshome.aspx 3,252
statewidecontractshome.aspx 1,114
contractlibraryhome.aspx 622
servicescontracts.aspx 328
languagecontracthome.aspx 287
Central Collection Unit 30,053
ccuHome.aspx 12,243
CCUPaymentMethods.aspx 7,866
CCUStateTaxIntercept.aspx 3,855
CCUFedTaxIntercept.aspx 2,762
ccuhourslocations.aspx 2,577
Procurement 5,159
procurementsinprogress.aspx 1,143
procurementhome.aspx 1,129
marylandethicsandprocurementlaws.aspx 204
doingbusinesswithdbm.aspx 170
visual-communication-services.aspx 127
Equal Employment Opportunity 6,049
eeohome.aspx 1,604
annual-eeo-report-fy2012.pdf 1,576
publicinfoact_appenc.pdf 230
sexharrasspolicy.pdf 199
whistleblower.pdf 151
Home page 45,099

SITE TOTAL 474,377



Total Searches:

Top 25 Queries
Search

ms100

retirement

fmla

MS 100

posc

employee handbook
ms 100

open enroliment
tuition reimbursement
unemployment
ms-100
correctional officer
forms

payroll

job specs

jobs

djs

salary schedule
application

ms22

pay scale
bereavement leave
internships

ccu

February, 2013
DBM Website Frequent Search Terms (from Google Search Appliance)

26,912

# Occurrences
598
182
128
102

87
85
83
82
78
77
76
72
71
71
69
64
61
61
60
59
58
58
51
51
50

Top 25 Queries Not Found
13-004518-004

DHMH Policy 02.09.01
www.comar.com
12-003254-001
12-003255-001
13-006096-001
12-004520-001
Recruitment-13-006096-001
Caroline Asher
13-005298-001
comfirmation number
jobapps

7-222

ms-22 correctional officer sergeant
breezy point

ms200

13-002349-001

STAFF SPECIALIST Il EDUCATION 12-005297-001
Office Services Cerk

child supoort

head lifeguard

can i reschedule an exam
UNIVERSARTY

re-class cover form

w2 box 14

# Occurrences

26
13
12
11
10
10
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