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DBM Monthly Statistics

All Users
100.00% Sessions

Total Page Views

568,892

% of Total: 100.00% (568,892)

Top Page Views by Section
Page path level 1
/benefits/
/jobseekers/
/employees/
/pages/
/ceu/
/proc-contracts/
/Pages/

/budget/

Top Content Pageviews

/jobseekers/

/employees/,
/pages/,

Page path level 1

0 50,000 100,000

Pageviews

Top Page Views for Budget
Page
/budget/Pages/Budget-Home.aspx
/budget/Pages/operbudhome.aspx
/budget/Pages/capbudhome.aspx

/budget/Pages/operbudget/OperatingBudgetinst
ructions.aspx

/budget/Pages/operbudget/historical-operbud-d
ocs.aspx

/benefits/,

150,000

Pageviews

152,128
96,825
94,354
53,224
38,593
16,863
12,812

8,933

200,000

Pageviews

2,386
1,801

653

505

448

Oct 1,2018-0ct 31,2018

Top Page Views for Root Level
Page path level 2
/default.aspx
/Forms.aspx
/ContactUs.aspx
/MealTipReimbursement.aspx

/TravelManagementServices.aspx

Top Page Views for Jobseekers
Page path level 3
/jobseekersHome.aspx
/JobSearch.aspx
/LatestJobPostings.aspx
/BenefitsEmployment.aspx

/ServiceCategories.aspx

Top Page Views for State Employees
Page path level 3
/employeesHome.aspx
/StateHolidays2018.aspx
/SalaryInformation.aspx
/Leave_home.aspx

/DisApplyforUnemploymentBenefits.aspx

Top Page Views for Health Benefits
Page path level 3
/Retirees.aspx
/MedicalPlansalt.aspx
/DrugCoverage.aspx
/EGWP.aspx

/CareFirst.aspx

Top Page Views for Central Collection Unit

[Z1GO TO REPORT

Pageviews

53,267
3,071
1,666
1,348

1,098

Pageviews

33,435
25113
13,709

6,309

2,641

Pageviews

27,718
12,185
9,928
6,547

3,887

Pageviews

11,743
11,043
7,956
6,706

6,300


https://analytics.google.com/analytics/web/?authuser=0&utm_source=pdfReportLink#/dashboard/xuqlFNiwR7WpIYqSiQOIgg/a44468608w82915348p85870750/_u.date00=20181001&_u.date01=20181031/

Top Page Views for Procurement-Contracts

Page
/proc-contracts/Pages/home.aspx

/proc-contracts/Pages/ProcurementsinProgres
s.aspx

/proc-contracts/Pages/contract-library/home.as
)

/proc-contracts/Pages/statewide-contracts/hom
e.aspx

/proc-contracts/Pages/contract-library/Services
Contracts.aspx

Pageviews

4,175

1,283

1,132

878

788

Page path level 3

/CCUPaymentMethods.aspx
/ccuHome.aspx
/paymentplanoptions.aspx
/CCUHoursLocations.aspx

/CCUStateTaxIntercept.aspx

Top Page Views for Equal Employment Opportunity
Page path level 3
/EEOHOome.aspx
/EEOQFileComplaint.aspx
/EEOTraining.aspx
/EEOFairPracCorner.aspx

/EEOBrochures.aspx
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Pageviews

15,303
15,272
3,806
2,752

812

Pageviews

1,415
324
124
121

102



October 2018
DBM Website Document Downloads (from Google Analytics)

Top Downloads for Health Benefits
/benefits/documents/cy19%20benefits%20guide.pdf
/benefits/documents/cy19%20employee%20and%20retiree%20rates.pdf
/benefits/documents/cy2019%20benefit%20fair%20schedule.pdf
/benefits/documents/cy18%20ep0%20under%2065%20ind%20carefirst%20eoc.pdf
/benefits/documents/cy18_employee_and_retiree_rates.pdf

Top Downloads for State Employees

/employees/documents/salaryinfo/standard.pdf
/employees/documents/policies/parental%20leave%20policy.pdf
/employees/documents/policies/parental%20leave%20-%20frequently%20asked%20questions.pdf
/employees/documents/leave/fmlaemployeeform380.doc
/employees/documents/leave/fmla_booklet.pdf

Top Downloads for Budget

/budget/documents/operbudget/2019/fy2019-fiscal-digest.pdf
/budget/documents/operbudget/2019/proposed/budgethighlights.pdf
/budget/documents/operbudget/2019/proposed/volumel.pdf
/budget/documents/operbudget/2019/proposed/volume2.pdf
/budget/documents/capbudget/enacted/fy%202019%20capital%20budget%20as%20enacted.pdf

Other Top Downloads

/documents/travelmanagementservices/meal-rates.pdf
/documents/fleetmanagementservices/expenseformroundedfullrate54.5centseffective01-01-18.xls
/documents/travelmanagementservices/travel_regulations.pdf
/documents/driverimprovementprogram/dip_employees_test_badffs.pdf
/documents/2018-customer-service-report.pdf

Top Downloads for Jobseekers
/iobseekers/documents/marylandstateapplication.pdf
/iobseekers/documents/staff%20auditor%20fall.pdf
/iobseekers/documents/ship%20office%20numbers%20(side%202).pdf
/iobseekers/documents/18-18w%20policy%20analyst%20intern.pdf
/iobseekers/documents/crosswalkmilitarystatejobs2013.doc

Top Downloads for Procurement & Contractors
/proc-contracts/documents/how_to_do_business_with_maryland.pdf
/proc-contracts/documents/templates/ifbtemplate.doc
/proc-contracts/documents/contact_procurement_unit.pdf
/proc-contracts/documents/creatingbpwagendaitem/checklistnewcontracts.pdf
/proc-contracts/documents/statewidecontracts/visualcommservices/vcs-registration-contacts.pdf

Top Downloads for Equal Employment Opportunity
/eeo/documents/discriminationcomplaintfm.doc
/eeo/documents/sexharrasspolicy.pdf
/eeo/documents/reasonableaccommodations.pdf
/eeo/documents/whistlecomplaintfm.doc
/eeo/documents/statewideeeoorgchart.pdf

Top Downloads for Central Collection Unit
/ccu/documents/ccumodernizationproject-webpageupdate-2018-7-09.pdf
/ccu/documents/debt.doc

/ccu/documents/mdboffice2000.zip
/ccu/documents/new-creditor-form-10102018.pdf
/ccu/documents/client.doc
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144
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44
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October, 2018

DBM Website Frequent Search Terms (from Google Custom Search)

Total Searches:

Popular Queries

17,989

# Occurrences

open enrollment
workday

leave bank
retirees

fmla

ccu

enter search term
hub

parental leave
debtor number

ivr

240
158
71
43
34
33
30
23
16
11
10


https://cse.google.com/?cx=007821330218074952993:dn8mj_3oupc&q=open+enrollment
https://cse.google.com/?cx=007821330218074952993:dn8mj_3oupc&q=workday
https://cse.google.com/?cx=007821330218074952993:dn8mj_3oupc&q=leave+bank
https://cse.google.com/?cx=007821330218074952993:dn8mj_3oupc&q=retirees
https://cse.google.com/?cx=007821330218074952993:dn8mj_3oupc&q=fmla
https://cse.google.com/?cx=007821330218074952993:dn8mj_3oupc&q=ccu
https://cse.google.com/?cx=007821330218074952993:dn8mj_3oupc&q=enter+search+term
https://cse.google.com/?cx=007821330218074952993:dn8mj_3oupc&q=hub
https://cse.google.com/?cx=007821330218074952993:dn8mj_3oupc&q=parental+leave
https://cse.google.com/?cx=007821330218074952993:dn8mj_3oupc&q=debtor+number
https://cse.google.com/?cx=007821330218074952993:dn8mj_3oupc&q=ivr
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