
Department of Aging

Goal 1.

Obj. 1.1

Obj. 1.2

Obj. 1.3

2021 Act. 2022 Act. 2023 Act. 2024 Act. 2025 Act. 2026 Est. 2027 Est.

30,854      27,361      18,149      18,773      16,599      16,680      16,700      

7,329        9,107        9,591        10,583      10,359      10,641      10,942      
1

237,576    185,952    184,304    140,462    174,328    176,171    177,981    
1

646,796    769,105    725,893    776,653    915,409    938,412    963,165    
1

1,980        3,069        11,329      12,801      14,886      15,406      15,981      

 Number of individuals receiving Maryland Department of Aging 

home and community-based services 

MISSION

VISION

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Performance Measures

The Maryland Department of Aging will prepare for the growing population of older adults by developing innovative approaches to aging, advancing multisector collaborations, and 

providing equitable access to resources.

Transform institutions, systems, and norms so all older adults lead lives that are healthy, financially secure, socially connected, and purposeful.

To enable older adult Marylanders and adults with disabilities to remain in their homes with a high quality of life for as long as possible.

Support the provision of home and community-based services to older Marylanders. 

Implement screening tools to connect older adults and individuals with disabilities to appropriate community-based services.

Provide integrated access to long-term care information and services through the statewide Maryland Access Point (MAP) network.

 Number of people screened for Long Term Services and Supports 

(LTSS) needs and potential Medicaid Home and Community Based 

Services (HCBS) eligibility (Using the InterRAI Level 1 Assessment 

Tool) 

 Number of individuals referred by Maryland Access Point (MAP) 

Counselors to appropriate services to meet the individualized needs 

of Maryland residents 

 Number of person-centered action plans developed to promote 

consumer choice and self-determination 

 Number of information and assistance contacts (in person, online, 

and by telephone including the statewide 1-844-MAP-LINK 

number) to address individualized needs 
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Department of Aging

Goal 2.

Obj. 2.1

Obj. 2.2

Obj. 2.3

2021 Act. 2022 Act. 2023 Act. 2024 Act. 2025 Act. 2026 Est. 2027 Est.

1

3,856        3,711        4,221        3,612        3,312        3,312        3,312        
1

283           229           259           226           259           259           259           
1

14,861      16,066      10,768      9,062        6,835        6,835        6,835        

737           662           675           806           800           815           820           

454           532           577           518           600           625           650           

Goal 3.

Obj. 3.1

Obj. 3.2

2021 Act. 2022 Act. 2023 Act. 2024 Act. 2025 Act. 2026 Est. 2027 Est.

1

526           90            723           864           850           850           850           
1

6,344        4,285        1,831        2,117        2,100        2,000        2,000        

 Complaints investigated and closed by ombudsmen in nursing 

homes and assisted living facilities 

Performance Measures

To prevent the abuse, neglect, and exploitation of Maryland's older adults.

To maintain effective advocacy activities for residents of long-term care facilities.

To protect the rights of individuals facing guardianship by, when possible, identifying less restrictive measures to meet their needs.

To protect and advocate for older adults who participate in the public guardianship program.

Performance Measures

 Number of meals served in home delivered meal programs (in 

thousands) 

 Abuse complaints investigated and closed by ombudsmen in 

nursing homes and assisted living facilities 

 Number of cases diverted from the need of an appointment of a 

public guardian 

 Number of meals served in congregate programs where people 

dine together in the community (in thousands) 

Increase opportunities for older Marylanders to participate in evidence-based programs that improve their health.

Increase opportunities for older Marylanders to receive nutritional support in community-based settings.

To empower older Marylanders to stay active and healthy.

 Consultations provided by ombudsmen 

 Number of clients for whom MDoA and Area Agencies on Aging 

(AAAs) serve as public guardians
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Department of Aging

Goal 4.

Obj. 4.1

Obj. 4.2

2021 Act. 2022 Act. 2023 Act. 2024 Act. 2025 Act. 2026 Est. 2027 Est.

N/A 566           1,263        1,790        3,775        3,964        4,083        

N/A 1,163        2,695        4,694        6,161        6,469        6,663        

N/A 8,369        11,399      15,473      14,408      14,408      14,408      

N/A 249,813    277,525    303,097    287,502    287,502    287,502    

NOTES
1

2025 data is estimated because it is reported on a federal fiscal year basis and there is a reporting delay.

 Number of individuals receiving equipment from the free durable 

medical equipment program 

 Number of pieces of durable medical equipment distributed 

 Number of durable medical equipment pieces collected for reuse 

that was diverted from landfills 

 Weight of equipment collected in pounds that was diverted from 

landfills 

To provide mobility to Marylanders of all ages (pediatric through older adults) while protecting Maryland’s environment.

To provide durable medical equipment at no cost to all Maryland’s residents.

To decrease durable medical equipment environmental waste.

Performance Measures
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