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DeltaCare USA is a closed-network plan that
features set copayments, no annual deductibles
and no maximums for covered benefits.

You must select a primary care dentist from the
DeltaCare USA network. If you require treatment
from a specialist, your DeltaCare USA general
dentist will coordinate a referral for you.

DeltaCare USA plan features
* Clearly defined copayments
* No annual deductibles and no maximums

e Low or no costs for many services such as
routine cleanings and exams

* Large, stable network of dentists so you can
enjoy a long-term relationship with your dentist

» Easy access to specialty care with a referral from
your DeltaCare USA general dentist

Your DeltaCare USA plan is designed to encourage
you and your family to visit the dentist regularly to
maintain your dental health. Delta Dental uses the

DeltaCare USA network to serve State of Maryland
employees, retirees and their covered dependents.

When you enroll, select a general dentist in the
DeltaCare USA network from whom you receive
primary care. You must visit this dentist in order
to receive benefits. The DeltaCare USA network
consists of private practice dental facilities that
have been carefully screened for quality. Enroll in
DeltaCare USA and you’ll enjoy these features:

—Njoy quality,
convenience anad
oredictable costs ¥

/
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Quality

e Extensive benefits for you and your family
¢ All pre-existing conditions covered

e Large, stable network of dentists

e Each family member can select his or her
own dentist

Convenience
¢ No claim forms to complete
e Easy access to specialty care

e Customer Service representatives available
Monday through Friday, 8 am to 9 pm

Predictable costs

When you visit a network dentist, it’s easy to
understand your costs.

¢ No deductibles

e Out-of-pocket costs are clearly defined

* No annual or lifetime dollar maximums

Find a DeltaCare USA dentist

Select from among the many conveniently located

DeltaCare USA general dentists. To find the most

current listing of DeltaCare USA dental offices:

* Visit our website at deltadentalins.com/statemd
to search for a dentist near your home or office.

e Call Customer Service at 844-697-0578 (Monday
through Friday, 8 am to 9 pm) for help finding a
DeltaCare USA dentist.



Copayments for common dental services

Code
D0120
DO0140
DO150
DO0210
D0220
D0230
D0272
D0274
D0330
D110
D1120
D1206
D1208
D1351
D2140
D2150
D2160
D2161
D2330
D2331
D2332
D2335
D2391
D2392
D2750
D2752
D2790
D2792
D2920
D2950
D2954
D3310
D3320
D3330
D4341
D4910
D7140
D7210

D7230
D7240
D910

D9220

Description of Service You Pay
Periodic oral evaluation - @stabliSNed PAtIENT ... bbb ean $0
Limited oral evaluation - ProBIEM FOCUSE ...ttt sttt e st e et e st e se st e e e beseeae st ernnrs $0
Comprehensive oral evaluation - new or established Patient ... e $0
Intraoral - complete series Of radiograPNIC IMAGES ...ttt se b e sttt b e e ae st eaenres $0
Intraoral - periapical first radiograpiC IMAGE ... ettt st b et ae st neean $0
Intraoral - periapical each additional radiograpNiC IMAGE ... eas $0
BiteWings - tWO radiograpNiC IMAGES. ...ttt ettt ettt e st e st e s te e teeteebeeseesa et et eetesteeseeseeseesseseensestensestesressesreessenen $0
Bitewings - fOUr radiograpiC IMAGES ..ottt e b sese sttt e sttt e et e b e b e s e st be b e e e senens $0
[ Talel = 1aal ol e=Te [TeTe T =T o] aTLol1 =1 [ T $0
Prophylaxis (ClEANING) = @QUIE ..ot b ettt b e s e e ae b e se et e s e b e st eae et e e e b e s eneabe e ebe s enessenensan $0
Prophylaxis (ClEANING) = CRIIG ...ttt sttt te st e e et e saeaesbese et e s et s s benease e eba st eneate e ebeseeneasennnrn $0
Topical application Of flIUOKIAE VAINISN ... et a et st ae st e et e e ese st eneereseenens $0
Topical application of fluoride (prophylaxis excluded) - through @ge 18 ... $0
LY== 1 =T A o= g o Y] 1 o VO $0
Amalgam - one surface, Primary OF PEIMANENT ... e st e et b ere s b e e ebe b ebesbe e ebe st esssbeneeressenens $0
Amalgam - two surfaces, Primary OF PEIMANENT ...ttt s te s e besaese st essetestebesbesssbeseesessesearessasens $0
Amalgam - three surfaces, Primary OF PEIMANENT ...ttt eae b eebe e ese st e e eresnenens $0
Amalgam - four or more surfaces, Primary OF PEIMANENT ... et se b et e st sesbe e sresaenens $0
Resin-based cOmMPOSIte - ONE SUITACE, ANTEIIO ... ettt e st se st e st e e st e e sbesasaesteanaras $0
Resin-based composite - two surfaces, anterior ..$0
Resin-based compPosite - three SUITACES, ANtEIIO ... ettt sttt e st se st e e e be s ene st eaenns $0
Resin-based composite - four or more surfaces or involving incisal angle (@nterior).....ccvvevceveieieveseceenns $70
Resin-based compPoSite - ONE SUITACE, POSTEITON ..ottt te st bessese st e s besneneseen $40
Resin-based composite - TWO SUITACES, POSTEIION ...t sa et eeaesneneneen $60
Crown - porcelain fused to high NOBIE MELAL. ... bbb b b s $276

Crown - porcelain fused to noble metal

Crown - full cast high NOBIE MELAL ... bbbttt b et e b ene b e e nbennas
Crown = fUll CAST NODIE MIETAL.... bbbttt bttt sttt
RECEIMENT CrOWN ...t b bttt bt b e Rt b e £ e b e b e R e e £ e e e bt b e R e e A e e eh e s e R e e A e e e b e ebeRe e b e e eheeb e bt e b et ebeaeebenbeneenens
(Ofe]C=N oIV N1 Lo [U o MR TaTei [V Te [T aTe I=10 )V A 11 2 1RSSO
Prefabricated post and core in addition tO CrOWN ...ttt s be st et e e resaens $108
Endodontic therapy, anterior tooth (excluding final restoration).... ... $108
Endodontic therapy, bicuspid tooth (excluding final resStoration) ... $144
Endodontic therapy, molar (excluding final reStOratioN) ... et $198
Periodontal scaling and root planing - four or more teeth per quUadrant.......ccccoeeiceccec e $60
T gleTeloTahu=Y I a'at=1 oY K=T o F=] o ol= OO RTRSTSTTRST $30
Extraction, erupted tooth or exposed root (elevation and/or forceps remMoval) ......cccccceeceeeeeeee e $20
Surgical removal of erupted tooth requiring removal of bone and/or sectioning of

tooth, and including elevation of mucoperiosteal flap if INAICAtEd......ccvvveiiiiiice s $27
Removal of impacted tooth - PArtially DONY ..ttt sttt neaeeean $55
Removal of impacted tooth - COMPIELElY DONY ..o aen $65
Palliative (emergency) treatment of dental pain - MINOK PrOCEAUIE ... $15

Deep sedation/general anesthesia = firSt 30 MINUELES ...ttt ettt ettt ee st ee st teees $205



SCHEDULE B

Limitations and Exclusions of Benefits

Limitations

1. The frequency of certain Benefits is limited. All frequency limitations are listed in
Schedule A, Description of Benefits and Copayments.

2. Administration of V. sedation or general anesthesia is limited to treatment by
a contracted oral surgeon and in conjunction with an approved referral for the
removal of one or more soft tissue, partial or full bony impactions, (Procedures
D7220, D7230, D7240, and D7241).

3. Benefits provided by a contract pediatric Dentist are limited to children through
age seven following an attempt by the assigned Contract Dentist to treat the
child and upon Authorization by Delta Dental, less applicable Copayments.
Exceptions for medical conditions, regardless of age limitation, will be considered
on an individual basis.

4, Should an Enrollee's coverage be cancelled or terminated for any reason, and
at the time of cancellation or termination the Enrollee is receiving orthodontic
treatment, the Enrollee will be solely responsible for payment for treatment
provided after cancellation or termination, except:

a. If an Enrollee is receiving ongoing orthodontic treatment at the time of
termination, Delta Dental will continue to provide orthodontic Benefits for:

b. 60 days if the Enrollee is making monthly payments to the Contract
Orthodontist, or

c. until the later of 60 days or the end of the quarter in progress, if the Enrollee
is making quarterly payments to the Contract Orthodontist.

At the end of 60 days (or at the end of the quarter), the Enrollee’s obligation
will be based on the Contract Orthodontist’'s usual fee for the treatment plan.
The Contract Orthodontist will prorate the amount over the number of months
remaining in the initial 24 months of treatment. The Enrollee will make payments
based on an arrangement with the Contract Orthodontist.

5. Orthodontic treatment in progress is limited to new DeltaCare USA Enrollees
who, at the time of their original effective date, are in active treatment started
under their previous employer sponsored dental plan, as long as they continue
to be eligible under the DeltaCare USA Program. Active treatment means tooth
movement has begun. Enrollees are responsible for all Copayments and fees
subject to the provisions of their prior dental plan. Delta Dental is financially
responsible only for amounts unpaid by the prior dental plan for qualifying
orthodontic cases.



Frequently, several alternate methods exist to treat a dental condition. For
example, a tooth can be restored with a crown or a filling, and missing teeth can
be replaced either with a fixed bridge or a partial denture. We will make payment
based upon the allowance for the less expensive procedure, provided that the
less expensive procedure meets accepted standards of dental treatment. Our
decision does not commit You to the less expensive procedure. However, if You
and the Dentist choose the more expensive procedure, You are responsible for
the additional charges beyond those paid or allowed by the Company.




Exclusions

1.

10.

1.

12.

Any procedure that is not specifically listed under Schedule A, Description of
Benefits and Copayments.

Any procedure that in the professional opinion of the Contract Dentist:

a. has poor prognosis for a successful result and reasonable longevity based on
the condition of the tooth or teeth and/or surrounding structures, or

b. is inconsistent with generally accepted standards for dentistry.

As determined by the treating provider not acting on behalf of Delta Dental,
services solely for cosmetic purposes or for conditions that are a result of
hereditary or developmental defects, such as cleft palate, upper and lower
jaw malformations, congenitally missing teeth and teeth that are discolored or
lacking enamel or required as the result of orthognathic surgery.

Porcelain crowns, porcelain fused to metal, cast metal or resin with metal type
crowns and fixed partial dentures (bridges) for children under 16 years of age.

Lost, stolen or damaged appliances including, but not limited to, prosthetic
device, full or partial dentures, space maintainers, crowns and fixed partial
dentures (bridges) or any duplicative device.

For replacement of existing dentures that are, or can be made serviceable.
For prosthetic reconstruction or other services which require a prosthodontist.
For assistance at surgery.

Procedures, appliances or restoration solely for the purpose of changing vertical
dimension, including but not limited, to full mouth rehabilitation, splinting, fillings
to restore tooth structure lost from attrition, erosion or abrasion, appliances or
any other method.

Precious metal for removable appliances, metallic or permanent soft bases for
complete dentures, porcelain denture teeth, precision abutments for removable
partials or fixed partial dentures (overlays, implants, and appliances associated
therewith) and personalization and characterization of complete and partial
dentures.

For diagnostic services and treatment of jaw joint problems by any method.
These jaw joint problems include, but are not limited to, such conditions as

temporomandibular joint disorder (TMD) and craniomandibular disorders or
other conditions of the joint linking the jaw bone and the complex muscles,
nerves and other tissues related to that joint.

Consultations for non-covered benefits.



13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Dental services received from any dental facility other than the assigned
Contract Dentist, an authorized dental specialist, or a Contract Orthodontist
except for Emergency Services as described in the Contract and/or Evidence of
Coverage.

All related fees for admission, use, or stays in a hospital, out-patient surgery
center, extended care facility, or other similar care facility.

Prescription drugs or nonprescription drugs, home care items, vitamins or dietary
supplements.

Dental expenses incurred in connection with any dental procedure started before
the Enrollee's eligibility with the DeltaCare USA Program or after the termination
date of coverage. Examples include: teeth prepared for crowns, root canals in
progress, full or partial dentures for which an impression has been taken.

As determined by the treating provider not acting on behalf of Delta Dental, for
elective procedures, including prophylactic extractions of third molars.

For the following, which are not included as orthodontic benefits: retreatment
of orthodontic cases, changes in orthodontic treatment necessitated by patient
non-cooperation, repair of orthodontic appliances, replacement of lost or
stolen appliances, special appliances (including, but not limited to, headgear,
orthopedic appliances, bite planes, functional appliances or palatal expanders),
myofunctional therapy, cases involving orthognathic surgery, extractions for
orthodontic purposes, and treatment in excess of 24 months.

Specialist or orthodontic treatment resulting from a prohibited referral. A
prohibited referral is when the Contract Dentist directs an Enrollee to seek
specialist or orthodontic care from another dental facility where a) the Contract
Dentist owns a beneficial interest in the practice; b) the Contract Dentist’s
immediate family owns a beneficial interest of 3 percent or greater in the
practice; or ¢) the Contract Dentist, the Contract Dentist's immediate family or
a combination of the Contract Dentist and his or her immediate family has a
compensation arrangement with the practice.

For broken appointments.

Dental conditions that are the responsibility of Worker's Compensation or
employer’s liability insurance. The DeltaCare USA benefits would be in excess to
the third party benefits and therefore, the Administrator would have the right of
recovery for any benefits paid in excess.

For any condition caused by or resulting from declared or undeclared war or act
thereof, or resulting from service in the National Guard or in the armed forces of
any country or international authority.



Freguently Asked Questions

What you need to know about your
State of Maryland DeltaCare USA plan

How does the plan differ from last year?
Has anything changed?

There are no changes for 2021. Delta Dental

is still your DHMO option. If you are currently
enrolled, you do not have to sign up or select a
dentist again.

What is the difference between DeltaCare

USA and the UCCI PPO?

DeltaCare USA (dental HMO)

¢ Must choose and visit a primary care dentist
to receive benefits

e Specialist referral coordinated by your
primary care dentist

¢ Schedule of benefits and copayments

* Low copayments

¢ No deductible or annual maximum

UCCI PPO (fee-for-service)
Can go to any dentist

¢ Has deductibles and maximums

¢ Percent-based coinsurance

¢ More expensive

How do | find or change my dentist?

« Visit deltadentalins.com/statemd >
Find a Dentist

e Select a primary care dentist from the listing
and write down the practice name and
practice number.

¢ Call the Delta Dental toll-free number at
844-697-0578 and provide the Customer
Service agent with your name, address, the
practice name and practice number that you
have selected.

* Follow the same details if you would like to
change your dentist.

Please note you MUST notify us by the 15th of
the month prior for the change to be effective
by the first of the following month (e.g., notify
us by June 15 for the new provider to be
effective July 1).

My spouse and | both have Delta programs
— can we coordinate benefits?

If both plans are DeltaCare USA, no. If the
secondary plan is Delta Dental PPO or Premier,
yes.

If | need to see a specialist, is it covered?
Yes, however, your general dentist must make
the referral and have the referral processed
and approved through DeltaCare USA. Covered
services performed by the DeltaCare USA
specialist will be covered at the applicable
copayment.

Are composite fillings (white fillings)
covered on molars?
Yes.

Is teeth whitening covered?
No.

Are implants covered?
Yes.



9. How do | know the DeltaCare dentists are

any good?

All dentists participating in any DeltaCare
USA program are carefully screened. Selection
criteria include number of years in practice,
professional attitude, patient services
(languages spoken, handicapped facilities),
cleanliness and sanitation, and bookkeeping
standards.

Additionally, as part of the DeltaCare USA
continuous quality management program, each
participating dentist is re-credentialed every

3 years as part of their extensive screening
process.

10.

1.

How many cleanings can | get each year?
The plan allows two per plan year.

Where is my ID card?

When you originally enrolled, you received

two ID cards indicating enrollee name and
group number. You do not need your ID card to
receive services at your primary care dentist.
Just provide your member ID. If you would like
another set of ID cards, call Delta Dental toll-
free at 844-697-0578.

We make it easy for you!

>

Receive your
welcome materials

L&)

Select a
DeltaCare USA
dentist

O w o

Schedule an
appointment

Receive
dental care

Pay only your
share to dentist



Get a Virtual

Visit with

Teledentistry

What is teledentistry?

When you can’t visit the dentist in
person, teledentistry lets you get
professional dental advice through
phone, text or video.

What is teledentistry for?

Teledentistry can help your dentist
diagnose a specific dental problem,
such as pain or a suspected tooth
infection.

Is it covered?

Yes. Your plan covers teledentistry,
with no out-of-pocket costs.

The following teledentistry procedures

are covered:

D9995: Teledentistry — synchronous;

real-time encounter

D9996: Teledentistry — asynchronous;
information stored and forwarded to
dentist for subsequent review

For more information about your plan
coverage, check your plan benefit
booklet or log in to your online
account at deltadentalins.com.

How do | make a teledentistry
appointment?

Call your dental office to find out if
teledentistry services are available
and to make an appointment.

The DeltaCare USA plan for the State of Maryland is underwritten by Delta Dental of Pennsylvania, a not-for-profit dental service company, and
administered by Delta Dental Insurance Company. These companies are financially responsible for their own products.



Stay
Connected

On our website, all the information you need is at your fingertips. You can check your
plan details, find an in-network dentist and more.

Create an account P T

1. Go to deltadentalins.com/statemd. B | Bl

2. Click on Register Today in the Online —— =
SerVIces seCtlon Online Services uf:,.m...\mm,

With an online account, you can: i

* Check your plan details and eligibility — |r=swes

* Review claim statements and plan e
documents Username and Password help

* View or print your ID card

Start your online account.

Register Today

Find a dentist
1. Go to deltadentalins.com/statemd. | & ampmn: [EREETEEELR A

2. In the Find the Dentist section, enter
your address.

3. Click Search. Find a Dentist
Browse Yelp reviews, check office hours £ Enrotees -
and see the address on a map. Not sure of your plan? :

Log in to Onling Services to find a dentist

Location:

Addreaa, ZIF or City, ST

Dentist, Practice or Keyword:

Mam g, Practice...

Search




Download the app
1. Open the App Store or Google Play.

2. Search for “Delta Dental.”

3. Download the free app titled
Delta Dental by Delta Dental Plans
Association.!

Review your plan details, pull up your ID
card and try out the musical toothbrush
timer.

Get answers
Got a question? We’ve got answers.

PANTE N State of Maryland Dental Benefits Program

Learn how your dental plan works:

Visit deltadentalins.com/statemd and
click on the Using Your Plan tab.

Improve your dental health:

Smilel 3
S, FomiteWoy

16 chocolate roaly atbad o your teoh? Her's what you shosd know
acout s sweet veat. Stay Informed

Check out mysmileway.com for the
latest recipes, articles and videos.

Contact Customer Service:

Submit an online question at
deltadentalins.com/contact.

Customer and Provider Services

Delta Dental PPO/DPO, Delta Dental Premier and

DeltaCare USA
st oo s compny
Mid-Atantic Sites Z’;’;\',':;::;‘f:,‘ Ly the company throug ¥
Providers, for claims or patient
Gy i receives benefits. For fee inquires, ' company of which you
ot g ity
Other Contacts Delta Dental of California
California
Website available on desktop, Bk ke Datta DentalInsuranca Gompany
cy and Security
. Legal and Compliance Alabama, Florida, Georgia, Louisiana, Mississippi, Montana, Nevada, Texas and Utah
mobile and tablet e nd P

' Our Delta Dental enterprise includes these companies in these states: Delta Dental of California — CA, Delta Dental of the District of Columbia — DC,
Delta Dental of Pennsylvania — PA & MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE, Delta Dental of New York, Inc. —
NY, Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX and UT. These enterprise companies are members, or affiliates of members,
of the Delta Dental Plans Association, a network of 39 Delta Dental companies that together provide dental coverage to 75 million people in the U.S.
The website deltadentalins.com is the home of the Delta Dental companies listed above. For other Delta Dental companies, visit the Delta Dental Plans

Association website at deltadental.com.



Diabetes and
Your Mouth

Over 29 million people in the U.S. have diabetes.! This systemic
disease affects more than your blood sugar — it can also have serious

consequences for dental health.

Protect yourself

Control your blood sugar. The higher
your glucose levels, the greater
chance of developing oral health
problems.

Brush and floss every day. A strong
defense against bacteria goes a long
way.

Visit your dentist regularly. Tell your
dentist that you have diabetes and
what medications you’re taking.

Quit smoking. A dangerous
combination, smoking and diabetes

restrict the blood flow to your mouth.

Did you know diabetes puts you
at risk for gum disease? People with

diabetes also have higher levels of
glucose (simple sugars) in their saliva.

Look for warning signs
* Red, tender or swollen gums
* Bleeding gums

» Gums that separate from
surrounding teeth

* Chronic bad breath or bad taste in
your mouth

» Teeth that are loose or separating
from each other

See your dentist if you experience any of

these symptoms.

“National Diabetes Statistics Report, 2014.” Centers for Disease Control and Prevention.
http://www.cdc.gov/diabetes/pubs/statsreport14/national-diabetes-report-web.pdf

Our Delta Dental enterprise includes these companies in these states: Delta Dental of California — CA, Delta Dental of Pennsylvania — PA & MD, Delta

Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE, Delta Dental of the District of Columbia — DC, Delta Dental of New York, Inc. —
NY, Delta Dental Insurance Company — AL, FL, GA, LA, MS, MT, NV, TX and UT.



Pregnancy anad
Your Teeth

What expecting mothers
should know

Expecting a baby? Being pregnant has major effects on the body,
and your mouth is no exception.

When you’re pregnant, you’re at higher risk for:
« Tooth decay
« Gum disease (also known as “pregnancy gingivitis”)
« Oral growths called “pregnancy tumors”

These conditions are treatable, so make an appointment with your dentist.
Brushing and flossing vigilantly can help fight gum disease and tooth decay,
but there’s nothing you can do at home to get rid of pregnancy tumors. They
usually disappear after birth, or you can ask your dentist to remove them.

Did you know...? If you have moderate to severe gum disease,

you may be at higher risk for delivering a pre-term,

low-birth weight baby. Q
N—

)



5 ways to stay healthy

1. Visit the dentist. Let your dentist 4.

know how far along you are and if
you have a high-risk pregnancy or
any medical conditions. Your dentist
can help assess your oral health and
map out a plan for the rest of your
pregnancy.

2. Get a dental cleaning. It’s especially
important to keep your teeth and
gums healthy during pregnancy. Your
dental plan may cover an additional
cleaning for pregnant women. Check
if your plan includes this feature.

3. Avoid anesthesia. Anesthesia during
the first trimester may be linked to
early miscarriage. If you need any
dental work that requires anesthesia,
such as a filling or root canal
treatment, talk to your dentist about
postponing the procedure until the
second trimester of your pregnancy.

Your smile.Your heatth.Your way.

‘T-(Smilzwa :

Eat well-balanced meals full of
vitamins C, D and phosphorus.

Protect your teeth. Morning sickness
can be a hassle — and it can wear
down your teeth. Exposure to
stomach acid dissolves tooth enamel,
weakening your teeth’s defense
against decay. If you suffer from
morning sickness, talk to your dentist
about ways to reduce the harm, such
as using a mouthguard or rinsing with
baking soda.

Visit mysmileway.com — a one-stop-shop for oral health-related tools and tips, including
interactive quizzes, a risk assessment tool and a subscription to Grin!/, our free oral

wellness e-magazine.

Our Delta Dental enterprise includes these companies in these states: Delta Dental of California — CA, Delta Dental of the District of Columbia — DC,
Delta Dental of Pennsylvania — PA & MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE, Delta Dental of New York, Inc. —

NY, Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX and UT.



your oral health

Relax for a
Better Smile

How stress can affect

Have you been feeling stressed or anxious lately? Talk to your dentist. A number
of stress-related disorders can affect your mouth. Seeing your dentist for
regular cleanings and exams can help identify and treat these problems.

TEETH GRINDING (Bruxism)

What is it?

Bruxism is the technical term for

grinding your teeth and clenching

your jaw.

Causes

e Stress and anxiety

* Sleep disorders

* Abnormal bite and missing or
crooked teeth

Symptoms

Nervous tension, anger and
frustration can be accompanied by
these signs in the mouth:

* Teeth with flat tips

» Sensitive teeth

* Tongue indentations

* Decreasing tooth enamel

TMJ (Temporomandibular disorders)
What is it?

TMJ (also known as TMD) refers to
a group of conditions that affect
the temporomandibular (jaw) joint
and associated muscles. Stressful
situations can aggravate TMJ by
causing you to overuse jaw muscles.
Causes

» Stress

* Clenching or grinding teeth

Symptoms

* Popping or clicking of the jaw
* Jaw joint pain

* Teeth with flat tips

» Decreasing tooth enamel



GUM DISEASE (periodontitis)
What is it?

Gum disease is a bacterial infection
that causes chronic inflammation of
the gums and surrounding tissue.

[t is the major cause of adult tooth
loss and affects nearly 80% of
people at some point in their life. In
its early stages, the disease is known
as gingivitis, before progressing
into periodontitis, or gum disease.

Causes

The most commonly known causes
of gum disease are poor oral
hygiene, poor diet and smoking.
You may be surprised to know that
emotional factors can also play a
significant role in the development

of adult gum disease.' Researchers
have discovered that the disease can
become more severe as a person’s
stress level increases.

Symptoms

* Red, swollen or tender gums

* Gums that bleed while brushing or
flossing

* Gums that pull away from the teeth

* Teeth that are loose or separating
from each other

e Persistent bad breath or a bad taste
in the mouth

* A change in the fit of dentures

Maintain your oral health when stressed

e See your dentist. If you are experiencing any of these symptoms, it’s a good
idea to see your dentist. Your dentist may be able to recommend specific
treatments if you have bruxism or TMJ, such as a custom mouthguard or
orthodontic treatment.

* Take the time to unwind. Consider ways of relieving stress by engaging in
relaxing activities such as meditation, massage or yoga. You may even find
exercise, physical therapy or counseling to be a good outlet to reduce tension.

" Peruzzo et al. A systematic review of stress and psychological factors as possible risk factors for periodontal disease. Journal of Periodontology. 2007.

Our Delta Dental enterprise includes these companies in these states: Delta Dental of California — CA, Delta Dental of the District of Columbia — DC, Delta
Dental of Pennsylvania — PA & MD, Delta Dental of West Virginia, Inc. — WYV, Delta Dental of Delaware, Inc. — DE, Delta Dental of New York, Inc. — NY, Delta
Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX and UT.



Say Hello to
Savings Beyond
Dental

Enjoy discounts on LASIK eye surgery and
Amplifon hearing aids

Your oral health is part of a bigger picture: your How do | get the discounts?

overall wellness. That’s why, as a Delta Dental It's easy. Just call Amplifon or QualSight a call. A
enrollee, you have access to preferred pricing on dedicated representative will walk you through the
hearing aids and LASIK vision services through program and help you pick a provider, make an
Amplifon Hearing Services and QualSight.! appointment and receive your discount.

Tell me more. How does it work?

Amplifon QualSight

Products and services Discounts on hearing aids and Discount on LASIK eye surgery, including
complimentary supply of batteries pre- and post-operative visits
Savings 62% average savings off retail hearing aid 40 to 50% off the national average price
pricing?, with a best-price guarantee of of traditional LASIK eye surgery*
5%3
Access Nationwide network of providers Over 1,000 LASIK locations nationwide®
Quality Leading brands featuring the latest Experienced LASIK surgeons who have
hearing aid technology collectively performed over 6.5 million
procedures®
Get started 1. Call Amplifon. 1. Call QualSight.
2. A patient care advocate will explain 2. A care manager will explain the
the discount process, help you find a program, answer any questions, help
hearing care provider and help you you pick a provider and set up a free
make an appointment. consultation to see if you're eligible for
3. Amplifon will send you and your LASIK eye surgery.
provider the details to activate your 3. Receive written confirmation, including
discounts. pricing information and directions to
4. Save on hearing aids, and receive your provider’s office.
complimentary batteries. 4. Pay a discounted price for LASIK
services.
Website amplifonusa.com/deltadentalins qualsight.com/-delta-dental
Phone 888-779-1429 855-248-2020

Vision corrective services and Amplifon’s hearing health care services are not insured benefits. Delta Dental makes the vision corrective services

program and hearing health care services program available to you to provide access to the preferred pricing for LASIK surgery and for hearing aids

and other hearing health services.

2 Amplifon Hearing Health Care utilization database, January-December 2018. Discounts or savings may vary by manufacturer and technology level of
the hearing aid device.

3 Amplifon offers a price match, with a discount of 5%, on most hearing devices; some exclusions apply. Not available where prohibited by law. Visit
amplifonusa.com/deltadentalins or call 888-779-1429 for more details.

4 Refractive Quarterly Update, Market Scope LLC, November 2018. Discounts or savings may vary by provider.

5 QualSight provider file, February 2019.



Using Delta Dental is easy

1. L&) 2. P

Select your primary care dentist Receive your welcome kit

Visit your dentist

5 No paperwork. No hassle.

Pay only your copayment

Maryland law requires we make the following statement: DeltaCare® USA — Where your dental benefits

Our compensation to physicians who offer health care services to our insured members or enrollees | Premium goes
may be based on a variety of payment mechanisms such as fee-for-service payments, salary or

Amount of $100 in premiums used to pay for claims
capitation. Bonuses may be used with these various types of payment methods.

and administration for the year ending Dec. 31, 2018
Please note that the benefit payments made by Alpha Dental to dentists, other dental care providers
or enrollees are based on capitation payment mechanisms and do not include salary or bonuses.

If you desire additional information about our methods of paying physicians or if you want to $100.00

know which method(s) apply to your physician, call Customer Service at 800-422-4234 or write to

DeltaCare USA, Attn: Customer Service, P.O. Box 1803, Alpharetta, GA 30023. $80.00F

Provided by: Administered by: $60.00} $74.72

Alpha Dental Programs, Inc. Delta Dental Insurance Company ¢

1701 Shoal Creek, Suite 240 1130 Sanctuary Parkway, Suite 600

Highland Village, TX 75077 Alpharetta, GA 30009 $40.00

Visit us at our website: deltadentalins.com $20.00}

NOTE: THIS IS ONLY A BRIEF SUMMARY OF THE PLAN. $25.28

The group Dental Service Contract must be consulted to determine the exact terms and $0.00 4

conditions of coverage. An Evidence of Coverage booklet will be sent to you upon enrollment. Health Care Administration

DCU #119301C (rev. 1/19)

Customer Service

‘ ° ® 844-697-0578
' ' l I z Q Monday through Friday, 8 am to 9 pm
Your smile.Your health.Your way.

Claims Address
DeltaCare USA

Visit mysmileway.com — a one-stop-shop for oral health- Dental Plan for the State of Maryland
related tools and tips, including interactive quizzes, a risk Claims Department

assessment tool and a subscription to Grin/, our free oral P.O. Box 1810

wellness e-magazine. Alpharetta, GA 30023

DeltaCare USA is underwritten by Alpha Dental Programs, Inc. in Maryland. Delta Dental Insurance Company acts as the DeltaCare USA administrator.
Companies are financially responsible for their own products.
Delta Dental is a registered mark of Delta Dental Plans Association.
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