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What is teledentistry?
When you can’t visit the dentist in 
person, teledentistry lets you get 
professional dental advice through 
phone, text or video.

What is teledentistry for?
Teledentistry can help your dentist 
diagnose a specific dental problem, 
such as pain or a suspected tooth 
infection.

Is it covered?
Yes. Your plan covers teledentistry, 
with no out-of-pocket costs.

The following teledentistry procedures 
are covered:

D9995: Teledentistry — synchronous; 
real-time encounter

D9996: Teledentistry — asynchronous; 
information stored and forwarded to 
dentist for subsequent review

For more information about your plan 
coverage, check your plan benefit 
booklet or log in to your online 
account at deltadentalins.com.

How do I make a teledentistry 
appointment?
Call your dental office to find out if 
teledentistry services are available 
and to make an appointment.
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