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NONDISCRIMINATION AND ACCESSIBILITY REQUIREMENTS NOTICE

The State Employee and Retiree Health and Welfare Benefits Program (the Program) complies with applicable Federal civil rights laws and does not
discriminate onthe basis of race, color, national origin, age, disability orsexinitsactivities or the health plans thatare offered.* The Program does
notexclude or treat people differently because of race, color, national origin, age, disability or sex.

TheProgramprovidesfreeaidsandservicestopeoplewithdisabilitiestoenablethemtocommunicateeffectivelywith us, suchas qualifiedsign
languageinterpretersand writteninformationin otherformatand provides free language services to people whose primary language s not
English, such as qualified interpreters and information written in other languages. If you need these services, contact the Compliance Officer, Jerry
Mason (see below).

IfyoubelievethattheProgramhasfailedtoprovidetheseservicesordiscriminatedinanotherwayonthebasis ofrace, color, national origin, age,
disability orsexinitsactivities orthe health plansthatare offered, you canfileacomplaint with the Compliance Officer. Youcanfileacomplaint
in person or by mail, fax, or email. If you need helpfiling a complaint, the Compliance Officeris available to help you.

Youcanalsofileacivilrights complaint withthe U.S. Department of Healthand Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue, SW, room 509F, HHH Building, Washington, D.C. 20201. 1-800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at https://www.hhs.gov/civil-rights/filing-a-complaint/complaint-process/index.html.

Compliance Officer: Jerry Mason
301WestPrestonStreet—-Room510
Baltimore, MD21201
Phone: 410.767.4775
Fax: 410.333.7104
Jerry.Mason@Maryland.gov

Interpreter Services Are Available for Free
Help is available in your language: 1-800-307-8283 (TTY: 711). These services are available for free.

Espafiol/Spanish
Hay ayuda disponible en su idioma: 1-800-307-8283 (TTY: 711). Estos servicios estan disponibles gratis.
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Frangais/French

Vous pouvez disposer d’une assistance dans votre langue : 1-800-307-8283 (TTY : 711). Ces services sont disponibles pour gratuitement.
A6¥2ldl/Gujarati

AHIZL UMIHL HEE GUAOGH, £9: 1-800-307-8283 (Z12lA14: 1-800-307-8283). UALXAL Hid GUAOGH, €9,
kreyol ayisyen/Haitian Creole

Gen ed ki disponib nan lang ou: 1-800-307-8283 (TTY: 711). Sévis sa yo disponib gratis.

Igho

Enyemaka di na asusu gi: 1-800-307-8283 (TTY: 711). Qru ndi a di na enweghi ugwo i ga akwu maka ya.

St 0{/Korean
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Portugués/Portuguese

A ajuda esta disponivel em seu idioma: 1-800-307-8283 (TTY: 711). Estes servigos sdo oferecidos de graca.

Pycckuii/Russian
MomolLpb AOCTYNHA Ha BaweM fA3bike: 1-800-307-8283 (TTY: 711). 31 ycayru npegoctaBstotca becnnaTHo.

Tagalog
Makakakuha kayo ng tulong sa iyong wika: 1-800-307-8283 (TTY: 711). Ang mga serbisyong ito ay libre.
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Tiéng Viét/Vietnamese
HO tro la cé san trong ngdn ngit clia qui vi 1-800-307-8283 (TTY: 711). Nhitng dich vu nay cé san mién phi.
yoruba/Yoruba
Iranlowo wa ni arowotd ni edé re: 1-800-307-8283 (TTY: 711). Awon ise yi wa fun o free.

!|n addition to the federal notification requirements, we also want you to know that Maryland State law also prohibits discrimination on the basis of ancestry, creed, gender identity and expression, genetic information,
marital status, sexual orientation and religious affiliation, belief or opinion, pursuant to Executive Order 01.01.2007.16 and other State laws and regulations.
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