
The State of Maryland has partnered with Via Benefits Insurance Services to help you make an informed 
decision about your new stand-alone Part D Prescription Drug plan. Via Benefits combines expertise, a 
human-focused approach, and powerful, proprietary tools to help you choose, enroll, and maintain coverage 
that fits your prescription drug and financial needs. With intuitive online tools and friendly customer 
support, Via Benefits offers a range of Part D plans at various coverage levels. Via Benefits’ advice and plan 
enrollment guidance are at no cost to you.

Visit the 
Via Benefits 
website or contact a 
representative. 

my.viabenefits.com/
maryland

1-855-556-4419 
(TTY:711)

Monday through Friday, 
8:00 a.m. until 7:00 p.m. 
Eastern Time

With Via Benefits, you get access to:

■ Objective guidance

■ Friendly phone support

■ A robust recommendation engine

■ Support after enrollment
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Via Benefits
We’ve Got You Covered

Continue reading to learn more about how Via Benefits assists you with your insurance choices

The Via Benefits marketplace allows you to shop for Part D Prescription Drug 
plans. You can shop and enroll online, on the phone with a Via Benefits advisor, 
or a combination of both. Sign into Via Benefits and create your Profile, which 
will help you shop for a prescription drug plan on the Via Benefits marketplace 
by recommending plans that include some or all of your prescriptions and 
pharmacies. You can compare plans side by side and enroll in the plan of your 
choice online. If you have questions or can’t find what you are looking for, a 
Via Benefits advisor can assist you over the phone.

Via Benefits can help you understand Medicare’s enrollment deadlines. 



Becoming Medicare-eligible
If you will soon become Medicare-eligible, there are a few things you’ll need to 
do before you can enroll in a Part D Prescription Drug plan. And even though 
you have a medical plan elsewhere, you still need to enroll in Medicare Parts 
A and B before you can enroll in a Part D Prescription Drug plan. Here are the 
steps to take.

1. Enroll in Medicare Parts A and B during your Initial Enrollment 
Period, as early as three months before the month of your 65th 
birthday. To learn more, contact your local Social Security office, visit 
www.ssa.gov, or call 1-800-772-1213 (TTY 1-800-325-0078) Monday 
through Friday, 7:00 a.m. to 7:00 p.m. Eastern Time.

2. Create your Profile at my.viabenefits.com/maryland and start 
shopping for a new plan.

3. Enroll in a new plan on our website or call us to speak with a licensed 
benefit advisor who can help you enroll over the phone.

Review your plan options
Choosing a Part D Prescription Drug plan to cover your prescriptions and fit 
your budget is important. When comparing Part D Prescription Drug plans, 
keep the following key items in mind to ensure the plan you choose is right for 
your needs.

Individual Part D plans have:

■ Different costs: Premiums, deductibles, and copays

■ Pharmacy networks: The local retail pharmacies and mail-order 
pharmacies that are included in the plan

■ Formularies: The list of drugs covered in the plan

■ Tiers: Different levels of coverage that can affect your out-of-pocket costs
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It’s never too soon 
to start planning

my.viabenefits.com/
maryland

1-855-556-4419 (TTY:711)

Monday through Friday, 
8:00 a.m. until 7:00 p.m. 
Eastern Time

Getting Started with Via Benefits
1. Sign up at my.viabenefits.com/maryland and set up a Profile.

2. Call Via Benefits to conduct a Pre-Enrollment assessment to help you understand your choices and what 
plan is right for your needs.

3. When you’re ready, you can enroll online or call Via Benefits, and they’ll enroll for you.

Via Benefits has been assisting people with health insurance since 2004. If you choose to use Via Benefits, they’ll 
be there for you year after year to help answer your questions, and if your needs change, find a new plan.


