
Why wait? Get the 
care you need now 
with Virtual Visits.



No driving. No waiting rooms.  
No appointment necessary.  
No cost.*
Connect with a doctor  
any time with Virtual Visits.

You can connect with a doctor 
by phone or video — 24/7 — 
without leaving home.

Virtual Visits are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are 
available only when services are delivered through a Designated Virtual Network Provider. Virtual Visits are not intended to 
address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may 
not be available at all times or in all locations. Certain prescriptions may not be available, and other restrictions may apply. 
Data rates may apply. The Designated Virtual Visit Provider’s reduced rate for a Virtual Visit is subject to change at any time.

  *Virtual Visits cost $50 or less. However, until at least June 18, 2020, costs for Virtual Visits have been waived.

Available 

24/7



Start a Virtual Visit.

• Allergies

• Bronchitis

• Eye infections

• Cold/flu

• Headaches/
migraines

• Pink eye

• Rashes

• Sore throats

• Sinus infections

• Stomachaches

• Urinary tract 
infection 

• And more

Register or sign in at 
myuhc.com/virtualvisits 
or download the 
UnitedHealthcare® app.

If you need assistance, 
call UnitedHealthcare 
at 1-800-382-7513. 

So many common conditions can be treated. 
It’s worth giving Virtual Visits a try.

** If you meet the CDC guidelines for testing, and it’s 
requested by your doctor, all costs for COVID-19 testing 
are waived.

You’ve surely heard about COVID-19, 
but you may be wondering how to tell if 
you’re experiencing symptoms and what 
to do.

What are COVID-19 symptoms?
Fever, cough and shortness of breath 
are common. Occasionally symptoms 
can be more severe. If you develop these 
or any flu-like symptoms, we 
encourage you to get care right away.

Try a Virtual Visit if it’s not an 
emergency.
Virtual Visits are FREE* until at least 
June 18, 2020, and you don’t need to 
leave your home. Talk to a doctor online 
who can provide advice and guidance 
about COVID-19. Please note that Virtual 
Visits currently can’t test for or treat 
COVID-19.**




