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DEPARTMENT OF HUMAN RESOURCES

MISSION

We will aggressively pursue opportunitics to assist people in economic neced, increase prevention cfforts and protect

vulncrable children and adults.

VISION

We envision a Maryland where people independently support themselves and their families and where individuals are safe

from abuse and neglect.

Goal 1.

Goal 2,

Goal 3,

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Maryland residents are supported by themselves and their families.
Objective 1.1 Increase the statewide percentage of current support collected by 1% per state fiscal year until we reach 80%.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of current chitd support paid 03.18%  61.79%* 62.79% 63.79%

Persons in Maryland have access to cssential services to achieve independence.
Objective 2.1 By fiscal year 2006, 97% of elderly and disabled adults served by adult services are living at thelr maximuim
level of independence in the community.

2603 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of individuals served by adult services

who remain in the community during the year 97% 08% 97% 97%

Objective 2.2 Ensure that 100% of individuals and families with TCA cases closed due to eamings subsequently recetve
Food Stamps, Medical Assistance, or Purchase of Care.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of TCA cases closed due to earnings who
subsequently receive Food Stamps, Medical Assistance, or
Purchase of Care in the following month 100% 100% 100% 100%

Maryland residents are safe from abose and negleet.
Objective 3.1 By fiscal year 2006, no more than 7% of victims of maltreatment will have a repeat occurrence.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of children with recurrence

of maltreatment within 6 months of a first occurrence 8.7% 7.9% 7.0% 7.0%

Note: *Performance levels are based on Federal Fiscal Year actual data from QOctober 2003 through June 2004, final data pending.
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Goal 4,

Objective 3.2 By fiscal year 2006, 99.7% of children in foster and kinship care are not victims of abuse or neglect where the
perpetrator is the foster parent or kinship care giver.

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
Outcome: Pcrcent of children in foster/kinship care who arc not
victims of abuse or neglect where the perpetrator is the foster

parent or kinship caregiver 99.5% 99.6% 99.7% 99.7%

Objective 3.3 By fiscal vear 2006, 96% of adult abuse cases will have no recurrence within six months.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated FEstimated
Qutcome: Percent of indicated or confirmed adult abuse cases for

which there is no recurrence of abuse within 6 months 97.52% 07.79% 96.00% 96.00%

Maryland children live in permanent homes,
Objective 4.1 By fiscal year 2006, 80% of children who leave foster / kinship care arc returned to or placed in a permanent
home.
. 2003 2004 2005 2006
Performance Measures Actaal Actual Estimated Estimated
Outcome: Percent of children who lcave foster / kinship care who are
re-united with family, whose caretaker is awarded custody or
guardianship, or who are placed for adoption 75% 72% 80% 80%

Objective 4.2 By fiscal year 2006, the median length of stay for children who enter foster care for the first time will decline
to 16 months.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated FEstimated
Outcome: Median length of stay (in months) in out-of-home care
for children who entered out-of-home care for the first time
in the preceding fiscal year 17.4 17.0 16.0 16.0
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DEPARTMENT OF HUMAN RESOURCES

N00A01.01 OFFICE OF THE SECRETARY - OFFICE OF THE SECRETARY
PROGRAM DESCRIPTION

The Office of the Secretary provides overall direction and coordination for all programs and activities of the Department of
Human Resources. In addition to the Secretary’s staff, this program includes the Offices of: Attorney General, Chiet of Staff,
Communications, Deputy Secretaries, Employment and Program Equity, Inspector General, and Legislative Services.

MISSION

The Office of the Secretary leads and supports DHR programs and operations that advance the goals of economic
independence and protection from abuse and neglect for children and adults in Maryland. The Office accomplishes this by: engaging
and motivating coworkers; coordinating department actions; creating and sustaining partnerships; educating and responding to the
public; identifying and securing resources; and monitoring Department performance. The Office of the Secretary uses the Balanced
Scorecard approach for performance monitoring,

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Increase the organizational capacity of the Department to achieve its independence and safety goals.
Objective 1.1 By fiscal vear 2006, 100% of DHR organizations will report having organizational development processes in

place.
2003 2004 2005 2006
Perfoermance Measures Actual Actual Estimated Estimated
Quiput: Percent of DHR organizations reporting baving
organizational development processes in place * * 75% 100%

Goal 2. Resolve critical agency-wide issues.
Objective 2.1 By fiscal year 2006, achieve a 25% Minority Business Enterprise (MBE) rate in procurement contract dollars.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Qutput: Pcrcent of MBE procurement contract dollars 11% 25%(e) 25% 25%

Objective 2,2 By fiscal year 2006, maintain a perfect record of satisfactory DLS audit results for DHR programs.

2003 2004 2005 2006

Perfermance Measures Actual Actual Estimated Estimated
Quality: Pcrcent of satisfactory DLS audit reports on DHR programs 100% 100% 100% 100%
Number of repeat high-risk OIG audit findings 11 **® 0 *x

Note: * New performance measure for which actual data is not available.
**Performance is measured every two years,
(e) Estimated

11— 387



DEPARTMENT OF HUMAN RESOURCES

N00A01.02 CITIZENS’ REVIEW BOARD FOR CHILDREN - OFFICE OF THE SECRETARY
PROGRAM DESCRIPTION

The Citizens” Review Board for Children (CRBC) program is mandated by Sections 5-535 through 5-549 of the Family Law
Article to review the cases of all children in out-of-home placement under DHR in accordance with local plans approved by the
Scerctary and the State Board in order to determine what etforts are being made to achieve a stable, permanent home for each child;
report to juvenile courts on the status of efforts to secure permanent homes for these children; and report annually to the General
Asscmbly on the status of children in out-of-home placement.

Chapters 355 and 356 of the Acts of 1999 authorized the State Board to examine the policies and procedures of State and
local agencies and specific cases in order to evaluate their effectiveness in discharging their child protection responsibilitics. The
Board must issuc an annual report and to coordinate its efforts with the State Council on Child Abuse and Neglect, the State Child
Fatality Review Team, and local citizen review panels. Under Federal CAPTA amendments of 2003, the State Board must review
practices as well as policics and procedurcs and must conduct outreach to seek public input on the workings of child protection
agencies.

MISSION

Volunteer reviewers monitor child welfare systems and review cases, make findings and recommendations, and advocate to
improve the administration of the system and the management of individual cases. As a result, children will be safe; be placed in
stable, permanent living arrangements without undue delay; enjoy continuity of relationships; and have the opportunity to develop to
their full potential.

VISION

The child welfare community, General Assembly, other key decision-makers, and the public will look to CRBC for objective
reperts on vital child welfare programs and for consistent monitoring of safeguards for children. The State of Maryland will
investigate child maltreatment allegations thoroughly, protect children from abuse and neglect, give families the help they need to stay
intact, place children in cut-of-home carc only when necessary, and provide placements which meet the needs of the whole child.
Casework will combine effective reunification services with expeditious permanent placement of the child.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal1 To provide useful and timely information about the thoroughness of child protection investigations and the cfforts of child
welfare agencies to promote family stability, permanent placement, child safety, and child well-being.
Objective 1.1 During fiscal year 2006, local case review teams or panels will complete reviews for cases under Child
Protective Services with indicated maltreatment resulting in a state-wide total of 200 reviews completed

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
QOutputs: State-widce total number of Child Protective Service

cases reviewed by case review pancl/tcams 52 66(e) 150 150

Goal 2 Citizen Reviews are coordinated with court reviews and DSS internal case reviews so that children in cut-of-home
placement receive timely periodic reviews according to applicable laws and regulations,
Objective 2.1 During fiscal year 2006, CRBC local boards will complete 6,200 case reviews on children in out-of-heme

placement.
2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Output: Number of out-of home cases reviewed by local boards 7,080 6,101 6,200 6,200
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N00A01.02 CITIZENS’ REVIEW BOARD FOR CHILDREN - OFFICE OF THE SECRETARY

Goal 3.

Goal 4,

(Continued)

Findings and recommendations from CRBC regarding permanency planning, placement, and safety are provided to and used

by the local departments of social services and the Maryland Judiciary System.

Objective3.]  During fiscal year 2006, CRBC will receive from local departments of social services signed, timely
responses to 75% of the out-of-home-placement case reviews conducted.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Outcomes: Percent of case reviews with signed, timely

response from LDSS 35% 36% 57% T5%

Permanceney planning practice combines cffective reunification services with dedication to expeditious permanent placement

of the child.

Objective 4.1 During fiscal year 2006, CRBC will report on the proportion of children leaving out-of-home care by reason
of reunification, relative placement or adoption and include the results in the annual report and the
jurisdictional assessments.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Outcomes: Proportion of children exiting out- of-home care
who are re-united with family; whose carctaker is awarded
guardianship; or who are legally adopted 1% 72'% 72% 72%

Objective 4.2 CRBC will report the number of children adopted in a given year. The information will be included in the
out-of-home placement annual report and jurisdictional assessments.

2003 2004 2005 2006
Performance Measures Actual Actnal Estimated Estimated
Output: Number of children adopted from out-of-home placement 735 720(e) 1,000 1,000

Objective 4.3 CRBC will report on the percent of children entering out-of-home placement in a given year and cxiting
within 12 months, 24 months, and 36 months. The information will be included in the ocut-of-home
placement annual report and jurisdictional assessments.

2001 2002 2003 2004 2005 2006
Performance Measures Actual ije«:ﬁon1 Estimated’ Estimated Estimated Estimated
Outcome: Percent of children entering
out-of-heme placement in a given
year & exiting within indicated
interval
Number Entering 4,112 4,135 3,840 3,900 3,900 3,900
Exits percent:
Within first 12 months 49% 48% 48%(p) 48% 48% 48%
Within 24 months 16% 18%(p) 16%(c) 16% 16% 16%
Within 36 months 12%(p) 11%{e) 11%(e) 11% 11% 11%
Percent not leaving within 36 23%(p) 23%(e) 25%(e) 25% 25% 25%
months

"This is estimated based on incomplete data, and may be expected to incrcase when lagging reports of adoption are complete.
“Data followed by {p) are projections based on the availability of limited data
} Data followed by (e) are estimates.

11— 389



DEPARTMENT OF HUMAN RESOURCES

N00A01.02 CITIZENS’ REVIEW BOARD FOR CHILDREN - OFFICE OF THE SECRETARY
(Continued)

Objective 4.4 CRBC will monitor and report on the number of children who re-enter placement within one vear as a
percentage of those who leave.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
QOutcome: Percent of children who re-enter placement within one

year of leaving placement 11.5% 9.5% 9.5% 9.5%
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DEPARTMENT OF HUMAN RESOURCES

N00A01.03 COMMISSIONS — OFFICE OF THE SECRETARY
COMMISSION ON ASIAN PACIFIC AMERICAN AFFAIRS
PROGRAM DESCRIPTION

The Governor’s Commission on Astan Pacific American Affairs serves as an advocacy and advisory body to the Governor,
General Assembly and agencies within the Executive Department representing the needs and concerns of Maryland’s Asian Pacific
American population.

MISSION

To ensure cqual access and equal treatment for the Asian Pacific American community in Maryland for all government
services and to insure full participation of Asian Pacific Americans In the State’s civie, social cconomic, health and political aflairs.

VISION

A Maryland where all eligible residents have equal access and opportunity to participate and benefit from government
programs and in the State’s political and civic affairs.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. To increase outreach to the Asian Pacific American community in Maryland.
Objective 1.1 By June 2006, increase involvement/participation with the Asian Pacific American community.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Output: Number of festivals, fairs, meetings, and other

similar events attended * 21 51 51

Objective 1.2 By June 2006, increase the distribution of written materials provided by the Asian Pacific American
Commission to the Asian Pacific American community.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
QOutput: Number of brochurcs, pamphlets, reports and other

informational materials distributed * 500 1,000 1,500

Goal 2. To promote business/economic development with the Asian Pacific American local and international community and the
Statc of Maryland.
Objective 2.1 By Junc 2006, increase the number of business roundtables.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Output: Numbcr of business roundtables. * 3 5 6

Note: *New performance measure for which actual data was not collected for FY 2003
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DEPARTMENT OF HUMAN RESOURCES

N00A01.03 COMMISSIONS - OFFICE OF THE SECRETARY
COMMISSION ON HISPANIC AFFATRS

PROGRAM DESCRIPTION

The Governor’s Commission on Hispanic Affairs serves as an advocacy and advisory hody to the Governor, Genceral
Asgembly and agencics within the Executive Department for the needs and concerns of Maryland’s Hispanic/Latino population,

MISSION

The Governor’s Commission on Hispanic Atfairs will advise government, advance solutions, and serve as a resource to cnsure
equal access to economic, educational, health, political and soctal well-being of Hispanics.

VISION

The Commission envisions a Hispanic community united and empowered to prepare and integrate all its members to be
viable and productive citizens.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES
Goal 1, To increase information resources for Hispanics/Latinos in Maryland.

Objective 1.1 By June, 2006, increase the volume of brochures, pamphlets and other information material provided by the
Commission to the Hispanic community.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
QOutput: Number of Spanish language brochures, pamphlets

and other information material distributed by the commission * * 5,000 7,000

Goal 2. To increase Outreach to Hispanics/Latinos in Maryland,

Objective 2.1 By June, 2006, increase the number of topic-specific workshops provided by the Commission con issues of
importance to the community.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Qutput: Number of workshops sponsored * 3 3 7

Note: *New performance measurc for which actual data was not collected for fiscal year 2003
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N00A01.03 COMMISSIONS — OFFICE OF THE SECRETARY {Continued)
MARYLAND COMMISSION FOR WOMEN
PROGRAM DISCRIPTION

The Maryland Commission for Women improves the status of women through its programs and initiatives, which address the
Governor’s Five Pillars; it disseminates education and legislative resources through its outreach to Maryland women.,

MISSION

The Maryland Commission for Women will advise government, advance solutiens, and serve as a statcwide resource to
promote social, political and economic equality for women and girls.

VISION
Maryland women and girls have full social, political and economic equality.
KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES
Goal 1. To increase the visibility and enhance awareness of the Maryland Commission for Women and its programs to all Maryland
women through outreach by cstablishing a public relations campaign.

Objective 1.1 By June fiscal year 2005, increase the number of Commissioner and Staff attending Local Commission for
Women meetings and functions throughout the State.

2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Outeome: Attendance at local meetings * 250 300 350

Objective 1.2 By June fiscal year 20035, the total number of information units concerning Maryland womcen that are
provided to the public, will increase by 59% over fiscal year 2004.

2003 2604 2005 2006
Performance Measure Actual Actual Estimated Estimated
Output: Number of units of public information annually 66,324 105,455 167,673 266,601

Goal 2. Educate Maryland women about Maryland women’s history through the Hall of Fame Event, Hall of Fame web site, Women
of Tomorrow Event, and Maryland Women's Heritage Center.
Objective 2.1 By June fiscal year 2003, increase participation in the Hall of Fame Event and Women of Tomerrow Event.

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
Outeome: Number of applications submitted for Hall of Fame 25 32 40 46
Number of applications submitted for Women of Tomorrow 49 896 120 140

Goal 3. To suppert and help pass the initiatives in the Governor’s legislative agenda on issues of importance to Maryland women and
coordinate with his legislative staff.
Objective 3.1 By June fiscal year 2003, increase number of Governor’s initiatives passed by the State Legislature.

2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Outcome: Number of Governor’s initiatives passed 3 4 3 6

Note: *New performance measure for which data is not available,
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DEPARTMENT OF HUMAN RESOURCES

N00B00.04 GENERAL ADMINISTRATION - STATE - SOCIAL SERVICES ADMINISTRATION
PROGRAM DESCRIPTION

The Social Services Administration supervises child welfare social service programs provided through Maryland’s Local
Departments of Social Services, that are mntended to: prevent or remedy neglect, abuse, or exploitation of children; preserve,
rehabilitate or reunite familics; help children to begin or continue to improve their well-being; prevent children trom having to enter
out-of-home care when scrvices can enable them to remain safely in their own homes; and for children who need out-of-home care,
provide appropriate placement and permanency services. The Administration is responsible for Child Welfare policy development,
training and staff development, monitoring and evaluation of local depariment programs, and all other aspects of program
management.

MISSION

It is the mission of the Social Services Administration to support and enable Local Departments of Social Services, in
cooperation with community partners, to employ strategies to prevent child abuse and neglect, protect vulnerable children, support
family stability and promote customer independence.

VISION

The Social Services Administration envisions a Maryland where all children have permanent homes, where children are safc
from abuse and neglect, and where families are self-sufficient.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Children served by the Department reside in permanent homes.
Objective 1.1 By fiscal year 2006, 80% of children who leave foster/kinship care annually are returned to or placed in a

permanent home.
2003 2004 2005 2006
Performance Measures Actual Actual Estimated ¥stimated
Ontcome: Pcrcent of children who leave foster/kinship care who
are reunited with family, whose caretaker is awarded custody
or guardianship, or who are placed for adoption 75% 72% 0% 80%

Objective 1.2 By fiscal year 2006, 1,000 adoptions of children placed by the Department are finalized annually.

2003 2004 2005 2006
Performance Measures Actual Actunal  Estimated Estimated
Outeome: The number of children leaving
foster/kinship carc whose adoption is finalized 766 820(c) 1,000 1,000
Objective 1.3 By fiscal year 2006, 65% of the children exiting foster/kinship care through reunification do so within 12
months.
2003 2004 2005 20006
Performance Measures Actual Actual Estimated FEstimated
QOutcome: Pcrcent of children who exit foster/kinship care
through reunification within 12 months of entry 30% 55% 65% 65%

Note: () - estimated
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N00B00.04 GENERAL ADMINISTRATION - STATE - SOCIAL SERVICES ADMINISTRATION

Goal 2.

Goal 3,

{(Continued)

Objective 1.4 By fiscal year 2006, 32% of children cxiting foster/kinship care through adoption do so within 24 months.

2003 2004 2005 2006
Performance Measurcs Actunal Actual Estimated Estimated
Outcome: Percent of children in foster/kinship care who arc
adopted or are placed for adoption within 24 months of entry 26% 20% 32% 32%
Objective 1.5 By fiscal year 2006, no more than 8.6% of foster/kinship care entries are re-entries within 12 months of'a
prior episode.
2003 2004 2005 2006
Performance Measnres Actual Actual Estimated Estimated
Qutcome: Percent of children entering foster/kinship
care who re-enter within 12 months of a prior episode 8.7% 9.3% 8.6% 8.6%

Children served by the Departiment are safe from abuse and neglect.
Objective 2.1 By fiscal year 2006, no more than 7% of victims of maltreatment will have a repeat occurrence.

2003 2004 2008 2006

Performance Measures Actual Actual Estimated Fstimated
Outcome: Percent of children with recurrence of maltreatment

within 6 months of a first occurrence 8.7% 7.9% 7.0% 7.0%

Objective 2.2 By fiscal year 2006, 93% of children remain with their families at least one year after receiving in-home
family services from the Department that are designed to keep the family intact.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Fstimated
Outceme: Percent of children recetving in-home family services
(Continuing Child Proteetive Services and Family Preservation
Services) that are not placed in foster/kinship care within one yecar
after the end of service 92.8% 94.0% 03.0% 93.0%

Objective 2,3 By fiscal year 2006, 99.7% of children in foster and kinship care arc not victims of abuse or neglect where the
perpetrator is the foster parent or kinship caregiver,

2003 2004 2005 2006
Performance Measures Actual Actual  Estimated Estimated
QOutcome: Percent of children in foster/kinship that
are not victims of abuse or neglect where the
perpetrator is the foster parent or kinship caregiver 99.5% 99.6% 99.7% 99.7%

Childrenserved by the Department receive appropriate soctal services consistent with their overall well being.
Objective 3.1 By fiscal year 2006, the median length of stay for children who enter out-of-home care for the first time will
decline to 16 months.

2003 2004 2005 2006
Performance Measures Actual Actunal Estimated Estimated
Qutcome: The median length of stay (in months) in out-
of-home care for children who entered out-of-home care
for the first time in the preceding fiscal ycar 17.4 17.0 16.0 16.0
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N00C01.01 GENERAL ADMINISTRATION-COMMUNITY SERVICE ADMINISTRATION
PROGRAM DESCRIPTION

The Office of the Executive Director (General Administration) provides central direction for all Community Services
Administration programs and for several advisory and advocacy bodies.

MISSION

The Community Services Administration (CSA) delivers guality programs and services fostering independence and safety for
individuals and families in their communities. CSA works in partnership with local Departments of Social Services and Maryland’s
community-based and faith-based organizations by providing leadership and resources.

KEY GOALS, OBJECTIVES, AND PERFORMANCE INDICATORS

Goal 1. Individuals and families in erisig will have their needs met through emergency services.
Objective 1.1 During fiscal year 2006, increase the percentage (or number) of individuals and families scrved by CSA
whose crisis needs are met. (Fstimates listed below provide specific quantified program targets for 2006.)

2003 2004 2005 2006
Performance Measures: Actual Actual Estimated Estimated
Outcomes: Number of new crime victims receiving community based
support services to alleviate the immediate crisis, enhance victims'
safety and help stabilize their lives after victimization through the
Victim’s Services Program 44,850 44,170 45,000 45,000
Percent of households for whom eviction prevention payments were
made who retain housing for 3 mes. 70% 70%(e) 70% 70%
Percent of women and children who received cmergency shelter
and related services and moved into a morce stable environment 58% 49% 50% 50%

Goal 2. Individuals and families will have their safety needs met.
Objective 2.1 During fiscal year 2006, increase the pereent (or number) of individuals and families served by CSA who are
in safe settings.

2003 2004 2005 2006
Performance Measures: Actuoal Actual Estimated Estimated
Outcomes: Percent of domestic violence victims receiving
counseling who have, at case closing, completed the
appropriate steps to have a safety plan ready for implementation,

if needed * 78%% 75% 75%
Percent of indicated or confirmed Adult Services aduit

abuse cases for which there is no recurrence within six months 97.52% 97.79% 96.00% 96.00%
Number of eligible houscholds that enroll in Universal

Services Protection Program 63,146 69,470 70,000 70,000

Note; *New performance measure for which data s not available
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N00C01.01 GENERAL ADMINISTRATION-COMMUNITY SERVICE ADMINISTRATION
(Continued)

Goal 3. Individeals and families served by CSA achieve their maximum level of economic and personal independence.
Objective 3.1 During fiscal year 2006, increase the percentage (or number) of individuals and families served by CSA who
are able to live independently.

2603 2004 2005 2006
Performance Measures: Actual Actual Estimated Estimated
Outcomes: Pcreent of individuais served by Adult
Services that remain in the community during the year 97.36% 98.42% 97.00% 97.00%
Nurnber of individuals diverted or discharged from a nursing
facility inte home and community based
services provided through the Living at Home:
Maryland Community Choices waiver program 443 449 440 440
Number of individuals served by the Attendant Care Program who
are able to continue living and/or working in the community 112 124 118 118

Objective 3.2 During fiscal year 2006, increasc the percent {or number) of individuals served by CSA cmployment related
programs who obtain and retain employment.

2003 2004 2005 2006
Performance Measures: Actual Actual Estimated Estimated
Outcomes: Percent of refugees placed in jobs through the Maryland
Office for New Americans who are employed on the 90th day 85% 88% 85% 85%
Number of new or ongeing women in the Displaced Homemakers
Program that obtained employment during the fiscal year 609 255 520 520
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N0O0C01.03 MARYLAND OFFICE FOR NEW AMERICANS - COMMUNITY SERVICES
ADMINISTRATION

PROGRAM DESCRIPTION

The Maryland Office for New Americans {MONA) manages a federally funded refugee resettlement program that provides
cash, medical assistance and social services (employment services, English Language and cross-cultural training, skills training, and
support services) to refugees and asylees residing in the State. Services iead to a refugee’s and asvlee’s early economic independence
and social adjustment. MONA also helps legal foreign-born residents successfully complete the naturalization process.

MISSION

To provide services to ensure that refugees and asylees in Maryland become economically self-sufficient and to assist
refigees, asylees, and immigrants in their adjustment to mainstream society.

VISION

MONA envisions Maryland as a safe haven for refugees, asylees, and immigrants where they can build a better future and
strengthen the state’s cconomic and social fabric.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Assist refugees and asylees to attain carly economic independence
Objective 1.1 Place 80% of refugees registered for employment services during fiscal year 2006 in unsubsidized

employment.
2003 2004 2005 2006
Performance Measures Actual Actnal Estimated Estimated
Output: Number of individuals in employment services caseload 686 797 670 670
Outcomes: Percent of employment caseload placed into jobs 3% 68% 80% 80%
Percent of full-time placements with health benefits 84% 84% 90% 90%
Average hourly wage $8.24 $8.07 $8.24 $8.25

Objective 1.2 Ensure 85% of refugees and asylees placed in jobs during fiscal year 2006 are employed on the 90" day.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of individuals who are employed on the 90th day 85% 88% 85% 85%

Goal 2. Assist refugees and asylecs to attain early social adjustment.
Objective 2.1 Ensure that 75% of refugees and asylees registered for English Language and cross-cultural instruction
during fiscal year 2006 complete at least one level of training.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Output: Number of individuals in English and cross-cultural
training caseload 624 762 600 600
Outcome: Percent of English & cross-cultural training caseload
completing training 76% 78% 75% 75%

Goal 3. Increase the number of foreign-bom residents who successfully complete the naturalization process.
Objective 3.1 Ensure that 75% of foreign-born residents registered for citizenship classes during fiscal year 2006
complete at least one level of training,

2003 2004 2005 2006

Performance Measures Actnal Actual Estimated Estimated
Output: Number of individuals in citizenship training caseload 661 470 400 400
Outeome: Pereent of citizenship training caseload completing training 75% 75% 75% 75%
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DEPARTMENT OF HUMAN RESOURCES

NOC01.04 LEGAL SERVICES - COMMUNITY SERVICES ADMINISTRATION
PROGRAM DESCRIPTION
The Maryland Legal Services Program (MLSP) provides the legal representation for children in Child in Need of Assistance
{CINA) and Termination of Parental Rights (TPR) preceedings and disabled indigent adults in Adult Public Guardianship proceedings
across the State of Maryland. Services are provided by contracting with legal business management organizations that provide
effective legal counsel, or when there is a conflict of interest, by way of court appeinted private attorneys.

MISSION

To protect the legal rights and interests of DHR’s children and adult customers in legal proceedings by providing effective
legal counsel.

VISION
We envision a strong Maryland where the legal rights of its population are fully protected.
KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES
Goal 1. To provide quality legal representation to children in CINA and TPR cases and adults in Guardianship cascs.

Objective 1.1 By 20006, increase the level of attorney and client interaction to an average of 4 in-person contacts and up to 6
hours per client.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Quality: Average number of in-person contacts for adult and CINA cases 3 3 4 4
Average hours per case for adult and CINA cases 5 6 6 6

Objective 1.2 By 2006, maintain the number of MLSP service contractors as a pereent of all MLSP-funded CINA and adult
guardianship cases (rather than court-appointed attorneys) at 98%.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Efficiency: Percent of MLSP CINA and Adult guardianship cascs

handled by contractors 98% 98% 98% 98%

Qutputs: Number of eligible child clients 18,395 18,422 19,590 20,762

Number of adult clients served 1,436 1,377 1,445 1,517

Objective 1.3 During 2006, increase to 94% the legal quality of representation by MLSP service contractors in each

jurisdiction.
2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of Maryland jurisdictions reporting quality
representation 81% 92% 92% 94%
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DEPARTMENT OF HUMAN RESOURCES

NOC01.05 SHELTER AND NUTRITION —- COMMUNITY SERVICES ADMINISTRATION
PROGRAM DESCRIPTION

The Shelter and Nutrition Program includes departmental initiatives to provide emergency shelter, transitional housing,
emergency food, housing counseling, supportive services, and related activities for homeless persons and persons at risk of becoming
homeless. The program includes the following subprograms: Emergency and Transitional Housing and Services Program; Housing
Counseling Program; Scrvice-Linked Housing Program; the Homeless Women-Crisis Shelter Home Program (budgeted in
N00CO01.11); The Emergency Food Assistance Program; Maryland Emergency Food Program; the Meal Delivery to Patients with
AIDS Program; and the Statewide Nutrition Assistance Program. The Homelessness Prevention Program is also administered by this
office but is budgeted through the Family Investment Administration. This office continues to support the efforts of local jurisdictions
in applying for funds under the Supportive Housing Program of the Department of Housing and Urban Development. This effort also
includes support for the implementation of a statcwide Homeless Management Information System. The program administers
statewide freezing weather plans, conduets an annual comprchensive data collection from emergency and transitional shelters, and
provides an annuai repert on the status of homelessness in Maryland. This office provides lead staff support for the Governor’s
Interagency Council on Homelessness, formed to coordinate the state’s efforts to end homelessness. Additionally, the program staffs
the Governor's Advisory Board on Homelessness, which advises the Department on funding allocations and policy issues relating to
homelessness, and the State Advisory Council on Hunger, which focuses on hunger and nutrition issues.

MISSION
To end hunger and homelessness in Maryland using the provision of food, emergency shelter, transitional housing,

permancnt housing, and supportive services administered through collaborative partnerships with federal and state programs and local
governments, local Departments of Social Services, community-based organizations, the faith community and consumers.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES
Goal 1. To direct emergency resources to address the immediate needs of hungry and/or homeless persons for shelter, food and

related services.
Objective 1.} Annually support 85,000 bednights of emergencey shelter for homeless persons.

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
QOutcome: Number of bednights of emergency shelter provided

for homeless persons. 91,933  90,000(e) 85,000 85,000

Objective 1.2 Anpually, distribute 1,630,000 meals and 460,000 bags of food to needy persons through the Maryland
Emergency Food Program.

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
QOutcomes: Number of meals distributed to hungry Marylanders 1,858,040  1,750,000¢e) 1,630,000 1,630,000
Number of bags of food distributed to hungry Marvlanders 524,093 500,000(e) 460,000 460,000

Goal 2, To provide long-term solutiens to the problem of homelessness by preventing new incidences of homelessness, and providing
services that move homeless households into more stable housing.
Objective 2.1 Annually, through the Emergency and Transitional Housing Services Program, support 115,000 bednights of
transiticnal housing to homeless persons.

2003 2004 2005 2006

Performance Measure Actual Actnal Estimated Estimated
Outcome: Number of bednights of transitional housing

provided for homeless persons 130,441 125,0004e) 115,000 115,000
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DEPARTMENT OF HUMAN RESOURCES

N00C01.05 SHELTER AND NUTRITION — COMMUNITY SERVICES ADMINISTRATION
(Continued)

Objective 2.2 Annually, prevent 2,000 imminent household evictions through cash grants for unpaid rent/utilities, with 70%
of these households retaining their housing for at least 3 months.

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated

Outcomes: Number of evictions prevented through cash grants 3,088 2,700(e) 2,000 2,000
Percent of households for whom eviction prevention

payments were made who retain housing for 3 months 70% T0%(c) 70% 70%

Objective 2.3 Annually, assist 2,000 vulnerable houscholds to maintain their existing housing for the duration of the Service
Linked Housing Program year, through linkages to support services.

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
Outcome: Number of vulnerable houscholds that maintained

their existing housing through linkages to support services 2,347 2,200(ce) 2,000 2,000

Objective 2.4 Annually, ensure that at least 500 houscholds who receive housing counseling because of homelessness or
risk of homelessness obtain permanent housing, with 75% of those households retaining their housing for at
least threc months.

2003 2004 2005 2006
Performance Measure Actual Actnal Estimated Estimated
Output: Number of households receiving housing counseling
because of homelessness or risk of homelessness who obtain
permancnt housing 625 575 500 500
Outcome: Pereent of persons receiving housing counseling
who maintained permanent housing for 3 months 93% 85% 75% 75%

Note: {¢) Estimated
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DEPARTMENT OF HUMAN RESOURCES

N00C01.07 ADULT SERVICES - COMMUNITY SERVICES ADMINISTRATION
PROGRAM DESCRIPTION

Adult Services, through local departments of social services and community based agencies, provides services to the elderly
and individuals with disabilities. This service delivery system protects vulnerable persons, promotes self-sufficiency, and avoids or
delays unnecessary institutional care. Adult Services is committed to services delivered in a manner that maximizes a person’s ability
to function independently. The programs of the Office of Personal Assistance Services supports the Supreme Court’s Olmstead
decision by offering adults with disabilities a wide range of community and home based services in the least restrictive environment.
Additionally, the Office of Community Initiatives, through its local partners, provides employment and services programs designed to
promaote the positive involvement of fathers in the lives of children. Tnitiatives® supporting the reduction of non-marital births through
abstinence from sexual activity for elementary and secondary schools and home visitation with first-time parents are also housed in
this office.

MISSION

Through partnerships with familics, communities, businesses, public and private agencics and cooperation with local
departments, Adult Services promotes customer independence, protects vulnerable adults, and supports fathers” involvement with
children and non-marital birth reduction efforts.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Individuals served by adult services are safe from abuse {including neglect, self-neglect and exploitation}.
Objective 1.1 By fiscal year 2006, 96% of adulf abuse cases will have no recurrence in six months.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Qutputs: Number of investigations of adult abuse completed 4,296 4,057 4,400 4,500
Number of cases of aduit abuse indicated or confirmed 2,167 2,069 2,300 2,400
Qutcome: Percent of indicated or confirmed adult abusc
cases for which there is no recurrence of abuse within
six months 97.52% 97.79% 96.00% 96.00%

Goal 2. Individuals served by adult services achieve their maximum level of independence.
Objective 2,1 By fiscal year 2006, 97% of elderly and disabled served by adult services are living at their maximum level of
independence in the community.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated

Outputs: Number of adults receiving case management services 36,347 33,593 32,600 32,000
QOutcome: Percent of individuals served by adult scrvices who

remain in the community during the year 97.36% 98.42% 97.00% 97.00%

Objective 2.2 By fiscal year 2006, 98% of individuals with disabilities in the Living at Home: Maryland ¢community
Choices waiver who are discharged or diverted from a nursing facility will remain independent in the

community.
2003 2004 2605 2006
Performance Measures Actual Actual Estimated Estimated
QOutcome: Number of individuals diverted or discharged from a
nursing facility into home and community-based services 433 449 440 440
Percent of individuals diverted or discharged
from a nursing tacility who remain in the community * 98% 98% 8%
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DEPARTMENT OF HUMAN RESOURCES

N00C01.07 ADULT SERVICES - COMMUNITY SERVICES ADMINISTRATION (Continued)

Objective 2.3 By fiscal year 2006, the Attendant Care Program (ACP) will provide services for 118 individuals, cnabling
99% of them to live and work in the community.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Outcomes: Number of individuals served by the ACP who are
able to continue living and/or working in the community 112 124 118 118
Percent of individuals served by the ACP who live and work in
the community * 99% 99% 99%

Note: *Denotes new indicators for which there are no actual figures
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DEPARTMENT OF HUMAN RESOURCES

NOOCO1.11 VICTIM SERVICES - COMMUNITY SERVICES ADMINISTRATION
PROGRAM DESCRIPTION

The Office of Victim Services (OVS) includes departmental initiatives to provide an environment of greater safety and to
help stabilize the lives of victims of crime and their families, especially for victims of domestic violence, rape, sexual assault and child
abuse; and to provide other needed services to assist victims in crisis and in transition. The program also includes initiatives to
address the special needs of displaced homemakers after separation from their income source and to meet the needs of unemployed
and underemploved persons to increase their opportunity for stable employment. The program includes the following seven
subprograms: Victims of Crime Assistance Program, Domestic Violence Program, Rape Crisis Program, Crisis Response, Disaster
Relief Fund, Displaced Homemaker Program, Project Retain and the Women’s Crisis Shelter Program. The Offtec of Victim Services
uses state and federal sources of funding to purchase services for cach of these subprograms from community-based providers in all
regions of the state.

MISSION

To meet the needs of victims in crisis and transition, the needs of former TANF customers that have exited to work and need
assistance in maintaining employment and job advancement, and the needs of unemployed and underemployed individuals qualifying
as displaced homemakers,

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To provide community based support services to victims of domestic violence, rape/sexual assault, child abuse and other
crimes to alleviate the immediate crists, enhance victims' safety and help stabilize their lives after victimization.
Objective 1.1 During fiscal year 2006, OVS will provide community based support services to 45,000 new crime victims to
alleviate the immediate crisis, enhance victims' safety and help stabilize their lHves after victimization.

2003 2004 2005 2006
Actual Actual Estimated Estimated
Performance Measure
Output: Number of new victims receiving community based
support services to alleviate the immediate crisis, enhance
victims' safety and help stabilize their lives after
victimization 44 830 44,170 45,000 45,000

Objectivel.2 During fiscal ycar 2006, 70% of domestic violence victims receiving counscling services will have, at casc
closing, completed the appropriate steps to have a safety plan in place ready for implementation, if needed.

2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Outcome: Pcreent of domestic violence victims, who have, at a
case closing, completed the appropriate steps to have a safety
plan ready for implementation, if needed * 78% 75% 75%

Objective 1.3 During fiscal year 2006, 55% of rape and sexual assault/abuse victims receiving counseling services will
have, at case closing, reached their short term goals to alleviate the immediate crisis, as outiined in their

treatment.
2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
QOutcome: Percent of rape/sexual assault/abuse victims
who have, at case closing, reached their short term goals
to alleviate the immediate crisis * * 50% 55%

Note: * New pertormance measure for which data is not available
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DEPARTMENT OF HUMAN RESOURCES

N00C01.11 VICTIM SERVICES - COMMUNITY SERVICES ADMINISTRATION (Continued)

Goal 2. To assist individuals who qualify as displaced homemakers and are attempting to enter or re-enter the workforce through life
skills counseling, career counseling, cducation, training and job placement.
Objective 2.1 In fiscal year 2006, provide life management counseling services to 2,000 new and ongoing disptaced homemaker

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
Output: Number of new and ongoing displaced homemakers

receiving life management counseling services 2,228 677 1,800 2,600

Objective 2.2 Tn fiscal year 2006, 520 new and ongoing displaced homemakers receiving services will obtain job placement.

2003 2004 2008 2006
Performance feasure Actual Actual Estimated Estimated
Output: Number of new and ongoing displaced homemakers
receiving carcer counseling services 2,169 1,665 2,000 2,000
Number of new and ongoing displaced homemakers
receiving career path services 1,254 389 910 910
Number of new and engoing displaced homemakers
receiving jeb-training scrvices 250 502 1,100 1,100
Outcome: Number of new and ongoing displaced homemakers
who obtained employment during the fiscal year 123 255 520 520

Goal 3. To address the immediate needs of homeless women and their children for shelter, food and related scrvices.
Objective 3.1 Annually, provide emergency shelter and related services to 1,800 homeless women and their children

2003 2004 2005 2006

Pertormance Measure Actunal Actual Fstimated Estimated
Outcome: Number of homeless women and their children

receiving emergency shelier and related services 2,107 2,800 1,800 1,800

Objective 3.2 Annually, 50% of homeless women receiving emergency shelter and related services will move from the
emergency shelter into a more stable living cnvironment.

2003 20064 2005 20006

Performance Measure Actual Actual Estimated Estimated
Outcomes: Percent of women and children who moved into a

more stable living environment 58% 49% 50% 50%
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DEPARTMENT OF HUMAN RESOURCES

N00C01.12 OFFICE OF HOME ENERGY PROGRAMS (OHEP) - COMMUNITY SERVICES
ADMINISTRATION

PROGRAM DESCRIPTION

The Office of Home Energy Programs {OHEP) administers home cnergy assistance programs using local agencies in each
jurisdiction in the State. These programs provide services for low-income families vulnerable to the costs of high energy consumption,
relative to their income, and associated health and safety risks. These services inelude: direct cash payments (benefits); indirect
assistance (budget counseling, vendor arrangements, referrals, etc); and nen-cash assistance (energy heating/cooling equipment
repair/replacement). OHEP administers the following programs:

¢ The Maryland Encrgy Assistance Program (MEAP) under the federal Low-Income Home Energy Assistance Program
Block Grant (LIHEAP) that provides: financial assistance for home energy costs for low-income citizens, crisis assistance
services, and furnace repair/replacements.

» The Electric Universal Services Program (EUSP) was enacted by the Legislature in 1999. The program was developed to
help low-inceme electric customers pay their electric bills by making them more affordable. Services are available to: help
pay past due bills (on a one time only basis) and help customers have more affordable regular bills.

» The Utility Services Protection Program (USPP), a program of the Public Service Commission, requires the state’s utilities
to provide a winter shutofT protection to customers who arc cligible for MEAP benefits. USPP applications are taken by
OHEP’s agencies on behalf of utilities. The utilities cstablish a budget billing plan for USPP enrollees. Customers who
make regular USPP payments obtain winter shuteff protection.

MISSION

To assist low-income energy cost burdened households, particularly those with the lowest incomes, that pay a high
proportion of household income for home energy, to:

» mect their leng-term need for affordable home energy;

* meet their immediate home energy needs in the context of energy crises; and

¢ reduce their need for energy consumption as well as provide health and safety protection from inefficient or ineperable
residential structures or energy devices.

KEY GOALS OBJECTIVES AND PERFORMANCE MEASURES

Geal 1. To provide access to OHEP’s benefits/services to as many low-income eligible households as possible as a mcans to help
them reduce their home encrgy cost burden.

Objective 1.1 During fiscal year 2006, provide access to OHEP’s unified application for MEAP, EUSP, USPP benefits to
34% of the total low-income eligible households in the state with income below 150% of the federal poverty
guidelines.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated

Outputs: Percent of eligible households certified for MEAP benefits ~ 28.0% 28.9% 28.9% 28.9%
Percent of eligible houscholds certified for EUSP Bill
payment benefits 25.1% 20.2% 26.6% 26.6%
Pereent ef cligible households certified for EUSP Arrearage
paymcents 1.3% 1.8% 1.6% 1.6%
Aggregated number of units of cash benefits paid to eligible
houscholds (all three programs) 151,193 158,322 158,570 158,570

Note: * Total eligible population below 150% of OMB poverty guidelines as reported in the 2000 Census was 278,129 households in
Maryland. All percentage calculation in this table use this number as the divisor.
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DEPARTMENT OF HUMAN RESOURCES

N00C01.12 OFFICE OF HOME ENERGY PROGRAMS (OHEP) - COMMUNITY SERVICES
ADMINISTRATION (Continued)

Objective 1.2 During fiscal year 2006, increase the number of eligible households establishing budget billing payment
arrangements and obtaining winter shutoff protection upon enrollment in the Utility Services Protection

Program (USPP).
2003 2004 2005
Performance Measures Actual Actual Estimated Estimated
Qutcomes: Number of eligible households that enrell in USPP 63,146 £9.476 70,000

Goal 2. To mect the immediate home energy needs of cligible houscholds experiencing cnergy related crises by preventing or

remedying off-service or out-of-fucl emergencies.
Ohbjective 2.1 During fiscal year 2006, provide 1,200 cnergy crisis MEAP grants.

2043 2004 2005
Performance Measures Actual Actual Estimated Estimated
Outcomes: Number of energy crisis MEAP grants and services 1,229 1,240 1,200
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DEPARTMENT OF HUMAN RESOURCES

N00DO1.01 GENERAL ADMINISTRATION — CHILD CARE ADMINISTRATION
PROGRAM DESCRIPTION

The Child Care Administration {CCA) scts standards to ensurc the safety of children in child care, regulates all child carc
centers and family child care homes and cncourages the development of additional child care facilitics and quality imprevements
through collaboration with other agencics and community organizations. The CCA supports the delivery of Purchase of Care services
by Family Investment staff in local departiments of social serviecs through the development and management of resources, the
development of regulations and policics, monitoring and technieal support.

MISSION
The Child Care Administration fosters the development of a child care system that meets the needs of Maryland’s families
for safe and appropriate child care and helps low-income families obtain child care to support their efforts to achieve and maintain
economic independence.
VISION
Maryland’s familics can easily find quality child care that is convenient and affordable and meets the needs of their children.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Child care is safe.
Objective 1.1 At least 95% of all regulated child care facilities comply with critical health and safety standards.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of facilities in compliance

with critical health and safety standards 96.5% 96.7% 95.0% 95.0%

Goal 2. Child carc is available and mects the needs of children and familics.
Objective 2.1 In fiscal year 2006, increase the ratio of regulated chiid care slots to the number of children under 12 with
methers in the workforce to a ratio of 1:2.60.

2003 2004 2005 2606
Pertermance Measures Actual Actual Estimated Estimated
Quteome: Number of child care slots In relation to
number of potential users (children under age 12
with mothers in the workforce) 1:3.07 1:3.05 1:2.60 1:2,60

Objective 2,2 In fiscal year 2006, increase by 2% over the 2003 actual number of slots for child and infant care and care
during non-traditional hours,

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Outeome: Number of slots for infant carc and care

during non-traditional hours 32,444 33,865 33,092 33,092
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DEPARTMENT OF HUMAN RESOURCES

N00D01.01 GENERAL ADMINISTRATION — CHILD CARE ADMINISTRATION (Continued)

Goal 3. Child care providers pursue professional development to improve the quality of child care.
Objective 3.1 By fiscal vear 2006, 12% of all child care providers are participating in the Maryland Child Care Credential

program,
2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Output: Percent of child care providers participating
in the credentialing program 6.8% 9% 10% 12%

Objective 3.2 In fiscal year 2006, 85% of all child care providers participating in the Maryland Child Care Credential
program at Level Two or higher meet cash bonus requirements for achicving and maintaining advanced levels
of education, cxperience and prefessional development.

2003 2004 2005 2006
Performance Measures Agtual Actual Estimated Estimated
Output: Percent of participating providers earning a cash
reward for achieving and maintaining advanced levels of
education, experience and professional involvement™® 48% 70% B5% 85%

Note: *Must work in field 12 months following the issuance of advanced credentials to qualify for cash awards.
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DEPARTMENT OF HUMAN RESOURCES

NOGE(1.01 DIVISION OF BUDGET, FINANCE AND PERSONNEL - OPERATIONS OFFICE
PROGRAM DESCRIPTION

The Division supports the programs of other Departmental units through the management and centrol of fiscal and personnel
systems.

MISSION

To provide quality support services by aggressively seeking to maximize financial and technical resources, providing
leadership in financial and personnel matters, prudently managing funds and cmpowering DHR central office, local departments of
social services and community partners to cnsure effective and efficient delivery of services.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES
Goal 1. Improve customer services provided to DHR Central office, local department of social services and community partners.

Objective 1.1 Fiscal year 2005 and each subsequent year, customer service ratings will maintain a greater than 4.5 overall
average (rating 1 low to 5 high).

2003 2004 2005 2006
Performance Measures Actual Actual Estimated FEstimated
Quality: Customer service response overall experience
ratings divided by total number of customer
service responses received 4.0 4.2 4.5 4.5

Goal 2. Secure, allocate, expend and report fiscal resources accurately and timely.
Objective 2.1 Fiscal year 2005 and each subsequent year, budget requests will be linked directly to DHR’s MFR objcctives.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Outcomes: Total general fund budget dollars requested
minus dollars rejected due to MFR divided by total
general fund budget dollars requested 100% 100% 9994 99%

Goal 3. Provide a high quality workforce of DHR employees.
Objective 3.1 Fiscal year 2005 and each subsequent vear, 70% of exempted vacant positions will be filled within a six-
month timeframe. During the cost containment hiring freeze, 85% of excmpied vacancies will be filled
within 3 months of receiving the exemption authorization,

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Outputs: Total vacant positions filled within 6 months in current

fiscal year divided by the sum of total vacant positions 88% 73% T0% 70%

Objective 3.2 All employces will receive an End of Cyele PEP cvaluation (based on the Entry on Duty Date).

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Qutputs: Total number of employee PEP ratings received
in the current fiscal year divided by the total number
of PEP ratings due in the fiscal year 82.7% 82.5% 100% 100%
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DEPARTMENT OF HUMAN RESOURCES

NOOE01.02 DIVISION OF ADMINISTRATIVE SERVICES — OPERATIONS OFFICE
PROGRAM DESCRIPTION

The Division of Administrative Operations (DAO) is a high performance organization that provides services critical to the
infrastructure of the Department of Human Resources. DAOQO provides core administrative services to the DHR as well as disaster
relieffemergency response statewide. The DAO administers Statewide: The Central Distribution Center, Emergency Operations
{statewide Disaster Recovery), Fleet and Forms management, Graphics Media Center, Asset Management and Stockroom, Mail
Operations, Warchousing, Real Estate (Procurement, construction, remodeling and lease management). Records Management and
Risk Management. it also administers the DHR Central Facility and DHR Central Parking

MISSION

The Division of Administrative Operations ensures the accomplishment of the Department’s goals by providing support and
emergency services to DHR and its customers,

VISION

We envision a Division of Administrative Operations that assures a safe and high quality environment for DHR personnel
and customers.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Provide a professional, well-designed and safe physical work environment.
Objective 1.1 By fiscal year 2006, 99% of DHR-leased office space will conform to DGS standards.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Output: Percent of DHR-leased office spaces that conform

io DGS standards G3% 84% 05% 99%,

Goal 2. Reduce the cost associated with the use of privately owned vehicles by DHR employcees.
Objective 2.1 By fiscal year 2006, reduce the Privately Owned Vehicle (POV) reimbursement to DHR employoes by 10%.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimnated
Output: Amount of POV Reimbursements $958,560  S645478  $613.204  $582,544

Goal 3. Reduce the cost of work-related injuries to DHR employees.
Objective 3.1 By fiscal year 2006, reduce work related injury costs by 18%.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Outcome: Amount paid in claims (2002 = $657,134) $101,736  $152,526  S140,324  $129098

Goal 4. Provide timely delivery of products from the Graphics Media Center to customers.
Objective 4.1 By fiscal year 2006, provide 80% timely delivery of products.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Qutputs/Quality: Percent of print jobs delivered on time 84% 85% 85% 85%

II—411



DEPARTMENT OF HUMAN RESOURCES

NO00F00.04 GENERAL ADMINISTRATION - OFFICE OF TECHNOLOGY FOR HUMAN
SERVICES

PROGRAM DESCRIPTION

The Office of Technology for Human Services (OTHS), under the direction of the Chief Information Officer (CIO), is
responsible for the overall management and direction of the department’s information systems. This includes responsibility for
computer applications and systems, computer and comnunication cquipment, computer peripheral equipment, telephone systems and
equipment, ancillary facility and support equipment, and consumables and supplies. The scope encompasses DHR locations in every
jurisdiction Statewide. In addition, the CIO serves as the principal information technology advisor to the Secretary, Deputy
Secretaries, and Executive Staff of the department.

MISSION

We will provide quality information technology products, services, and tools to enable DHR to better scrve its customers,
empower its workers, and meet the needs of its stakeholders.

VISION

We envision an OTHS organization that provides quality customer service through rcliable and technically sound information
technology that is supperted by a highly skilled professional staff.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Ensurc delivery of high quality products and services responsive to the changing needs of DHR and its customers.
Objective 1.1 By July 2005, the average wait time for incoming Help Desk calls is 60 seconds.

2003 2004 2005 2066
Performance Measures Actual Actual Estimated Fstimated
Ontcome: Wait time for incoming Help Desk calls in seconds * 16 60 60

Objective 1.2 By July 2005, the average length of a call to the Help Desk 1s 3 minutes.

2003 2004 2005 2606
Performance Measures Actual Actual  Estimated FEstimated
Outcome: Length of call to Help Desk in minutcs * 209 3.0 3.0

Objective 1.3 By July 2005, 60% of problems are resolved on first contact with Help Desk.

2403 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Outcome: Problems resolved on first contact with Help Desk * 51% 60% 60%

Goal 2. Ensure the access and availability of information systems that readily meet the business needs of DIIR.
Objective 2.1 By July 2005, mainframe DHR systems are up and available to uscrs 99% of the time,

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Qutcome: Percent of the scheduled time that

mainframe systems are available 99% 99% 99% 9%%

Note: *New performance measure for which data is not available
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DEPARTMENT OF HUMAN RESOURCES

N00G00.01 FOSTER CARE MAINTENANCE PAYMENTS — LOCAL DEPARTMENT OPERATIONS
PROGRAM DESCRIPTION

The Foster Care Maintenance Payments program enables Maryland children who cannet remain in the care of their parents,
legal guardians, or caretakers to receive care in alternate settings. In addition, the local departments provide services to the families of
children in Foster Care to facilitate stabilization and reintegration of the child back into the family when it is in the best interest of the
child and facilitates the achievement of a permanent family situation for a child who is placed in Foster Care. The program includes
payments to toster family homes, group homes, and residential facilities for neglected or dependent children and financial subsidies
paid on behalf of special needs children when adoption without a subsidy has not proven feasible,

MISSION

Local Departments of Social Services, in cooperation with community partners, will employ strategies to prevent child abuse
and neglect, protect vulnerable children, support family stability and promote customer independence.

VISION

The Foster Care Maintenance program envisions a Maryland where all children have permanent homes, where children are
safe from abuse and neglect, and where families are self-sufficient.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Children served by the Department reside in permanent homes.
Objective 1.1 By 2006, 80% of children who leave foster/kinship care annually are returned to or placed in a permanent

home,
2003 2004 20605 2006
Performance Measures Actnal Actual Estimated Estimated
Outcome: Percent of children who leave foster/kinship care who
are reunited with family, whose caretaker is awarded custody
or guardianship, or who are placed for adoption 75% 72% 80% 80%

Objective 1.2 By 2006, 1,000 adoptions of children placed by the Department are finalized annually.

2003 2004 2005 2006

Performance Measures Actual Actual  Estimated Estimated
Qutcome: The number of children leaving foster/kinship carc

whose adoption is finalized 766 820(c) 1,000 1,000

Note: {¢) Estimated
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DEPARTMENT OF HUMAN RESOURCES

N00G00.02 LOCAL FAMILY INVESTMENT PROGRAM—LOCAL DEPARTMENT OPERATIONS
PROGRAM DESCRIPTION

The Family Investment program in the local departments of social services assists customers in finding jobs and determines
eligibility for cash assistance, food stamps, purchase of child care, public assistance to adults, and medical assistance. Local
departments also determine eligibility for Refugee Assistance.

MISSION

Local departments of social services, in cooperation with the DHR Central Office and community partners, assist people as
they move toward and sustain econemic self-sufficiency.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Move families with an employable parent and ne children under one toward a speedy and lasting exit from Temporary Cash
Assistance {TCA).
Objective 1.1 To ensure at least 40% of families leaving TCA remain independent in State fiscal year 2005 and retain this
rate in subsequent fiscal vears.

2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Outcome: Percent of TCA case closures that remain closed for 12
consecutive months {Number of cases with an emplovable parent
and noe children under one that close and do not return to TCA
within 12 menths compared to the total number of TCA cases
that closed) 55% 45%(e) 44%, 40%
Objective 1.2 To limit the number of TCA families reaching the 60 month time limit to no more than 20% through State
fiscal year 2006.
2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Outcome: Percent of families with an adult receiving Federally funded
TCA who have reached their 60" month since January 1, 1997 2% 5% 6% 16%
Outcome: Pcrcent of families whe exit from TCA (Number of
familics with an cmployable parent and no children under one
who left TCA compared to the number of familics recciving TCA) 10% 10% 16% 10%

Goal 2. Assure individuals and families receive appropriate benefits.
Objective 2.1 To decrease the food stamp error rate to no more than 105% of the national tolerance level in Federal fiscal
year 2004; decrease the food stamp error rate to the national tolerance level in Federal fiscal year 2005; and
by Federal fiscal vear 2006 decrease the food stamp crror rate to less than or equal to 6%.

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
Quality: Percent of error food stamp dollars in sample compared

to total food stamp dollarsin the sample (Federal Fiscal Year) 7.2% 5.5%({c) 6.0% 6.0%

Note: {c) Estimated.
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DEPARTMENT OF HUMAN RESOURCES

N00G00.02 LOCAL FAMILY INVESTMENT PROGRAM—LOCAL DEPARTMENT OPERATIONS
(Continued)

Objective 2.2 To ensure that 97% of individuals and families with TCA cases closed due to earnings subsequently recelve
Food Stamps, Medical Assistance, or Purchase of Care,

2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Quality: Percent of TCA cases closed due to earnings who
subsequently receive Food Stamps, Medical Assistance, or
Purchase of Care in the following month 160% 100% 100% 100%

Objective 2.3 To cnsure that TDAP/TEMHA customers who apply tor and become eligible for SSI benefits arc approved
within an average of 24 menths.

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
Quteome: Weighted average number of months from the date

of TDAP/TEMHA application until date of approval of SSI 24 24 24 23

Goal 3. Place TCA individuals in emplovment where earnings increase over time.
Objective 3.1 To achieve earnings gain rate of 40% in Federal fiscal year 2005 and retain this rate in subsequent fiscal

years,
2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Outcome: Percent of increased earnings over time for employed
Individuals 44% 43% 40% 40%

Goal 4. Increase the number of TCA families where an adult family member obtained and retained employment.
Objective 4.1 To achieve at least 9,000 placements in State fiscal year 2005 and retain this rate in subsequent fiscal vears.

2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Outcome: Total number of job placements 7,531 9,410 9,000 9,000

Objective 4.2 To achieve a job retention rate of 75% in Federal fiscal year 2005 and retain this rate in subsequent fiscal years.

2003 2004 2005 2006
Performance Measure Actnal Actual Estimated Estimated
Outcome: Jeb retention rate {Percent of individuals who
obtained employment in one calendar quarter and remain
emploved in the following quarter) 74% 73% 75% 5%
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DEPARTMENT OF HUMAN RESOURCES

N00G00.03 CHILD WELFARE SERVICES — LOCAL DEPARTMENT OPERATIONS
PROGRAM DESCRIPTION

This program provides services that prevent or remedy neglect, abuse, or exploitation of children; preserve, rehabilitate or
reunite families; help children to begin or continue to improve their well-being; prevent children from having to enter cut-of-home
care when services can enable them to remain safely in their own homes; and for children who need out-of-home care, provide
appropriate placement and permanency. These services are primarily provided by staff in local departments of social services in all
Maryland jurisdictions.

MISSION

Local Departments of Social Services, in collaboration with community partners, employ strategics to prevent child abuse
and neglect, protect vulnerable children, support family stability and promote customer independence.

VISION

Child Welfare Services envisions a Maryland where all children have permanent homes, where children are safe from abuse
and neglect, and where families are self-sufficient.

KEY GOALS, OBJIECTIVES, AND PERFORMANCE MEASURES

Goal 1, Children served by the Department reside in permanent homes,
Objective 1,1 By 2006, 80% of children who leave foster/kinship carc annually are returned to or placed in a permanent

home.
2003 2004 2005 2006
Performance Measures Actual Actnal Estimated Estimated
Outcome: Percent of children who leave foster/kinship care
who are reunited with family, whose carctaker is awarded
custody or guardianship, or who are placed for adoption 75% 72% 80% R0%

Objective 1.2 By 2000, 1,000 adoptions of children placed by the Depariment are finalized annually.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Outcome: The number of children leaving foster/kinship care whose

adoption is finalized per fiscal year 766 820(¢) 1,000 1,000

Objective 1.3 By 20006, 65% of the children exiting foster/kinship care through reunification do so within 12 months.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of children who cxit foster/ kinship care through

reunification within 12 months of entry 50% 55% 65% 65%

Objective 1.4 By 20006, 32% of children exiting foster/kinship care through adoption do so within 24 months.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Outecome: Pcrcent of children in foster/kinship care who are adopted

or are placed for adoption within 24 months of entry 26% 20% 32% 32%

Note: {e)-Estimated
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DEPARTMENT OF HUMAN RESOURCES

N00G00.03 CHILD WELFARE SERVICES —~ LOCAL DEPARTMENT OPERATIONS (Continued)

Goal 2.

Goal 3.

Objective 1.5 By 2006, ne more than 8.6% of toster/kinship care eniries are re-entries within 12 months of a prior

episode.
2003 2004 2005 2006
Performance Measnres Actual Actnal Estimated Estimated
Outcome: Percent of children entering foster/kinship who re-enter
within 12 months of a prior episode 8.7% 9.3% 8.6% 8.6%

Children served by the Department are safe from abuse and neglect.
Objective 2.1 By 2006, no more than 7% of victims of maltreatment will have a repeat ocourrence.

2003 2604 2005 2006

Performance Measures Actual Actual Estimated Estimated
Ountcome: Percent of children with recurrence of maltreatment

within 6 months of a first occurrence R.7% 7.9% 7.0% 7.0%

Objective 2.2 By 2006, 93% of children remain with their families at least one year after receiving in-home family
services from the Department that are designed to keep the family intact.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of children receiving in-home family services
(Continuing Child Protective Services and Family
Preservation Services) that are not placed in foster/kinship
carc within one year after the end of service 92.8% 94.0% 93.0% 93.0%

Objective 2.3 By 2006, 99.7% of children in foster and kinship care are not victims of abuse or neglect where the
perpetrator is the foster parent or kinship caregiver,

2003 2004 2005 2006

Performance Mcasures Actual Actual Estimated Estimated
Outcome: Percent of children in foster/kinship care who are not
victims of abuse or neglect where the perpetrator is the foster

parent or kinship carcgiver 98.5% 99.6% 99.7% 99.7%

Childrenserved by the Department receive appropriate social services consistent with their overall well being.
Objective 3.1 By 2006, the median length of stay for children who enter out-of-home care for the first time will decline to

16 months.
2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Quteome: The median length of stay (in months) in out-of-home
carc for children who entered out-of-home care for the first time
in the preceding fiscal year 17.4 17.0 16.0 16.90
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DEPARTMENT OF HUMAN RESOURCES

N00G09.04 ADULT SERVICES — LOCAL DEPARTMENT OPERATIONS
PROGRAM DESCRIPTION
Local departments of social services, in partnership with the DHR central office in the Commmunity Services Administration
and community-based agencies, provide services to the elderly and individuals with disabilities. This service delivery system protects
vulnerable persons, promotes self-sufficiency, and avoids or delays unnecessary institutional care. Adult Services is committed to
services delivered in a manner that maximizes a person’s ability to function independently.

MISSION

Local departments of social services and the DHR central office, through partnerships with families, communities,
businesses, and public and private agencies, promote customer independence and protect vulnerable adults.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Individuals served by adult services are safe from abuse (including negleet, sclf-neglect and cxploitation).
Objective 1.1 By FY 2006, 96% of adult abuse cases will have no recurrence in six months.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated

Inputs: Number of reports of adult abuse accepted 4,834 4,633 5,000 5,200

Outputs: Number of investigations of adult abuse completed 4,296 4,057 4,400 4,500

Number of cases of adult abuse indicated or confirmed 2,167 2,069 2,300 2,400
Outcomes: Percent of indicated or confirmed adult abuse cases

for which there is no recurrence of abuse within six months 07.32% 97.79% 96.00% 96.00%

Goal 2. Individuals served by adult services achieve their maximum level of independence.
Objective 2.1 By FY 2006, 97% of elderly and disabled served by adult services are living at their maximum level of
independence, in the community.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated

Outputs; Number of adults receiving case management services 36,347 33,593 38,500 38,500
Outcemes: Percent of individuals served by adult services who

remain in the community during the year 97.36% 98.42% 97.00% 97.00%
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DEPARTMENT OF HUMAN RESOURCES

N00G00.05 GENERAL ADMINISTRATION — LOCAL DEPARTMENT OPERATIONS
PROGRAM DESCRIPTION

The General Administration program provides essential support services and staff to operate the 24 local departments of
social services, including the management of staff, finance, statistical reporting, general services, central records, fleet operations,
buildings and grounds, equipment and supplies, and purchase and inventory.

MISSION

Local Departments of Social Service, in cooperation with the DHR central office and community partners, direct and support
local programs and operations that advance the goals of economic independence and protection from abuse and neglect for children
and adults in Maryland. Each agency sccurces and allocates fiscal and other resources, acquires information that supports decision
making and provides administrative suppott to local operations.

VISION

A department in which local administrators have the flexibility, authority, and resources to manage and support local
operations and the responsibility for achieving desired results.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Objective 2.2 By fiscal year 2006, maintain a perfect record of satisfactory DLS audit results for DHR programs.

2003 2004 2005 2006

Performance Measures Actual Actual Estimated Estimated
Quality: Percent of satisfactory DLS audit reports on DHR programs 100% 1004% 100% 100%
Number of repeat high-risk OIG audit findings 11 A 0 i

Note: **Performance is measurcd every two years,
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DEPARTMENT OF HUMAN RESOURCES

N00G00.06 LOCAL CHILD SUPPORT ENFORCEMENT ADMINISTRATION - LOCAL
DEPARTMENT OPERATIONS

PROGRAM DESCRIPTION
Child support enforcement services provided by local departroents of social services and other agencies include collection,
location of non-custodial parents, paternity establishment, establishment and enforcement of child support erders, establishment and
enforcement of medial support orders, review and adjustment of child support obligations and processing interstate cases.

MISSION

The Maryland Child Support Enforccment Program cnables, encourages and cenforces parental responsibility through
innovative programs, partnerships, and technology, thereby contributing to child and family well being.

VISION

We positively change the lives of children and families and are, as a result, national leaders ameng Child Support
Professionals.

KEY GOALS, OBIECTIVES, AND PERFORMANCE MEASURES

Goal 1. Enable, encourage and enforce parental responsibility.
Objective 1,1 Increase the statewide percentage of child support cases with support orders by 2% each fiscal year until we

reach 80%.
2003 2004 2005 2006
Performance Measures® Actual Actual Estimated Estimated
Outputs: Percent of cases in the state child support caseload
under order 68.84% T3.77% 75.77% T1.71%

Objective 1.2 Increase by 1% per state fiscal year the number of cases with payment on arrears per state fiscal year until we
reach 80%.

2003 2004 2005 2006

Performance Measures® Actual Actual Estimated Estimated
Outcomes: Percent of cases with arrears for which a payment

is received 62.36% 62.10% 63.10% 64.10%

Objective 1.3 Increase the statewide percentage of children in the child support caseload with paternity established by 2%
per state fiscal year until we reach 30%,

2003 2004 2005 2006

Performance Measures® Actual Actuzl Estimated Estimated
Outputs: Percent of children in the state child support caseload

with paternity established 75.63% 83.42% 85.42% 87.42%

Objective 1.4 Increase the statewide percentage of current support collected by 1% per state fiscal year until we reach 80%.

2003 2004 2005 2006
Performance Measures® Actual Actnal Estimated Estimated
Outputs: Percent of current support paid 63.18% 61.79% 62.79% 63.79%

Note: *Performance levels are based on Federal Fiscal Year actual data from October 2003 through June 2004.
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DEPARTMENT OF HUMAN RESOURCES

N00G00.08 ASSISTANCE PAYMENTS—LOCAL DEPARTMENT OPERATIONS
PROGRAM DESCRIPTION

The Assistance Payments program provides eligible Maryland residents with funds to maintain themselves at a decent and
safe level of health, nutrition and personal independence. The program includes the following payment categories:

The Family Investment Program promotes work, independence and responsibility; encourages the exploration of available
family and community resources; and sends the message that employment, not the distribution of financial assistance, is the
department’s primary policy. Self-initiated job searches are expected. Temporary Cash Assistance provides for the families® basic
needs while they are pursuing their own financial independence plan established with the assistance of their case manager. The
program pursues payments of child support before giving Temporary Cash Assistance (TCA),

The Burial Assistance Program subsidizes treasonable funeral expenses of public assistancc recipients, children receiving
foster carc and Supplemental Security Income (SST) recipicnts.

Temporary Disability Assistance Program {TDAP) provides cash assistance to indigent adults with no children whose
impairment precludes their employment for at least three months and who are ineligible for assistance in which there is federal
financial participation,

Public Assistance to Adults provides payments to indigent clionts with no children residing in licensed domiciliary care
homes and Project Home customers.

The Food Stamp Program provides a monthly benefit to low-income households that may be used to purchase food from
retail stores that have been authorized by the U.S. Department of Agticulture.

The Emergency Assistance to Familics Program provides financial assistance to resolve an emergency situation as defined by
the local department.

The Welfare Avoidance Grant (WAGQG) allows the lecal department to divert customers from cash assistance when a one-time
payment resolves a specific problem and allows the customer to remain independent.

MISSION

Local departments of social services, in cooperation with the DHR Central Office and community partners, assist people in
financial need as they move toward cconomic self-sufficiency. Each ageney administers cash assistance, food stamp and benefit
programs.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 2. Assure individuals and familics reeelve appropriate benefits.
Objective 2.1 To decrease the food stamp error rate to no more than 105% of the national tolerance level in Federal fiscal
year 2004; decrease the food stamp error rate to the national tolerance level in federal fiscal year 2005; and by
Federal [iscal year 2006 decrease the food stamp error rate to less than or equal to 6%.

2003 2004 2005 2006
Performance Measure Actual Actual Estimated FEstimated
Quality: Proportion of correct food stamp dollars
in sample compared to total food stamp dollars
in the sample (Federal Fiscal Year) 7.2% 3.5%(c) 6.0% 6.0%

Note: (e) Estimated.
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DEPARTMENT OF HUMAN RESOURCES

N00G00.08 ASSISTANCE PAYMENTS—LOCAL DEPARTMENT OPERATIONS (Continued)

Objective 2.2 To ensure that 97% of individuals and families with TCA cases closed duc to carnings subsequently receive
Food Stamps, Medical Assistance, or Purchase of Care (POC).

2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Quality: Percent of TCA cases closed due to earnings who
subsequently receive Food Stamps, Medical Assistance, or
POC in the following month 100% 100% 100% 100%

Objective 2.3 To cnsure that 95% of individuals and families, whose TCA cases are closed or denied for other than
eamings, subscquently receive Food Stamps, Medical Assistance, or POC,

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
Quality: Percent of TCA cases closed or denied for other than
carnings who subsequently receive Food Stamps, Medical

Assgistance, or POC in the following month 98% 96% 98% 98%

Objective 2.4 To ensure that TDAP/TEMHA customers who apply for and become eligible for 881 benefits are approved
within an average of 24 months.

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
Outcome: Weighted average number of months from the date

of TDAP/TEMHA application until date of approval for SSI 24 24 24 23
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DEPARTMENT OF HUMAN RESOURCES

N00G00.09 PURCHASE OF CHILD CARE — LOCAL DEPARTMENT OPERATIONS
PROGRAM DESCRIPTION

The Purchase of Care (POC) program provides child care subsidies to eligible families to enable them to achieve and/or to
maintain economic self-sufficiency and to avoid dependency on public assistance. Families served include families receiving
temporary cash assistance (TCA); enrolled in public school; training; werking or in a job search activity; transitioning from TCA, and
income cligible families (NON-TCA) who are working, in school, or in training.

MISSION

Local departments of social services, in cooperation with DHR and community partners, support eligible families” efforts to
achieve and/or maintain economic self-sufficiency by providing financial assistance for ¢child care.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1, Child care is accessible to low-income familics.
Objective 1.1 In fiscal year 2006, maintain the percentage of income eligible families receiving POC subsidies and
applicants that meet the eligibility requirements for Temporary Cash Assistance and Transitional Child Care
criteria above 10%.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Inputs: Funding for child care subsidies 3134,780,252 S106,433,926 $111,835,167 S103,064,217
Outputs: Number of children 24 months of age and
older in family child care homes 9,006 7,947 7,935 8,548
Numbcr of children under 24 months of age in family
child care homes 2,883 1,428 2,425 1,549
Number of children 24 months of age and older in
child care centers 10,672 9,781 8,914 10,519
Number of children under 24 months of age in child
carce centers 1,565 027 1,286 1,007
Number of children in informal care 6,923 5,351 6,165 5,768
Total number of children 31,049 25,434 26,725 27,391
Total number of families served 23,452 18,981 19,944 20,462
QOutcome: Percent of income eligible familics receiving
subsidies 20% 16% 15% 15%

Objective 1.2 In fiscal year 2006, maintain the percentage of POC low-income working families with co-payments at or
below 10% of their annual gross income above 50%.

2003 2004 2005 2006

Performance Measures Actual Actuzl Estimated Estimated
Outcome: Percent of POC low-income working families with

co-payments at or below 10% of annual gross income 85% 7% 67% 65%

Objective 1.3 In fiscal year 2006, increase by 4% the number of regulated child care providers accepting POC vouchers
over the fiscal year 2004 actual.

2003 2004 2005 2006
Performance Measures Actual Actual Estimated Estimated
Output: Perceut of regulated providers accepting POC vouchers 37% 32% 34% 36%
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DEPARTMENT OF HUMAN RESOURCES

N00G00.10 WORK OPPORTUNITIES—LOCAL DEPARTMENT OPERATIONS
PROGRAM DESCRIPTION

The Work Opportunitics Program provides funding to cach local department of social serviees to cnable them to assist
Temporary Cash Assistance (TCA) customers in preparing themselves for and finding unsubsidized employment. Local departments
have considerable flexibility to design and fund their own employment related activities and support services.

MISSION

Local departments of social services, in cooperation with the DHR Central Office and community partners, prepare people
for the work force and help them find, retain, and advance in jobs.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Move families with an emplovable parent and no children under one toward a speedy and lasting exit from Temporary Cash
Assistance.
Objective 1.1 To ensure at lcast 40% of families leaving TCA remain independent in State fiscal year 2005 and retain this

rate in subsequent fiscal years.

2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Outcome: Percent of TCA case closures that remain closed for 12
consecutive months (Number of cases with an cmployable parent
and no children under one that close and do not return to TCA
within 12 months compared to the total number of closed TCA) 55% 45%(¢e) 44%, 40%
Objective 1.2 To limit the number of TCA families reaching the 60 month time limit to no more than 20% through State
fiscal year 2006.
2003 2004 2005 2006
Performance Measure Actual Actnal  Estimated Estimated

Outcome: Percentage of families with an adult receiving
Federally funded TCA who have reached their 60" month
since January 1, 1997 2% 5% 6% 10%
Percent of families who exit from TCA {(Number of families with
an cmployable parent and no children under one who left TCA
compared to the number of families receiving TCA) 10% 10% 0% 10%

Goal 3. Place TCA individuals in empleyment where carnings increase over time.
Objective 3.1 To achieve earnings gain rate of 40% in Federal fiscal year 2005 and retain this rate in subscquent fiscal

years.
2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Outecome: Percent of increased carnings over time for
employed individuals 44% 43% 40% 40%

Goal 4. Increase the number of TCA families where an adult family member obtained and retained employvment.
Objective 4.1 To achieve at least 9,000 placements in State fiscal year 2005 and retain this rate in subscquent fiscal years,

2003 2004 2005 2006
Performance Measure Actual Actual Estimated FEstimated
Outecome: Total number of job placements 7,531 %410 9,000 9,000

Note: {¢) Estimated.
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DEPARTMENT OF HUMAN RESOURCES

N00G00.10 WORK OPPORTUNITIES—LOCAL DEPARTMENT OPERATIONS (Continued)

Objective 4.2 To achicve a job retention rate of 75% in Federal fiscal year 2005 and 2006 and retain this rate in subsequent fiscal

years.
20063 2004 2005 2006
Performance Measure Aetnal Actual Estimated Estimated
Outcome: Job retention rate (Percent of individuals who
obtained employment in one calendar quarter and remain
employed in the following quarter) T4% 73% 75% 75%

Neote: (¢) Estimated.
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DEPARTMENT OF HUMAN RESOURCES

NO0H00.08 CHILD SUPPORT ENFORCEMENT - STATE CHILD SUPPORT ENFORCEMENT
ADMINISTRATION

PROGRAM DESCRIPTION

The Child Support Enforcement Administration is responsible for administering and monitoring child support services
provided by local departments of social services and other agencies, provides technical assistance, formulates policy, develops and
irgplements new programs, ensures compliance with regulations and policy. The Administration also operates several centralized
programs designed to locate non-custodial parents, establish paternity, enforce support orders, collect and disburse payments, and
process interstate cases.

MISSION

The Maryland Child Support Enforcement Program enables, encourages and enforces parental responsibility through
innovative programs, partnerships, and technology, thereby contributing to child and family well being.

VISION

We positively change the lives of children and familics and are, as a result, national leaders amonyg Child Support
Professionals.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Enable, encourage and enforce parental responsibility.
Objective 1.1 Increase the statewide percent of child support cases with support orders by 2% cach fiscal year until we

reach 80%.
2003 2004 2005 2006
Performance Measures™ Aetnal Actual Estimated Estimated
Output: Percent of IV-D cases in the state child support caseload
under order 68.84% 73.77% 75.77% 77.77%
Objective 1.2 Incrcasce by 1% per state fiscal ycar the number of cases with payment on arrears per state fiscal year until we
reach 80%.
2003 2004 2005 2006
Performance Measures® Actual Actual Esfimated Estimated
Qutcome: Percent of cases with arrears for which a payment
is received 62.36% 62.10% 63.10% 64.10%

Objective 1.3 Increase the statewide percentage of children in the child support cascload with paternity established by 2%
per state fiscal year until we reach 90%.

2003 2004 2005 2006
Agtnal Actual  Estimated FEstimated
Performance Measures*
Output: Percent of children in the state child support caseload
with paternity established 75.63% 83.42% 85.42% 87.42%

Objective 1.4 Increasc the statewide percentage of current support collected by 1% per state fiscal year until we reach 80%.

2003 2004 2005 2006
Performance Measures* Actual Actual Estimated Estimated
Qutput: Percent of current support paid 63.18% 61.79% 62.79% 63.79%

Note: *Performance levels are based on Federal Fiscal Year actual data from October 2003 through September 2004,

11— 426



DEPARTMENT OF HUMAN RESOURCES

N00100.04 DIRECTOR’S OFFICE—FAMILY INVESTMENT ADMINISTRATION
PROGRAM DESCRIFPTION

The Director’'s Office provides statewide administration of the Family Jovestment Program and all other maintenance
programs, directs the formulation of poelicies and ensures compliance with these policies through training, monitoring, quality control
and corrective action.

MISSION

The Department of Hurnan Resources, Family Investment Administration supports each local department of social services
through collective efforts to assist people as they move toward economic self-sufficiency, by developing and implementing social
welfare programs.

VISION

We envisien a Family Investment Administration that ensures strong families and strong communitics by providing
comprehensive supports to local depariments and other partners in a seamless and dynamic environment,

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Move families with an employable parent and no children under one toward a speedy and lasting exit from Temporary Cash
Assistance.
Objective 1.1 To ensure at least 40% of families leaving TCA remain independent in State fiscal year 2005 and retain this
rate in subscquent fiscal years.

2003 2004 2005 2006
Performance Measure Actual Actual FEstimated Estimated
QOutcome: Percent of TCA case closures that remain closed for 12
consceutive months (Number of cases with an employable parent
and no children under one that close and do not returmn to TCA
within 12 months compared to the total # of TCA cases that closed)  35% 45%(e) 44%, 40%

Objective 1.2 To limit the number of TCA families reaching the 60 month time limit to no more than 20% through
State fiscal year 2006.

2003 2004 2005 20006
Performance Measure Actual Actual  Estimated Estimated
Outecome: Percent of families with an adult receiving Federally
funded TCA whe have reached their 60 month since January 1, 1997 2% 3% 6% 10%
Percent of families who cxit from TCA (Number of families with an
employable parent and no children under one who left TCA
compared to the number of families receiving TCA) 10% 10% 10% 10%

Goal 2. Assurc individuals and families receive appropriate benefits.
Objective 2.1 To decrease the food stamp crror rate to no more than 105% of the national tolerance level in Federal fiscal
year 2004; decrease the food stamp error rate to the national tolerance level in Federal fiscal year 2005; and
by Federal fiscal year 2006 decrease the food stamp error rate to less than or equal to 6%,

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
Quality: Proportion of correct foed stamp dollars in sample compared

to total food stamp dollars in the sample (Federal Fiscal Year) 7.2% 5.5%{e) 6.0% 6.0%
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DEPARTMENT OF HUMAN RESOURCES

N00100.04 DIRECTOR’S OFFICE—FAMILY INVESTMENT ADMINISTRATION (Continued)

Goal 3.

Goal 4,

Objective 2.2 To ensurc that 97% of individuals and families with TCA cascs closed due to earnings subsequently receive
Food Stamps, Medical Assistance, or Purchase of Care (POC).

2093 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Quality: Percent of TCA cases closed due to earnings who
subsequently receive Food Stamps, Medical Assistance, or
POC in the following month 100% 100% 100% 100%

Objective 2.3 To ensure that 93% of individuals and families, whose TCA. cases are closed or denied for other than
earnings, subsequently receive Food Stamps, Medical Assistance, or Purchase of Care,

2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
Quality: Percent of TCA cascs closed or denied for other than carnings
who subsequently receive Food Stamps, Medical Assistance, or
POC in the following month 98% 96% 08% 98%

Objective 2.4 To ensure that TDAP/TEMHA customers who apply for and become eligible for ST benefits arc approved
within an average of 24 months.

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
Outcome: Weighted average number of menths from the date of

TDAP/TEMHA application until date of approval of S5 24 24 24 23

Place TCA individuals in employment where earnings increase over time.,
Objective 3.1 To achieve eamings gain rate of 40% in Federal fiscal year 2005 and retain this rate in subsequent fiscal

years.

2003 2004 2005 2006

Performance Measure Actual Actual Estimated Estimated
QOutcome: Percent of increased earnings over time for

employed individuals 44% 43% 40% 40%

Increasc the number of TCA familics where an adult family member obtained and retained employment.
Objective 4.1 To achieve at least 9,000 placements in State fiscal year 2005 and retain this rate in subscquent fiscal years.

2003 2004 2005 2006
Performance Measure Actual Actual Estimated Estimated
QOutcome: Total number of job placements 7,531 9,410 5,000 9,000
Objective 4,2 To achieve a job rctention rate of 75% in Federal fiseal year 2005 and retain this rate in subscquent fiscal
years.
2003 2004 2005 2006
Performance Measure Actual Actual Estimated FEstimated
Outcome: Job retention rate (Percent of individuals who obtained
employment in onc calendar quarter and remain employed in the
following quarter) 74% 73% 75% 75%

Note: (e} Estimated
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DEPARTMENT OF HUMAN RESOURCES

SUMMARY OF DEPARTMENT OF HUMAN RESOURCES

2004 2005 206k
Actual Appropriation Allowance
Total Number of Authonzed Positions.......cc.oveee e e 7.140.03 7.286.60 7,242 40
Totai Number of Contractual Posiioms ... 31.43 135.11 135.11
Salaries, Wagcs and Fringe Benefits ...oooovovee v e 378,830,047 304,069,620 391,666,973
Technical and Special Fees.............. 3,463,936 3,808,902 10,244,324
Operaling EXDEOSES .o e eoemrecan e rsss e s e oo en 1,191,297 367 1, 170,753,941 1.240,591,220
Original General Fund Approptiation... ...t 519,733,647 563,168,615
TranstorfRedUElionm ..o ettt e ettt 42,197,422 -214, 757
Total  General Fund ADPLOPristion........ e ceeeesscesssensnrrnescoransrer 561,931,069 562,953 858
Less:  General Fund Reversion/Beduction ... e 11,910,300
Net General Fund Expendilure. ..., 350,020,760 562,953,858 565,103,026
Special Fund Expenditure........... 98,494,970 67,362,261 65,920,471
Federal Fund Expenditurc........... 06,912,037 927,356,604 1,000,210,795
Reimbursable Fund Expencditure 18,163,603 12,755,740 11,368,225
Total Expendilure ... e v emecaaereanns 1,573.591,370 1.570.632 463 1,642,502,517
SUMMARY OF OFFICE OF THE SECRETARY
Total Number of Autharized Positions..........coivcie e v e 142,00 146,00 142.00
Total Number of Contractual Positions .. i.38 81 81
Salaries, Wages and Fringe Benefits .. 9,520,013 835,363 9,672,663
Technical and Special Fees . 45,976 102,386 106,319
Operating Expenses ... 1,572,600 1.859.372 1,806,098
Original General Fund Appropnatlon 5.144,967 7.511,753
TransterfRedustion .. —659,127 AQ077
Total  General Fund Appropriation .. 7.485,870 7.551,830
Less:  General Fond Reversmm’Redumon ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 725113
Net General Fund Expenditure ..o 6.764,757 7.551.830 7,285,557
Special Fund Expenditure....... 4,884
Federal Fund Expenditure.....o.ooeeieii e 4,364,948 4,245,291 4,290,723
Total Expenditure ..o e 11,138,589 11,797,121 FLAR5.2R0
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DEPARTMENT OF HUMAN RESOURCES

NOGA0L.01 OFFICE OF THE SECRETARY — OFFICE OF THE SECRETARY

Appropriation Statement:

0
2

03
04
06
07
08
09
il
12
13

—_

Number of Authorized Positions ... .o
Number of Contractual POSIIONS ..o oo eeereieseverr s eresesrresn s

Salaries, Wages and Fringe Benefits.

Techmical and Special Fees. .o

COMMPUMICATOT v ree s ereieeee e rrees s raess e e raes reaes e es s ereses rrnsesnrans

Fuel and UHTES s s ceeem ey e e e
Motor Vehicle Operation and Maintenance |
Contractual Services ...
Supplics and Materials .
Equipment—Adibitional ..

Grants, Subsidies and Contributions..
Fixed CHaTZes oo ovee e cenn e e e s ren e ne s na s aness s ena e

Total Operating EXPOOSCS ..oocvrieiin e
Total Expenditure

Original General Fund Appropriation..... ...
Transfer of General Fand Appropriation.............cceeveeeiveieeesicvevennn

Total General Fund Appropriation.. ... eeesvvenssrseseransnen
Less:  General Fund Roversion/Reduetion ... ...

Net General Fund Expendhiture .
Special Fund Expenditure.....
Federal Fund Expenditure......ccooooveeiree e

Total EXPenditire ...ccooviveiiieniieeeii s e veves v enes s enes

Special Fund Income:

NOO3LS Universal Services Benefit Program........ccoceevveee

Federal Fund Income:

10,561 State  Administrative  Matching  Grants  {or
Food Stamp Program...

93,556 Promoting Safe and btablc l"amlllcs

93558 Temporary Assistance for Needy Familics ..

93563 Child Suppurt Enforcement...

93566 Refugee and Entrant Asmstanw Statc Admuusv
tered Programs...

93368 Low-Tncome Hurne Fnero} Assistance

93596 Mandatory and Matching Child Care Funds

93623 Runaway and Homeless Youth...

93658 Foster Care-Title [V-E .. .

93.669  Child Abuse and Negle;t ‘iwlL Granls

93,670 Child Abuse and Neglect Discretionary Acti

93,778 Medical Assistance Programi.........

2004 2005 200
Agtaal Appropriation Allvwance
106.00 108.00 106.00
1.23 38 38
7,488,337 1.771,151 7,583,776
32,123 90,256 94,634
465,901 318,866 309,865
54,293 78,937 73,345
350
—3.80% —21.205 -19,393
363,517 315,521 561,004
43,685 50,641 40,062
66.854
8,926 61,870 62,367
334914 229,498 381,709
1,333,281 1,534,478 1.417.959
8,853,741 9,395,885 9,096,369
6,801,085 5,648,475
-1.250,661 23,094
5,550,424 5,671,569
633,132
4,917,292 5,671,569 5.338,847
8,584
3,927,565 3724316 3,757,522
8,853,741 9,395,885 9,096,369
8,584
784,788 1,604,073 1,607,320
107,212 2,835 2,829
763,986 V72,645 79067
717,064 364,372 366,591
8,389 5,672 5,669
9,247
139,514 T4815 74,634
468
608.026 382,106 387.379
_ 4739 4,722
1,195
787,676 513059 517,761
3,827,565 3,724,316 3,757,522
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DEPARTMENT OF HUMAN RESOURCES

NOUAO0L.02 CITIZEN'S REVIEW BOARD FOR CHILDREN — OFFICE OF THE SECRETARY

Appropriation Statement;

206 2005 2006
Actnal Appropriatinn Allowance
Nuomber of Authorized Posidons ... 23.00 23043 23.00
01 Salaries, Wages and Fringe Benefits ....ocoovveiees e e e 1,144 605 1,279,103 1,289,495
0% Commumcaion. ... 37,224 17340 38,322
04 Travel.. 26,763 22,354 28,123
07 Motor Vchu.le Opcratlon and Malmemncc ) 1,903 23,347 44,998
U8 Contractual Services.., 2,166 55,460 43 026
0% Supplies and \'1dlt:1'l<).l.‘s 7247 3,860 7,247
11 Equlpment—Addltlonal 7.589
12 Grants, Subsidics and Conmlnmons 1,266 717 2,800
13 Fixed Charges... 96,734 112211 112,590
Total Operating Expcnses 170.897 235298 277,106
Total Expenditure ... 1,315,502 1,514,401 1,566,601
Original General Fund Appropiiation..........oiicin v 83,330 982,147
Transfer of General Fund Appropriztion ... 80,307 11,279
Total  General Fund Approprialich...........ocvvrvverenecocnrrreas v 903,023 993 426
Less:  General Fund Reversion/Reduction. ... veeeeeivrenireenenns 24,904
Net General Fund EXpendifure ........cevcvnecieiiivencciveess e 578,119 903 424 1,024,400
Federal Fund EXpenditire. ... arconseces v 437,383 320,975 542,201
Total Expenditure ... 1,315,502 15144 1,566,601
Federzl Fund Income:
93.658 Fostor Care-Title IV-E (oo 437,383 520,975 542,201
NOGADLD3 COMMISSIONS — OFFICE OF THE SECRETARY
Appropriation Statement:
2004 2005 2086
Actual Appropriation Allvwance
Number of Authonized POsIitONs ..o eecere e 13.00 15.00 13.00
Number of Contraciial POSTIONS ..o cas e e ccenes e .15 A3 43
(1 Salaries, Wages and Fringe Bencfits ... 887,071 T8, 109 799392
02 Technical and Special FEes ... e e v e 13,853 12,130 11,885
O COMMIUIICATION . cocets e i cee e ee e s et e st ee s see s ee e 6,516 8,378 10,519
04 Travel . 24,083 13,252 20,513
08 Cunlrd{,lual Qennes 15,957 36,559 36.335
09 Supplics and Materials .. 12,677 8,522 12503
11 Equipment—Additional.... 6.464
12 Grunts, Subsidies and (‘untnbunon 085 5622 8,755
13 Fixed Charges... 1,738 13,933 13,408
Total Operaling EXPenses ... e 68,422 89,596 111,033
Total Expendittire ......ooveeiincinie e 969,346 886,835 922,310
Original General Fund Appropriation.... 360,582 881,131
Transter of General Fund Appropriatiofn......o.cvcine 671,841 5,704
Total  General Fund Approprialion ... ienivees s 1,032 423 886,835
Less:  General Fund Reversion/Reduction. ... veis e 63,077
Net General Fund Expendilire ... e 069,346 886,835 922,310
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DEPARTMENT OF HUMAN RESOURCLES

SOCIAL SERVICES ADMINISTRATION

NOOB00.04 GENERAL ADMINISTRATION—STATE

Appropriation Statement:

g
02
03

_

07
Q08
09
10
i1
12
13

Nurmnber of Authonized Positions .
Salaries, Wages and Fringe Benefits ..ocovriiivniceeivn e
Technical and Special Fees e

COMMUIMMEALOT .. cvoc e e e e e et e res e e e s
Travel ot

Motor Vehicle Opcration and Maintenance .
Contractual ServiCes ...,

Supplies and Materials ...
Equipment—Replaccnient
Equipmeni—Additional ...
Grants, Subsidies and Contribution

Total Operating EXPEHSES ... cvirvvervcessiecessieesesevesseesenesssene s
Total Expenditre ..o

Original General Fand Appropriation. ...
Transfer of General Fund Appropriabion ... cerniiennninnns

Total General Fund Appropriation.....
Less:  General Fund Reversion/Reduction.

Net General Fund Expenditure....
Special Fund Expendilure
Federal Fund Expendilore. ...
Reimbursable Fund Expenditure ..o

Total EXpenditiile ..o e eves e censs e cvnas

2004 2005 pilE ]
Actoal Appropriation Allowance
47.50 102.50 98.50
7,010,484 8,725,526 8,700,282
21,804 88,167 1,740,920
33,020 109,458 92,845
39,700 70,790 63,559
15,070 40,012 16,430
16,825,108 15,639,729 16.333,500
25,530 125,134 118,038
5,871
18.320
1,308 195,072 70,622
369,924 340,132 395,155
17,336,941 16,523,387 17,094,149

24,369,234
11.368.487
2,626,918

13,995,405
031,087

13,364,318
11,052
10,916,354
77470

24,369,234
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25,337,080

13,073,905
-247,791

12,326,114

12,826,114

12,376,272
134,694

25,337,080

27,535,351

12,440,517
425,000
14.545.448
124,386

27,333,351



DEPARTMENT OF HUMAN RESOURCES

NOOBO.04 GENERAL ADMINISTRATION—STATE—SOCIAL SERVICES ADMINISTRATION

Special Fund Income:

MOO3T?  State Board of Social Work Examiners ..o 425,000
NOO306 Annic E. Casey ..o . 2,600
NO0320 Adoption Search Regisiry Fees. 8,492

TORAL e ettt 11,0892 425,000

Federal Fund Income:
10,561  State  Adminisirative  Maiching  Grants  for
Food Stamp Program... 5751

93.356 Promoting Safe and Stabic Fan'ulles 2,405,856 3,457,794 3,947,313

93.558 Temporary Assistance for Needy Fannhes - 7027 2,739,832 2.876.46]

93.563 Child Support Enforcement... 12,205

93,596 Mandatory and Matching Chlld Care F unds . 986

93.623 Runaway and Homeless Youth. ., 21,963 131,352

93643  Children's Justice Granis to Stales. 272391 311,041 311.041

93.658 Foster Care-Title IV-E .....c.coeeee. . 4. 747,028 4,963,440 6,453,638

93667 Social Scrvices Block Grant ... s 2,708,265

93.669 Child Abuse and Neglect State Grants..........o..oe. 405,010 410,198

93670 Child Abuse and Neglect Discrctionary Activitics . 253,527

93.674 Foster Care Independent Living.....oovvvveeireecvcveenen, 278.440 224119 230,608

93,778 Medical Assistance Program........coooeeiveeiivesiveeice 22,915 173,684 315,989
TOLAE e et e ees e et ittt erns 10,916,354 12,376,272 14,545,448

Reimbursable Fund Income;
VOOIOT Department of Juvenile Services. ... rreercrenens 77470 134,694 124,386
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DEPARTMENT OF HUMAN RESOURCES

SUMMARY OF COMMUNITY SERVICES ADMINISTRATION

2(H4 205 2006

Actueal Appropriation Allowance

Total Number of Authorized Positions.......c..coe e coeeevee e 91.75 §9.53 87.53

Total Number of Contractital PosiGons .. ... 2.55 3.80 380

Salanes, Wages and Fringe Benefits ... oivee i 5,992,861 5,135,921 5,257,374

Technical and Special Fees...o... 146,382 160,212 165,307

Operating Bxpenses . e 122,431,655 13(),589,323 128,629,449
Original General Fund Approprmnon 33,090,386 36,068,512
Transfer/Reduction .. 807,542 -1,210,259
Total  Ceneral Fund Appropristion.......o e evesenesersseenen s 33,987,928 34 858253

Less:  General Fund Reversion/Reduction.... oo, 435,125

Net General Fund Expcndi[ure. ............... 33,552,803 34,858,233 35,076,384

Special Fund Expendilure. ..o 36,460,258 34,126,617 33219701

Federal Fund Expenditure....... 49,873,841 60,529,556 63,381,045

Reimbursable Fund Expcndlturc 8,684,096 375,000 375,000

Total Expendilure ... 128,571,008 135,889,456 134,052,130
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DEPARTMENT OF HUMAN RESOURCES

COMMUNITY SERVICES ADMINISTRATION

NMC01.01 GENERAL ADMINISTRATION

Appropriation Statement:

0l
0z
03

08
09
11
12
13

Number of Authorized Posiions .
Number of Contractual Postons ...
Salarics, Wages and Fringe Benefits ...
Technical and Special Fees. ... e e

Communication........c.......

Motor Vehicle Operauon and Mamlename,
Contractual Services...
Supplics and Matcrials ...
Eguipment—Additional .......
Grants, Subsidics and Contri mlons
Fixed Charges. ..

Toral Operating ]E:xpcnscs
Total EXpenditire .o e e e evee e acnna

Original General Fund Appropriation...... i,
Transfer of General Fund Appropriation ...

Total  General Fund APpropridlion ... ioeesreecnsercsseresnsns
Less:  General Fund Reversion/Reduction. e eeeeccveeceeeens

Net General Fund Expenditure ..o
Special Fund Expenditure
Federal Fund Expenditure

Total EXxpenditure ... e s

Special Fund Inconte:

NOO318 Universal Services Benefit Program ...

Federal Fund Income:

10,561  State  Administeative  Matching  Grants  for
Food Stamp Program ...
93,558 Temporary Assistance lor Needy Families ..............
93.563 Child Support Enforcement...
93,566 Rcfugee and Entrant Assistance-State  Adminis-
tered Programs ... - et e
93568 Low-lncome llomc bnergv Asslstame "
03,576 Refugee and Entant Assistance-Discretionary
GPANES - oot et e et e
03.658 Foster Care-Title IV-E ... -
93,778  Medical Assistance PIOSIAM......c..c e riinnnicinnnonn

2004 20105 2006
Actual Appropriation Allowance
8.93 9.50 9.50
15 80 80
530,363 526,959 642,740
3,765 30,506 31,713
25,200 24,285 102,676
930 3.785 6,196
3.100 8,852 6.269
13,013 17,756 11,418
3,583 2,782 7.567
3,498
1,284 1,908
6,109 7,164 5.672
55433 65,908 141,707
589,561 623,373 856,160
554,809 490,118
~170,202 4,285
384,607 494,403
19,042
365,565 494,403 693,710
57,269
166,727 128,970 162 450
389,561 623,373 856,160
37.269
10 5,683 12,108
22,519 4,186 5,236
21 61 T
55,626 133,226 130,025
59,607
1
6.142 9,061 11,332
22,801 2,751 3,672
166,727 128,970 162,450
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DEPARTMENT OF HUMAN RESOURCES

NOOC01.03 MARYLAND OFFICE FOR NEW AMERICANS (MONA) — COMMUNITY SERVICES
ADMINISTRATION

Approgrialion Statement:

2604 2005 2006
Actual Appropriation Allowance
Number of Authorized POsiGons ... . 7.00 7.00 700
Number of Contractual POSIONS ... s erenen e e e 25 1.80 1.00
01 Salarics, Wages and Fringe Benefits oo 413,871 488,766 437 814
02 Technical and Special Fees ... 11,150 32,642 23 854
03 Communicadon... 2,054 12.151 11,982
04 Travel .o, 3,535 3,435 6,439
08 Contractual Services ., 1,678,995 3477714 2548322
(% Supplies and Matenals . 1712 2,001 7,103
11 Equipment—Additional....c....cooccnmrveionen e ecess e e 22,297 2,680 2,854
12 Granws, Subsidics and ContriBmlioms . ... 1,096,106 2,850,000} 3,428,200
13 Fixed Charges e et een 1,840 747 747
Total Operating EXPenses... ..o renes e eanescoeeecer 2,814,559 6,351,628 5,005,647
Total Expenditure .. 3230610 6,863,036 5467315
Original General Fimd Appropriation... ... v e cees e 100,000 100,000
Transfer of General Fund Appropriation.......c.eiie e, =5079 —3.726
Tetal  General Fund Appropriaon ... 94,921 96,274
Less:  General Fund Reversion/Reduction............ocinn 5
Net General Fund Expendilurg .......ooooveenvveen v creserreenns 94,916 96,274
Federal Fund Expenditure.........oooevvveivenvceess v e 3,144,694 6,766,762 5467315
Total EXpenditiire . ...ooove i e 3.239.610 6,563,036 5467315
Federal Fund Income:
93,5606 Refugee and Entrant Assistance-State  Adminis-
tered PIOZIAINS ...covvsieeieiees e e cene e e evenes 2,917,122 2,750,121 2,250,526
93,576 Refugee and  Enwrant  Assistance-Discretionary
GITATIIS e e oo eec e e e en e sren s 132,572
93.584 Refugee and Entrunt Assistance—Targeted Assisl-
AL ©ee vt e eve e cresr e eae e e eaessbe e rhe e e e e ehe et aan 3,000 4,016,641 3,216,489
3,144,694 6,766,762 5467315
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DEPARTMENT OF HUMAN RESOURCES

NOOC01.04 LEGAL SERVICES — COMMUNITY SERVICES ADMINISTRATION

Appropriation Statement:

0

03
04
08
0o
il
12
13

—_

Number of Authonzed Posttions ...
Salaries, Wages and Fringe Benefits ...

Commumication. ............ccoorrernnnn
Travel coevvericees e
Contractual Services ..
Supplics and Materials .,
Equipment—Additional ..................
Grams, Subsidies and Contributions ..

Total Operating EXPEDSES....ovii v iveess e e v ceres e ace s v
Total Expenditufe ..o

Original General Fund Appropriation... ...
Transfer of General Fund Appropmislion ... e

Total  General Fund Approprialion ... s
FLess:  General Fund Reversion/Reduchion. ..o

Net General Fund Expenditire ... ceien e
Federal Fund Expenditure. ...

Total EXpendifire ...

Federal Fund Income:

93.658  Foster Care-Title IV-E ..o..oooooe oo

206 2008 20046
Actual Approgriation Alowance
4.00 4.00 4.00
233,535 277,957 230.671
2,174 1,604
7,504 5,629 10,563
12.674.159 12,902,264 13,100,152
207 1,612 1,574
80
589 306
1,039 470 1,100
12.682.089 12912738 13,115,299
12,916,524 13,190,695 13345970
5,712,096 2,881,714
3,170,619 -318.148
8,882,715 8,563,566
6. 787
8,875,928 8,563,566 8,675,726
4,040,596 4,627,129 4,670,244

12.916,524

4,040,596

13,190,695

4,627,129

13,345,570

4,670,244
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DEPARTMENT OF HUMAN RESOURCES

N00C01.05 SHELTER AND NUTRITION — COMMUNITY SERVICES ADMINISTRATION

Appropriation Statement:

Nutmber of Anthorized Positions ...

Number of Contractiual POSHIONS ......cceiveecccives v e e

0

Salarics, Wages and Fringe Benefits.

02 Technical and Special Fees v e

03 CONMUTUIECHION  cvtcvesi e ceisenes s eve s eees s seie saen e s canssene s anns s eses s ens

08 Contraclual SeTVICES . vvrv i eresesrrvsssrrres v e assercsnssresreecenens

09 Supyplies and Materals .
11 Equipment—Additional ...
12 Grants, Subsidies and Conteibutions.,,
13 Fixed CharZes...oovvveeieveeranenns

Total OPerating EXPeISeS ..ot iccen e eve s eacrennsernsseneneae
Total Expenditure............

Origingl General Fund Appropriation ...
TFransfer of General Fund Appropriation.,

Total General Fund Appropration......
Less:  General Fund Reversion/Reduction........

Net General Fund Expenditure .

Special Fund Expenditare. ..
Federal Fund Expenditure

Reimbursable Fund Expenditure
Total EXpernditule ...

Special Fund Ineome:

SWFE30 Calastrophic Event Fund ..

Federal Fund Income:
10,561 Siae  Administratve

2044 2005 2006
Actunl Appropriation Allowance
17.29 9.30 9.50
05
1,260,288 631,801 590,206
28,297
3,489 3.322 3439
.......................................... 11,284 4,511 6,149
5,047,923 4,906,582 5.079.757
4914 2,189 1,182
29.231
12,856,114 2,358,036 2453.274
114 141
17,953,069 7,274,731 7.543,801
.......................................... 19,241,654 7,906,382 8,134,007
.................................. 7,586,762 1,275,440
215,789 244,775
" 7,802,551 7,030,665
114,127
......... 7,688,424 7,030,665 7,278,662
2453050
791,084 875,917 853,345
8.305,090

19.241,654

2,453,050

7,906,582

8,134,007

Matching  Granis  Tor
Food Stamp Program......

10.568 Emergency Food Assistance Program {Administra-

tive Costg) .

14.235  Supportive Housing PTOgTI-i-I-I e

93538 Temporary Assistance for Needy Families ..............

TOAL ettt e ecr st e ae et

Reimbursable Fund Income:

DS0H Military Department Operations and Maintenance ........

774351 743,081
TI5,080
................. 16,004 47,325
54,241 112,264
791084 873,917 855,345
8.309,096
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DEPARTMENT OF HUMAN RESOURCES

NUOOC01.67 ADULT SERVICES --- COMMUNITY SERVICES ADMINISTRATION

Approprialion Stalement:

Nuniber of Authorized Positions .. ...
Number of Contractual POSIONS ..o e eveereve v e

01 Salarics, Wages and Fringe Benefits.

02 Technical and Special Faes. ..

03 COMMUNICATION ... cev v iees e e ee s een e ee e naserees e e ean s nes e e

OF Contractial SETVICES oo et ereseen s s rrrne e creansca e raca rens
09 Supplies and Materials .
11 Equipment-—Additional......
12 Granls, Subsidics and Cnntnbunon
13 Fixed Charges...

Total Operating EXPRISES v eeee et vne s vnnssrnn e

Total EXpenditile ..o oo e

Original General Fund Appropriation..............ooi
Transfer of General Fund Appropriation.

Total  General Fund Appropriation.......
Less:  General Fund Reversion/Reduction.

Net General Fund Expenditure.
Special Fund Expenditure.....
Federal Fund Expendiiure..

Total EXpenditure ..o v eeeran s

Special Fund Income:
N300 Local Government Paynients .o

Federal Fund Income:

19361 State  Administrative  Matching  Grants  for
Food Stamp Program. ...

93,558 Temporary Assistance for Needy Families

93563 Child Support Enforcement...

93596 Mandatory and Matching Chlld La.rc F unds

93597 Gramts to Statcs for Access and \"1“.][{[[10]1 Pro-
TUImS ..

93658 Foster Larc Tltle [V b

93778 Medical Assistance Program .

93779 Centers  for Medicare  and Medluud "-uuuﬂs
{CMS) Research, Demonstrations and Evalu-

2004 2085 2006
Actual Appropriation Allewance
26.00 28.00 27.00

23
1,641,119 1,763,017 1,633,740
11513 462

3,029 3,748 4,366
5.894 32,330 10,836
11,678 437 17.060.800 17.287.974
13,137 3,862 5,660

3,272

L910,507 1.244.366 1,292 514
590 1,826 372
13,614,866 18,340,432 18,601,742
15,267,300 20,104,411 20,235,482
12,451,847 13,176,089
-1,638,129 —426.292
10,813,718 12,746,757
265,054
10,548,664 12,746,797 12,231,730
30,477
4,668,359 1357614 8,003,752
15.267.500 20,104,411 20.235.482
50477
157
1,056,808 26,283 37.210
08,357 182,395 186,593
1l
94,945
109,701 47,519 68,798
3,013,705 6,916,672 7,651,743
294,674 184,445 58,508
4,668,359 7357614 8003752
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DEPARTMENT OF HUMAN RESOURCES

N0O0OC01.11 VICTIM SERVICES — COMMUNITY SERVICES ADMINISTRATION

Appropriation Statement:

20i4 2005 206
Actuak Appropriation Allowance
Number o Authonized Fositions ... ceeicves e 11.00 14.00 13.00
Number of Contractual Positions_ ... e 1.0
{1 Salarics, Wagcs and Fringe Benefits. 854,870 632 822 T66,727
02 Technical and Special Fees ..o e 19,873
03 ComumuniCatioN. «......ooooee e es v eee e 8,999 2,296 3,365
D TIAVEL e e ree s eee s cee s e ebeens s eass aenss e s easaenesabatsans 6,426 16,605 75095
06 Fuel and Utilities ... 2,916
08 Contractual Services .. 13,409 966 14,741,847 14,432 800
09 Supplics and Malerials ... 29,980 7.580 8,319
16 Equuipment—Replacement 22,273
11 Equipment—Addional. ... 7,292
12 Grants, Subsidics and COMriBULONS .....coetieeerceer e e e 439,891 778,233 776,748
I3 Fixed CharZes ..o e vsis s rans srean s rrans s vens s e enen 4,650 2,250 2,250
Tenal Operating BAPENSES ... ovce e e v ere s svess s eee e ssaces v 13,952,393 15,548,811 15,231,077
Total Expenditure ... 14,827,136 16,201,633 15,947,804
Orniginal General Fund Appropriation... ..o 6.363.304 6,145,151
Transfer of General Fund Appropriallon.........cc.oeeeoeeeierererensreseies —354,044 -218,603
Total  General Fund APproprialion ... 6,009,260 5,926,548
Less:  General Fund Reversion/Reduction... ..o ccveeiee 29,954
Net General Fund Expenditure.. ..o 3.979.306 5.926,548 6,196,356
Federal Fund Expenditure 8,472,830 9,900,085 9426248
Reimbursable Fand Expendithre ..., 375,000 375,000 375,000
Total Expendilure ..o e e e ereseeas 14,827,136 16,201,633 15,997,804
Federal Fund Income:
16.575  Crime Victim ASSISANCE. ... oieisiirecsreenines 6,833,709 TA483,577 7.594.111
93558 Temporary Assistance for Needy Fampilies . 135.345 184,195 208,996
93.667 Social Services Block Grant ......ooivee e ceee v 31,827 368170
93.671 Family Violence Prevention and
Services-— Grants to States and Indian Tribes.. .. 1,471,859 1,864,143 1623141
TOAL (- e e e 8,472,830 9,900,085 9,426,248
Reimbursable Fund Income:
MOOF(32 DHMH-Community Health Admimistration ................... 373,000 375,000 375,000
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DEPARTMENT OF HUMAN RESOURCES

NOOC01.12 OFFICE OF HOME ENERGY PROGRAMS — COMMUNITY SERVICES ADMINISTRATION

Appropriation Statement:

20464 2005 2006
Actual Appropriation Alowance
Number of Authorized Positions ... oo 17.53 17.33 17.53
Number of Contractual POSitions........occecevvrenrevesrveer e een e e 85 2.00 200
01 Salaries, Wages and Fringe Benefits. 1,058,815 TO8, 5390 915,476
02 Technical and Special Fees. i e 71,952 106,602 108,740
(33 COMUIUIMCION oo oo re s cvee s ee st esaes s cane s nvs crnes s rasnsens st snsneran 65,276 59610 73,655
B Trave] e et e ettt e e ata e 6,652 17,354 17,831
06 Fuel and UHEES oo s erece e creasenn e coeee 3,728
08 Contractuat Services .. 60,952,706 62,962.229 68,830,144
09 Supplics and Materials ..... 35,207 449,452 62,696
1} Equipment—Replacement 89,020
11 Equipment—Additonal ........ 44,133
12 Grants, Subsidies and Coutributions.. 130,662 2,300 2,300
13 Fised CHATEES .o een e eres s ens s eeve st e e eans enns s sees cenn e 30,960 3,550 3,550
Total Operating EXPenses.. ..o 61,358,346 Fi,004,525 68,990,176
Total Expenditure 62,489,113 F0,999.726 013,392
Special Fund Expenditure ... 33,890,462 34,126,617 33.219.70
Federal Fund Expenditure....coo e e 28,580 651 36,873,109 36,795,691
Total EXpenditune oo e ve e ctse e e 62489113 70,999,726 70,015,392
Special Fund Income:
NOO31E Universal Services Beneht Program ..o 33899462 34,126,617 33219701
Federal Fund Income:
93368 Low-Income Home Energy Assistance ... 28451.114 36,873,109 36,795,691
93,596 Mandatory and Matching Child Care Funds............ 138,337 :
TOtAL . eees e e e e e e e e 28.589.651 36,873,109 36,795,691
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DEPARTMENT OF HUMAN RESOURCES

CHILD CARE ADMINISTRATION

NOODO01.01 GENERAL ADMINISTRATION

Appropriation Statement:

Number of Authortized POSIIONS .o e
]
02 Technical and Special Fees .o e

—_

Salaries, Wages and Fringe Benefits .......ccooocvvvviive v ccee e

03 COmIMUDECHTION . .. coeeiv e ceee e e eee s cevens e rne e e en e
(07 Motor Vehicle Operation and Maintenangce .
08 Contractual Services .......ccoivvireeienens
09 Supplies and Materials . ...
1} Equipment-—~Replacement ...

12 Grants, Subsidies and Contribution

Total Operating EXPENSES oo ive i cves it itn s eens e crene s aesesnen s ee s
Total EXpenditure ......c..cooiiiinicven v e e ceee e

Original General TFund Appropriafion. ...
Transter of General Fund Appropriation.............cen.

Total  General Fund Approprialion..........co oo
Less:  General Fund Reversion/Reduction....

Net General Fund Expenditure........
Federal IFund Expenditure.....

Total Expenditure ...

Federal Fund Income:
93 110 Maternal and Child Health Federal
Consolidated Programs ...

93.558 Temporary Assistance for Needy Families
93,5396 Mandatory and Matching Child Care Funds

2004 2005 2606
Actoal Appropriativn Allowance
198.00 204.50 203.50
11,762,762 12,343,817 12,092,505
5359 14,997 4,100
272,590 303,846 319,820
101,425 112,393 130,345
32,176 52,032 36,685
7,403,692 13,025,871 8.693,855
53,888 45,624 31172

1,436

5.692. 489 415,296 674,402
661 638 768,594 763,750
14,219,334 12,723,656 10,670,029

25,982,655

16,627.626

1,568,160

15,059,460
10,923,189

25,982 655

£6,399
35925
10,800,865

10,923,189

25082470

11,334,823
-10,946

11,323,877

11,323,877

13,758,593

25,082,470

13,758,593

13,758,593

22,766,634

8,937,186
13,829,448

22766634

13,829,448

13,829,448
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DEPARTMENT OF HUMAN RESOURCES

SUMMARY OF OPERATIONS OFFICE

2004 20035 2006
Actual Appropriation Allowance
Tolal Number ol Awthomized POsItons. ... saeseens 198.02 207.00 206.00
Total Number of Contractiial POSIIONS (..o ovviveicenc e S0 50 50
Salades, Wages and Fringe Benelits ..o 11,543,058 11,842,711 12,234 824
Technical and Special Fees ............... . 18,306 44,442 33,903
OPErating EXPEISCS .. oooo oot e e i nebs b e oo e 9,112,275 8,515,842 T.416.330
Original General Fund Appropriation........co e creseinenves s censs s 10,796,937 12,023,421
Transfer/Reduction ... 2,077,007 7,506
Tolal  General Fund Appropriation ... e e 12,873,944 12,030,927
Less:  General Fund Reversion/Reductioh.... ..o vveeirenes e aniireraeens 774,487
Net General Fund Expenditure ... 12,009,457 12,030,027 11,415,345
Special Fund Expenditure....... 35,755
Federal Fund Expenditure.... 2,538,517 2,372,068 8,269,712
Total Expenditure ... 20,673,729 20,402,995 19,685,057
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DEPARTMENT OF HUMAN RESOURCES

OPERATIONS OFFICE

NOIEOLYL DIVISION OF BUDGET, FINANCE AND PERSONNEL — OPERATIONS OFFICE

Appropriation Statement:

Number of Authorized Positions

Number of Contractal POSIHONS ..o ceeee e seeessnseeeens

01 Salanes,

02 Technical and Special FECR .o errcaserr s e s

Wages and Fringe Benefits ..o

03 Communicalion.....................

04 Travel..

07 Motor Vehicle Opcratlon and Maintenance .
08 Contractual Services ...

09 Supplies

11 Equipmemt—Replacement
11 Eguipment—Additional...
12 Grants, Subsidics and Conmbulmm
13 Fixed Charges. ..

and Matedals ...

Total Operating Expenses...

Qriginal General Fund Appropriation
Transfer of General Fund Appropriation. ...

Total  General Fund Appropriation..............eeinens
Less:  General Fund Reversion/Reduction,

Total Expendlture

Net General Fund Expenditure....

Special Fund Expenditure.....
Federal Fund Expenditure..

Total EXpenditure ..o cereec e e

Special Fund Income:
NUOO318 Universal Services Benefit Program ..o

Federal Fund Income:

10.561

93.556
93.558
93,563
93.566

93,568
93,596
93.623
93.658
93.670
93.778

State  Administrative  Matching  Gramts  for

Food Stamp Program ..
Promoting Sale and Stable Famlhcs ...........
Temporary Assistance for Needy Familics ... ...
Chitd Support Enforcecment. ..
Refugee and Entrant Asslslame Stdte Admmls—

tered Programs... .
Low-lncome Home bncrgy A551stancc _____
Mandatory and Matching Child Care Funds
Runaway and Homeless Youth ...,
Foster Care-Title IV-E ..
Chilid Abuse and ‘\Iegleu D]qc,retmnar} Activities ..
Medical Assistance Program.... . N

2004 2H)S 2006
Actual Appropriation Allowance
139.00 14400 143.00
A0 A0
8,903,703 9,041,514 9.013,375
623 34,422 33,903
45,233 115,809 115,445
16,911 40.726 39,085
72,386 123,120 123,120
123,958 162,095 206,953
26,831 29,183 34,331
47,941 64,717 67,222
98,999 21,881 22,727
34,735 134,271 139.469
3,299,048 3,558,211 2,179,113
3,766,042 4,250,013 2,927 465
12,670,368 13,325,949 11,874,743
8,064,163 §,364. 409
-115,943 61,693
7,544,220 8,426,102
289,479
7,654,741 8.426,102 7510810
19,529
4,996,098 4,899,847 4,463,933
12,670,368 13,325,949 11.974.743
15,529
997,642 831,796 832,678
180,666
386,102 1,030,233 901,137
945,697 748,748 738,811
18,697
20,326
231,003 101,537 99,908
1.055
1,048.294 1,172,644 888,351
2.040
963,974 1,114,889 1.003,048
4,996,008 4,899,847 4,463,933
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DEPARTMENT OF HUMAN RESOURCES

NOOE01.02 DIVISION OF ADMINISTRATIVE SERVICES - OPERATIONS OFFICE

Apprupriation Statement:

2004 2005 2006
Aetual Appropriation Allowance
Number of Authorized Positions ... 39.02 63.00 63 .00
Number of Contractual POSIIONS.....c...ceescccinsivene s vere s verss e cenen s S0
0l Salarics, Wages and Fringe Benefits. 2,639,355 2,801,197 3,221,449
0?2 Technical and Special Fees .o s 17.773 10,020
LIS SN 11 LT o0 Lo L L) 1 DT 2,335,931 2,087.214 21727120
O Travel e e e e e e 4,007 13,899 2.622
06 Fuel and Utilines .. 593 3410 30
07 Motor Vehicle Op61 anou and Mamten.mce. 137,403 186,744 317,402
08 Contractual Scrvices . 1,494,753 1,533,259 1,558,625
(9 Supplies and Malerials ,,,,, 421,868 424,248 421,686
10 Equipment—Replacement ... —1,187 175 1,040
11 Equipment—aAdditional ... 930,551 11,206 6,000
12 Granis, Subsidies and Contubutlons 1,754 3,218 8,740
13 Fixed Charges . [T, 560 458
Total Operating Expenses__ 5,346,233 4,265,829 4,488,863
Total Expentifule ..o e crve e 8.003361 7,077,046 7710314
Original General Fund Appropriation... ... v ccvesi e scccnninenens 2,732,774 3,659,012
Transter of General Fund Appropriation. ... 2,196,950 —54,187
Total  General Fund Appropriation ... ... 4,929,724 3,604,825
Less: General Fund Reversion/Reduction. 485,008
Net General Fund Expenditure .........ooooovviviees i ccvee e 4444 716 3,604,825 3,904,535
Special Fund Expendifure... ... inccen s 16,226
Federal Fund Expenditire.. ... i 3,542,419 3472221 3,805,779
Total Expenditure . .., 8,003,361 777,046 77103514
Special Fund Income:
NOO318 Universal Scrvices Benefit Program. . 6,209
SWF308 IWIF-Safcty Incentive Grant Program ... .. 10,017
Federal Fund Income:
10,561 Siale  Admunistrative  Matehing Gramis for
Food Stamp Programi... ) 471073 739,054 849,283
93556 Promoting Safc and Stable Fammcs., 58,077
93,558 Temporary Assistance for Needy Famil . 279,884 252,246 940 805
93.563  Child Support Enflozeement. ... 1,196,638 367,298 400, 845
93,566 Refugee and Eniranl Assistance-State  Adminis-
tered PrOZIaITIS oo eceeesceecaca e oo 5774
93568 Low-Income Home Encrgy Assistance ... 6,403
93,506 Muandatory and Matching Child Care Funds 299941 51,687 36,293

93623 Runaway and Homeless Youth ... . 184

93.658 Foster Care-Title IV-E 659,391 23,565 106,526

93,670 Child Abuse and Ncglect lewctwndry Acml 634

93778 Modical Assislance Program... e r e e 564,360 1,374,371 | 458,927
TOtAl e e 3,542,419 3472221 3,805,779
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DEPARTMENT OF HUMAN RESOURCES

SUMMARY OF OFFICE OF TECHNOLOGY FOR HUMAN SERVICES

2004 2003 2006

Actual Appropriation Allowance

Total Number of Authorized POSHIONS ....c..cee e e e e 11550 124.00 123.00

Salaries, Wages and Fringe Benefis .. 7,525,609 7,663,774 T.876.531
Technical and Special Fees........... 6,652 23,670

Operating Expenses A8,1203,135 46,337,805 41,503,652
Onginal General Fund Appmpnanrm 21.564,289 21,593,699
Transter/Reduction .. . 3,305,453 —544, 448
Total  General Fund Approprialion........c.o.vo o 24 869,742 21,049,251

Less:  General Fund Reversion/Reduction... 207.584

Net General Fund Expenditure...... . 24662158 21,049,251 17,500,338

Special Fund Expenditure.... . 1,791,072 1,135,100 747 440

Federal Fund Expenditure.... . 30,253,196 29 622 898 30,732,385
Reimbursable Fund Expenditure ........ccooocienicieiivn e 2,218,000

Total Expenditulc ... 56,706,426 54,025,249 49.380,183
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DEPARTMENT OF HUMAN RESOURCES

NOOF00.02 MATOR INFORMATION TECHNOLOGY DEVELOPMENT PROJECTS

Program Description:

Major Information Technology Development Projects, under the direction of the Chief Information Officer (C10), is responsible for the
overalt manageinent and development of the department’s major information systems, At present, these projects include: Maryland Children's
Elecironic Social Services Inforraanon Exchange, Office of Home Energy Programs information sysiem, and the Child Care Admimsiration
Management System 1T

Appropriation Statement:

204 2005 2006
Actual Appropriation Allowance
O3 COMIMUITCAIIL e ee e e e et e e e eeea v e 27,748
08 Contractual Services..... 11,090,268 10,964,886 7,750,905
11 Equipment—Additionat. ... 2,507,815 1,635,823 371,649
13 Fixed Charges. ..o 85,009
Total Operating Expenses... 13,598,083 12,603,709 £,435311
Total EXpenditire . 13,598,083 12,603.709 8,435,311
Original General Fund Appropriation............ oo
Transler of General Fund Appropriation. ... 2,892,480
Total  General Fund Approprialion ... rs i reseeresenns 2 892,480
Less: General Fund Reversion/Reduction........covvevvrverirenon 4
Net General Fund Expenditure.....c.....coovvveveivevereve v e 2,892 476
Special Fund Expenditure..... 1,791,072 1,135,100 F47,440
Federal Fuad Expenditurc......... £,014,535 0,230,600 TEET.E7L
Reimbursable Fund Expenditure | 2,218,000
Total ExpeBuditute ....o.oovvrireesveses s v en e e 13,595,083 12,603,709 8,435,311
Special Fund Income:
NOO303 Child Support Retnvestment Fund...................... 526915 438,940 438,940
NOO318 Universal Services Benell Program ..o 296,160 308,500
SWE302 Major Information  Technology Tlevelopment
Project FURd. oot e e 1,264,157 ETIRLI)
Tatal oo e e 1,791,072 1,135,100 47,440

Federal Fund Income:
93.563 Child Support Enforcement... et B.022,835 852,060 §52,060

93568 Low-Income Home Encrgy Aqmmncc 320,840 308,500
93,596 Mandalory and M'ltchmg Child Care Fun . 3,866,225 3,410,895 1,507,750
93658 Foster Care-Title 1V-E .. 4,023,475 4,666,814 5.019,361
TOAL e cenes e et ettt 8,914,535 9,230,609 7,687,871
Reimbursable Fund Income:
F30A0! Major Information Technology Development Projects .. 2,218,000
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DEPARTMENT OF HUMAN RESOURCES

NOOF00.04 GENERAL ADMINISTRATION - OFFICE OF TECHNOLOGY FOR HUMAN SERVICES

Appropriation Statement:

2004 20H15 20606
Actual Appropriation Abtowance
Number of Authorised Posilons s 11530 124 (K) 123 .00
01 Salarics, Wages and Fringe Benefits .....c...ooovieevee e ccesicnn e 7,525,609 TH63,774 T.876,.531
02 Technical and Speeial Fecs........... . 60,682 23,670
3 Commumecation............ 3,502,371 2542 822 2,880,535
04 Travel ... 11,385 13,343 91,874
06 Fuel and Utilites ... 51730 H0.000 60,000
07 Motor Vehicle Operanon and Maintenance | 21,769 44,154 27,139
U8 Contractual Services ... 29 703,800 28,606,607 26,575,356
09 Supplies and Malerials. 20975 44751 54,870
10 Equipment—Replacement ... 142,569 6,227 81,468
11 Equipment—Additional... 102,200 3.207 507,614
12 Grants, Suhsidics and Cnntr]butlon*; 4,670 35,433 33,396
13 Fixed Charges .. 1,551,583 1,977,552 2,734,089
Total Operating EXPonses. ... i s 35,522,052 33,734,006 33,068,341
Total BExpendilune ......o.ooveeeiree s srnsn s 43,108,343 41,421 540 40).944.872
Original General Fund Appropriation.......coevvoen e 21,564,289 21,593,659
Transter of General Fund Appropriation.. 412,973 —544,448
Total  General Fund Appropriation....... ... 21,977,262 21,049,251
Less:  General Fund Reversion/Reducton ... 27580
Net General Fund Expenditure ..., 21,769,632 21,049,251 17,200,358
Federal Fund EXpenditure........cco..coevcrvreniivorennieresseeseneens 21,338,661 20,372,289 23,044,514
Total EXponditiere .o e enes 43,108,343 41,421,540 40,944,872
Federzl Fund Income:
13,561  State  Administrative  Matching  Grants  for
Food Stamyp Program............ 6,782,558 4,915,820 3,037,118
93.556 Promoting Sale and Qtablc Fa.mlhcs _________________________ 139,860 1,696 1,541
93.558 Temporary Assistance for Needy Families .. 2,254,173 6,005,912 9.559.659
93.563 Chilil Support Enforcement. .. 3,500,173 4416202 2,783,225
93 566 Refugee and Entrant A551stanoc Siate Adrmms-
tered Programs.... 14,0095 4,246 3,851
93.596  Mandatory and Matchmg Chl]d Carc F unds ............ 159,271 00,565 408 (157
93658 Foster Care-Title IV-E .. - . 1,126,112 905,176 1,232,754
93669 Child Abuse and Necdcct St'ite Grants 2,546 2,312

93670  Child Abusc and Neglect Dlecrctlonar} Actlwnce 1,547

93,778 Medical Assistance Program... 7.330.872 2720,126 3,927,997
TOTAL 1 e e e e et e e e e e e 21,338,661 20,372,289 23,044,514
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DEPARTMENT OF HUMAN RESOURCES

SUMMARY OF LOCAL DEPARTMENT OPERATIONS

Total Number of Authorized POSILONS ..o e e
Total Number of Coniractual PoSHIONS ..o

Salaries, Wages and Frnge Benefits ..
Technical and Special Fees
Operating EXPeNSes s s

Original General Fund Appropnatmn
Transfer/Reduction ..

Total  General Fund Appropriation ... oo
Less:  General Fund Reversion/Reduction..... e

Net General Fund Expcnditurc __________________________________________________
Special Fund Expendiiure. ...
Federal Fund Expenditure. ......
Reimbursable Fund Expcndltune ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Total Bxpendilife oo

2004 2003 2004
Actual Appropriation Allowance
6,039.85 6,167.37 6,135.17
46.60 130.00 130.00
39,505,882 322,131,834 319.964.158
3,160,963 5,362,894 8,180,835
Y29 856,115 902,621,552 979,591,898
396,442,424 446,747,116
41,803.414 1,918,805
438.245.838 448.665.921
5,926,603
432.319.235 448,665,921 457 .4972,1%0
53.392.716 24,520,402 24,508,225
747,414,972 746.888.911 814,387,647
9,402,037 10,032,046 10,868,839
1,242,528 960 1.230.116.280 1,307.736,891
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DEPARTMENT OF HUMAN RESOURCES

LOCAL DEPARTMENT OPERATIONS

N0OG(R0.01 FOSTER CARE MAINTENANCE PAYMENTS—LOCAL DEPARTMENT OPERATIONS

Appropriation Statement:

244 s T
Actual Appropriatien Allowance
02 Technical and Special FEes v e e e 1,000,000
08 Comtractual SeIVICES ..o e e e e e 3,285,330 5,522,564 5,522,564
12 Grants, Subsidies and ContriBulions. ... 269,259,289 248,714,096 209 740,231
Total Operating BXpemses. e 274,554 619 254,236 660 305,262,795
Total Expendiure ... 374,554,619 254,236,660) 306,262,795
Original General Fund Appropriabion. ... v errsesoeenses 136,279,024 172,523,936
Transfer of General Fund Appropriation.. 71600819
Total General Pund Appropriation ... 207,879,843 172,523,934
Less: General Fund Reversion/Reduction. 3,023,550
Net General Fund Expenditure 204,856,293 172,523,936 216,438,059
Special Fund Expenditure. ..o 143 482 142 657 718,651
Federal Fund Expenditure.......ococeciveiinin e eisecrrnnns 69,554,844 81.570,067 89,106,085
Total Expenditure c.....oocoervieivere e e e censsenes 274,554,619 254,236,660 306,262,795
Special Fand Income:
NOO300 Local Governmenl Payments ......ocovnirnirnns 142,657 142 651
NOO302 Child Support Offset...ooo e - 576,000
NOG303 Child Support Reinvestment Fund......o.. e 143,482
TOTAL oo et ea s et et 143,482 142,657 718,651
Federal Fund Income:
93,558 Temporary Assistance for Needy Families .............. £,876,000 6,576,000
93658 Foster Carc-Tile IV-E - 60,959,744 73,348,637 74,884,635
G3.667  Social Services Biock Grant . 6,576,000
93,674 Foster Care Independent Living., 1,719,100 1,345 430 1,345,430
93778 Medical Assistance Program... . &, 000,000
TOUAL ..ot e et et e crna e e aane 69,554,844 81,570,067 89,106,085
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DEPARTMENT OF HUMAN RESOURCES

No6G060.02 LOCAL FAMILY INVESTMENT PROGRAM—LOCAL DEPARTMENT OPERATIONS

Appropriation Statement:

2004 2005 2006
At Appropriatien Alnwance
Nurnber of Authorized POSIUONS ..o oeeeseaenscrsns e L99] 80 2.001.80 1,995 80
01 Salarics, Wages and Fringe Benefits ... 98,044,606 99407673 97,994,185
(2 Technical and Special Foes ... 151,342 27,620 56,589
03 Communication ................ 2,680,102 2.573.116 2.356,756
04 Travel ... 85,041 102,300 79,488
06 Fuel and Utilines ............. 561,359 591,151 627,850
07 Motor Vehicle Opemtlon :md Mdmtenante, -3.347 9,433
08 Contractual Services ..o veee e, F.152,240 6533493 1231715
(9 Supplies and Maleﬁals .................................. 647,750 410,521 569,301
10 Equipment—Replacement ... 12,247
11 Equipment—Additional... . 10,709
12 Grants, Subsidics and Contrlbmmm 396,500 9.027,355 9,717,211
13 Fiaed CHAarmes oo e et e e e e e 12,343,084 13,732,285 12,233,333
Total Operating EXpenses.. e 23 885,685 32,970,221 33,025,087
Total Expendiure ..o eves s recevs e e 122,081,633 132405514 131,089 861
Original General Fund Appropriation.. ... e ces s ovenncveen e 39,045 362 48,908,038
Transfer of General Fund Appropriation.. 11,729,313 H72,338
Total  General Fund Appropristion ... 51,674,675 49,580,376
Less:  General Fund Reversion/Reducion. ... 615,258
Net General Fond Expenditule ..o vveecveeicee v vneeenens 51,069,417 49 580,376 42 307,725
Special Fuitd Expenditule.. o..occvreee e erese s 15,132,159 2,170,304 2,285,784
Federal Fand Expenditure e S5.H80,057 803,654,834 86,496,352
Total Expendifitrc ... 122081633 132,405,514 131,089,861
Special Fund Income:
NOOZ0OG Local Government PAYMIENS . .ooee e v 3,701,400 2.170,304 2,285,783
SWF307 Dedicated Purpose Fand .. 11,430,759
Total e 15,132,159 2,170,304 2,285,783

Federal Fund Income:
10.561 Statre  Administrative  Matching  Granis  for
Food Starmp Program,.. 18,192,022 26,716,514 26.893.578

03,556 Promoting Safe and Stable Fnrmhcs . 3,579

03.558 Temporary Assistance for Needy Familics ... 14,532,249 30,658,710 36,304,273

93.563 Child Support Enforcement. ... - 16,681 2334025 221233

93.596 Mandatery and Matching Child Care [-'unds 6,671,523 4,671,089 4,621.343

93.658 Foster Care-Title IV-E ... 91,232 86.722 86,028

93670 Child Abuse and l\eﬂlcct Dlscmtlonary Actlvxtles 42

93,778  Medical Assistance Program.., 16,372,429 18,298,774 18,369,935
TOML e e e e e e 55.880,057 80,654,834 56,496,352
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DEPARTMENT OF HUMAN RESOURCES

N00G00.03 CHILD WELFARE SERVICES—LOCAL DEPARTMENT OPERATIONS

Appropriation Statement:

2004 2005 2006
Actual Appropriatien AHowance
Number of Authorized POSIGONS ..o 237490 2,484 .62 247312
Number of Contractuial POSIIONS. ..o i 2.00
01 Ralaries, Wages and Fringe Benefits . 125,560,472 130,579,634 134,923,953
02 Techmical and Special FEes. e e e e 812.240 777.634 2,192,083
U3 COMIMUIICEIIOIL . coe e e e ettt ersse s e s st s st s s ane s e ee s 1,896,827 1,330,959 1,759,307
4 Travel .. .. 1125240 1,006,338 1,082,371
06 Fuel d.[ld Ull]llltb s 149,224 237471 252,639
07 Motor Vehicle Opcranon and Mamtcnancc, 440,938 Fd4,855 V85,097
08 Contraclaal Services 5851077 4319875 4751,9%81
(9 Supplies and Malt:rials 649473 410,950 505,595
10 Equipment—Replacement ... 6,154
11 Equipment—Additional 60,542
12 Grants, Subsidies and Contubutmns 287,357 8,936,673 8,670,394
13 Fixed CHarges ..o e e 8,857,886 9,143,019 8,813,952
Total Operaling BXpenses ..o ceenicece s 19,325,818 26,130,170 26,923,536
Total Expendiitiie ..o reeeee e e avesrren e 145,698,530 157,487,438 164,039,572
Original General Fund Appropriation ... ... .. ises e 61,858,407 65,678,217
Transter of General Fund Appropriztion ... -11,521,134 Yl6,358
Tolal  General Fund Approprialion ... 50,337,273 69,594 575
Less:  General Fund Reversion/Reduction........veveccee v 1014, 104
Net General Fund Expenditile ..ooeececcsice e eveere 49,323 169 69,594,575 73,342,326
Special Fund Expenditie. ..o.ririenienices e e aine 15,126,832 955,115 ¥75,636
Federal Fand Expenditure oo F1,846,492 F6,005,702 78,952,771
Reirmbursable Fund Expenditure ..o 9 402 037 10,032 046 10,868,539
Total Expenditufe .o nies e e 145,698,530 157 4R7.438 164,039,572
Special Fund Income:
NOO300 Local Government Payments ... 6,832,227 955,115 873,636
NOO36 Annie E. Casey ... 54,493
NOG320 Adoption Search R{‘:‘TISU'}’ Fecs . 7,476
N0OO323 The Joseph Fund... 8,232,636
TOLB] e e e e e 15,126,832 955.115 875,636
Federal Fund Income:
10.561 State  Administrative  Matching  Granis for
Food Stamp Program 43,590
93.356 Promoting Safe and Stable Famlies........cc.oonen 5,124,099
93.358 Temporary Assistance for Needy Families ... 610,026 14,328,643 11,768,180
93,563 Child Support Enforcement, .. . 118,675
93,596 Mandatory and Matching Ch.l]d Cdre Funds .. 6,630
93,623 Runaway and Homeless Youtho . . 6,124
93.643 Children's Justice Grants to Stales..... . 35913
93645 Child Welfare Services-State Grants . 7225414 4,566,442 4,735,637
93658 Foster Care-Title TV-E - 31,286,770 34,069 847 35915827
93,667  Social Services Block Gmut 21,231,853 10,835,026 11,268,633
43670 Child Abuse and MNeglect Dlecrcnonary Actmtlcs . 64,169
93.674 Foster Care Independent Living.....oovveivvcrevenennns 845,802 F20 508 728,907
93778 Medical Assistance Progranm. ... 3,247,418 12,376,236 14,534 5387
TORAL ce e reen e e eanes e e e ans s 71,846,492 76,905,702 78,032,771
Reimbursable Fund income:
RODAD Subcabinet FURd ..o e e cere e s s 9,402,037 10,032,046 10,868,839
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DEPARTMENT OF HUMAN RESOURCES

NO0G00.04 ADULT SERVICES—LOCAL DEPARTMENT OPERATIONS

Appropriation Statement:

o
0z

03
04
06
07
08
09
10
11
12
i3

Number of Authorized Positions ...

Number of Contractual Positions.........covnvie s e
Salades, Wages and Pringe Benefits.
Technical and Special Fees .o e

COMMUIICATION ¢ .. oo e eoeesceec et res oo acecn e ras e s en s aveasarenss e
Travel...........

Fuel and Utlhhes
Motor Vehicle Opcmnon and Maintenance .

Conlractual Services ..
Supplies and Mawriais s
Equipment—Replacement ...
Equipment—Additional .._..............
Grants, Subsidies and Contributions. .
Fixed Charges e

Total Operaling EAPENSES ..o reeeees e ereseree s ses e reenen
Total EXpenditiie .o oo cceies v e v e cen s snees

Original General Fund Appropriation........oe e
Transfer ol General Fund Appropoiation. ...

Total  General Fund Approprialion ... s e
Less:  General Fund Reversion/Reduction......oeeevvececcicenieenee

Net General Fund Expenditlre s e
Special Fund Expenditure... s
Federal Fund Expenditire.

Total Expenditure ...

Special Fund Income:

NOQ300 Local Government Paymmemts ...,

Federal Fund Income:

10.561 State  Administrative  Matching  Grants  for
Food Stamp Program
14.235  Suppodive Housing Progmm.,,...
03558 Temporary Assistance for Needy Farmhcs
93,563 Child Sapport Enforcement. ..., "
93596 Mandatory and Matching Child Care Funds ...
93658 Foster Care-Title 1V-E . e s
93.667 Social Services Block Grant,..
93.778 Medical Assistance Program

2004 2005 2006
Actual Appropriation AHowance
530.00 51490 509.50

65
27.255.839 28,737,884 26,053,970
155,363 44,982 60,047
553,776 359,337 451,188
217,339 218,543 208,707
11,253 41,921 147,223
28,954 19,6063 3,991
5,020,616 5,025,706 5,171,809
189,973 125706 165,659

4,334 670
21,618 881 4,525
935,360 3,241,261 3,609,255

1,581,195 2.476,392 2,600,129

7.724.438 11,610,060 12,363,490
35.135.640 40,392,926 38,486,507
10,138,935 7,904,809
-3451.630 22,521

4,687,305 7.927.330

34,507

4,592,398 7,927,330 7.846,736

1,145,949 988,620 1,182,150
29,397,293 31,476,976 29.457.621
35,135,640 40392926 38,486,507

1,145,949 V88,620 1,182,150

5,594

43,822
31 2,532,997 2,468,380

15,082

641
3,971,405 5,773,101 5,392,600
24.090.597 20,931,301 19,546,893
1,269,721 2,239,577 2,049,748
29,397,293 31,476,976 29,457,621
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DEPARTMENT OF HUMAN RESOURCES

NOOG00.05 GENERAL ADMINISTRATION-—LOCAL DEPARTMENT OPERATIONS

Appropriation Statecment:

204 2605 2006
Astnal Appropriation Allowance
Number of Authorized Positions ... ... 33380 542.50 538.50
Number of Contractual POSHIONS ..o e e e 205
01 Salaries, Wages and Fringe Benefits . 28,753,028 29,337 056 20,005,307
02 Techmical and Special FRes ... e e 437.663 190,406 418,491
03 COMIMUDICAIEOT e v veeee s evee s ves v censscesssereee s ersnsnee e en e nae s 3,625,584 2,177,795 2,456,924
O TVl e e 109,447 171,300 160,863
06 Fuel and Utilibies ., - 290,568 261,367 241,873
67 Muotor Vehicle Opemtlon and Mamtename . 397 517 563,153 917,035
(8 Contractual Services e 3,392,423 3,349,180 3,580,481
09 Supplics and Materials ... 317,907 364,444 540,088
it Equipmenl—Replacement .. 39,945
11 Equipment—Additional ... 38,207
12 Grants, Subsidies and (,ontnhutxons 103,483 1,626,417 1,905,187
13 Fixed Charges... . 2,628951 3,894,303 4,307,124
Total Operating EXPCnsSes. . e oo v sreviiceeeane 11,144,032 12,407,961 14,109,575
Total Expenditule ......cocovveveirreeeees v ceve s een e 43,334,723 41,936,323 43 533,373
Original General Funod Appropriation.......... e e e osesssvansner 22835412 21,907,933
Transfer of General Fund Appropriation...........cee i innn 499,622 145,944
Total  General Fund Appropriation. ... 23,335,034 22,053,877
Less:  General Fund Reversion/Reduclion .. ..ooniiineen 987.623
Net Genersl Fund Expenditure.........cocoovverevivenicesi v 22,347.411 22053877 21.817,678
Special Fund Expendifire.....c.oooeoveeives e i e 3,313,152 2,858,004 3,187,471
Federal Fund Expenditire...c.ocov e e 14,674,160 17,024,352 18,524,224
Total Expenditure ... 40,334,723 41,936,323 43533373
Special Fund Encome:
NOGIO0 Local Government Paymichls ... 3,313,152 2,858,004 3,187,471

Federal Fund Income:
13,561 State  Administrative  Matching  Grants  for
Food Stamp Program ... ..o 3,457,603 2,448,833 2,535,738

93556  Promoting Safc and Stable Familics.. 597,192

93.558 Temporary Assistance for Needy Fdl'nllll':b 1,816,685 4,424 739 5.431,327

43,563  Child Support Enforcement. . . 2,437,300 2,331,157 2,419,006

03,596 Mandatory and Matching C‘hxld Cmc l"unde TH0,044

93.658 Foster Care-Title IV-E ............... 3.340.431 3,746,689 3,960,223

93.670  Child Abuse and Neglect Ihbuﬂt!()l‘ldry Acm 1tlcs 6,739

93,674 Foster Care Independent Living... 635,969 48,037

93.778 Medical Assistance Program............. 3,242 086 4006915 4,133,895
TUHAE e eree e cerere i nn s eress e e e nn s 14,674,160 17.024 352 18,528,224
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DEPARTMENT OF HUMAN RESOURCES

NOGG00.06 LOCAL CHILD SUPPORT ENFORCEMENT ADMINISTRATION—ILOCAL DEPARTMENT
OPERATIONS

Appropriation Statement:

2004 2005 2006
Actual Appropriaticn Allowance
Number of Authorized POSIHONS ..ot 607.35 623,75 618.25
Number of Conteactital POSINONS ..., 55
01 Ralaries, Wages and Fringe Beneflts .....ccoiveveiiecee e v v 26 8091 937 34 068,687 31,982,743
02 Technical and Special FEes. ... oo e e s 166,453 43,538 37,708
03 Communicalion, . 643,218 T01,067 719,462
04 Travel .oooceevvennn 91,070 122,722 93,014
{6 Fuel and Utilitics 50,364 54,715 32,394
07 Motor Vehicle Operation and Maintenance | 9.600 62,325 69,455
LR O 1 e AT LR ] L T~ 1,006.076 1,471,327 1,616,305
09 Supplics and Materials ... 184,004 166,308 195,549
10 Bquipment—Replacement 63,905
11 Equipment-—Additional .........._... 7,358
12 Grants, Subsidies and Contdbution 16,803 24,334 19,659
13 Fixed Charges. . .c.oceviveeeiivenione 3223226 4.020.735 3,919,489
Total Operating EXPenss. .. ..ove o covcecenssini e e s aeenssevcsssnanenan 5,387,631 £,617.533 6,685,627
Total EXpenditire ..ot 35,446,023 40,729,758 38,706,078
Origingl General Fund Appropoiation.............n 12,246,171 13,369,518
Transfer of General Funid Appropriation.. —1,790,881 l6l.644
Total General Fund Appropriation........ 19,495,290 13,731,162
Less:  General Fund Reversion/Reduction.........c..ooevveee s 201,153
Net General Tund Expenditure ... 10,294,137 13,731,162 12,908,764
Special Fund Expenditore.. 2,064,170 115,557 150,672
Federal Fund Expenditure. ..o eecrenieeeeees v 23,087,716 26,883,039 25,646,642
Total EXpendiiure ... .o e 35,446,023 40,729 758 38,706,078

Special Fond Income:
NOO300 Local Government Payments ... . 363,046 115,557 150,672

N(0303 Child Support Reinvestment Fund. 1,701,124
TOtAL o e e e e e s e 2,064,170 115,557 150,672
Federal Fund Income:
935363 Child Support Enforcement. ..o cees s e e 23,087,716 26,883,039 25,646,642
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DEPARTMENT OF HUMAN RESOURCES

NO0G00.08 ASSISTANCE PAYMENTS—LOCAL DEPARTMENT OPERATIONS

Appropriation Statement:

2004 2005 2006
Actual Appropriation Altowance
12 Grants, Subsidies and Comribubions...........cceeees v 434,905 441 415929312 446,882,832
Total Operating EXPenses. ..o...oooo i e s 454,905,441 415929312 446,882,832
Tolal Expenditure 454,905,441 415929312 446,882,832
Original General Fund Appropridtion.... ... .o eeencvenives e 83.201.857 75,574,488
Transter of General Fund Appropriation ... —23.262,695
Total  General Fund Appropristion ... e e v e 59.939.162 75,374,488
Less:  General Fund Reversion/Reduction. ..o cvee e 5
Net General Fund Expenditure ..o 59,939,157 75,574,488 48,630,715
Special Fund Expendilore. ... 16,368,427 F1299.055 16,107,861
Federal Fund Expenditure..... 378,507 857 323053769 382,144,256
Total EXPenditire ......coco.vcoeveeis v ereenssen s ceescnae e e 454,905,441 415629312 446 882 832
Special Fund Income:
NOO30 Local Government Payments ... 1,245.0014 1,020,970 1,020,970
NOG301 Interim Assistance Reimbursement . 5,030,708 5.003,276 5,003,276
NOO30G2 Child Support Ot v v 10,083,615 11.274,809 10,083,615
Tolal e 16,368,427 17,299,055 16,107,861
Federal Fund Income:
10.551 Food Stamps ... 283,760,582 250,107,782 286,595,188
93.558 Temporary Ass1stanm, for Noud)r Fannllcs 94,147,218 T2.463,736 34 836,011
93.566 Refugee and Entrant  Assistance-State Admmw-
tered Programs. . .....oocooeerecans e e oo 693,057 484,251 G90,057
Tl ..o e e s e s s 378.597.857 323,055,769 382,144 256
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DEPARTMENT OF HUMAN RESOURCES

N00G00.09 PURCHASE OF CHILD CARE—LOCAL DEPARTMENT OPERATIONS

Appropriation Statement:

2005
Appropriation

111,835,167

111,835,167
111,835,167

37,680,177

37,680,177

74,154,950

111,835,167

2006
Allowange

103,064,217

103,064,217

103,064,217

34,680,177

68,384,040

103,064,217

2004
Actual
02 Techmical and Special Fees e 7.014
08 Contractial SOIVICES o ettt e est e 106,426,403
Total Operating BEXpenses ... icceeericeiecvesvvesose e e e 106,426,912
Total EXpenditure ... oo 106,433,926
Tota]  General Fund Approprialion............ee. e reseercseens 26,897,256
Less:  General Fund Reversion/Reduction........oocevereeenivveniiene e 3
Net General Fund Expenditure..... oo 20,897,253
Special Fund Expenditure..... 95,339
Federal Fund Expenditure..... 76,441,334
Total EXpenditure ......o.coieee e e e e 106,433,926
Special Fand Income:
NOO3K) Local Government Payimenls ... 03.339
Federal Fund Income:
93558 Temporary Assistance for Necdy Families ...
93.596 Mandatory and Matching Child Care Funds........... Fa,441,334

18,036,617

56,118,373

74.154,990

10,285,667

58,098,373

68,384,040
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DEPARTMENT OF HUMAN RESOURCES

N00GG30.10 WORK OPPORTUNITIES — LOCAL DEPARTMENT OPERATIONS

Appropriation Statement:

2iH4 2005 2006

Actual Appropriation Allowance

Nurmber of Contractial POSIHONS. ...t 41.35 130.00 130,00

02 Technical and Special FEes. ... iivniveeciiees e 1,436,886 4,278,714 4396917
3 Communication................ . 331 3,858 3259
04 Travel ..o 24188 6,567 2,255
{8 Contractual Services.. 25,323,814 26,505,786 28,135,107
09 Supplics and Materials ..., 130,047 11,282 19,287

10 Equipment—Replaceent .....ccc.vvov e ceee v ean e 87,896

11 Equipment—Addiional. ... e 75,521
12 Grants, Subsidies and Concributions.. %55,721 4,356,083 3,113,939
13 Fixed CRATEES . s e e e erresesn s rese s reae s ean s eans e s srsnerens 4,021 892 892
Total Operating EXpenses........ v coevniconsieonesovescovescenesscnssenns 26,501,539 30,884,468 31,274,739
Total Expenditire e 27.938,425 35,163,182 35,671,656
Special Fund Expenditure. ... e 3.206
Federal Fund Expenditure........... 27,535,219 35,163,182 35.671.656
Total EXpenditule oo e re s eee s ereeeas 27,938,425 35,163,182 35,671,656
Special Fund Income:
N300 Local Government Payments ., ..o 3.206
Federal Fund Income:
93558 Temporary Assistance for Needy Familics ... 279352149 35,163,182 35.671,656
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DEPARTMENT OF HUMAN RESOURCES

CHILD SUPPORT ENFORCEMENT ADMINISTRATION

NOOH00.08 SUPPORT ENFORCEMENT—STATE

Performance Measures/Performance Indicators

Support Orders Established...

Paternities Established ..

Caseload-AFDC/TCA (Tunpnrar} Caqh Asqmunu,)

Non-AFDC/TCA. . - .
Colleetions:

State Share of Collecions {57, .o

Reinvestment Fund...
Federal Share of Co]]cctl 8.
Local Goverttmient Share ol Imcnnvcs ($) ____________________________________

Total AFDC/TCA Collection (35)...
Total Non-AFDC/TCA Colkclmns (S)

Total CoHections (5) . oo

Pereent of Current Support Due That is Collected on IV-IX
Cases (50} ...

Percent of TV- D Cases wnh Ordm; Esmbhehed (%) .....................

Ratio of Collections to Expenditures (5)...ovivveevveireeerrnerenns

2003 2604 20035 2006

Actual Actual Estimated Estimated
17,272 15,161 17,272 15,161
9,491 10,822 9,491 10,822
38,918 34,003 48913 34,003
273,404 245,780 273.404 245,780
14,299 048 10,083,615 10,536,677 10,083,615
4,192,682 4,346,710 4.961,700 4,346,710
10,432,354 10,083,614 10,536,677 10,083,614
971,000 1,528,291 980,710 1,528,291
24,731,401 20,167,229 21,073,354 20,167,229
412,764,861 432,715,911 416,892,510 432,715,911
437,496,262 452,883,140 437,965,864 452,883,140
63.00 62.00 63.00 62.00
69.0 74.0 T2 74.1
4.49 4.66 4.49 4.66
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DEPARTMENT OF HUMAN RESOURCES

NOUH00.68 SUPPORT ENFORCEMENT—STATE--CHILD SUPPORYT ENFORCEMENT ADMINISTRATION

Appropriation Statement:

Number of Authorized Positions ...
01 Salaries, Wages and Fringe Benefits ...
02 Technical and Special Fees............

03 Communicalion...............
04 Travel..
07 Motor Vchlclc Optrauon and Mamn,nanu,
08 Contractual Services .

09 Supplies and Materlals .....
10 Equipment—Replacement ...
11 Equipmenm—Additional ... R
12 Grants, Subsidies and Contubutwn‘
13 FIXCA CRALECS oot ettt e as e e s b

Total Operating EXPENSCS .. e eeiicensiesis s cecessere s arae e e

Total Expenditure ...

Original General Fund Appropriation...........evceeceevrnsneresernnas
Transfer of General Fund Appropoiation......... e veniereniins

Total  General Fund Approprigtion ......c..icveciv s i i
Less:  General Fund Reversion/Reduction......c ..

Nel General Fund Expenditure... ..o
Special Fund Bxpenditure ... e
Federal Fond Expenditure..........ocoeeovee e e

Total Expenditule ..o

Special Fund Income:
NG0303 Child Support Reinvestment Fund........ooeoveee e
N304 Cooperative Reimbursement Monitoring Fees ...

Federal Fund Income:
03.563 Child Support Enforcement..............oo.oovieniians

2004 2005 2006
Actual Appropriation Allowance
90.50 §9.50 87.50
5,759,737 5,791,622 5.746,331
194
454,788 327,533 436,016
35,938 25,084 19,241
20,877 34,661 70,977
34,590,324 36,581,786 38.544 850
126,510 73,110 168,867
281
232,715
10,070 19,333 20,081
161,062 137,530 144,923
35,632,565 37,199,037 39,405,005
41,392,496 42,990,659 45,151,336
6,827,870 3,445.373
-1,738,152 —37.647
5,089,718 3.407.726
405,011
4.684.707 3407726 4,512,468
6,793,146 T.571.142 7.020,105
29914643 32,011,791 33,608,763

41,392,496

42,990,659

45,151,336

5,617,856 6,391,443 5,837,727
1,175,250 1,179,699 1,182,378
6,793,146 7,571,142 7,020,105
29,914,643 32,011,791 33,608,703
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DEPARTMENT OF HUMAN RESOURCES

FAMILY INVESTMENT ADMINISTRATION

NO0100.04 DIRECTOR'S OFFICE

Appropriation Statement:

Number of Authorized Positions ... s
01 Salaries, Wages and Fringe Benefits ..o cooviieiiesiieve v
02 Technical and Special Fees ..

03 COMUNUNICATION . cevet i ceers e eres e crress ceree s ctnas s anscbess s e esssana e
B Trave] o
07 Motor Vehicle Operation and Maintcnance .
08 Contractual Services..ovrivrivenes v

09 Supplics and Materials .
11 Equipment-—Additional ..............
12 Grants, Substdies and Contribuhion

Total Operating EXPensSes. ..o v eveees s cee e cen s vnes s esesren e
Total Expenditire ..o e ce e e e

Original General Fund Appropriation ...,
Transler of General Fund Appropriation

Total General Fund Approprialion ...........eve oo e eresseseens
Less:  General Fund Reversion/Reduction.

Net General Fund Expenditure....

Special Fund Expenditurc.....
Federal Fund Expenditure.

Total Expenditure ..o eve e srrsn s

Special Fund Income:

N300 Local Governmenl Payments ...

Federal Fund Inconie:
10,561 State  Administrative
Food Stamp Program...

93.23%  Policy Research and E\’dllldtiorl Grams
93.558 Temporary Assistance for Needy F'umhus
93563  Chld Support Enforcement, ..

93,596 Mandatory ang Matching Chlld C‘me Fund‘:

93,658 Foster Care-Title IV-E ..

93778  Medical Assistance Program

2004 2005 2006
Actoal Appropriation Allwance
166.91 166.20 165.20
10.209,641 10,595,052 10,122,305
2,795 12,134 12,740
73,420 633,039 535,512
129,758 223,209 233,525
87,027 20,783 32,487
11,276,472 12,347.326 12,739,162
48,559 31,923 37,792
11,008
337736 922,101 717,792
51.677 205,584 178,340
12,015,747 14,383,567 14,474,610
22,228,183 24,991,153 24,609,655
14,870,631 11,370,013
.......................................... -6,115,633 -130,054
8,754,998 11,236,959
1241,139
7,513,859 11,239,959 9,353,031
2,047
14,712.277 13,751,194 15,056,624
22,228,183 24 991,153 24 605,635
2,047
Matching  Grants  for
. 4,192,640 3,859,045 3,636,515
5,732
7,548,256 7,008,948 8,630,131
4,482 28,802 27,372
184,075 167,730 160,240
596
..................................... 2,776,496 2,686,669 2,602,366
...................................... 14712277 13,751,194 15,056,624
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PERSONNEL DETAIL
Human Resources

FY 2004 FY 2004 FY 2005 FY 2005 FY 2006 FY 2006
Classification Title Positions  Expenditure Positions Appropriation Positions Allowance Symbol
n00al" Office of the Secretary
n00al0101 Office of the Secretary
secy dept human resources 1.00 132,074 1.00 126,266 1.00 126,266
dep secy dept human resources 1.00 115, B47 2.00 224,102 2.00 224,102
div dir ofc atty general 1.00 80,741 1.00 111,028 1.00 113,206
prgm mgr senior iv 1.00 97,540 1.00 94,161 1.00 96,002
asst attorney general viii 1.00 75,590 1.00 8%, 140 1.00 0,880
prgm mgr senior ii 1.00 20,572 5.00 87,434 1.00 89,140
asst attorney general vii 5.00 296,215 5.00 429,475 5.00 437,850
asst attorney geperal vi 3.00 204,676 3.00 232,331 3.00 236,848
prgm mgr iv 1.00 83,014 1.00 856,870 1.00 86,870
admin prog mgr 113 1.00 2,993 1.00 74,577 1.00 76,026
administrator vi 1.00 18,507 1.00 54,462 1.00 56,556
fiscal services administrator i 1.00 56,120 1.00 59,864 1.00 62,173
prgm mgr i1 1.00 78,378 1.00 70,398 .00 0 Abolish
administrator v 1.00 79,261 1.00 70,507 1.00 71,875
administrator iv 2.00 154,271 2.00 129,562 2.00 132,068
fiscal services administrator i 1.00 61,900 1.00 &4, 781 1.00 66,034
administrator i1 1.00 62,274 1.00 59,535 1.00 &0, 684
administrator iii 1.00 66,927 1.00 &0, 110 1.00 81,270
asst attorney general v 3.50 322,964 3.50 234 868 3.50 239,416
asst attorney geheral iv .50 34,949 .50 33,926 .50 34,584
computer netWwork spec supr 1.00 57,340 1.00 60,011 1.00 61,168
hum ser admin iii 1.00 70,090 1.00 62,951 1.00 64,167
hum ser admin iii 1.00 65,476 1.00 64,167 1.00 65,408
internal auditer prog super 1.00 61,900 1.00 64, 781 1.00 66,034
obs-fiscal administrator jii 1.00 63,097 1.00 66,034 1.90 67,312
internal auditor super 2.00 117,08% 1.00 60, 684 1.00 61,855
staff atty ii attorney genral 1.00 33,049 1.00 57,859 1.00 58,973
administrator ii 2.00 131,732 2.00 111,032 2.00 113,168
hum ser admin i pgm plan eval .00 o] 1.00 40,518 1.00 42,054
internal auditer lead 1.00 48,4865 1.00 50,721 1.00 51,693
administrator i 3.00 174,367 2.00 100,724 2.00 102,653
hum ser spec v income maint 1.00 53,447 1.00 47,999 1.00 48,916
internal auditor i1 6.00 273,282 7.00 326,487 7.00 334,961
admin officer i1 2.00 148,915 2.00 93,953 2.00 95,746
admin officer i1 1.00 82,981 1.00 45 422 1.00 46,287
computer network spec trainee 1.00 45,933 1.00 48,071 1.00 48,990
hum ser spec v ncome maint 3.00 136,079 3.00 142,873 3.00 145,601
hum ser spec v prog plng evat .00 0 1.00 35,660 1.00 37,002
mib affairs officer i 2.00 95,297 1.00 47,171 1.00 48,071
hum ser spec iii income maint 4.00 168,272 4.00 176,526 4.00 179,887
hum ser spec iii pgm plnng 1.00 42,257 1.00 44 224 1.00 45,066
obs-fiscal specialist i 1.00 43,882 1.00 45,925 1.00 46,801
admin officer i 1.00 23,334 1.060 43,059 i.00 43,877
admin spec iii 22.00 831,354 21.00 803,391 20.00 780,381 Abolish
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PERSONNEL DETAIL
Human Resources

FY 2004 FY 2004 FY 2005 FY 2005 FY 2006 Fy 2006
Classification Title Positions Expenditure Positions Appropriation Positions Al lowance Symbol

n00a0t Office of the Secretary

n00a0101 Office of the Secretary
admin spec 111 1.00 30,858 1.00 30,049 7.00 31,165
admin spec i1 2.00 67,824 2.00 71,055 2.00 72,391
admin spec 11 1.00 30,545 1.00 41,603 1.00 42,393
paralegal i1 1.00 53,869 1.00 34,151 1.00 35,431
fiscal accounts technician i .00 0 1.00 26,038 1.00 26,995
exec assoc Jii 1.00 52,058 1.00 50,245 1.00 51,207
exec assoc i1 1.00 43,258 1.00 42,141 1.00 43,334
management assoc 1.00 43,378 1.00 41,470 .00 42,256
management associate 2.00 83,629 2.00 77,732 2.08 79,858
admin aide 3.00 110,714 4.00 140,779 4.00 143,998
admin aide 2.00 64,896 2.00 74,360 2.00 75,760
office secy iii 1.00 24,151 1.00 33,307 1.00 33,930
office secy 1ii 3.00 102,997 1.00 34,887 1.00 35,542
office services clerk 1.00 26,796 1.00 28,303 1.00 28,8246

TOTAL nQC=z0107% 106.00 5,679,195 108.00 5,759,760 106.00 5,761,007

n00a0102 Citizen's Review Board for Children

progm mgr iv 1.00 71,350 1.00 80,415 1.00 81,580
data base spec ii 1.00 4B 947 1.00 55, 694 1.00 56,766
hum ser admin ii 1.00 49,886 1.00 56,224 1.00 57,307
hum ser spec v child dev 1.00 45,505 1.00 51,779 1.00 52,773
hum ser spec v prog plng eval 2.00 91,010 2.00 102,574 2.00 104,542
staff assistant sr, crbc 1.00 39,548 1.00 44 998 1.00 45 B55
staff assistant, crbc 7.00 261,234 7.00 296,504 7.00 303,509
admin spec ii 2.00 56,690 2.00 63,892 2.00 65,617
mahagement associate 1.00 37,492 1.00 42,658 1.00 43,468
office secy ii 3.00 82,589 3.00 93,082 3.00 4,816
office clerk ii 3.00 71,195 3.00 80,4698 3.00 82,410
TOTAL nDOa0102% 23.00 855,444 23.00 968,608 23.00 989,043
rn00ad103 Commissions
prgm mgr seniar 1 .00 0 1.00 59,740 1.00 62,045
prgm mgr i3 1.00 77, B34 1,00 63,455 1.00 &4 681
administrator iv 4.00 280,252 3.00 186,346 3.00 188,560
hum ser admin 31 1.00 51,525 1.00 54, 644 1.00 55,694
administrator i 1.00 60,0056 1.00 48,916 1.00 49,852
admin officer 117 1.00 42,433 1.00 44 573 .00 0 Abolish
hum ser spec i1 1.00 29,507 1.00 32,002 1.00 33,198
agency procurement specialist s .00 0 1.0Q 40,518 1.00 42 054
personnel associate i 1.00 39,382 1.00 32,096 1.00 32,695
management associate 1.00 52,332 1.00 42,658 1.00 43,468
admin ajde 1.00 36,334 2.00 64,850 1.00 37,880 Abolish
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Humarn Resources

PERSONNEL DETAIL

FY 2004 FY

2005

FY 2005

FY 2006

Expenditure Positions Appropriation Positions

FY 2006
Allowance

FY 2004
Classification Title Positions
n0z0103 Commissions
office secy 1117 1.00
TOTAL n00a0103* 13.00
TOTAL n00Dad1 ** 142.00

nO0bOC  Social Services Administration
n00LO0C4 General Administration-State

exec vi 1.00
prgm mgr v 1.00
pram mgr iii 1.00
administrator v 1.00
prgm mgr 1i 5.00
prgm mgr 1 1.00
social service admin iv 1.00
administrator iii 1.00
administrator iij 1.00
social service admin i 1.00
hum ser admin iv 1.00
hum ser admin ii 3.00
administrator ii 1.00
dp programmer analyst it 1.00
hum ser admin i child dev 5.00
research statistician iv .00
administrator i 3.00
dp functional analyst i1 1.00
hum ser spec v child dev 1.00
hum ser spec v pams cordnatr 2.50
hum ser spec v prog plng eval 8.00
research statistician 711 1.00
social service admin i 1%.50
admin officer 17i 2.00
hum ser spec v prog plng eval 1.00
pub affairs officer ii 1.00
research statistician ii 1.00
admin officer ii 2.00
family services caseworker ii 00
admin officer i 1.00
family services caseworker i .20
hum ser spec ii pgm plan eval 5.00
research analyst v 1.00
admin spec ii 1.00
admin spec i 2.00
illustrator ii 1.00
admin spec trainee 1.00
exec assoc i 1.00

695,684
7,230,325

80,885
68,912
101, 080
89,132
326,540
62,514
59,813
57,734
58,374
59,016
&7,179
158,011
47,063
55,001
273,480
0
169,940
50,538
51,037
145,600
417,051
58,905
1,140,046
118,428
46,058
46,264
70,599
90,410
0
56,489
23,439
228,511
32,912
28,591
72,823
34,250
33,309
45,029
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1.00
.00
2.00
.00
4.00
.00

1.00
1.00
1.00
1.00
3.00
1.00
1.00
6.00
1.00
3.00
1.00
1.00
2.50
8.00
1.00
22.50
2.00
1.00
1.00
1.00
2.00
1.00
1.00
.20
6.00
1.00
1.00
2.00
1.00
1.00
1.00

696,833
7,425,201

82,491
0
125,605
0
273,39
0

&5, 408
60,684
60,110
60,684
68,510
171,031
48,836
50,245
319,035
55,779
150,657
51,779
52,271
130,948
405,227
56,947
1,141,950
97,980
47,621
44,958
48,950
93,075
33,467
39,200
17,221
251,872
39,200
37,180
69,453
32,998
32,193
45,925

1.00
.00
2.00
.00
4.00
.00

1.00
1.00
1.00
1.00
3.00
1.00
1.00
6.00
1.00
3.00
1.00
1.00
2.50
8.00
1.00
22.50
2.00
1.00
1.00
1.00
2.00
1.00
1.00
.50
5.00
1.00
1.00
2.00
1.00
1.00
1.00

638,116
7,388,166

82,491
0
129,039
i
278,691
0
66,673
61,855
61,270
61,855
69,837
174,326
49,769
51,207
325,930
56,852
153,545
52,773
53,274
132,896
412,992
58,043
1,165,278
99,856
48,531
45,855
49,928
9,852
34,721
39,943
17,866
224,651
39,943
37,880
70,757
33,615
32,795
46,801

Abolish



Human Resources

FY 2004
Classification Title Positions

PERSOKMNEL DETAIL

FY 2004 FY 2005
gxpenditure Positions

FY 2005

FY 2006

Appropriation Positions

FY 2006
Allowance Symbol

nO0bDE  Social Services Administration
nO0b0004 General Administration-State
management associate .00
admin aide 5
office secy iii 3
office secy ii 3.00
office secy i 2
1
2

188,148
105,074
94,092
72,879
31,516
51,260

31,416
182,846
102,772
98,243
58,563
30,179
57,236

0 Abo!ish
186,288
104,699
66,412 Abolish
28,043 abolish
30,740
58,295

office services clerk .00
office clerk it .00
TOTAL nCChOQ04* 97.50
TOTAL nlQRQQ #* 9¥.5h0

n00c1  Community Services Administration
n00c0101 General Administration

5,057,932
5,057,932

73,295
110,659
45,377
32,922
26,699
34,547
30,098
43,830
32,416

[P N Y
L=
L=

4,924,219
4,924,219

79,648
119,657
48,836
35,431
29,267
27,885
24,29
47,621
34,887

.00

E S LY
=
=

4,891,067
4,891,067

81,158
121,565
49,760
26,097
30,352
28,410
24,749
48,531
35,542

prgm mgr v 1.00
administrater iii 2.00
computer network spec ii 1.00
admin spec iii 1.00
admin spec i1 48
pub affairs specialist ii .75
admin spec i .0
exec assoc i1 1.00
office secy 111 1.00
TOTAL n00c01071* 8.93

429,843

n00c0103 Maryland Office for New Americans {MONA}

hum ser admin iv 1.00
hum ser admin Ji 1.00
hum ser spec v prog plng eval 1.00
research statistician iii 1.00
admin officer ii 1.00
admin spec i 1.00
income maint spec ii 1.00
TOTAL nD0cO103* 7.00
n00cD104 Legal Services
hum ser admin iv 1.00
administrator i 1.00
admin officer iii 1.00
office secy iii 1.00
TOTAL n00cO104* 4.00
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Human Resources

Classification Title

FY 2004
Positions

PERSONNEL DETAIL

FY 2005

FY 2006

Appropriation Positions

Fy 2006
Al Lowance

Symbol

n00c0105 Shelter and Nutrition
prgm mgr iii
administrator 73
hum ser admin 7i
dp functional analyst lead
administrator i
administrator i
dp functional analyst ii
hum ser spec v prog plng eval
admin officer 711
hum ser spec v income maint
hum ser spec iv prog ping eval
admin officer i
hum ser spec i7i pgm plnng
admin officer i

family services caseworker trai

admin spec 17
office secy 111
affice secy 11

TOTAL n00c0105*

n00c0107 Adult Services
prgm mgr iii
prgm mgr i
social service admin 777
hum ser admin iii
hum ser admin i1
administrator i
hum ser spec v prog plng aval
social service admin i
agency budget specialist ii
hum ser spec iv prog plng eval
hum ser spec iii pgm plnng
admin officer i
computear info services spec i

agency procurement associate i3

office secy iii
fiscal accounts clerk i1

TOTAL nQ0c0107*

nG0cC111 Victim Services
pram mgr 111
hum ser admin i
sacial work therapist fam svcs

1.30

1.00
-40
5.26

67,748

55,164

58,596

43,334

167,515

=

oo oo

1.00
.00

.00
1.00
.00
.00
.08

.00
3.50

460,853

204,114

0
58,973
46,961
102, 740
38,725
146,942
51,779
45,855
262,661
44,224
48,220
37,076
26,038
98,790
68,711

208,068
0
60,110
48,754
105,532
40,190
149,752
52,773
46,729
268,735
45,066
48,220
38,117
26,995
73,369
69,999

11— 466

FY 2004 FY 2005
Expenditure Positions
&8,826 1.00
40,999 .00
56,584 1.00
16,475 .00
76,552 1.00
25,143 .00
51,686 .00
15,827 .00
42,221 1.00
18,984 .00
232,898 3.50
24 4B .00
24,956 .00
16,866 .00
0 .00
14,146 .00
75,968 2.00
18,396 0o
819,01 2.50
217,275 3.00
61,603 .00
28,831 1.00
81,291 1.00
68,342 2.00
43,629 1.00
151,679 3.00
50,058 1.00
47,550 1.00
271,940 &.00
56,054 1.00
56,054 1.00
41,773 1.00
0 1.00¢
52,468 3.00
71,259 2.00
1,299,806 28.00
41,022 1.00
66,341 1.00
[ 1.00

73,156
53,105
40,518

1,282,409

74,577
54,123
42,054

Abolish



Human Resources

Classification Title

n00c0111 Victim Services
administrator i
hum ser spec v
hum ser spec v prog plng eval
admin officer 771
hum ser spec iv prog plng eval
hum ser spec 17 pgm plan eval
admin spec 111
admin spec 1
hum ser assoc i

TOTAL nB0cQ111%

nd0ch112 Office of Home Energy Pro
prgm mgr ii
hum ser admin i pgm plan eval
accountant, advanced
hum ser spec v prog plng eval
hum ser spec iv prog plng eval
hum ser spec iii low incm engry
admin officer i
income maint spec ii
income maint spec i
management associate
fiscal accounts clerk ii
office secy i1
office services clerk
office clerk i1
office clerk i

TOTAL nQ0c(312*
TOTAL nO0cO1 **

n00d01 Child Care Administration
n00d0101 General Administration
exec vi
prgm mgr iv
prgm mgr iii
prgm mgr ii
nursing program conslt/admin i
social services attysupv
social services atty iii
hum ser admin iv
obs-fiscal administrator iii
accountant supervisor i1
hum ser admin ii

FY 2004
Posttions

PERSONNEL

FY 2004
Expenditure

DETAIL

FY 2005

FY 2005

FY 2006

Positions Appropriation Positions

47,959
52,271
47,544
43,334

137,270
35,074
38,897
30,099
27,328

FY 2006
Allowance

48,916
53,274
48453
44, 157
2,032
36,390
39,632
31,217
27,832

grams

640,266

69,753
104,682
26,912
31,286
138,098
24,659
25,303
72,302
53,765
0
25,966
36,810
102,969
40,734
28,633

1.00
2.00
1.00
1.00
3.00
1.00

.66
1.50
1.00
1.00
1.00

626,595

64,061
111,558
49,379
47,999
145,133
38,789
22,313
43,634
31,217
31,416
26,297
0
45,785
11,620
22,647

504,657

65,300
113,704
50,324
48,916
147,908
40,256
23,149
45,252
31,800
32,588
27,264
0
47,457
12,042
23,466

1.00
1.00
1.00
2.00
1.00
1.00
3.00
1.00
1.00
1.00
10.00

801,872
4,491,203

80,433
79,100
84,029

133,954
83,410
71,455

188,284
79,391
64,962
56,381

605, 983

1.00
1.00
1.00
2.00
1.00
1.00
3.00
1.00
1.00
1.00
1¢.00

11— 467

691,848
4,027,066

80,210
79,648
73,859

136,375
62,349
81,064

214,964
59,918
65,408
56,224

591,650

1.00
1.00
1.00
2.00
1.00
1.00
3.00
1.00
1.00
1.00
10.00

709,426
4,041,357

80,210
81,198
75,294

139,017
3,553
82,642

219,135
61,074
66,673
57,307

603,374

Symbol

BPW(1);Abolish
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Human Resources

Classification Title

PERSONNEL DET

AIL

FY 2005

FY 2006

Appropriation Positions

FY 2006
Allowance

nB0do1

nd0ad0101 General Administration
accountant supervisor i
dp functional analyst lead
hum ser admin i child dev
hum ser admin i pgm plan eval
accountant, advanced
administrator i
administrator 1
dp functional analyst i1
hum ser spec v child dev
admin officer iii
child care licensing spec supv
computer info services spec ii
hum ser spec iv child devlpmnt
hum ser spec iv prog plng eval
admin officer ii
child care licensing specialist
hum ser spec iii child dev
admin spec i
agency procurement specialist t
admin aide
office secy iii
office secy ii
office services clerk
office processing cilerk 71

TOTAL nOCd0101*
TOTAL n00dOT  **

n00eB1  Operations Office

Child Care Administration

nQ0e010Y Division of Budget, Finance and Personnel

prgm mgr senior ii
admin prog mgr iv

fiscal services administrator v

fiscal services administrator
administrator v
fiscal services administrator

personnel administrator iv
prgm mgr ii

admin prog mgr i

fiscal services administrator
administrator iii

accountant manager iii
accountant manager ii
computer network spec mar

II— 468

FY 2004 FY 2004 FY 2005
Positions Expenditure Positions
1.00 54,880 1.00
1.00 50, 641 1.80
&8.00 423,605 2.00
1.00 69,154 1.00
1.00 66,059 1.00
1.00 76,910 1.00
1.00 39,553 1.00
1.00 49,304 1.00
2.00 98,481 1.00
1.00 47,278 1.00
17.00 788,257 18.00
1.00 44,697 1.00
1.00 44,505 2.00
1.00 56,213 1.00
1.00 39,725 1.00
104.00 4,455,782 108.50
400 175,063 4£.00
2.00 56,601 2.00
1.00 34 2405 1.00
2.00 74,568 2.00
&.00 272,090 &8.00
12.00 363,504 12.00
1.00 26,979 1.00
2.00 53,067 2.00
198.00 8,988,544  204.50
198.00 B, 988,544 204.50
1.0Q 96,881 1.00
2.00 161,042 2.00
.00 i} .00
.00 0 .00
1.00 49,012 1.00
1.00 64, 764 2.00
1.00 67,700 1.00
1.00 69,012 1.00
2.00 112,911 2.00
3.00 195,229 3.00
2.00 127,824 2.00
1.00 72,305 1.00
1.00 62,556 1.00
1.00 72,900 1.00

55,253
50,721
482,403
51,693
49,852
58,043
40,190
49,852
52,271
48,071
858,176
4b 998
89,996
48,990
45,496
4,690,476
182,842
62,491
34,791
74,360
276,315
378,966
28,043
55,417

9,311,375
9,311,375

97,246
151,872
0

0
69,837
112,612
67,852
9,167
111,426
190,057
114,634
71,074
64,681
68,510

1.00
1.00
a.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
18.00

-
M o= DY = P
=
=

1.00
2.00

.00

.00
1.00
2.00
1.00
1.00
2.00
3.00
2.00
1.00
1.00
1.00

56,316
51,693
450,379
52,685
50,806
58,596
41,712
50,806
53,274
48,990
875,250
45,855
91,710
49,928
46,363
4,789,233
186,328
64,215
35,764
75,760
281,498
386,82
28,562
56,440

9,458, 461
9,458, 461

99,148
154,825
0

0
71,191
115,720
69,167
70,507
114,520
193,729
116,842
72,453
65,932
69,837

Abolish



PERSONNEL DETAIL
Human Rezsources

FY 2004 FY 2004 FY 2005 FY 2005 FY 2006 FY 2006
Classification Title Positions Expenditure Positions Appropriation Positions Al lowance Symbol

n00e01 Operations Office
n00e0101 Divis{on of Budget, Finance and Personnel

hum ser admin iv .00 o 1.00 69,167 1.00 70,507
management specialist w1 1.00 68,907 1.00 69,837 1.00 71,191
accountant manager i 2.00 115,142 2.00 112,990 2.00 116,193
computer network spec supr 2.00 134,236 2.00 130,816 2.00 133,346
accountant supervisor ii 2.00 119,733 2.00 115,197 2.00 17,417
computer network spec lead 2.00 116,447 2.00 113,553 2.00 115,739
data base spec ii 1.00 55,040 1.00 55,164 1.00 56,224
dp functional analyst superviso 1.00 61,570 1.00 57,859 1.00 58,973
dp programmer analyst lead/adva 1.00 65,198 1.00 60,684 1.00 61,855
fiscal services chief i 1.00 51,%10 1.00 52,106 1.00 53,105
internal auditor super 1.00 59,312 1.90 é0,110 1.00 61,270
personnel administrator i3 4.00 231,341 3.00 172,251 3.00 175,568
administrator ii 4.00 221,3%0 4_00 219,817 4£.00 223,839
agency budget specialist supv 6.00 218,774 6.00 311,338 6.00 317,311
computer network spec ii 1.00 55,539 1.00 5¢,189 1.00 53,191
hum ser admin § pgm plan eval 1.00 52,567 1.00 52,685 1.00 53,696
obs-fiscal administrator i 1.00 55,515 1.00 56,852 1.00 57.946
personnel administrater i 2.00 112,802 2.00 114,143 2.00 115,737
accountant, advanced 2.00 100,191 2.00 97,024 2.00 $8,878
administrator 1 4.00 219,038 5.00 238,146 5.00 243,414
agency budget specialist lead 2.00 103,716 2.00 101,130 2.00 103,066
dp functional analyst ii 2.00 96,377 3.00 130,109 3.00 134,140
personnel officer iij 3.00 156,462 3.00 156,813 3.00 159,822
accountant ii 1.00 47 698 1.00 46,287 1.00 47,171
admin officer iii 5.00 237,193 5.00 227 382 4.00 182,726 Abolish
agency budget specialist i1 3.00 137,476 3.00 134,590 3.00 137,924
personnel officer ii 6.00 283,588 6.00 286,474 6.00 291,947
admin officer ii 3.00 125,211 4.00 160,158 4.00 163,819
agency buyer v 1.00 42,279 1.00 45,925 1.00 46,801
management specialist i1 1.00 45,739 1.00 41,019 1.00 41,796
personnel officer i 2.00 82,090 2.00 20,141 2.00 91,859
admin officer 1 2.00 85,705 2.00 B4,914 2.00 86,527
admin spec Tii 4_00 154,223 4.00 154,452 4.00 157,688
agency grants specialist traine 1.00 41,780 1.00 37,469 1.00 38,175
personnel specialist it 2.00 74,826 2.00 Th, 994 2.00 76,408
agency buyer i 2.00 62,547 2.00 64 , 665 2.00 &6,432
agency procurement specialist s 1.00 47,589 1.00 52,189 1.00 53,191
agency procurement specialist i 3.00 130,343 3.00 142,466 3.00 145,188
fiscal accounts technician supv 1.00 38,414 1.00 38,117 1.00 38,837
fiscal accounts technician i1 13.00 463, 449 13.00 459,830 13.00 469,857
personnet associate ii 5.00 179,471 6.00 207,550 &6.00 211,956
personnel associate i 8.00 266,360 B8.00 263,434 §.00 268, B60
management associate 1.00 42,161 1.00 42,256 1.00 43,059
acmin aide 2.00 73,507 2.00 74,016 2.00 75,410
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Human Resources

Classification Title

n00e01  Operations Office

FY 2004
Positions

PERSONNEL DETAIL

FY 2004 FY 2005
Expenditure Positions

n00e0101 Division of Budget, Finance and Personnel

office secy iii
office secy ii
office services clerk

TOTAL nO0e0101*

n00eD102 Division of Administrative Services

admin prog mgr iii
administrator iv

prgm mgr i

administrator iii
administrator ii
administrator ii
administrator i
administrator i

admin officer iii

graphic arts specialist
admin officer ii

hum ser spec i1 pgm plhng
admin officer i

admin officer i

admin spec iii

admin spec i

admin spec trainee

dp production control spec supr
services supervisor ii

dp preduction contrel spec ii
management associate

admin aide

office supervisor

office secy i3t

office secy i1

office services clerk lead
warehouse asst supv

office secy i

office clerk i

offset machine operator 11
supply officer ii

supply officer i

office appliance clerk 1
print shop supv §i

TOTAL n0DeD102*
TOTAL n0DeD1 **

5.00
1.00
3.00

170,418
36,522
90,720

FY 2005

FY 2006

Appropriation Positions

167,116
36,604
90,273

FY 2006
Allowance

170, 804
37,293
91,952

139.00

1.00
2.00
1.00

.20
4.00
1.00
1.00
1.00
3.00
1.00

A7

.13
2.52
1.090
4.00
2.00
1.00
3.00
1.00
7.00

.00
2.00
3.00
1.00
1.00
1.00
1.00
1.00
4.00
4.00
1.00
1.00
1.00
1.00

6,709,652

39,525
95,801
27,283
29,776

179,659
22,233
46,609
44,879

107,272
46,247
18,341
19,752

108,120
17,854
98,865
51,682
26,976

117,549
43,064

227,223

0
61,216

105, 170
23,525
26,226
30,354
30,920
27,475
99,611
96,899
25,813
26,569
16,055
35,095

6,871,069

53,456
127,757
56,137
60,684
151,146
46,175
86,460
46,654
134,178
48,071
37,380
40,256
120,732
37,076
136,688
59,789
28,303
122,965
72,984
236,532
0
71,691
104,346
31,217
27,767
31,849
32,464
28,562
104,737
112,982
27,081
27,620
21,688
36,492

143.00

6,901,779

55,509
130,226
57,217
61,855
154,839
47,938
88,822
47,564
136,731
48,990
38,789
41,019
123,020
38,117
140,436
61,415
28,826
125,296
74,360
241,522
0
73,038
106,306
31,800
28,792
32,444
33,050
29,089
107,118
115,502
27,580
28,129
22,470
37,180

1,971,638
8,681,290
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Human Resources

Classification Title

FY 2004
Positions

PERSONNEL DETAIL

FY 2004 FY 2005
Expenditure Positions

FY 2005

FY 2006

Appropriation Positions

FY 2006
AlloWance

nd0f00  Office of Technology for Human Services

nG0f0004 General Administraticn
prgm mgr senior iii
dp director iii
dp asst director iii
prom mgr v
dp asst director ii
admin prog mgr ii
dp asst director i
administrator iv
administrator i1
computer network spec mgr
computer network spec supr
dp programmer analyst superviso
dp quality assurance spec super
webmaster supr
computer network spec lead
data base spec ii
dp functional analyst superviso
dp programmer analyst lead/adva
dp guality assurance spec
computer info services spec sup
computer network spec i1
dp functional analyst lead
dp programmer analyst 74
administrator i
dp functional analyst i3
obs-data proc preg analyst spec
admin officer i1
computer info services spec ii
computer network spec trainee
dp functiormal analyst i
hun ser spec iv Tncome maint
admin officer ii
admin officer i
income maint spec iv
admin spec i1
admin spec ii
income maint spac 77
data communications tech i1
dp production control spec supr
dp programmer
computer user suppert spec 11
dp production control spec ii
agency procurement specialist s
agency procurement specialist i

= W W N R = W = = = W = Y

Y
[#]

_ A g = O =

—_ e s [ = = Oh

1.00
1.00
1.00
1.
4
1

00

.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.50
.08
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

86,237
86,874
81,332
79,512

293,156
71,311

0

122,837

120,428
62,360

110,928

194,100
65,520
64,278

108,716
59,076

291,933

226,114
59,076

112,830

482,424

167,159

280,031
51,872

639,840

0
49,549

251,346
48,619
38,384
49,549
40,478
41,943

0
71,735
37,604

0

243,991
39,647
42,738

295,514
35,285
55,351
48,619
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.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
1.00
2.00
1.00
1.00
1.00
3.00
2.00
1.00
2.00
5.00
1.00
1.00
9.00
1.00
1.00
1.00

o s

P MY = P P =

[ SV O MY R Y

-
o = = A

86,455
86,733
55,971
86,870
298,307
0
64,061
122,625
119, 645
62,253
109,478
130,815
0
63,553
108,452
58,973
296,013
224,129
58,973
112,095
483,897
165,801
333,738
51,779
454,486
38,007
48,990
251,629
48,071
87,387
48,990
44,224
41,863
94,248
70,927
37,180
55,420
241,630
39,572
42,256
328,295
34,887
55,253
48,531

1.00
1.00
1.00
1.00
4.00

.00
1.00
2.00
2.00
1.00
2.00
2.00

"
o o oo o0
o0 o o o

-
W — 08 WD = BT =S B

[os I e R e I v T o T e N v I o T o B o B o

o Cc o OO0 o000 o oo

M = = ap = =
(=]
(=]

88,141
88,425
58,125
86,870
304,103
0
45,300
124,993
121,954
63,455
112,737
133,346
0
64,781
111,016
60,110
301,720
229,364
60,110
114,251
494,086
168,989
340,155
52,773
667, 441
39,443
49,928
258,601
48,990
89,775
49,928
45,066
42,658
97,764
72,500
37,880
57,468
249,143
40,321
43,059
296,655
35,542
56,316
49,459

Aholish



PERSONNEL DETAIL
Human Resources

FY 2004 FY 2004 FY 2005 FY 2005 FY 2006 FY 2006
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol

n00f00  Office of Technology for Human Services
nD0f00D4 Geheral Administration

fiscal accounts technician ii 1.00 33,631 1.00 33,252 1.00 33,875
exec assoc Tif 1.00 51,299 1.00 51,207 1.00 52,189
exec assoc i 1.00 40,712 1.00 40,638 1.00 41,408
management associate 2.00 76,135 2.00 76,304 2.00 78,390
office manager .00 o] 1.00 31,416 7.00 32,588
admin aide 3.00 112,812 3.00 111,540 3.00 113,640
office secy iii 1.00 31,344 1.00 34,245 1.00 34,887
office secy ii 5.00 147,347 6.00 170,093 6.00 175,213
TOTAL nOQf00D4* 115.50 5,851,576 124.00 6,041,358 123.00 6,135,331
TOTAL n0OfQ0 ** 115.50 5,851,576 124.00 6,041,358 123.00 6,135,331
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PERSONMEL DETAIL
Human Resources

FY 2004 FY 2004 FY 2005 FY 2005 FY 2006 FY 2006
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol

n00g00 Local Department Operations
n00g0002 Local Family investment Program

prgm mgr senior ii 1.00 79,420 1.00 82,515 1.00 84,122
pragm mgr senior i 1.00 82,020 1.00 85,075 1.00 86,733
administrator vi 1.00 74,907 1.00 74,577 1.00 76,026
pram mgr iii 1.00 74,950 2.00 141,607 2.00 144,354
prgm mgr i .00 0 .00 0 .00 0
prem mgr i $.00 523 467 10.00 598,924 10.00 612,384
social service admin iii 1.00 53,665 1.00 60,110 1.00 61,270
hum ser admin iv 3.00 195,098 3.00 194,762 3.00 198,529
hum ser admin iii 15.00 222,728 16.00 979,658 16.00 999,447
hum ser admin ii 14.90 797,962 16.00 BAR,0%90 16.60 207,665
computer network spec ii 2.00 98,450 1.00 50,245 1.00 51,207
hum ser admin i income maint 23.00 1,234 ,B45 25.00 1,346,099 25.00 1,373,495
hum ser admin i pgm plan eval 1.00 54,300 1.00 55,779 1.00 56,852
administrator i 1.00 50,885 1.00 52,271 1.00 53,274
hum ser spec v income maint 10¢.00 517,612 10.00 519,277 10.00 529,241
hum ser spec v prog plng eval 3.00 148,625 4£.00 186,275 £.90 190,549
income maint supy ii 5.00 245,757 7.00 331,166 7.0n 338,932
admin officer iii 2.00 95,038 2.00 94 412 2.00 96,275
agency grants specialist ii 1.00 46,582 1.00 48,071 1.00 48,990
computer info services spec i3 2.00 84,369 4.00 171,317 4.00 175, 244
hum ser spec iv income maint 7.00 324,604 7.00 333,109 7.00 239,473
hum ser spec iv prog plng eval 7.00 51,080 1.00 48,531 1.00 49,459
income maint supv i 159_00 7,376,018  173.00 8,070,731  172.C0 8,199,484 Abolish
admin officer ii 4.00 174,413 4.00 178,065 4,00 181,459
emp training spee ii 1.00 43,872 1.00 45,066 .00 45,925
family services caseworker ii 3.50 148,981 3.50 135,399 3.50 139,717
hum ser spec iii income maint 13.00 572,515 13.00 585,715 13.00 596,877
hum ser spec iii pgm plnng 1.00 47,474 1.00 42,591 1.00 43,400
personnel officer i 1.00 44, 708 1.00 45,925 1.00 46,801
admin officer i 2.00 74,607 2.00 75,246 2.00 77,275
hum ser spec i1 income maint 3.50 160,859 5.50 208,454 5.50 213,562
hum ser spec 1% pgm plan eval 1.00 40,881 1.00 38,837 1.00 39,572
income maint spec iv 121.00 4,990,221 132.00 5,419,754 132.00 5,529,650
obs-social work associate v 1.00 41,135 1.00 42,256 1.00 43,059
admin spec i1 4.00 143,466 4.00 152,179 4.00 155,062
hum ser spec 1 income maint 1.00 36,383 1.00 38,897 1.00 39,632
income maint spec 7ii 71.00 2,726,461 77.00 2,984,812 77.00 3,044,963
obs-quality control reviewer ii 2.00 82,183 2.00 80,389 2.00 81,910
admin spec i1 7.00 240,5%0 7.00 246,218 7.00 250,842
income maint spec 11 $00.30 31,198,784 981.80 33,732,554 ©81.80 34,513,680 BPW{1)
obs-hum ser worker §ii 2.00 71,366 2.00 71,029 2.00 72,365
income maint spec i 39.50 1,097,703 37.50 1,054,222 37.50 1,088,549
admin spec trainee 10.00 293 312 10.00 299,050 10.00 304,230
computer user support spec ii 1.00 32,046 1.00 32,919 1.00 34,151
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PERSOMNEL DETAIL
Human Resources

FY 2004 FY 2004 FY 2005 FY 2005 FY 2006 FY 2006
Classification Title Pasitions Expenditure Positions Appropriation Positions Allowance sSymbol

n00g00  Local Department Operations
nO0gl002 Local Family Investment Program

computer user support spec i 1.00 33,602 1.00 35,542 1.00 346,210
agency procurement specialist i 1.00 43,945 1.00 41,356 1.00 42,926
fiscal accounts technician supy 1.00 41,135 1.00 42,256 1.00 43,059
paralegal 3i 1.00 34,187 1.00 36,776 1.00 37,469
fiscal accounts technician ii 2.00 70,393 2.00 73,698 2.00 75,087
agency procurement associate 11 1.00 34,600 1.00 35,542 1.00 35,210
fiscal accounts technician i 1.00 33,474 1.00 35,215 1.0G 35,876
personnel associate 1 3.00 95,386 3.00 95,455 3.00 7775
office manager 1.00 41,218 1.00 42,256 1.00 43,059
fiscal accounts clerk superviso 4.00 145,556 3.00 110,793 3.00 112,880
admin aide 1.00 30,219 .00 a .0o 0
office supervisor 2%.00 986,456 26.00 1,002,001 2¢.00 1,021,891
fiscal accounts clerk, lead 35.00 102,744 3.00 101,501 3.00 103,402
office gsecy iii 11.50 393,647 11.50 384,478 11.50 392,213
fiscal accounts clerk i1 3z.00 990, 741 37.00 1,114,800 37.00 1,139,078
office secy ii 20.00 672,827 26.00 800,801 25.00 793,593 Abo!lish
office services clerk lead 27.50 849,636 30.50 940,773 30.50 959,885
office secy i 3.00 89,977 3.00 92,746 3.00 94,387
office services clerk 154.00 4,420,758 168.50 4,864,198 165.00 4,889,272 Abolish
data entry operator ii 2.00 54,748 2.00 56,511 2.060 57,556
obs-office clerk ii 1.00 28,625 1.00 29,504 1.00 29,949
office clerk ii 76.00 2,010,610 88.00 2,346,057 B8.00 2,399,948
office processing clerk ii 7.00 183,257 7.00 191,012 7.00 195,407
obs-shop clerk non typing 1.00 27,383 1.00 28,129 1.00 28,.64%
office clerk i .00 0 .50 10,185 .00 0 Abolish
office processing clerk 1 .00 0 .50 19,185 .50 10,550
telephone operator 1 1.00 24,928 1.00 24 579 1.00 25,027
building services wWorker i1 1.00 22,820 1.00 24,138 1.00 24,579
unknown classification 153.00 6,055,499 .00 0 .00 0
TOTAL ndQgO0GB2* 1,991.80 72,906,713 2,007.80 72,492,565 1,995.80 73,941,553
n00g0003 Child Welfare Bervices
div dir ofc atty general 1.00 23,089 1.00 101,747 1.00 103,740
prgm mgr iv 1.00 71,483 1.00 77,374 1.00 78,880
asst dir soc services admin 1.00 59,787 1.00 73,156 1.00 74,577
prem mgr iii 1.00 57,787 2.00 114,622 1.00 54,462 Ebolish
prgm mgr ii 19.00 1,111,578 21.00 1,352,868 21.00 1,380,915
administrator iv 1.00 57,602 7.00 62,951 1.00 64,167
prgm mar i 2.00 497,739 9.00 561,364 9.00 572,206
social service admin i1 42,00 2,194,231 43.00 2,487 475 43,00 2,536,218
social service admin i3 2.00 99,891 2.00 111,032 2.00 113,168
social services attysupy 1.00 79,356 1.00 85,895 1.00 87,570
social services atty 111 16.00 1,168,489 18.00 1,311,950 17.00 1,282,060 Abolish
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Human Resources

Classification Title

FY 2004
Positions

PERSONNEL

FY 2004
Expendi ture

DETAIL

FY 2005
Positions

FY 2005

FY 2006
Appropriation Positions

FY 2006
Al lowance

Symbol

nG0gd003 Child Welfare Services
obs-social services attorney su
social services atty ii
hum ser admin iv
obs-social services attorney 11
hum ser admin ii
internal auditor super
administrator ii
computer infe services spec sup
hum ser admin i pgm plan eval
social work supy fam sves
social work therapist fam svcs
administrator i
hum ser spec v
hum ser spec v aging
hum ser spec v income maint
hum ser spec v prog plhg eval
juvenile counselor supv i
social service admin i
social worker ii fam svcs
admin officer 111
computer info services spec ii
family services caseworker iii
hum ser spec iv income maint
hum ser spec iv prog plng eval
hum ser spec iv suppert enfremt
juvenile counselor senior
obs-social worker iv
social worker 7 fam sves
admin officer i3
casework specialist family serv
family services caseworker ii
hum ser spec iii child dev
hum ser spec 131 income maint
hum ser spec 717 pgm plnng
hum ser spec i1 vol pgm adm
mzhagement specialist iii
ebs-hum ser spec iii prgm ser
personnel officer i
admin officer i
computer info services spec i
family services caseworker i
hum ser spec ii income maint
hum ser spec ii pgm plan eval
obs-hum ser worker v
obs-social work associate v

.50
.00
6.00

.00
.00
.00
.50
.00
.00
.00
.00
.00
.00
.00
.00
342.55
1.00
4.00
333.00
1.00
6.00
1.00
2,00
1.00
6.10
4.00
67.00
585.45
1.00
1.00
4.00
2.00
1.00
1.00
1.00
14.00
1.00
13.50
7.00
2.00
5.50
5.00

¥ ]
M
P o= ea

W -3 41 3 =2 s

139,124
85,847

0

388,382
47,924
55,002

0

41,861
48,974
10,910,472
295,946
180,627
177,594
49,521
45,665
232,151
48,291
147,784
15,629,719
45,261
161,871
14,298,283
AL
256,318
45,261
89,672
45,261
263,289
168,922
2,445,527
22,114,731
79,531
41,635
166,800
77,353
39,348
42,429
41,635
519,101
29,024
483,928
269,568
76,036
226,004
233,930

2.00
.50
1.00
6.00
1.00
1.00
1.00
1.00
1.00
248.50
6.50
4.00
1.00
1.00
1.00
5.00
1.00
3.00
424,05

1.00

7.00
354.50
1.00
6.00
1.00
2.00
2.00
15.10
4.00
64.00
662.60
1.00
1.00
4.00
2.00
1.00
1.00
1.00
14.00
1.00
29.00
7.00
3.00
5.50
5.00
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150, 588
33,874
49,157
420,387
56,224
60,110
49,769
46,175
52,189
12,588,109
325,476
204, 282
58,596
52,271
55,339
253,132
52,271
160,454
18,737,641
48,990
289, 104
16,051,955
48,531
278,407
48,990
97,521
84,650
548,665
183,271
2,463,312
25,635,995
43,452
45,496
178,194
87,292
42,591
45,925
45,496
567,935
31,416
937,107
294,318
112,086
225,198

216,773

[ A ey

[ENQUUNENRRS | R N A o = Y

£ R R O

Y

T T

Lo I W A ]

.00
.50
.00
.00
.00
.00
.00
.00
.00
247,
.50
.08
.00
.00
.00
.00
.00
.00
424 .
.00
.00
353.
.ao
.00
.00
.00
.00
.10
.00
64 .
662.
.00
.06
.00
.00
.09
.00
.00
.00
.00
29.
.00
.00
.50
.00

59

05

50

oo
60

00

153,514
34,530
51,039

428,542
57,307
61,270
50,721
47,938
53,191

12,819,907

332,474

208,199
58,596
53,274
56,404

257,982
53,274

163,537

19,257,921
49,928

297,389

16,338,128

49,459

283,713
49,928
99,387
86,930
569,333
186, 766
2,537,983

26,414,047
4k, 279
46,363

181,587
88,954
43,400
46,801
46,363

580, 700
32,588

971,804

299,902

114,787

230,098

220,893

BPW{1}

BPW(1);Abolish

BPW(T)

Abolish

BPW(S}

BPW(3}



PERSONNEL DETAIL
Human Resources

FY 2004 FY 2004 FY 2005 FY 2005 FY 2004 FY 2006
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol
n00gd003 Child Welfare Services

obs-social worker ii .00 0 1.00 31,416 1.00 32,588
admin spec i1 2.60 65,528 2.00 71,914 2.00 75,586
family services caseworker trai 21.50 696,582 24.50 771,027 24.50 797,593
family services caseworker trai .00 ] .15 4 425 .15 4,589
hum ser spec i pgm plng eval 1.50 64,823 1.50 53,526 1.50 54,852
income maint spec iii 1.00 40,142 1.00 45,205 1.00 45,205
abs-hum ser worker iv 1.00 50,081 1.00 34,151 1.00 35,431
admin spec ii 1.00 31,503 1.00 33,564 1.00 34,193
income maint spec ii .00 0 2.00 60,962 2.00 62,609
obs-hum ser worker iii 1.00 32,481 1.Q0 35,158 1.00 35,818
obs-social work associate iii 1.00 34,349 1.00 37,180 1.00 37,880
admin spec i .00 0 1.00 26,038 1.00 26,995
income maint spec i .00 0 1.00 29,023 1.00 30,099
services superviser ii 1.00 33,714 .00 o] .00 0
paralegal ii 1.00 35,935 1.00 39,265 1.00 40,007
personnel associate ii 1.00 33,714 1.00 36,836 1.00 37,530
investigator iii1 human resourcs .50 31,055 1.00 33,930 1.50 34,566
personnel clerk 1.00 24,296 1.00 26,781 1.00 27,767
hum ser assoc iii 1.00 96,667 1.00 31,895 1.00 32,491
hum ser assoc ii 125.50 4,053,880 145.50 3,855,010 141,50 3,896,949 BPW(1.5);Abalish
hum ser assoc i 5.50 180,574 9.00 202,593 ¢.00 208,966 BPW(1)
hum ser aide iii 22.00 459,275 26.00 581,607 25.00 577,366 Abolish
hum ser aide ii 10.0Q 192,246 14.00 284,736 13.00 274,156 Abolish
hum ser aide i 3.00 47,194 4 .00 69,827 4.00 71,934
mahagement associate 4.00 146,709 400 162,535 4.00 165,616
office manager 1.00 34,886 1.00 38,117 1.00 38,837
fiscal accounts clerk superviso 3.00 99,432 3.00 107,958 3.00 109,982
admin aide 5.00 156, 164 5.00 177,668 5.00 181,551
admin side 1.00 34,328 T.00 35,158 1.00 35,818
office supervisor 10.00 319,494 11.00 388,058 11.00 395,647
fiscal accounts clerk, lead 1.00 30,485 1.00 33,307 1.00 33,930
legal secretary 2.50 106,764 3.50 112,843 3.50 115,429
office secy iii 22.00 &94 745 23.00 771,088 23.00 786,558
fiscal accounts clerk i 12.00 324,317 n2.00 350,586 12.00 359,560
office secy ii 45,80 1,294,603 49,30 1,529,307 46,80 1,491,854 Abolish
office services clerk lead 1.00 30,251 2.00 57,524 2.00 59,036
services specialist 2.00 54,884 2.00 59,910 2.00 61,536
data entry operator lead 1.00 28,400 1.00 31,027 1.00 31,604
office processing clerk lead 1.00 22,512 .00 0 .00 0
office secy i 26.50 711,402 29.50 846,858 29.50 865,893
office services clerk 25.00 681,658 27.00 769,578 27.00 786,259
data entry operator ii 2.00 50,056 2.00 54,181 2.00 55,180
office clerk ii 38.00 83,457 38.00 1,037,785 38.00 1,060,957
office processing clerk ii 19.60 484,858 22.00 591,000 21.00 574,833 Abolish
ohs-office clerk i .00 0 42 8,555 42 8,862
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Human Resources

Classification Title

nD0g0D03 Child Welfare Services
obs-typist clerk iv
office processing clerk i
office clerk assistant
unkrown classification

TOTAL n00g0003*

TOTAL nDOg00

*¥

FY 2004
Positions

PERSONNEL

FY 2004
Expendi ture

25,987
25,987
19,395
5,107,972

DETAIL

Y 2005
Positions

FY 2005

FY 2006

Appropriation Positions

FY 2006
Allowance

2,374.90
4,366.70

93,973,830
166,880,543

2,484.62
4,486.42
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102,014,522
174,507,087

2,473.12
4,468.92

104,208,510
178, 150, 063

Symbol



PERSONNEL DETAIL
Human Resources

FY 2004 FY 2004 Fy 2005 FY 2005 FY 2006 F¥ 2006
Classification Title Positions Expenditure Positions Appropriation Positions AlLowance Symbol

n00g00  Local Department Operations
n00gd084 Adult Services

prgm mgr iv 1.00 82,794 2.00 153,743 2.00 156,734

prgm mgr iii 1.00 70,415 1.00 ¥0,398 1.00 71,764

prgm mgr ii 1.00 63,672 1.00 60,490 1.00 61,657

prgm mgr i 1.00 72,178 1.00 63,553 1.00 64,781

social service admin iv 1.00 65,424 1.00 64, 781 1.00 66,034

social service admin 111 9.00 510,203 9.00 518,315 .00 528,299

social service admin i1 4.00 210,243 4.00 222,601 4.00 226,883

hlth fac surveyor nurse i1 1.00 56,782 %.00 56,224 1.00 57,307
computer network spec i1 1.00 54,833 1.00 54,212 1.00 55,253

social work supv fam sves 40.00 2,044 422 4100 2,122,538 41.00 2,166,851

comm hlth nurse i1 2.00 101,520 400 180,064 3.00 145,490 Akolish
hum ser spec v aging 4,00 205,918 4.00 208,592 [ 212,595

hum ser spec v prog plng evat 11.00 572,519 13.00 649,027 13.00 662,896

social worker 71 fam svcs 4750 3,097,150 73.00 3,363,611 72.50 3,425,403 Abolish
family services caseworker 171 65.50 3,061,386 68.50 3,104,904 68.50 3,168,421

income maint supv i 1.00 47,322 1.00 48,531 1.00 49,459

pub affairs officer ii .00 a 1.00 35,660 1.00 37,002

social worker 1 fam svcs 1.00 34,691 1.00 38,397 1.00 39,847

admin officer ii 1.00 33,941 1.00 34,721 1.00 36,025
casework specialist family serv 9.00 336,424 10.00 371,580 10.00 383,141

family services caseworker ii 47.50 1,877,429 49.50 1,928,358 49.50 1,986,541 BPW(1T)
admin officer i 1.00 36,731 1.00 36,390 1.00 37,761

family services caseworker i 2.00 59,096 2.00 64,590 2.00 67,005

hum ser spec 171 pgm plan eval 2.00 69,565 3.00 100,931 3.00 104,710

income maint spec iv .00 0 1.00 41, B63 1.00 42,658
obs-social work associate v 3.00 124,650 3.00 128,776 .00 131,222

admin spec ii1i .00 0 1.00 38,536 1. 00 39,265
family services caseworker trai 1.00 30,984 1.00 32,327 1.00 33,535

admin spec ii .50 18,869 1.00 32,055 1.00 33,252
obs-hum ser worker iii .50 32,651 .50 18,418 .50 18,765

admin spec i 2.00 66,701 2.00 66,341 2.00 67,582
obs-hum ser worker ii .00 0 1.00 26,038 1.00 26,995

admin spec trainee .00 ] 1.00 23,012 1.00 23,848
agency procurement specialist i .00 0 1.00 31,416 1.00 32,588

hum ser assoc iii 9.00 290,495 g.00 2vs, 587 .00 284,787
direct care asst ii 1.00 28,490 1.00 29,949 1.00 30,507

hum ser assoc ii 63.30 1,780,022 69.50 1,931,381 67.00 1,905,048 Abolish
hum ser assot i 7.00 173,270 8.00 194,802 8.00 200,209

hum ser aide iii 70.40 1,673,200 ¥7.50 1,816,053 76.50 1,837,859 Abolish
hum ser aide ii 1.00 23,740 1.00 24,617 1.00 25,0658

hum ser aide i 1.00 18,717 1.00 17,782 1.00 18,408

admin aide 1.00 31,366 1.00 30,352 1.00 21,480

of fice supervisor 2.00 68,436 2.00 68,075 2.00 9,351

fiscal accounts clerk, lead 1.00 32,116 1.00 31,800 1.00 32,392
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Human Resources

Classification Title

FY 2004
Positions

n00g00  Local Department Operations

n00g0004 Adult Services
office gecy 771
fiscal accounts clerk ii
office gsecy 11
office services clerk lead
office secy 1
office services clerk
office clerk ii
office processing clerk 1i
unknown classification

TOTAL nO0g0004*

n00g0005 General Administration
prgm mgr senior i
pram mgr senfor i1
admin prog mgr v
dir gsoc servs local dept iii
prgm mgr iv
admin prog mgr iii
dp asst director i1
admin prog mgr ii
prgm mgr ii
administrator iv
personnel administrator 1ii
administrator i1
police chief i1
social services atty 771
accountant manager 1117
hum ser admin iv
accountant manager i
camputer hetwork spec supr
fiscal services chief ii
hum ser admin iii
computer network spec lead
dp programmer analyst lead/adva
fiscal services chief i
hum ser admin 11
personnel administrator ii
accountant supervisor i
administrator 1i
agency budget specialist supv
agency grants specialist superv
computer info services spec sup
computer network spec ii

PERSONNEL DET

FY 2004 FY

AIL

2005

FY 2005

FY 2006

Expenditure Positions Appropriation Positions

211,017
58,738
289,902
95,022
84,188
61,566
253,598
142,722
2,075,410

6.00
2.00
8.20
3.00
3.00
2.00
8.00
5.00

.o

208,145
60,854
265,838
94,377
90,357
61,217
229,786
138,336

6.00
2.00
8.00
3.00
3.00
2.00
8.00
5.00

.00

FY 2006
Al lowance

212,053
41,984
266,344
96,135
92,034
62,355
234,457
140,889

1.00
21.00
1.00
1.00
2.00
1.00
.00
1.00
3.00
13.00
1.00
5.00
1.00
1.00
1.00
1.00
.00
4.00
1.00
2.00
1.50
1.00
14.00
2.00
1.00
2.00
1.00
.00
1.00
1.50
12.00

20,435,548

110,231
1,600,529
75,992
79,543
160,616
76,8564
0
71,972
209,260
790,908
68,006
283,437
57,407
76,062
76,854
70,604
]
214,911
45,453
94,847
111,780
61,169
720,811
121,649
61,949
98,257
58,041
o
51,255
87,753
557,854
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514.70

1.00
22.00
1.00
1.00
2.00
1.00
.00
.00
3.00
13.00
.00
5.00
1.00
1.00
1.00
1.00
1.00

™
= O
o o

=]
o o o oo

-
™ MW P =g
(=3

o o Qo o o g

—_
f=J

A
o o
[ =}

1.00
1.50
12.00

19,564,301

105,935
1,840,649
73,036
79,648
152,060
73,859
0

0
210,583
828,892
0
287,991
55,164
84,393
74,577
68,510
46,081
230,681
109,634
119,522
118,508
60,684
775,576
160,113
120,794
102,665
55,779
81,036
49,769
76,568
508,671

509.50

1.00
22.00
1.00
1.00
2.00
1.00
.00
.00
2.00
13.00
.00
5.00
1.00
1.00
1.00
1.00
1.00
4.00
2.00
2.00
2.00
1.00
14.00
5.00
2.00
2.00
1.00
2.00
1.00
1.50
12.00

19,862,927

105,935
1,879,194
74 453
81,198
155,016
75,29
0

0
137,045
843,531
0
293,538
56,224
86,039
76,026
69,837
47,840
236,135
112,621
121,827
120,794
61,855
792,810
164,010
123,125
105,082
56,852
84,108
50,721
78,036
612,576

Abolish

Abolish



PERSONNEL DETAIL
Human Resources

FY 2004 FY 2004 FY 2005 FY 2005 FY 2006 FY 2006
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbeol
n00g0005 General Administration

dp programmer analyst ii .00 0] .00 0 .00 0
fiscal services officer ii 1.00 51,739 1.00 56,852 1.00 57,946
hum ser admin i income maint 1.00 40,095 1.00 50,721 1.00 51,693
hum ser admin i pgm plan eval 1.00 59,158 1.00 56,852 1.00 57,946
social work supv fam svcs 1.00 48,947 .00 0 Q0 0
accountant, advanced 1.00 42,596 1.00 41,712 1.00 43,296
administrator i 2.00 91,124 2.00 99,442 2.00 102,185
computer network spec i 2.00 85,116 2.00 81,872 2.00 84,976
fiscal services officer i 1.00 45,930 1.00 47,544 1.00 48,453
personnel officer iii 3.00 161,681 4.00 194,820 4.00 199,265
social worker ii fam svcs 1.00 38,140 2.00 92,556 2.00 95,160 BPW(1)
accountant ii 10.60 405,840 10.00 421,501 10.00 433,550
admin officer iii 10.00 4eh 962 .00 400,301 2.00 409,413
admin officer iii 1.00 53,961 1.00 51,858 1.00 52,852
agency budget specialist ii 2.00 99,141 2.00 95,719 2.00 97,549
agency grants specialist ii 1.00 38,107 1.00 37,700 1.00 39,122
computer info services spec 11 14.00 &06,552 14.00 602,999 14.00 618,106
family services caseworker 17i .00 o} 1.00 48,990 1.00 49,928 BPW(1)
financial compliance auditor ii 1.00 50,977 1.00 48,990 1.00 49,928
hum ser spec v prog plng eval 1.00 44 66T 1.00 43,334 1.00 44,157
maint supv i1 npon lic 1.00 48,164 1.06 46,729 1.00 47,621
personnel officer i3 .00 385,786 2.00 414,576 .00 423,270
accountant i 2.00 57,360 2.00 72,883 2.00 75,629
admin officer ii 6.400 249,008 6.00 264,230 &.00 269,259
casework specialist family serv 1.00 42,130 1.00 41,796 1.00 42,591
family services caseworker ii 5.00 214,094 5.00 207,249 5.00 212,633
hum ser spec 111 pgm plnng 1.00 41,889 1.00 40,256 1.00 41,019
hum ser spec 111 vol pgm acm 1.00 40,247 1.00 44 645 1.00 45 496
personnel officer i &.00 246,623 7.00 294,125 7.00 300,339
admin officer i 1.00 41,040 1.00 42 256 1.00 43 059
emp training spec i 1.00 36,141 1.00 38,837 1.00 39,572
income maint spec iv 1.00 30,884 1.00 43,059 1.00 43 B77
obs-hum ser worker v .80 35,170 1.00 45,564 1.00 46,432
personnel specialist iii 5.00 201,418 6.00 234,822 6.00 240,483
admin spec i1 5.00 166,789 7.00 254,998 7.00 260,949
personnel specialist i1 2.00 4,473 2.00 79,272 2.00 BQ, 771
admin spec 11 2.00 71,870 3.00 106,213 3.00 108,209
income maint spec 1 9.00 357,954 10.00 344,925 10.00 352,528
admin spec i 1.00 36,302 1.00 34,887 1.00 35,542
obs-hum ser wWorker i 1.00 36,624 1.00 32,143 1.00 32,744
data communications tech ii 1.00 42,130 1.00 41,796 1.00 42,591
computer user support spec i1 5.00 187 477 4.00 148,819 4.00 152,264
services supervisor iii 1.00 29,321 1.00 40,007 1.00 40,764
services supervisor ii .00 0 1.00 27,710 1.00 28,734
computer user support spec i 2.00 56,315 2.00 63,406 2.00 65,147
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PERSONNEL DETAIL
Human Resources

FY 2004 FY 2004 FY 2005 FY 2005 FY 200& FY 2006
Classification Title Positions Expenditure Positions Appropriation Positions Al {owance Symbxal

n00gA005 General Administration

services supervisor i 1.00 35,166 2.00 61,253 1.00 35,876 Abolish
building security officer ii 2.00 57,491 2.00 55,500 2.00 56,524
agency procurement specialist s 2.00 98,101 2.00 100,966 2.00 102,900
agency procurement specialist i 2.00 88,386 3.00 127,438 3.00 130,531
fiscal accounts technician supy 4.00 156,876 4.00 153,811 4.00 157,339
personnel assaciate 111 2.00 80,848 2.00 78,530 2.00 80,014
fiscal accounts technician ii 8.00 263,369 8.00 273,809 8.00 279,785
obs-contract services asst ii 1.00 35,541 1.00 34,835 1.00 35,488
personnel assaciate i &.00 241,161 .00 226,827 6.00 231,108
agency procurement associate ii 4.00 135,028 4.00 134,048 4.00 136,838
fiscal accounts technician i 4.50 127,064 4.50 142,343 4,50 146,321
personnel associate § 15.00 505,583 16.00 524,421 16.00 535,721
obs-fiscal associate i 1.00 32,400 1.00 32,143 1.00 32,744
personnel cterk 4.00 116,986 5.00 145,360 5.00 148,500
hum ser assoc ii .00 0 1.00 22,239 1.00 24,083 BPU(1)
hum ser aide iii .00 0 1.00 19,176 1.00 19,858
fiscat accounts clerk manager 4.00 156,2%4 4.00 169,344 4.00 173,199
maragement associate 2.00 325,466 10.00 416,506 10.00 424 610
of fice manager .00 125,566 3.00 121,074 3.00 123,367
fiscal accounts clerk superviso 17.00 685,016 18.00 669,423 18.00 682,601
admin aide 11.00 375,573 11.00 386,867 11.60 394,677
office supervisor 5.00 179,814 6.00 193,543 6.00 198,545
warehouse supervisor 1.00 36,584 1.00 35,488 1.00 36,155
fiscal accounts clerk, lead .00 230,861 7.00 232,289 7.00 236,634
office secy iii 7.00 252,257 7.00 230,625 7.00 235,736
office secy 111 .00 0 1.00 26,038 1.00 26,995
fiscal accounts clerk ii 45.50 1,391,915 49.50 1,475,369 49.50 1,509,182
office secy ii 18.00 585,410 19.00 598,996 18.00 577,617 Abolish
office services clerk lead 4.00 123,592 4.00 119,830 4£.00 122,548
services specialist 9.00 321,023 10.00 314,788 10.00 321,101
office processing clerk lead 1.00 31,403 1.00 30,179 1.00 20,740
office secy i 1.00 25,454 1.00 24,716 1.00 25,619
office services clerk 18.40 577,435 18.00 527,408 18.00 537,622
data entry operator ji 10.00 298,371 10.00 296,269 10.00 301,776
obs-office clerk ii 1.00 29,639 1.00 29,404 1.00 29,949
office clerk ii 35.00 902,649 35.00 969,989 35.00 20, 666
office processing clerk 1i 1.00 30,596 1,00 29,677 1.00 30,228
supply officer 11 2.00 4,271 2.00 51,987 2.00 52,941
data entry operator i 1.00 24,564 1.00 26,149 .00 0 Abol ish
office clerk 1 400 114,408 4.00 101,250 4.00 103,&%97
office processing clerk i .00 0 .00 0 .00 0
supply officer i 1.00 28,221 1.00 27,371 1.00 27,875
telephone operator 1% 3.00 67,248 3.00 70,714 3.00 72,372
maint chief 177 non lic 1.00 35,536 1.00 34,151 1.00 35,431
print shop supv iii .00 0 .00 o .00 0
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Human Resources

Classification Title

FY 2004
Positians

PERSONNEL

FY 2004
Expenditure

DETAIL

FY 2005
Positions

FY 2005
Appropriation

Fy 200&
Positions

FY 2006
Allowance

Symbol

n00g0005 General Administration
maint mechanic
service Work supv
building services worker ii
stock clerk 11
motor vehicle oper ii
unknown classification

TOTAL n00g0005*

56,570
28,961
150,005
73,357
49,429
1,003,330

56,06
28,346
169,994
77,885
67,068

21,688,880

n00g000& Local Child Support Enforcement Administration

prgm mgr senior iii
administrator vi

prgm mgr iii

administratar iv

pram mgr i

administrator i1

social services attysupy

social services atty iii

asst attorney general v

social services atty ii

hum ser admin iv

hum ser admin iii

fiscal services chief i

hum ser admin ii

hum ser admin ii

administrator ii

computer hetwork spec ii

hum ser admin i support enfremt
administrator i

hum ser spec v support enfremt
accountant i1
admin officer
admin officer
child support specialist superv
child support specialist superv
hum ser spec 1v support enfroemt
admin officer i3

hum ser spec 113 suppoert enfrem
admin officer i

child support specialist, lead
child support specialist, lead
hum ser spec 11 support enfroemt
admin spec 311

child support specialist ii
child support specialist ii

ik
i

.50
1.00
4,00

.00
1.00
1.50
6.00

10.35
1.00
3.00
1.00
T.00
1.00

10.00
1.00
1.00
1.00
4.00
2.50
8.00
2.00
3.00
1.00

3%.00
2.00
6.00
4.00
8.60
3.00

16.00
1.00
6.00
7.50

182.70
10.50

91,368
69,581
284,522
0
54,828
101,856
426,247
833,208
65,855
175,394
66,832
5,685
58,719
498,687
48,646
51,39
40,992
228,310
152,656
350,875
72,996
124,393
41,207
1,641,863
A1,288
27,694
182,766
415,177
132,808
583,428
36,244
258,615
291,789
6,353,715
367,985

.50
1.00
4.00
1.00
1.00
1.50
6.00
9.75
1.00
3.00
1.00
1.00
1.00

10.00
1.00
1.00
1.00
4.00
2.50
7.00
2.00
3.00
1.00

41.00
2.00
6.00
4.00
g.00
3.00

16.00
1.00
6.50
6.50

187.50
10.50
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21,853,416

51,951
74,577
307,739
56,671
62,349
85,838
469,108
744,207
78,249
193,156
73,270
70,622
66,774
539,025
52,106
55,253
44, 481
243,306
144,841
335,116
B2,698
132,627
43,741
1,842,643
87,491
284,797
193,302
463,434
139,048
629,891
38,837
290,953
261,025
6,924,368
378,806

.50
1.00
4.00
1.00
1.00
1.50
6.00
g.75
1.00
3.00
1.00
1.00
1.00

10.00
1.00
1.00
1.00
4.00
2.50
7.00
2.00
3.00
1.00

41.00
2.00
6.00
4.00
2.00
3.00

16.00
1.00
6.50
6.50

185.50
10.50

22,163,437

52,968
76,026
312,138
57,763
63,553
87,491
478,235
760,540
79,771
198,024
74,691
71,299
66,774
553,205
53,105
56,316
46,175
245,584
145,937
342,780
84,977
136,102
44,573
1,883,237
89,155
290,996
196,506
450,444
140,317
641,810
39,572
296, 784
265,302

7,014,170 Abolish

387,842



Human Resources

Classification Title

FY 2004
Positions

PERSONNEL DETAIL

FY 2004 Fy 2005
Expenditure Positions

FY 2005

FY 2006

Appropriztion Positions

FY 2006
Allowance

Symbol

n00g0086 Local Child Suppert Enforcement Administration

obs-support enforcement supr i
admin spec ii

chitd support specialist i
child support specialist 1
income maint spec ii
abs-support enforcement agent i
admin spec i

child support specialist tratne
child support specialist traine
obs-support enforcement supr 71
absent parent locator unit supv
obs-support enforcement agent i
absent parent locator i1
obs-support enforcement agent i
ohs-support enforcement agent i
fiscal accounts technician supv
fiscal accounts technician ii
personnel associate 77

fiscal accounts technician i
investigator 711 human resourcs
personnel clerk

support enforcement aide ii
management associate

fiscal accounts clerk superviso
admin aide

office suparvisor

fiscal accounts clerk, lead
legal secretary

office secy iii

fiscal accounts clerk ii

fiscal accounts clerk ii

office secy ii

office services clerk lead
office processing clerk lead
office secy i

office services clerk

cashier

office clerk ii

office processing clerk ii
office clerk i

TOTAL n00gQ00&*
TOTAL n00gQQ **

1.00
17.00
40.50

3.00

1.00

1.00

4.00
22.00

.00

2.00

1.00

1.50

6.00

1.50

.00

1.00

6.50

1.00

1.00

1.00

1.00

2.00

1.00

2.00

2.00

3.00

7.00
11.90

2.00
58.00

3.00

5.00

1.00

1.00

2.00
2410

1.00

9.60

.50

39,752 1.00
615,011 17.00
1,215,989 41.50

99,984 4.00
35,614 1.00
35,774 1.00
128,889 4.00
598, 297 24..00
0 1.00
87,508 2.00
36,449 1.00
69,644 1.50
182,562 6.00
57,864 2.00
0 1.00
35,384 1.00
225,493 6.50
30,686 1.00
27,977 4.00
33,489 1.00
24,116 1.00
54,933 2.00
42,403 1.00
312,380 .00
73,728 2.00
99,310 3.00
222,803 8.00
352,369 11.00
5,438 2.00
1,717,838 58,00
80,582 3.00
150,854 5.00
34,262 1.00
29,518 1.00
65,468 2.00
671,902 24.50
21,197 7.00
285,110 71.00
26,308 .50
27,077 2.00

45,205
642,273
1,343,554
134,174
36,155
36,836
136,399
710,890
26,038
90,828
37,180
53,333
194,189
59,339
23,012
36,390
230,589
32,654
31,217
34,245
25,833
52,022
48,220
336,025
79,573
102,470
258,042
374,283
70,102
1,778,410
89,062
157,541
29,587
30,179
59,875
717,501
23,239
299,495
14,975
48,264

45,205
653,589
1,379,996
137,199
36,836
37,530
138,957
731,472
26,995
92,097
37,880
54,336
197,812
47,979
0
37,761
235,226
33,564
31,800
34,887
26,781
53,191
48,220
305,791
80,273
104,978
264,259
380,856
71,418
1,785,097
90,977
160,952
30,135
30,740
60,984
732,676
24,083
305,824
15, 254
49,488

22,435,675  623.75
64,560,103 1,680.95

11— 483

24,052,378
65,470,095

618.25
1,666.25

24,397,263
66,423,627

Abolish
Abolish

Abalish

Abolish

BPW(1)

BPW(1}



PERSONNEL DETAIL
Human Rescurces

FY 2004 FY 2004 FY 2005 FY 2005 FY 2006 FY 2006
Classification Title Positions Expenditure Positions Appropriation Pasitions Allowance Symbol

nOChOC  Child Support Enforcement Administration
nO0h00C8 Support Enforcement-State

exec dir child supp enforc admn 1.00 89,539 1.00 82,491 1.00 82,49
prgm mgr senior ii .00 1] .00 0 .ao 0
prem mgr iv 2.00 134,463 2.00 133,408 2.00 137,250
prom mgr iii 1.00 70,093 .00 0 .00 o
prgm mgr ii 1.00 38,138 1.00 61,074 1.00 62,253
computer info services spec man 1.00 73,589 .00 0] 00 0
social services atty iii .80 59,155 .80 69,496 .80 69,456
accountant manager iii 1.00 69,174 1.00 65,824 1.00 &7,098
accountant manager i 1.00 66,925 1.00 61,657 1.0¢ 62,848
dp functional analyst superviso 1.00 72,201 1.00 57,859 1.00 58,973
hum ser admin ii £.00 338,234 6.00 344,244 5.00 296,752 Abolish
hum ser admin ii 1.00 64,621 1.00 60,110 1.00 61,270
internal auditor super 1.00 61,028 1.00 56,224 1,00 57,307
accountant supervisor i 1.00 49,393 1.00 52,685 1,00 53,696
administrator ii .00 0 1.00 40,518 1.00 42,054
computer info services spec sup 1.00 &8,949 1.00 55,253 1.08 56,3%6
hum ser admin i support enfrcmt 2.00 88,302 2.00 112,105 2.00 114,262
obs-fiscal administrator i 1.00 37,956 1.00 56,852 1.00 57,946
administrator i 5.70 298,834 3.70 290,091 5.70 294,523
administrator i 1.00 49 693 .00 H] .00 q
dp functional anatyst ii 5.00 289,756 5.0¢ 231,974 5.00 237,924
hum ser spec v support enfrcmt 12.00 502,814 13.00 630,537 13.00 643,775
internal auditor ii 1.00 77,343 1.00 47,999 1.00 48,916
accountant 11 1.00 30,309 1.00 48,531 1.00 49 459
admin afficer 371 1.00 45,967 1.00 43,741 1.00 44 573
dp functional analyst 1 1.00 25,374 1.00 43,741 1.00 44,573
hum ser spec iv income maint 1.00 52,622 1.00 54,899 1.00 54,899
hum ser spec iv prog plng eval 1.50 74,077 1.50 70,332 1.5C 71,675
hum ser spec iv support enfremt &.00 286,632 6.00 265,189 4.00 271,020
admin officer 71 4,00 136,633 4.00 159,945 4.00 164,397
hum ser spec i1i support enfrcm 5.00 272,048 5.00 215,762 5.00 220,598
maragement specialist iii 1.00 42,250 1.00 45 496 1.00 46,363
admin officer { 2.00 &7,185 2.00 78,939 2.00 80,775
computer info services spec i 1.00 53,237 1.00 42,256 1.00 43,059
hum ser spec ii support enfrcemt 1.00 45 B&67 1.00 42 256 1.90 43 059
personnel specialist iii 1.00 43,356 1.00 39,943 1.00 40 699
admin spec iii 2.00 91,216 2.00 73,220 2.00 74,598
admin spec ii 4.50 161,635 4,50 156,768 4.50 159,709
computer user support spec ii 1.00 45,478 1.00 36,097 1.00 36,776
agency procurement specialist s 2.00 88,935 2.00 107,938 2.00 110,012
agency procurement specialist 1 1.00 69,831 1.00 43,334 1.00 44, 157
fiscal accounts technician supv 1.00 28,212 1.00 42,256 1.00 43,059
exec assoc i 1.00 48,917 1.00 45,066 1.00 45,925
admin aide 1.00 40,357 1.00 37,180 1.00 57,880
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FY 2006
Allowance

Symbol

n0QhQ0  Child Support Enforcement Administration
n0ChOOO8 Support Enforcement-State

fiscal accounts clerk, lead 1.00 34,517 1.00 31,800 .00
office secy i1 1.00 20,095 1.00 30,658 1.00
office clerk 1i 1.00 28,184 1.0¢ 29,404 1.00
TOTAL nODhDOD&* 90.50 4,433,134 89.50 4,295,152 87.50
TOTAL nOGhGD  ** 90.50 4,433,134 89.50 4,295,152 87.50

nl0i00  Family Investment Administration
n00i0004 Director's Office

exec vi 1.00 78,705 1.00 93,866 1.00
prgm mgr iv 1.00 77,873 1.00 80,415 1.00
prgm mgr iii 2.00 131,805 1.00 75,29 1.00
administrator v 1.00 59,573 1.00 68,510 1.00
administrator iv 1.00 50,745 1.00 57,763 1.00
computer network spec supr 1.00 84,441 1.00 &5,408 1.00
hum ger admin ifi 2.00 138,897 2.00 12,115 2.00
hum ger admin i7i 1.00 59,319 1.00 58,876 1.00
computer network spec lead 1.00 69,221 1.00 53,105 1.00
dp functional anhalyst superviso 5.00 240,384 5.00 275,762 5.00
hum ser admin ii 2.00 111,203 2.00 113,215 2.00
administrator ii 2.00 95,301 2.00 108, 464 2.00
administrator 11 1.00 54,014 .00 0 .00
agency budget specialist supv 1.00 54,016 1.00 55,779 1.00
computer network spec ii 4.50 263,899 4.50 242,469 4.50
dp functional analyst lead & _65 229,680 5.00 262,591 5.00
hum ser admin i1 income maint 2.00 108,332 2.00 104,089 2.00
hum ser admin i pgm plan eval 2.00 110,860 2.00 111,558 2.00
administrator i 3.70 193,398 4,00 208,592 4.00
administrator i 1.50 107,591 1.00 52,271 1.00
computer network spec i 1.00 44 550 1.00 46,654 1.00
dp functional analyst ii 15.95 745,693 17.00 852,189 16.00
dp programmer analyst i 2.00 92,393 2.00 04,234 2.00
hum ser spec v income maint 4.00 200,031 4,00 204,716 4.00
hum ser spec v prog plng eval 3.70 200,147 4.00 206,173 4,00
income maint supv ii 2.00 98,887 2.00 104,050 2.00
mgr spec investgatns income mai 1.00 46,662 1.00 51,779 1.00
admin officer iii 1.00 £3 0435 2.00 97,980 2.00
computer info services spec 1i 4.00 187,696 4.00 189,256 4,00
hum ser spec iv income maint 6.60 313,472 7.00 338,805 ¥.00
hum ser spec iv prog plng eval 12.54 667,769 14.00 670,495 14.00
income maint supv i £.00 185,366 4,00 195,042 4.00
hum ser spec iii income maint 5.00 206,911 6.00 248,314 &.00
hum ser spec ii income maint 1.00 40,121 .00 0 .00
income maint spec iv - 29.00 1,163,178 22.00 1,228,128 2¢.00
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n00iC0  Family Investment Administration
n0Qi0004 Director's Office

admin spec 131 1.00 40,563 1.00 39,632 1.00 40,382
admin spec 17} 1.00 31,418 1.00 37,822 1.00 38,534
admin spec i1 7.60 282,255 8.00 286,018 8.00 291,980
income maint spec 11 4.00 138,741 .00 0 .00 0
agency procurement associate i 2.00 64,108 2.00 66,687 2.00 67,934
personnel clerk 1.06 24,566 1.00 25,368 1.00 26,297
exec assoc 1ii .80 39,442 1.00 47,039 1.00 48,836
exec as50C 1 1.00 35,692 1.00 37,380 1.00 38,789
admin aide 1.00 32,954 1.00 34,511 1.00 35,158
office secy iti 1.00 31,157 1.00 34,566 1.00 35,215
fizcal accounts clerk i1 1.00 24,566 1.00 25,833 1.00 26,781
office secy ii 2.57 104,667 3.00 99,760 3.00 101,628
office secy i 1.70 52,283 1.70 48,766 1.70 49,913
office services clerk 2.00 52,810 2.00 62,922 2.00 64,095
office clerk 1i 2.00 51,627 2.00 50,665 2.00 52,007
office processing clerk 11 2.00 59,502 2.00 53,183 2.00 54,162
obs-office clerk i 2.00 55,214 2.00 50,283 2.00 51,418
TOTAL nCOi0004* 166.91 7,680,914 166.20 7,728,392 165.20 7,831,999
TOTAL n00700 *=* 16691 7,680,914 166.20 7,728,392 165.20 7,831,999
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