
Central Collection Unit
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 Log into the Debt Manager FitAgent Portal

▪ Access debt accounts for review

▪ The FitAgent Portal will replace the Creditor Portal

 Creditor-A Creditor is a State of Maryland affiliated enterprise or organization 
that refers delinquent accounts to the CCU. Creditors are state agencies, 
independent boards, commissions, colleges, universities, divisions, subdivisions, 
or sections (Previously referred to as Client).
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Access the portal by entering the 
following URL

https://ccufitportal.ccu.md.gov/debtmanager/fi 
tagent/#/login
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Enter your 
Username 
and Password 
then click Log 
in



Organization 

Sites & Resources

Select the 
appropriate link to 
access the CCU 
Web Forms, 
MOVEit server, or 
the CCU Home 
Page.
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Debtor 
Search

Select “Advanced 
Search”.  
 You have the option 
to search on any one 
or more of the fields. 
Enter search criteria 
• Creditor 

Reference 
Number

• Debtor first  
name, last name

• Account Number
• Debtor number

Click “Search”.
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CCU 
Accounts
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• View of accounts 
submitted by your 
agency for the specific 
debtor.

• Select the account you 
would like to view
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Agent 
Console

View account tags, payment arrangements, financial transactions, communication with 
debtor

Tags

Financial Transactions



Communication 
Center
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Financial 
Center
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Click for More 
Account Details



Debtor 
Profile
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Debtor 
Contacts
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User Defined 
Pages
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Click

C
lick



Review 
Requests
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Media 
Library
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You’ll find key 
creditor 
information by 
clicking the 
State/Local 
Agencies tab on 
the CCU 
website.
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