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User's Personal 
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 User's Company and Location
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 Access 

User's DPSCS Network Information 
Application User Logins Created? Network Drives Created? 

EPHR Module User Logins 
Created? 

Last Name First Name Middle 
Init DOB Title Credentials Location & Room # Company (for Vendors) Roll-On Date Roll-off Date Application Access Tasking Groups Domain User Name Email Address 
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User's Personal 

Information 

User's Company and Location 

Help Desk Ticket Information Type of hardware (Printer, Desktop/Laptop, Scanner etc.): 
Last 

Name 
First 

Name 
Middle 
Initial DOB Title Credentials Location & Room # Phone # Company (for Vendors) Ticket Number 

Assigned 
Date 

Opened 
Date 

Completed 
Description of 

Problem 
Desktop/Laptop 

Model # 
Desktop/Laptop 

Serial # 
Desktop/Laptop MD 

State ID # 
Printer 
Model # 

Printer 
Serial # 

Printer MD 
State ID # 

Scanner 
Model # 

Scanner 
Serial # 

Scanner MD 
State ID # 

"Other" Model 
# 

"Other" Serial 
# 

"Other" MD State 
Asset ID # Comments 


