, FIRST MODIFICATION TO
STATEWIDE DEBT COLLECTION SERVICES
CONTRACT NO. F10B9200003

s
THIS FIRST MODIFICATION AGREEMENT (the “Modification”) is made this )94

day of , 2014, by and between NCO Financial Systems, Inc. (“NCO”) and the State of
Maryland, actii through the Department of Budget And Management, Division of Procurement

Policy and Administration, Central Collection Unit (“CCU”).

NOW THEREFORE, IN CONSIDERATION of the promises and the covenants herein
contained, the parties agree to modify the contract dated April 18, 2009 for Statewide Debt Collection
Services (the “Contract”), as follows:

1. Delete the first sentence of IFB Section 2.5 (Maryland State Office and Licensing) as
follows:

hich-serviees be-rendered- The CCU reserves the rlght to approve/deny any changes to
the primary ofﬁce locatlon durlng the term of the contract. The bidder’s response must 1dent1fy
the address of the bidder’s principal (corporate) office and identify the address of the primary
office, as required in their response to Attachment E, No. 12. The bidder must be licensed in
Maryland by the Department of Labor, Licensing & Regulation’s Commissioner of Financial
Regulation as a collection agency.

2. Revise Contract Section 1.3 (Definitions) as follows:

“Contractor” means NCO Financial Systems, Inc. whose principal business address is 507
Prudential Road, Horsham, PA 19044 and whose primary office from which the Contractor
shall operate for the remaining duration of the Contract is 5626 Frantz Road, Dublin, Ohio
43017.

3. Revise Contract Section 3 (Time for Performance) as follows:

Unless terminated earlier as provided in the Contract, the term of the Contract shall be extended
for a period of one year to include the period May 1, 2014 through and ending on April 30,
2015.

4. Scope of Modification.
This Modification amends the IFB and the Contract specifically as described herein. Except as
specifically revised by the terms of this Modification, all of the terms of the IFB and the
Contract shall remain in full force and effect and shall apply to this Modification.



IN WITNESS THEREOF, the parties have executed this First Modification as of the date
hereinabove set forth.

CONTRACTOR: STATE OF MARYLAND:
NCO FINANCIAL SYSTEMS, INC. DEPARTMENT OF BUDGET AND MANAGEMENT
By: ALAN A SupPELFNE By:  T. Eloise Foster, Secretary
/- 2904
Date ~ Date
Witness/Attest Witness
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