
TRAVEL SERVICES FOR THE STATE OF MARYLAND 

THIS CONTRACT (the "Contract") is made this 1 st day of November, 2009 by and 
between Globetrotter Travel Management Sen~ices. Inc. and the STATE OF MARYLAND, 
acting through the DEPARTMENT OF BUDGET AND MANAGEMENT, DIVIS[ON OF 
PROCUREMENT POLICY & ADMINISTRATION. 

In consideration of the promises and the covenants herein contained, the parties agree as follows: 

1. 	 Definitions 

In this Contract, the following \\lords have the meanings indicated: 

1.1 	 "Agency" means the unit of the Maryland State government procuring travel services 
through the Contract issued as a result of this RFP. 

1.2 	 "Contract Manager" means Larry Williams of the Department. 

1.3 	 "Contractor" means Globetrotter Travel Management Services. Inc. whose principal 
business address is 181 21 Georgia Avenue. Suite 104. Olnev. Maryland 
and whose principal office in Maryland is 1304 Strawberw Lane, Hanover, Md 

1.4 	 "CPC (Corporate Purchasing Card) Contractor" means a contractor that provides the 
State with credit services for the purchase of comlnon carrier accounts. The current CPC 
contractor is Bank of America. 

1.5 	 "Department" means the Maryland Department of Budget and Management. 

1.6 ."Financial Proposal" means the Contractor's Financial Proposal dated August 21,2009. 

1.7 	 "Procurement Officer" means Michael Howard of the Department. 

1.8 	 "RFP" means the Request for Proposals for Travel Services for the State of Maryland 
Project 050B9800007, and any amendments thereto issued in writing by the State. 

1.9 	 "State" means the State of Maryland 

1.10 	 "STMO" means the State Travel Managemelit Office, an office within the Department. 

1 . I  1 "Technical Proposal" means the Contractor's Technical Proposal, dated April 16,2009 
as supplemented and revised by the Contractor's subsequent responses to questions, 
requests for cure, and BAFO submissions through August 2 1, 2009. 

1.12 	 "Travel Coordinator" means the respective designated Agency representative and single 
point of contact responsible for serving as liaison between the STMO and the Agency as 
well as being responsible for coordinating Agency travel requirements with the 
Contractor. The Coordinator also ensures compliance with State travel policies for the 
requesting Agency and issues the authorization number for the requested travel services. 



2. Scope of Work 

2.1 The Contractor shall provide all travel senlices deliverables for State employees on 
official business as defined in the RFP Section 3. These services shall be provided in accordance 
with the terms and conditions of this Contract and the following Exhibits, which are attached 
hereto and incorporated herein by reference. If there is any conflict between this Contract and the 
Exhibits, the ternis of the Contract shall govern. If there is ally conflict among the Exhibits, the 
following order of precedence shall determine the prevailing provision: 

Exhibit A - The RFP 
Exhibit B -The Technical Proposal 
Exhibit C - The Financial Proposal 
Exhibit D - State Contract Affidavit, executed by the Contractor and dated 09-09-09. 

2.2 The Procurement Officer may: at any time, by written order, make unilateral changes in 
the work within the general scope of the Contract or the RFP. No other order, statement or 
conduct of the Procurement Officer or any other person shall be treated as a change or entitle the 
Contractor to an equitable adjustment under this section. Except as otherwise provided in this 
Contract, if any change under this section causes an increase or decrease in the Contractor's cost 
of, or the time required for, the performance of any part of the work, whether or not changed by 
the order, an equitable adjustment in the Contract price shall be made and the Contract modified 
in writing accordingly. The Co~itractor must assert in  writing its right to an adjustment under this 
section within thirty (30) days of receipt of written change order and shall include a written 
'statement setting forth the nature and cost of such claim. No claim by the Contractor shall be 
allowed if asserted after final payment under this Contract. Failure to agree to an adjustment 
under this section shall be a dispute under the Disputes clause. Nothing in this section shall 
excuse the Contractor from proceeding with the Contract as changed. 

2.3 Modifications to this Contract may be. made provided (a) the modifications are made in 
writing; (b) all parties sign the modifications; and (c) appro\lal by the required agencies, as 
described in COMAR, Title 2 1,  is obtained. 

3. Time for Performance. 

The Contract resulting from this RFP shall be for a period of approximately five ( 5 ) years 
beginning on the Contract execution date and ending on June 30, 2014. The Contractor shall 
provide services upon receipt of a Notice to Proceed from the Procurement Officer. 

4. Consideration and Payment 

4.1 I n  consideration of the satisfactory performance of the work set forth in this Contract, the 
respective using Agency's Travel Coordinator shall pay the Contractor through the CPC in 
accordance with the terms of this Contract and at the rates specified on Exhibit C, Contractor's 
Financial Proposal. Except with the express written consent of the Procurement Officer, all 
payments by Agencies to the Contractor pursuant to this Contract shall not exceed $707, 680. 
Contractor shall notify the Contract Manager, in writing, at least 60 days before payments reach 
the specified amount. After notification by the Contractor, if the State fails to increase the 
Contract amount, the Contractor shall have no obligation to perform under this Contract after 
payments reach the stated amount. 



4.2 Payments to the Contractor shall be made no later than thirty (30) days after the receipt 
by the respective using Agency Travel Coordinator o f  a proper invoice for sentices provided by 
the Contractor, acceptance by the respective Agency Travel Coordinator o f  services provided by 
the Contractor, and pursuant to the conditions outlined in Section 4 o f  this Contract. Each invoice 
for services rendered must include the Contractor's Federal Tax Identification Number which is  

Charges for late payment o f  invoices other than as prescribed by Title 15, Subtitle 1, 
of the State Finance and Procurenlent Article, Annotated Code of  Maryland, are prohibited. 
Invoices shall be submitted to the designated Agency Travel Coordinator that requested the 
services. Electronic funds transfer shall be used by the State to pay Contractor pursuant to this 
Contract and any other State payments due Contractor unless the State Comptroller's Office 
grants Contractor an exemption. 

4.3 In addition to any other available remedies, if, in the opinion o f  the Agency Travel 
Coordinator requesting the services, the Contractor fa i l s  to perform in a satisfactory and timely 
manner, the Agency Travel Coordinator may refuse or limit approval o f  any invoice for payment, 
and may cause payments to the Contractor to be reduced or withheld until such time as the 
Contractor meets performance standards as established by the Procurement Officer pursuant to 
this Contract. 

4.4 Contractor's eMarylandMarketplace vendor ID number is 

5. Rights to Records 

5.1 The Contractor agrees that a l l  documents and materials including but not limited to, 
software, reports, drawings, studies, specifications, estimates, tests, maps, photographs, designs, 
graphics, mechanical, artwork, computations and data prepared by the Contractor, for purposes o f  
this Contract shall be the sole property o f  the State and shall be available to the State at any time. 
The State shall have the right to use the same without restriction and without compensation to the 
Contractor other than that specifically provided by this Contract. 

5.2 The Contractor agrees that at all times during the tern1 of  this Contract and thereafter, 
works created as a deliverable under this Contract, and services performed under this Contract 
shall be "works made for hire" as that term is  interpreted under U.S. copyright law. To the extent 
that any products created as a deliverable under this Contract are not works for hire for the State, 
the Contractor hereby relinquishes, transfers, and assigns to the State all o f  its rights, title, and 
interest (including all intellectual property rights) to all such products created under this Contract, 
and wil l  cooperate reasonably with the State in effectuating and registering any necessary 
assignments. 

5.3 The Contractor shall report to the Contract Manager, promptly and in written detail, each 
notice or claim o f  copyright infringement received by the Contractor with respect to all data 
delivered under this Contract. 

5.4 The Contractor shall not affix any restrictive markings upon ally data, documentation, or 
other materials provided to the State hereunder and if such markings are affixed, the State shall 
have the right at any time to modify, remove, obliterate, or ignore such warnings. 

6. Exclusive Use 



The State shall have the exclusive right to use, duplicate, and disclose any data, information, 

d ~ ~ u r n e n t s , 
records, or results, in whole or in part, in any maliner for any purpose whatsoever, 
that may be created or generated by the Contractor in connection with this Contract. If any 
material, including software, is capable of being copyrighted, the State shall be the copyright 
owner and Contractor may copyright material connected with this project only with the express 
written approval of the State. 

. . 
. . .. .. 

7. Patents, Copyrights, Intellectual Property 

7.1 If the Contractor furnishes any design, device, material, process, or other item, which is 
covered by a patent, trademark or service mark, or copyright or which is proprietary to or a trade 
secret of another, the Contractor shall obtain the necessary permission or license to permit the 
State to use such item or items. 

7.2 The Contractor will defend or settle, at its own espense, any claim or suit against the 
State alleging that any such item furnished by the Contractor infringes any patent, trademark, 
service mark, copyright, or trade secret. If a third party claims that a product irifringes that 
party's patent, trademark, service mark, trade secret, or copyright, the Contractor will defend the 
State against that claim at Contractor's espense and will pay all damages, costs and attorney fees 
that a court finally awards, provided the State (i) promptly notifies the Contractor in  writing of 
the claim; and (ii) allows Contractor to control and cooperates with Contractor in, the defense and 
any rGJated settlement negotiations. The obligations of this paragraph are in addition to those 
stated 'in section 7.3 below. 

7.3 If any products furnished by the Contractor become, or in the Contractor's opinion are 
likely to become, the subject of a claim of infringement, the Contractor will, at its option and 
espense: a) procure for the State the right to continue using the applicable item, b) replace the 
product with a non-infringing product substantially complying with the item's specifications, or c) 
modify the item so that it becomes non-infringing and performs in a substantially similar manner 
to the original item. 

8. Confidentiality 

Subject to the Maryland Public Information Act and any other applicable laws, all confidential or 
proprietary information and documentation relating to either party (including without limitation, 
any information or data stored within the Contractor's computer systems) shall be held in 
absolute confidence by the other party. Each party shall, however, be permitted to disclose 
relevant confidential information to its officers, agents and employees to the extent that such 
disclosure is necessary for the performance of their duties under this Contract, provided that the 
data may be collected, used, disclosed, stored and disseminated only as provided by and 
consistent with the law. The provisions of this section shall not apply to information that (a) is 
lawfully in the public domain; (b) has been independently developed by the other party without 
violation of this Contract; (c) was already in the possession of such party, (d) was supplied to 
such party by a third party lawfully in possession thereof and legally permitted to further disclose 
the information or (e) which such party is required to disclose by law. 

Loss of Data 

In the event of loss of any State data or records where such loss is due to the intentional act or 

omission or negligence of the Contractor or any of its subcontractors or agents, the Contractor 

shall be responsible for recreating such lost data in the manner and on the schedule set by the 




Contract Manager. The Contractor shall ensure that all data is backed up and recoverable by the 
Contractor. Contractor shall use its best efforts to assure that at no time shall any actions 
undertaken by the Contractor under this Contract (or any failures to act when Contractor has a 
duty to act) damage or create any vulnerabilities in data bases, systems, platforms and/or 
applications with which the Contractor is working hereunder. 

10. Indemnification 

10.1 The Contractor shall hold harmless and indemni@ the State from and against any and all 
losses, damages, claims, suits, actions, liabilities and/or expenses, including, \vithout limitation, 
attorneys' fees and disbursements of any character that arise from, are in connection with or are 
attributable to the performance or nonperformance of the Contractor or its subcontractors under 
this Contract. 

10.2 The State has no obligation to provide legal counsel or defense to the Contractor or its 
subcontractors in the event that a suit, claim or action of any character is brought by any person 
not party to this Contract against the Contractor or its subcontractors as a result of or relating to 
the Contractor's obligations under this Contract. 

10.3 The State has no obligation for the payment of any judgments or the settlement of any 
claims against the Contractor or its subcontractors as a result of or relating to the Contractor's 
obligations under this Contract. 

10.4 The Contractor shall immediately noti6 the Procurement Officer of any clairn or suit 
made or filed against the Contractor or its subcontractors regarding any matter resulting from, or 
relating to, the Contractor's obligations under the Contract, and \ \ f i l l  cooperate, assist and consult 
with the State in the defense or investigation of any claim, suit: or action made or filed against the 
State as a result of, or relating to, the Contractor's performance under this Contract. 

11. Non-Hiring of Employees 

No official or employee of the State: as defined under State ~overnment  Article, 5 15-1 02, 
Annotated Code of Maryland, whose duties as such oficial or employee include matters relating 
to or affecting the subject matter of this Contract, shall, during the pendency and term of this 
Contract and while serving as an official or employee of the State, become or be an employee of 
the Contractor or any entity that is a subcontractor on this Contract. 

12. Disputes 

This Contract shall be subject to the provisions of Title 15, Subtitle 2, of the State Finance and 
Procurement Article of the Annotated Code of Maryland, and COMAR 2 1 .I 0 (Administrative 
and Civil Remedies). Pending resolution of a claim, the Contractor shall proceed diligently with 
the performance of the Contract in accordance with the Procurement Officer's decision. Unless a 
lesser period is provided by applicable statute, regulation, or the Contract, the Contractor must 
file a written notice of claim with the Procurement Officer within 30 days after the basis for the 
claim is known or should have been known, whichever is earlier. Contemporaneously with or 
within 30 days of the filing of a notice of claim, but no later than the date of final payment under 
the Contract, the Contractor must submit to the Procurement Officer its written claim containing 
the information specified in COMAR 2 1.10.04.02. 

13. Maryland Law 
















