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COMPTROLLER OF MARYLAND

MISSION

The Comptroller of Maryland provides executive leadership for Maryland’s financial management services. The Comptroller
is accountable for the fair and efficient collection of taxes, regulation of businesses, accurate forecasting and accounting of revenues
and expenses, and the provision of technological services to State agencies.

VISION

The Comptroller of Maryland will achieve a favorable national reputation for fiscal management of the State by providing
superior tax, regulatory, and technological services that promote the prosperity of the people and businesses of Maryland.

KEY GOALS AND OBJECTIVES

Goal 1. Provide public services in ways that achieve the highest level of individual and business customer satisfaction.
Objective 1.1 Implement alternative methods for customers to file tax returns and make tax payments.
Objective 1.2 Provide customers with enhanced and convenient access to services.

Goal 2. Take advantage of existing and emerging information technology applications to enhance business processes that currently

use little or no technology, and improve the infrastructure for efficient implementation of these new technologies.

Objective 2.1 Expand and/or implement e-government services through enhanced Internet, Intranet, and Extranet
applications.

Objective 2.2 Increase use of electronic file transfers, document imaging, and alternative tax payment and return processing
methods.

Objective 2.3 Enhance infrastructure including mainframe and related disaster recovery capabilities. Continue to use the
latest security protection technology and local area network services.

Goal 3. Vigorously enforce tax laws essential to the fair treatment of all taxpayers.
Objective 3.1 Implement data warehousing to increase effectiveness of matching and audit selection programs.
Objective 3.2 Continue aggressive compliance efforts for tax enforcement, cigarette smuggling interdiction, and fuel tax
evasion interdiction.
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COMPTROLLER OF MARYLAND

SUMMARY OF COMPTROLLER OF MARYLAND

Total Number of Authorized PoSitions........ccooceieeveireive i

Total Number of Contractual POSIHONS .......cocviviiiereiicieee e

Salaries, Wages and Fringe Benefits

Technical and Special Fees
Operating Expenses

Original General Fund Appropriation...........cococoueoiicicneicrieenecnncnens

Transfer/Reduction

Total
Less:

General Fund Appropriation

General Fund Reversion/Reduction..........cccecevvvvcvvevveneececnen

Net General Fund Expenditure..............ccoccooveieiinnnicnnn.

Special Fund Expenditure....

Reimbursable Fund Expenditure ...

Total Expenditure

2008 2009 2010
Actual Appropriation Allowance
1,105.50 1,117.50 1,112.50
2691 29.64 29.65
69,404,959 73,682,398 75,232,218
1,022,585 1,145,978 1,214,385
38,509,431 45,071,265 53,759,289
72,005,121 77,859,826
1,278,833 -3,098,785
73,283,954 74,761,041
357,318
72,926,636 74,761,041 77,886,462
17,021,594 17,242,385 32,372,011
18,988,745 27,896,215 19,947,419

108,936,975
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COMPTROLLER OF MARYLAND

SUMMARY OF OFFICE OF THE COMPTROLLER

2008 2009 2010

Actual Appropriation Allowance

Total Number of Authorized Positions 71.00 70.00 69.00

Total Number of Contractual POSItIONS ......c..ccoooiieiiiiiiiiieieiceeie e .80 .60 1.60

Salaries, Wages and Fringe Benefits ... 5,174,514 5,410,349 5,643,275

Technical and Special Fees.. . 148,853 187,804 182,665

Operating EXPENSES .........eevieieieeieeeerieeeerier et et en 3,554,945 3,122,047 3,281,162
Original General Fund Appropriation..........ccoovviieeiienenoiiiic i 4,032,678 4,734,185
Transfer/RedUCiON .. .....ccooiiiiiieiieeieis et e 568,404 -226,259
Total  General Fund Appropriation..........c.cccccoeroveinerinncorenenrceeeans 4,601,082 4,507,926

Less:  General Fund Reversion/Reduction...........ccocoovicciicniinnnncnne 7,998

Net General Fund Expenditure..........c.occoooiiinennivcice 4,593,084 4,507,926 4,895,816

Special Fund Expenditure............ 667,827 794,128 795,823

Reimbursable Fund Expenditure . 3,617,401 3,418,146 3,415,463

Total EXpenditure ........ccoooviinieniniireenc e 8,878,312 8,720,200 9,107,102
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COMPTROLLER OF MARYLAND

E00A01.01 EXECUTIVE DIRECTION - OFFICE OF THE COMPTROLLER

PROGRAM DESCRIPTION

The Comptroller has general supervision over the fiscal affairs of the State. The program coordinates the functions of the
various divisions and formulates policies to promote prompt collection of various revenues.
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COMPTROLLER OF MARYLAND

OFFICE OF THE COMPTROLLER

E00A01.01 EXECUTIVE DIRECTION

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSItIONS ........ocoevevieeiiiiice e 32.00 33.00 32.00
Number of Contractual POSItIONS.............coeeiiiiiviiieieen e .80 .60 1.60
01 Salaries, Wages and Fringe Benefits ..o 2,913,102 2,984,647 3,191,087
30,859 67,804 107,165
31,386 25,620 30,060
46,566 39,350 40,850
07 Motor Vehicle Operation and Maintenance .. 10,997 11,271 10,000
08 Contractual Services........cocovveveeicenvenenes 59,508 55,450 51,220
09 Supplies and Materials ............oooiiiiiiieee 55,295 54,150 64,630
10 Equipment—Replacement ...........c.coviiiiiiiiiiiieieiciciccee e 11,740 16,433 22,700
13 Fixed Charges 34,720 45,133 35,000
14 Land and Structures 89,658
Total Operating EXPENSES.....cc.ceviiiniiiiiiiirceie e cveeie e 339,870 247,407 254,460
Total EXPenditire .........ccoovuioeeeriiocieieniencreeennes 3,333,831 3,299,858 3,552,712
Original General Fund Appropriation..........cccoceeeociviiiniioninciiiccne 2,290,607 2,873,039
Transfer of General Fund Appropriation........c..cccocveevvcmcenicrcccnne 665,188 -60,030
Total  General Fund Appropriation............ccoccoevneioinicnnorennenan. 2,955,795 2,813,009
Less:  General Fund Reversion/Reduction.............cccoovevieieiirin. 1,552
Net General Fund Expenditure...........cocoooveieieicnieien 2,954,243 2,813,009 3,055,495
Special Fund Expenditure. ..o 379,588 486,849 497,217
Total EXpenditure ............cococoeinciioeeiieinee e 3,333,831 3,299,858 3,552,712
Special Fund Income:
E00352 Used Tire FEe .....oovvoveviiereveceeece e 2,720 3,755 3,901
E00353 Admissions and Amusement Tax... . 88,159 113,378 123,738
E00362 Corporate Income Tax............. . 21,370 28,993 32,700
E00381 Motor Fuel TaX.......cccooeervivnenenns . 264,723 337,939 334,327
swf309 Chesapeake Bay Restoration Fund ... 2,616 2,784 2,551
TOUAL ..ttt e 379,588 486,849 497,217
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COMPTROLLER OF MARYLAND

E00A01.02 FINANCIAL AND SUPPORT SERVICES - OFFICE OF THE COMPTROLLER

PROGRAM DESCRIPTION

The Financial and Support Services program administers the finance, procurement, personnel, and other administrative
functions for the Comptroller of Maryland. It is also responsible for the accounting records of the Capital Grants and Loans program
and records concerning debt service for the State’s General Obligation Bonds.

MISSION

The mission of the Financial and Support Services Program is to provide high quality, efficient and timely financial,
personnel, and administrative services to support the achievement of the goals and objectives of the Comptroller of Maryland.

VISION

The Financial and Support Services program supports the attainment of the goals and objectives for the Comptroller of
Maryland. Performance measures for this program are therefore not presented.
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COMPTROLLER OF MARYLAND

E00A01.02 FINANCIAL AND SUPPORT SERVICES — OFFICE OF THE COMPTROLLER

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSIIONS .......ccoooviviivierieerie e 39.00 37.00 37.00
0l Salaries, Wages and Fringe Benefits ..o 2,261,412 2,425,702 2,452,188
02 Technical and Special FEes......ccoovoiiiiniiiiiiiiiiciicc s 67,994 120,000 75,500
03 COMMUIICATION .....veviviiiieieteeie ettt ete st ese et eebeie e ereeenneee 2,588,450 2,257,500 2,360,250
04 Travel .....ooooieiieee et 4,055 4,000 2,350
07 Motor Vehicle Operation and Maintenance ........ 1,587
08 Contractual Services ..........cccoovvvveerverivrnenncns 224,204 341,653 260,520
09 Supplies and Materials ... 268,846 243,600 274,765
10 Equipment—Replacement .........cccooiveriviiiniiiiiiin e 35,222 9,879 46,450
11 Equipment—Additional ... 3,895
12 Grants, Subsidies and Contributions... . 70,000 10,000 35,000
13 Fixed Charges........cccooevvvviveeninn. . 5,826 5,508 47,367
14 Land and StrUCLUTES. ......ccoovirieiiiiieis ettt e 12,990 2,500
Total Operating EXPEnSes........ocuevviirieiieiiiiericiciieie e 3,215,075 2,874,640 3,026,702
Total EXpenditure ..........ccocoveeieoeiniicic e 5,544,481 5,420,342 5,554,390
Original General Fund Appropriation............ccccccovevciiniinniiccoinns 1,742,071 1,861,146
Transfer of General Fund Appropriation............ccooovviivciniciins -96,784 -166,229
Total  General Fund Appropriation.............c.cceociieninicineiene 1,645,287 1,694,917
Less:  General Fund Reversion/Reduction............cccccevcciirennnnne 6,446
Net General Fund Expenditure..........ccocoviiereconinncne 1,638,841 1,694,917 1,840,321
Special Fund Expenditure 288,239 307,279 298,606
Reimbursable Fund Expenditure ..........ccocoieiiiinnnnnnn 3,617,401 3,418,146 3,415,463
Total EXpenditure .......cocoovviiiiiiiinieniciiiciece 5,544,481 5,420,342 5,554,390
Special Fund Income:
E00352 Used Tire Fee .....oocooooiiiiiiiiiiiicee e, 2,095 2,382 2,382
E00353 Admissions and Amusement Tax... 67,870 71,912 77,564
E00362 Corporate Income Tax................ . 16,452 18,389 19,972
E00381 Motor Fuel TaX......ccoeeeevvievierrenns . 199,812 212,830 197,130
swf309 Chesapeake Bay Restoration Fund 2,010 1,766 1,558
TOAL co.ieee ettt 288,239 307,279 298,606
Reimbursable Fund Income:
E00901 Receipts from Users of Mailroom, Printshops and
Other Supplemental SErvices .......cocoovoevvevvcinerceinnne 3,617,401 3,418,146 3,415,463
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COMPTROLLER OF MARYLAND

E00A02.01 ACCOUNTING CONTROL AND REPORTING - GENERAL ACCOUNTING DIVISION
PROGRAM DESCRIPTION

The objectives of this program are to exercise financial control, to account for all State funds received and disbursed, and to
prepare monthly and annual financial reports and such other statistical information as required by law or fiscal policy.

MISSION

The General Accounting Division is the State’s central accounting office, providing an extensive menu of financial services
to assist the State Comptroller in fulfilling his Constitutional responsibilities to provide “general superintendence of the fiscal affairs
of the state.” Legal and customer requirements and technological innovations dictate the services provided. Services are provided to
state agencies, vendors, and those individuals and investors interested in the financial position and results of operations of the State.

VISION

The Comptroller’s General Accounting Division is dedicated to providing cost effective services promptly, efficiently, and
courteously. The division will continually strive to provide accounting expertise and a wide range of financial services to customers
using leading edge technologies and best business practices.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To maintain and improve the State’s reputation for excellence and integrity in accounting and financial reporting.
Objective 1.1 To produce the State of Maryland Comprehensive Annual Financial Report in compliance with generally
accepted accounting principles, as promulgated by the Governmental Accounting Standards Board.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Quality: Unqualified opinion by an independent accounting firm Expectto  Expectto  Expectto
Received Receive Receive Receive

Objective 1.2 To receive the Certificate of Achievement for Excellence in Financial Reporting from the Government
Finance Officers Association of the United States and Canada.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Quality: Certificate of Excellence in Financial Reporting Expectto  Expectto  Expectto
Received Receive Receive Receive

Goal 2. Toreview agency expenditure requests for compliance with State laws and regulations and authorize disbursements from the
State Treasury on a timely basis. To respond promptly and courteously to requests from vendors and State agencies.
Objective 2.1 Approve or reject 99% of agency payment requests and submit approved requests to the State Treasurer for

disbursement within five working days.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Quality: Percent of payment requests processed within 5 days 99.9% 99.9% 99.9% 99.9%
Output: Total dollars of disbursements (billions) $34.8 $37.6 $39.1 $40.7

Objective 2.2 Expand use of Corporate Charge Card to at least 50% of total eligible payments.

2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Qutput: Corporate charge card transactions 717,905 729,494 733,141 734,608
Corporate charge card purchases (millions) $219.3 $229.4 $229.8 $230.3
Total vendor payment transactions eligible for card use 1,415,462 1,570,471 1,573,612 1,576,759
Quality: Corporate charge card transactions as a percent of eligible
vendor payment transactions *50.7% 46.5% 46.6% 46.6%
Rebates received (millions) $2.186 $3.496 $3.503 $3.510

Note: * This number has been corrected since the Budget Book last year.
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COMPTROLLER OF MARYLAND

GENERAL ACCOUNTING DIVISION

E00A02.01 ACCOUNTING CONTROL AND REPORTING

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSItIONS .....cccoeioveeieririiiiceir et 46.00 46.00 45.00
01 Salaries, Wages and Fringe Benefits.............ccccoveiiinnn 2,974,082 3,063,428 3,080,448
02 Technical and Special Fees. ..o 5,038 800 795
03 Communication.. 563,628 564,549 579,852
04 Travel ..o 11,724 13,701 13,353
07 Motor Vehicle Operation and Maintenance .. . 710
08 Contractual Services...........cc.ccoeeiiivreennn.. . 1,483,151 1,477,001 1,504,989
09 Supplies and Materials ....... 64,539 64,874 95,577
10 Equipment—Replacement .. 6,122 51 18,000
11 Equipment—Additional.................... . 764 375
12 Grants, Subsidies and Contributions................. R 23,474 3 25,758
13 Fixed Charges ........ccovevveeiii e . 5,285 5,270 2,221
14 Land and SITUCLUTES .....c..coiveee ettt 13,314
Total Operating EXPENSES.......cocoeviiiniiimiiiiiciieieeseee s 2,172,711 2,125,824 2,239,750
Total EXpenditure ...........ocooviiiiiiiricniceeic s 5,151,831 5,190,052 5,320,993
Original General Fund Appropriation.............ccccoceeivnieinicccnicnnens 5,154,902 5,281,984
Transfer of General Fund Appropriation.............coeeoeiiiiicicnnn. -53,101 -141,932
Total  General Fund Appropriation..........c.ccoiiieiicinincnicccconne 5,101,801 5,140,052
Less:  General Fund Reversion/Reduction.. 41,133
Net General Fund Expenditure.........cocoovveiveieiinien 5,060,668 5,140,052 5,254,801
Special Fund Expenditure .........cocooovvirveciniicn i 91,163 50,000 66,192
Total Expenditure 5,151,831 5,190,052 5,320,993
Special Fund Income:
E00321 Revenues from Recovery Audits ........oceevvevvvennnnne. 91,163 50,000 66,192
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COMPTROLLER OF MARYLAND

E00A03.01 ESTIMATING OF REVENUES - BUREAU OF REVENUE ESTIMATES

PROGRAM DESCRIPTION

The Bureau of Revenue Estimates operates in accordance with Section 6-101 of the State Finance and Procurement Article.
The Bureau is staff to the Board of Revenue Estimates which is composed of the Treasurer, Comptroller, and Secretary of Budget and
Management. The Board of Revenue Estimates reviews the information and recommendations supplied by the Bureau, and submits to
the Governor for submission to the General Assembly, an itemized statement of estimated revenues for the current and succeeding
fiscal years.

MISSION
The Bureau of Revenue Estimates forecasts Maryland’s revenues and determines the fiscal impact of proposals to change

Maryland’s tax laws. The Bureau is accountable to the Board of Revenue Estimates for accurate forecasting of state revenues and the
economy.

VISION

The Bureau of Revenue Estimates will be recognized inside and outside Maryland as the primary source of information and
analysis regarding all aspects of Maryland taxes and revenues upon which sound public policy decisions can be based.

The Bureau of Revenue Estimates supports the attainment of the goals and objectives for the Comptroller of Maryland and
the Board of Revenue Estimates.
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COMPTROLLER OF MARYLAND

BUREAU OF REVENUE ESTIMATES

E00A03.01 ESTIMATING OF REVENUES

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSIHONS .......ccooeeviriiiiirricicerr e 4.00 5.00 5.00
01 Salaries, Wages and Fringe Benefits ..........ccocoeieiiiiiiiiiiice 399,229 400,347 474,328
03 COMIMUMCALION ... eeeeeee e et ee e 18,750 1,500 1,950
04 Travel.........ccc...... . 1,191 250 1,250
08 Contractual Services.... 169,308 202,448 226,366
09 Supplies and Materials ...........oocoveiiicoriiir e 13,993 2,975 5,800
10 Equipment—Replacement ...........cooccveieivinieiiiciiiicceceecee e 851 519 1,200
13 Fixed Charges................. 2,432 1,480 500
14 Land and Structures 15,085
Total Operating EXPenses.........coovvevveereiiiieniieisie e 221,610 209,172 237,066
Total EXpenditure ........cooovveeeeieriiiieei e 620,839 609,519 711,394
Original General Fund Appropriation............ccccoiiieaonnoneecnnne 575,960 639,350
Transfer of General Fund Appropriation............cccoooerevennnnn 56,637 -29,831
Total  General Fund Appropriation............ccceceevriiovnieeencns 632,597 609,519
Less:  General Fund Reversion/Reduction 11,758
Net General Fund Expenditure..........ccocoovevveeeencnincicne 620,839 609,519 711,394
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COMPTROLLER OF MARYLAND

REVENUE ADMINISTRATION DIVISION

SUMMARY OF REVENUE ADMINISTRATION DIVISION

2008 2009 2010

Actual Appropriation Allowance

Total Number of Authorized Positions...........ccoccoooneiriieiniriinieeens 370.80 367.80 366.80

Total Number of Contractual POSIIONS .......c..ccoceiiiiiireicc e 3.40 4.00 3.50

Salaries, Wages and Fringe Benefits..........ccocoieiiiniiiiiiinine 21,190,984 22,040,849 22,867,557

Technical and Special Fees 82,760 151,389 128,894

Operating Expenses 7,868,908 16,369,336 22,545,486
Original General Fund Appropriation............ccccocrooiioencirconiicncenies 25,823,749 28,270,711
Transfer/RedUCtion ............ooiiviieriiiict ettt 711,755 -923,998
Total General Fund Appropriation.............ccooiiinirvecoieecicncrenans 26,535,504 27,346,713

Less:  General Fund Reversion/Reduction..........cco.cooeeieerriniecnernnnnnns 224

Net General Fund Expenditure............cccoocovvvviniciiinncniennn, 26,535,280 27,346,713 28,057,852

Special Fund Expenditure....... 2,607,372 2,822,746 17,484,085
Reimbursable Fund Expenditure .............cocoeivveeivenccicninnnn. 8,392,115

Total EXpenditure ........cocoovvveiviieeic e 29,142,652 38,561,574 45,541,937
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COMPTROLLER OF MARYLAND

E00A04.01 REVENUE ADMINISTRATION - REVENUE ADMINISTRATION DIVISION
PROGRAM DESCRIPTION

The Revenue Administration Division processes personal, corporation, fiduciary, employer withholding, Maryland estate tax,
tire fee, admissions and amusement tax, sales and use tax, alcohol and tobacco tax, and motor fuel tax returns. All remittances
received with these returns are deposited through a Centralized Remittance Processing center and a lockbox facility. The division is
responsible for taxpayer service, taxpayer accounting for return adjustments, tax processing systems application control, revenue
accounting, and reporting tax distributions to the subdivisions of Maryland.

MISSION

The Revenue Administration Division is committed to administering the provisions of the Maryland income tax laws
effectively and efficiently while maintaining the integrity of the tax system and treating all taxpayers with respect and understanding.

VISION

The Revenue Administration Division will be a national leader in providing taxpayer service by quickly and efficiently
processing tax returns and issuing refunds, processing payments promptly and efficiently, and using technological innovations to meet
the needs of the people and businesses of Maryland.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Ensure that current year personal resident tax returns received between mid January and the first week in April, requesting a
refund, both paper and electronic, are processed promptly.
Objective 1.1 90% of current year, paper-filed personal resident returns received during the income tax filing season are
processed and refunds are issued within 22 business days of the date the returns were received. *

2007 2008 2009 2010

Performance Measures Actual Actoal Estimated Estimated

Input: Number of paper returns received 1,306,645 1,186,150 1,064,481 727,227

Output: Number of refunds issued on paper returns 763,026 670,355 567,807 354,887
Outcome: Percentage of paper returns processed within 22

business days *99.0% 99.2% 90.0% 90.0%

Objective 1.2 95% of current year electronically filed returns are processed and refunds are issued within 4 business days of
the date the returns were received. **

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated

Input: Number of electronically filed returns 1,353,976 1,483,677 1,632,045 1,996,263

Output: Number of refunds from electronic returns 1,119,812 1,213,910 1,335,301 1,632,943
Outcome: Percentage of electronically filed returns processed

within 4 business days **09.2% 96.00% 95.0% 95.0%

Goal 2. Ensure that all correspondence received during the fiscal year, both paper and e-mail, is answered promptly.
Objective 2.1 95% of paper correspondence is logged and responded to within an average of eight (8) business days or less
from the time the correspondence is received.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated

Input: Number of letters received 5,047 5,087 5,138 5,189
Outcome: Percentage of paper correspondence responded to

within 8 business days 69.3% 86.7% 95.0% 95.0%

Note: * Fiscal year 2007 and 2008 measurements reflect returns processed and refunds issued within ten days. Subsequent years reflect a twenty-

two day time period.
**  Fiscal year 2007 measurements reflect electronic returns processed and refunds issued within two days. Subsequent years reflect a time

period of four days.
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COMPTROLLER OF MARYLAND

E00A04.01 REVENUE ADMINISTRATION - REVENUE ADMINISTRATION DIVISION (Continued)

Objective 2.2 97% of e-mail transmissions are responded to within an average of two business days or less from the time
the e-mail transmissions were received.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated

Input: Number of e-mails received 28,253 34,829 41,795 50,156
Outcome: Percentage of e-mail transmissions responded to

within 4 business days 99.7% 99.4% 97.0% 97.0%

Goal 3. Ensure telephone inquires received during the fiscal year are answered timely.
Objective 3.1 Telephone inquiries are answered within an average of ninety (90) seconds or less of the individual being
placed in the hold queue.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated

Input: Number of telephone calls received 372,204 387,158 416,195 447,410
Outcome: Average number of seconds taxpayers are in hold

queue before call taken 90 75 90 90
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COMPTROLLER OF MARYLAND

REVENUE ADMINISTRATION DIVISION

E00A04.01 REVENUE ADMINISTRATION

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSItIONS .......cccooveeiririiiicee e 370.80 367.80 366.80
Number of Contractual POSIIONS........cccovirieeiiiiiire et ireiaeeee 3.40 4.00 3.50
01 Salaries, Wages and Fringe Benefits ..o 21,190,984 22,040,849 22,867,557
02 Technical and Special Fees... . 82,760 151,389 128,894
03 COMMUNICAHON .....ovvitieiitieee ettt ettt en e 2,437,697 1,989,508 2,550,060
04 TTAVEL ..ottt 48,422 28,401 43,297
6,933 8,081 4,925
Motor Vehicle Operation and Maintenance .. 4,618
08 Contractual SEIVICES ....vviieiueiiieiitiee e sb e 2,495,854 3,542,981 2,987,829
09 Supplies and Materials .........cocooiconiiiiiiiii e 1,337,330 1,119,351 1,236,178
10 Equipment—Replacement .. 292,900 85,608 179,228
11 Equipment—Additional... 59,239
13 FixXed CRAIZES ..oovv et 340,374 337,286 328,440
14 Land and StrUCTULES..........ccoeeuiimiieeeeeeeie e e e 32,725
Total Operating EXPEnSes........ccccrimieiriiniciiereieiecceeseaen e 7,056,092 7,111,216 7,329,957
Total Expenditure . 28,329,836 29,303,454 30,326,408
Original General Fund Appropriation.............cccoccoeiovvieveiiinicnnnens 25,823,749 28,270,711
Transfer of General Fund Appropriation...........co.cococvecicinneccancan 711,755 -923,998
Total  General Fund Appropriation..........ccocoovvvociiiiiincneiccnens 26,535,504 27,346,713
Less:  General Fund Reversion/Reduction...........cccoeveeininincnnnne 224
Net General Fund Expenditure...............ccooiiiininn 26,535,280 27,346,713 28,057,852
Special Fund Expenditure.......... 1,794,556 1,956,741 2,268,556
Total EXpenditure ... ...coooooveeivieiceicceercc e 28,329,836 29,303,454 30,326,408
Special Fund Income:
E00353 Admissions and Amusement Tax...............cc...ooon. 484,162 635,362 790,449
E00362 Corporate Income TaX.........ccoeoriiviveviniccean. 274,514 399,335 489,795
E00381 MOotor Fuel TaX.......ocooviieiiniiieiei et 1,006,186 853,160 935,911
swf309 Chesapeake Bay Restoration Fund ....................... 29,694 68,884 52,401
TOMAL ...ttt 1,794,556 1,956,741 2,268,556
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COMPTROLLER OF MARYLAND

E00A04.02 MAJOR INFORMATION TECHNOLOGY DEVELOPMENT PROJECTS - REVENUE
ADMINISTRATION DIVISION

PROGRAM DESCRIPTION

This program identifies defined, current Major Information Technology Development Projects in the Comptroller of
Maryland.
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COMPTROLLER OF MARYLAND

REVENUE ADMINISTRATION DIVISION

E00A04.02 MAJOR INFORMATION TECHNOLOGY DEVELOPMENT PROJECTS

Appropriation Statement:

2008 2009 2010

Actual Appropriation Allowance

08 Contractual SEIVICES .........ooiviviiit it er e eve s 812,816 9,045,274 15,015,529

11 Equipment—Additional...........ccococooiiiiiniiiiiieniriiiccrcnee e 212,846 200,000

Total Operating EXPenses. ..........c.coouiviiacnnciincsicinicicr e 812,816 9,258,120 15,215,529

Total EXpenditure ........ccociveiraricec e 812,816 9,258,120 15,215,529

Special Fund Expenditure...........cocooeeiiiiinncinciccnnenns 812,816 866,005 15,215,529
Reimbursable Fund Expenditure .........c.cooooeeciniiianicnn. 8,392,115

Total Expenditure 812,816 9,258,120 15,215,529

Special Fund Income:
E00352 Used Tire FEe ..cooovviieiceieiieieeiee e 16,421

E00353 Admissions and Amusement Tax 225,000 478,801
E00354 Unclaimed Property ... 75,000 656,428
E00355 Revenue Collections of Outside Agencies... . 250,000 332,994
E00362 Corporate Income Tax ... . 135,000 137,656
E00381 Motor Fuel TaX.....ccccooovivciininnnne . 139,931 181,005 1,416,390
E00390 Local Share of Integrated Tax System................ 12,166,099
swf302 Major Information Technology Development
Project Fund........coocooniiniiien e 672,885

swf309 Chesapeake Bay Restoration Fund ........................ 10,740

TOtaL . 812,816 866,005 15,215,529

Reimbursable Fund Income:

F50A01 Major Information Technology Development Projects .. 8,392,115
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COMPTROLLER OF MARYLAND

E00A05.01 COMPLIANCE ADMINISTRATION - COMPLIANCE DIVISION
PROGRAM DESCRIPTION

The Compliance Division is responsible for the enforcement of all tax laws administered by the Comptroller and for
administering the Uniform Disposition of Unclaimed Property. Primary functions include auditing, collections, and various discovery
activities. In conjunction with these activities, the division handles the levying of assessments, tax appeals, and legal enforcement.

MISSION

To encourage compliance with tax laws through aggressive, equitable and compassionate enforcement activities. All
taxpayers will be treated fairly and will receive prompt courteous service.

VISION

All individuals and businesses will pay their fair share of taxes, allowing Maryland to provide excellent services to its
citizens and promoting economic development through uniformly applied tax laws.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Maximize collection of past due taxes.
Objective 1.1 Notify all taxpayers of past due amounts within 60 days of case first entering collection system for active
collection.
Objective 1.2 Establish appropriate payment plans, file liens, garnish salaries, and attach assets when necessary.

2007 2008 2009 2010
Performance Measures Actual Actual Estimated  Estimated
Input: Number of active delinquent individual income tax cases
as of 6/30 107,356 143,791 155,000 130,000
Number of active delinquent business tax cases as of 6/30 31,400 31,884 30,000 31,000
Output: Number of payment agreements entered 41,954 46,559 55,000 50,000
Number of cases certified to IRS for offset 75,674 92,130 100,000 85,000
Number of tax liens filed 42,814 43,406 50,000 45,000
Number of salary garnishments filed 11,031 8,048 20,000 15,000
Number of bank attachments filed 23,561 22,180 30,000 25,000
Outcome: Dollars collected on delinquent income tax cases  $172,305,174 $184,267,850 $200,000,000 $208,000,000
Dollars collected on delinquent business tax cases $233,243,469 $239,028,613 $240,000,000 $248,000,000
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COMPTROLLER OF MARYLAND

E00A05.01 COMPLIANCE ADMINISTRATION - COMPLIANCE DIVISION (Continued)

Goal 2. Encourage voluntary compliance and identify non-compliant taxpayers through various discovery activities and an efficient
and effective business tax audit program.
Objective 2.1 Use federal tax data as well as data from various other sources to identify individuals and businesses not in
compliance with Maryland tax laws, beginning each program within 120 days of the last extension period or
120 days of notification by IRS.
Objective 2.2 Maintain a balanced audit program to provide coverage of all tax types and business activities throughout the
various regions of the state.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Input: Estimated number of business tax accounts as of 6/30 250,000 250,000 250,000 250,000
Number of 1% notices sent for individual Income Tax 70,018 101,055 140,000 140,000
Number of Business Tax discovery notices sent 3,122 2,195 3,500 3,500
Output: Number of business tax audits and investigations 1,428 1,594 1,650 1,650
Dollars assessed for business tax audits (millions) $127.5 $108.9 $120.0 $120.0
Percent of auditors (employed for at least 18 months) cross trained 84% 55% 15% 15%
Dollars assessed on business tax discovery activities $3,103,414 $2,766,578 $3,500,000 $3,500,000
Dollars assessed for individual income tax (millions) $103.7 $86.25 $120.0 $125.0
Quality: Percent of business tax accounts audited or investigated 0.6% 0.6% 0.6% 0.6%

Goal 3. Identify unclaimed property and present it to the rightful owners.
Objective 3.1 Identify the holders of unclaimed property and obtain reports listing the properties and their owners.
Objective 3.2 Participate in programs to locate owners.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Input: Number of unclaimed property holder reports received 15,457 13,478 16,000 16,000
Output: Number of notices sent to owners 96,915 42,382 45,000 45,000
Number of unclaimed property claims paid 39,741 47,521 75,000 45,000
Dollars of unclaimed property reported (millions) $115.6 122.4 $125.0 $125.0
Outcome: Dollars of unclaimed property paid to owners (millions) $46.4 $52.1 $82.0 $50.0
Quality: Percent of names added to system within 90 days 97% 98% 100% 100%
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COMPTROLLER OF MARYLAND

COMPLIANCE DIVISION

E00A05.01 COMPLIANCE ADMINISTRATION

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSItIONS ..........coovevivivieieeieceeeeeeeee e 347.10 365.10 364.10
Number of Contractual POSIONS...........c.ocvvviriveiieiaiiiiiiecen 21.40 24.00 23.00
01 Salaries, Wages and Fringe Benefits ... 20,678,835 22,312,840 22,820,934
02 Technical and Special Fees. 634,600 703,193 750,533
03 COMIMUIECATON .....coeiviiiit it ereieieeis st e e ebeaes s aenns 1,044,159 917,523 976,650
04 TTAVE] ..ooviiiiiiiee ettt bttt 372,332 330,075 362,025
07 Motor Vehicle Operation and Maintenance 86,468 80,905 106,286
08 Contractual Services..........coccevvevrivrieiennes 3,135,823 2,633,550 3,207,843
09 Supplies and Materials . 177,879 218,025 249,125
10 Equipment—Replacement ... 78,129 104,725 81,555
11 Equipment—Additional.... 53,442 126,120 135,500
13 Fixed Charges............... 110,057 118,819 99,348
14 Land and Structures... 46,885 4,125 25,625
Total Operating EXPEmnses.........coooevomirieerieiaeeirieeceearaeae s 5,105,174 4,533,867 5,243,957
Total EXpenditure ...........ccoeoiemincinioreerineeceenns 26,418,609 27,549,900 28,815,424
Original General Fund Appropriation...........c.coceoeveiccrinmennincaiccn 18,268,410 20,285,669
Transfer of General Fund Appropriation..........cccccoooveivnininnne 205,745 -232,560
Total General Fund Appropriation...........ccocoovveinininicicinn, 18,474,155 20,053,109
Less: General Fund Reversion/Reduction...........ccccoovencinincnne 10,102
Net General Fund Expenditure............ccccoovveiiniiiinnnnenn. 18,464,053 20,053,109 20,881,514
Special Fund Expenditure ..o 7,954,556 7,496,791 7,933,910
Total EXxpenditure .............coovoooeiieiineneeeece e 26,418,609 27,549,900 28,815,424
Special Fund Income:
E00352 Used Tire Fee ....ccooiviieoiiieiieciereiee e 64,559 72,324 80,118
E00353 Admissions and Amusement Tax. 1,368,154 1,536,928 1,545,642
E00354 Unclaimed Property ......c.ooovcevverceceninnees 3,664,334 3,587,946 3,202,743
E00355 Revenue Collections of Outside Agencies. 1,225,660 697,832 1,624,693
E00362 Corporate Income TaX......cccceeeeeeeveennnn. 175,700 169,204 181,835
E00372 Cigarette Licensing Fees .....cccoooviiivnirnicinvenne 70,457 53,892 55,998
E00381 Motor Fuel Tax ..o 1,385,692 1,378,665 1,242 881
7,954,556 7,496,791 7,933,910
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COMPTROLLER OF MARYLAND

E00A06.01 FIELD ENFORCEMENT ADMINISTRATION - FIELD ENFORCEMENT DIVISION
PROGRAM DESCRIPTION

The Field Enforcement Division is the enforcement arm of the Comptroller of Maryland. It is comprised of four sections —
the Enforcement Agents, the Inspectors, the State License Bureau and the Motor Fuel Testing Lab. The Enforcement Agents and
Inspectors are responsible for the detection and enforcement of the revenue laws relating to alcoholic beverages, cigarette taxes, motor
fuel and sales and use taxes. The tasks performed to complete this function include conducting investigations, arresting violators, and
performing compliance inspections for proper licenses. The State License Bureau is responsible for the issuance of over 95,000
business licenses and coordinating license issues with the clerk of the courts in all counties. The Motor Fuel Lab is responsible for
testing motor fuel to ensure proper quality fuel is sold to consumers across the state. They are also responsible for testing alcohol.

MISSION

Pursue all legal and reasonable means to identify and collect all revenue due to the Comptroller of Maryland as provided by
the Maryland Constitution and statutes as enacted by the General Assembly.

VISION

To secure voluntary compliance to the revenue laws of the State through a program of enforcement and education,
maximizing state revenue while fostering fair tax treatment for Maryland businesses and individuals.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Strict enforcement of laws pertaining to untaxed and contraband cigarettes to deter illegal cigarettes from coming into the
State and to decrease lost revenues.
Objective 1.1 Deter the importation of illegal cigarettes through interdiction initiatives and by inspecting the equivalent of
at least 50% of the total number of licensed cigarette retailers.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Output: Number of arrests 72 54 84 84
Number of untaxed or contraband cigarette packs confiscated 50,392 55,937 51,900 51,900
Number of inspections 5,120 5,107 5,000 4,000
Percentage of inspections to licensed cigarette retailers 54% 54% 53% 50%

Goal 2. Strict enforcement of Alcoholic Beverage Laws of the State of Maryland.
Objective 2.1 Inspect the equivalent of 25% of the total number of retail alcohol licensees to deter violations of Maryland’s

Alcoholic Beverage Laws.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Output: Number of inspections 2,312 2,222 1,825 1,825
Percentage of inspections to licensed alcohol retailers 32% 30% 30% 25%
Number of alcohol arrests 73 86 80 80

Goal 3. Ensure that Maryland’s motor fuels meet the highest quality standards.
Objective 3.1 Conduct inspections and lab analyses of motor fuels from at least 75% of retail service stations and 90% of
motor fuel terminals supplying Maryland.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Output: Number of motor fuel samples collected 14,521 14,403 15,100 15,100
Number of sample violations 241 229 290 290
Number of retail service stations sampled * * * 1,575 1,575
Percentage of retail service stations sampled * * * 75% 75%
Number of terminals sampled 19 19 19 19
Percentage of terminals sampled 90% 90% 90%* 90%

Note: * New measurement beginning in fiscal year 2009.
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COMPTROLLER OF MARYLAND

E00A06.01 FIELD ENFORCEMENT ADMINISTRATION - FIELD ENFORCEMENT DIVISION
(Continued)

Goal 4. To encourage businesses to obtain and renew the proper licenses required by the State of Maryland.
Objective 4.1 Conduct inspections to maintain the number of delinquent business licenses to no more than 10% of the total

number of licenses administered.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Output: Number of licenses administered 96,627 97,424 95,650 95,650
Number of delinquent licenses 8,367 9,664 8,745 8,745
Percentage of delinquent licenses compared to licenses administered 9% 10% 9% 9%
Number of citations issued for license violations 2,247 1,885 2,285 2,285
Number of business license inspections 18,033 14,536 14,000 14,000
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COMPTROLLER OF MARYLAND

FIELD ENFORCEMENT DIVISION

E00A06.01 FIELD ENFORCEMENT ADMINISTRATION

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSIONS ..........ccovvvierieiciiiiiiiee e 54.00 51.00 51.00
Number of Contractual POSIHONS........ccccccoveiicieiiveienieiecree e 20
01 Salaries, Wages and Fringe Benefits .........ccccooooooiiiiinnicne 3,852,578 4,034,858 3,887,811
14,352 6,850 11,300
45,428 52,500 51,500
7,871 8,050 8,250
. 73,909 71,595 97,096
Motor Vehicle Operation and Maintenance .. . 287,385 294,774 201,440
08 Contractual SEIVICES ......ccovevieiieeiiieiieie et et e 50,438 46,950 64,850
09 Supplies and Materials ... 104,637 80,750 118,526
10 Equipment—Replacement .. 28,146 151,388 136,800
11 Equipment—Additional.. 1,694 27,000 61,900
13 Fixed CRArZes .......ccovouiiieieieieiet ettt 97,372 114,072 108,844
14 Land and SHUCIULES.......covivieiiiriiieiieee ettt 354 1,400
Total Operating EXPEenses............cccoeiciioneraennineveenieecnens 697,234 848,479 849,206
Total Expenditure . 4,564,164 4,890,187 4,748,317
Original General Fund Appropration...........ccvevciioiinincincncenn 2,503,977
Transfer of General Fund Appropriation...........c.ocveeierienniecnncee 2,239,343 -75,490
Total  General Fund Appropriation..............ocooveeeeieenerieenieineee 2,239,343 2,428,487
Less:  General Fund Reversion/Reduction.............cc.oocoooeeiinn 17,307
Net General Fund Expenditure...........ccooveeeneioiciiinnn 2,222,036 2,428,487 2,181,562
Special Fund Expenditure.......... 2,342,128 2,461,700 2,566,755
Total EXpenditure ........cccooveviiiiiinicieeinc e 4,564,164 4,890,187 4,748,317
Special Fund Income:
E00372 Cigarette Licensing Fees .........ccovoievcnnccinen. 136,085
E00381 Motor Fuel TaX........coooooveiiiiiiiieccveee v 2,206,043 2,461,700 2,566,755
TOLAL ..ot 2,342,128 2,461,700 2,566,755
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COMPTROLLER OF MARYLAND

E00A07.01 MOTOR FUEL, ALCOHOL AND TOBACCO TAX ADMINISTRATION - MOTOR
FUEL, ALCOHOL AND TOBACCO TAX DIVISION

PROGRAM DESCRIPTION

The Motor-fuel, Alcohol and Tobacco Tax Regulatory Division (MATT) is comprised of two combined bureaus: the Alcohol
and Tobacco Tax Bureau and the Motor Fuel Tax Bureau. The Alcohol and Tobacco Tax Bureau administers laws and regulations
pertaining to the manufacture, storage, transportation, sale and distribution of alcoholic beverages and tobacco, and collects the excise
taxes. The tasks performed to complete this function include issuing licenses and permits, maintaining credit control lists, monitoring
activities conducted under the licenses including tax compliance. The Motor Fuel Tax Bureau functions under the provisions of Titles
1, 2, 9 and 13 of the Tax General Article and Titles 1 and 10 of the Business Regulation Article. In accord with these Articles, the
Motor Fuel Tax Bureau administers the motor carrier (IFTA) and motor fuel taxes, and the motor fuel and lubricants laws.

MISSION

MATT serves the citizens of Maryland by administering the laws governing the manufacture, sale, storage, transportation,
distribution, and promotion of motor-fuel, alcohol and tobacco products and to collect the respective revenue due the Comptroller of
Maryland under the Maryland Constitution and the statutes enacted by the General Assembly.

VISION

MATT will foster a harmonious relationship with the Maryland businesses and taxpayers engaged in the industries it licenses
and regulates, and will secure voluntary compliance with the revenue laws of the State through education combined with equitable
application of the laws and regulations affecting these industries.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Efficiently and effectively collect motor-fuel, alcohol and tobacco taxes through electronic payments.
Objective 1.1 To receive greater than 75% of revenue through electronic means.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Input: Motor-fuel revenue received (millions of dollars) $755.7 $755.2 $740.6 $749.1
Alcohol revenue received $28.7 $29.0 $29.0 $29.6
Tobacco revenue received $278.2 $376.1 $419.2 $414.3
Efficiency: Total percent motor-fuel revenue received by EFT 93.9% 99.2% 99.0% 99.0%
Total percent alcohol revenue received by EFT 73.5% 97.0% 98.0% 98.0%
Total percent tobacco revenue received by EFT 86.9% 88.9% 89.0% 90.0%

Goal 2. To provide timely processing of alcohol, tobacco, and motor-fuel tax returns.
Objective 2.1 To process 90% of all alcohol and tobacco returns through posting within 25 days of receipt.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Output: Number of alcohol returns posted 4,336 4,847 4,850 4,850
Number of tobacco returns posted 3,382 3,380 3,375 3,375
Efficiency: Percent alcohol returns posted within 25 days * 100% 95% 95%
Percent tobacco returns posted within 25 days * 100% 95% 95%

Objective 2.2 To review 90% of motor-fuel tax returns processed for cross-checking galions within 30 days of processing.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Input: Number of motor fuel tax returns to review monthly 867 875 890 890
Efficiency: Percent of motor fuel tax returns reviewed monthly 88% 91% 90% 90%

Note: * New measurement for which data is not available.

I— 434



COMPTROLLER OF MARYLAND

MOTOR FUEL, ALCOHOL AND TOBACCO TAX DIVISION

E00A07.01 MOTOR FUEL, ALCOHOL AND TOBACCO TAX ADMINISTRATION

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSItONS ......coovvivvieiieiice v 34.00 34.00 33.00
01 Salaries, Wages and Fringe Benefits ...........c.ocooeniniiiiiiiiiie 2,113,286 2,439,835 2,304,862
02 Technical and Special Fees..........ccooiiiiiiiii 37,483 750 800
03 Communication.. 68,022 52,500 60,500
04 Travel ...ocoociieeeiccee e 16,262 11,400 12,000
07 Motor Vehicle Operation and Maintenance .. 1,078 23,515
08 Contractual Services...........cc.oovevieriirennnnn 211,589 190,700 183,400
09 Supplies and Materials........... . 262,002 297,675 295,588
10 Equipment—Replacement .. 19,205 15,038 18,100
11 Equipment—Additional...... . 1,854 2,000 5,000
13 Fixed Charges .....coocovvevvveneerieceeecceecenn . 120,317 119,321 121,645
14 Land and Structures.........cc.ocoooeveviicvnennnne. . 5,648 1,400
Total Operating EXPENSEs.......oocoviiiiiiiiomiiciiiiiieeeceeeeie e 705,977 690,034 719,748
Total EXpenditure ........ccococoovoevineriiecnieeeeeecene 2,856,746 3,130,619 3,025,410
Original General Fund Appropriation............cccoeoeeoinnioiccin 3,460,514 1,297,418
Transfer of General Fund Appropriation.............ccocooveioiiiricnennn -2,217,456 96,693
Total  General Fund Appropriation............cccccovvioeniiciicnnnenancnn. 1,243,058 1,200,725
Less:  General Fund Reversion/Reduction..........cocevevviciniinecnnens 54,913
Net General Fund Expenditure.............c.coooieieceieniiiinicnen 1,188,145 1,200,725 1,298,336
Special Fund Expenditure...........ocoocoiiniiiicniinee 1,668,601 1,929,894 1,727,074
Total EXpenditure ..........ccccoooriiciiicoeiecrcceene 2,856,746 3,130,619 3,025,410
Special Fund Income:
E00372 Cigarette Licensing Fees .........c.ccoovevinceiieiccencnnn, 86,794 251,108 244,002
E00381 Motor Fuel TaX.......oo e 1,581,807 1,678,786 1,483,072
TOLAL 1ottt e 1,668,601 1,929,894 1,727,074
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COMPTROLLER OF MARYLAND

E00A09.01 PAYROLL MANAGEMENT - CENTRAL PAYROLL BUREAU
PROGRAM DESCRIPTION

Section 6-401 of the State Personnel and Pensions Article provides for a Central Payroll Bureau. The Bureau issues
approximately 108,000 payroll checks and direct deposits, on a bi-weekly basis, for three separate payroll cycles (Regular, University,
and Contractual). Annual responsibility for processing more than 2.7 million requests for employee wage payments and production of
more than 140,000 W-2 statements.

MISSION

To provide quality payroll services in the issuance of paychecks/deposit advices and W-2 wage statements for all permanent
and contractual employees of all branches of State government. Provide competent and friendly support services related to the
administration of voluntary and mandatory payroll deductions, subsidies and taxes.

VISION

Paperless payroll systems whereby employees, state agencies, and deduction sponsors submit and receive pay records and/or
deduction data electronically; historical records are desktop accessible to the Bureau staff, and where appropriate, to state agencies and
individual state employees. Direct deposit payments are maximized.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASUREMENT

Goal 1. Process payroll, issue paychecks/deposit advises and wage statements on time for all employees.
Objective 1.1 Process according to pre-established schedules, 100% of authorized and valid pay transactions received.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated

Input: Number of checks and deposit advises issued 2,721,354 2,743,551 2,770,986 2,798,696
Outcome: Percent of pay transactions processed according

to schedule 100% 100% 100% 100%

Objective 1.2 Make available, at the earliest possible date, all annual wage statements (form W-2} for state employees.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated

Input: Annual income tax statements issued (W-2’s) 140,643 142,365 143,860 145,371
Outcome: Percent of W-2’s available to employees before

the legal deadline 100% 100% 100% 100%

Goal 2. Maximize use of electronic and automated transactions for the submission of personnel actions, employee deduction

authorizations, and agency payroll certifications.

Objective 2.1 Introduce and strive for 100% participation of on-line entry of exception pay data and for the replacement of
hard copy transactions to electronic and file generated transactions wherever an appropriate infrastructure for
exchange exists and document maintenance requirements permit.

2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Input: Annual payroll deductions meeting objective 2.1 criteria 15,188,498 15,389,556 15,712,737 16,042,704
Total number of active (paid) employees at the end of the year 107,946 109,528 111,357 113,217
Number of active (paid) regular employees at end of the year 64,144 64,338 64,500 64,500
Output: Percent of regular and contractual system employees paid via
on-line entry 100% 100% 100% 100%
Outcome: Percent of deductions established via electronic interface 88.4% 89.1% 89.3% 89.5%
Percent of personnel actions received via electronic interface T7% T7% 79% 79%
Number of active (paid) contractual employees end of year 8,659 8,689 8,700 8,700
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COMPTROLLER OF MARYLAND

CENTRAL PAYROLL BUREAU

E00A09.01 PAYROLL MANAGEMENT

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSIHONS ..........coovviiivieiiiiei e 34.10 33.10 33.10
01 Salaries, Wages and Fringe Benefits ..o 2,174,973 2,215,465 2,292,401
03 COmMMUNICALON .....oviiiiie it 15,215 19,500 18,875
04 Travel ... 17,799 11,000 12,500
07 Motor Vehicle Operation and Maintenance . 355
08 Contractual SEIVICES .......iiiiieiieee it 48,583 98,400 86,780
09 Supplies and Materials ........cocoeveiiiiniiiiii e 63,819 62,150 64,125
10 Equipment—Replacement .. 10,601 3,041 17,400
11 Equipment—Additional.. . 1,900
13 Fixed Charges .......ccouioriiiiireiiiecicceee e e 3,983 4,230 1,900
14 Land and STrUCIUIES .....c.oovooviivieeierieereeerie sttt etesse e sseeeereene e 12,632 2,000
Total Operating Expenses.................. . 172,987 200,321 203,480
Total Expenditure 2,347,960 2,415,786 2,495,881
Original General Fund Appropriation...............ocoooevecieninciicenenca 2,359,822 2,538,877
Transfer of General Fund Appropriation.............ccccoccoerneriininn, 35,455 -123,091
Total General Fund Appropriation............cccoveoiicciiiiiiienennn 2,395,277 2,415,786
Less:  General Fund Reversion/Reduction..............cccocvvrivrvnnenene 47,317
Net General Fund Expenditure...............ccoooecicinonnnnn. 2,347,960 2,415,786 2,495,881
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COMPTROLLER OF MARYLAND

SUMMARY OF INFORMATION TECHNOLOGY DIVISION

2008 2009 2010

Actual Appropriation Allowance

Total Number of Authorized Positions 144.50 145.50 145.50

Total Number of Contractual POSItIONS ........coveviviirreiiere i 1.11 1.04 1.55

Salaries, Wages and Fringe Benefits ..o 10,846,478 11,764,427 11,860,602

Technical and Special Fees 99,499 95,192 139,398

Operating Expenses 18,009,885 16,972,185 18,439,434
Original General Fund Appropriation............ccccociviiioiniiiiinn 12,329,086 12,307,655
Transfer/RedUCTION ......oooviiee e -267,949 ~1,248931
Total General Fund Appropriation.............cccccooemnoeiicrneiecencenns 12,061,137 11,058,724

Less:  General Fund Reversion/Reduction.............ccccccvviiineiincenenee 166,566

Net General Fund Expenditure ..o 11,894,571 11,058,724 12,109,306

Special Fund Expenditure.......... 1,689,947 1,687,126 1,798,172

Reimbursable Fund Expenditure ... 15,371,344 16,085,954 16,531,956

Total Expenditure ......cccooeovvieieneirecnceeree e 28,955,862 28,831,804 30,439,434
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COMPTROLLER OF MARYLAND

E00A10.01 ANNAPOLIS DATA CENTER OPERATIONS - INFORMATION TECHNOLOGY
DIVISION

PROGRAM DESCRIPTION

The Annapolis Data Center Operations (ADC) - Information Technology Division (ITD) provides mainframe computer
services for its parent agency, the Comptroller of Maryland, as well as many other State agencies. The ADC’s operational costs are
fully reimbursed from its customers via charges for computer usage and services rendered. ADC is the largest of the five mainframe
data centers in the Maryland State government. Some of the applications supported by the ADC include the Maryland State Integrated
Tax (SMART) System, the State Payroll System, the Maryland State Financial Management and Information System (FMIS), and
Medicaid.

MISSION

The mission of the ADC is to provide mainframe computer processing services and online connectivity for the ADC'’s
customer agencies.

VISION

The ADC mainframe will be available virtually 100% of the time. Information stored on the ADC mainframe will be
seamlessly available for Web and LAN applications.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Continue to provide efficient reliable service to Annapolis Data Center customer agencies while meeting established goals.
Objective 1.1 ADC mainframe computer available for customer processing at least 98% of the time (24 hrs. a day, 7 days a

week).
2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of hours the mainframe system was available 99.63 99.77 98.00 98.00

Objective 1.2 Maintain a three second or less internal response time for 98% of all Customer Information Control System
online transactions.

2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of transactions three seconds or less 100.00 100.00 98.00 98.00
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COMPTROLLER OF MARYLAND

INFORMATION TECHNOLOGY DIVISION

E00A10.01 ANNAPOLIS DATA CENTER OPERATIONS

Appropriation Statement:

Number of Authorized POSIIONS .....c.ccoovivvieiiieieniee e
Number of Contractual POSItIONS............ccovveeriiniieiercees e
Salaries, Wages and Fringe Benefits ...

Technical and Special Fees.

Motor Vehicle Operation and Maintenance
Contractual Services......c.cooonevivinivcinnan

Supplies and Materials
Equipment—Replacement ..........
Equipment—Additional.....
Fixed Charges...............
Land and Structures...

Total Operating EXPEnses.........cccccovviieoiiiicoonoreeioeniecenens
Total EXpenditure ..........c.cocooiviiniercoieiiececeieeene

Reimbursable Fund Expenditure ...

Reimbursable Fund Income:

B75A01 Department of Legislative Services ...........c..covvveean.
COOAQ0 Judiciary .......ccccevviieronneiienins
C80B00 Office of the Public Defender-.... .
C81C00 Office of the Attormey General .......ccooooeiviiiinciannne
C82D00 Office of the State Prosecutor............ccococonvrcneieccne
C85E00 Maryland Tax Court................
C90G00 Public Service Commission .
C91HOO0 Office of People's Counsel........ccocoooiviiiiiiiini
94100 Subsequent Injury Fund ...
C98F00 Workers' Compensation Commission.
DOSEO! Board of Public Works...............c......
D10AO1 Executive Department—Governor....
D25E03 Interagency Committee for Public School Con-
SETUCTION .ttt et
D26A07 Department of Aging..................
D27L.00 Commission on Human Relations....
D28A03 Maryland Stadium Authority ........
D30NOO Maryland Food Center Authority .
D38I01 State Board of Elections.............
D40WO01 Department of Planning ..o .
D50HO!1 Military Department Operations and Maintenance ........
DS53T00 Maryland Institute for Emergency Medical Services
SYSEEITIS L.ttt
D55P00 Department of Veterans Affairs..........cccooveiicnncs
D60A10 State Archives..........ccooooeciinann .
D80Z0! Maryland Insurance AJministration ..............ccccceecevrces
D90UOO Canal Place Preservation and Development Authority ..
D99A11 Office of Administrative Hearings .........coovvveeeeivrrvreneee

2008 2009 2010
Actual Estimated Estimated
77.50 72.50 72.50
65 54 54
5,423,408 6,187,836 5,615,994
65,823 42,738 47,841
100,310 93,467 93,467
25,214 38,640 28,827
11,570 23,708 10,020
7,240,893 7,493,404 8,073,192
250,446 298,050 329,250
1,701,011 783,356 1,106,778
240,221 311,200 379,124
264,092 297,965 317,354

33,356

9,867,113 9,339,790 10,338,012
15,356,344 15,570,364 16,001,847
15,356,344 15,570,364 16,001,847
12,774 42,800 20,000
2,230 10,000 10,000
6,122 5,500 6,000
2,412 2,500 2,500
57 200 100
6 50 50
1,166 600 1,000
674 1,800 1,000
566 1,000 1,000
1,434 1,250 1,500
99 250 200
9,352 9,000 9,500
1,413 400 1,500
1,105 750 1,000
903 1,400 1,000
4,085 3,500 4,000
315 600 500
1,230 1,000 1,500
1,371 1,600 1,500
4,458 3,000 4,500
1,286 1,800 1,500
954 1,000 1,000
1,156 1,600 1,500
4,287 3,500 4,500
92 125 125
1,944 1,500 2,000
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E00A10.01 ANNAPOLIS DATA CENTER OPERATIONS—INFORMATION TECHNOLOGY DIVISION

Reimbursable Fund Income:
E00AO1 Office of the Comptroller ..........ccovveiiiiieicciiiiieein 5,833,152 5,903,987 6,201,722

E00902 Misc. Agencies and Adjustments. 10,143
E20B01 Office of the State Treasurer .............ccceevuee. 5,130 1,000 5,000
ES50C00 State Department of Assessments and Taxation 1,543,992 1,600,000 800,000
E75D00 State Lottery AZENCY ..covoeevveirieieienrar e 2,242 2,000 2,500
F10A02 DBM-Office of Personnel Services and Benefits ... . 104,536 100,000 110,000
F50B04 DolT-Department of Information Technology........ . 2,507,990 2,781,002 3,250,000
G20J01 Maryland State Retirement and Pension Systems .......... 560,457 410,000 575,000
G50L00 Teachers and State Employees Supplemental Retire-

ment Plans ... 456 100 500
HOOAOQ1 Department of General Services. 38,531 30,000 40,000
JOOAOQI Department of Transportation ...... . 18,094 25,000 25,000
KO00AOQ1 Department of Natural ReSOUICES........ccvrveveenriccieinnn 108,207 150,000 125,000
LOOAT1 Department of Agriculture...........ccccoooveviiiciiiiinnncnnnn. 5,551 8,000 6,000
MOOAO} Department of Health and Mental Hygiene........... 591,746 625,000 650,000
MO00QO1 DHMH-Medical Care Programs Administration... . 2,314,537 2,250,000 2,400,000
NOOAOI Department of Human Resources .........cooceevcriiiicncnnn 298,415 225,000 310,000
POOAO! Department of Labor, Licensing, and Regulation ......... 952,468 990,000 1,000,000
QO0AOI Department of Public Safety and Correctional Ser-

VICES .oevemriitire et et sttt seenee et e 97,789 100,000 100,000
ROOAOQ1 State Department of Education-Headquarters. . 53,606 60,000 60,000
R13MO0 Morgan State University........c..cccovvevevennnene . 1,264 1,400 1,400
R14D00 St. Mary's College of Maryland........ . 571 500 500
R15P00 Maryland Public Broadcasting Commission . 11,820 6,000 12,000
R30B22 USM-College Park.................... 11,149 8,500 12,000
R30B23 USM-Bowie State University ... 609 1,000 1,000
R30B24 USM-Towson University.......... 400 400 400
R30B26 USM-Frostburg State University. 142 200 200
R30B27 USM-Coppin State University .... 305 400 400
R30B28 USM-University of Baltimore .. 1,050 450 1,000
R30B29 USM-Salisbury University .............. 224 300 300
R60HO0 College Savings Plans of Maryland....... 431 400 400
R62100 Maryland Higher Education Commission.... 1,866 2,400 2,000
R95C00 Baltimore City Community College.............cc.... 19,569 18,000 20,000
R99EO! Maryland School for the Deaf—Frederick Campus ...... 11,928 12,500 12,500
S00A20 Department of Housing and Community Development. 44,149 42,000 45,000
TOOAOO Department of Business and Economic Development... 19,022 17,000 20,000
UO0AO1 Maryland Department of the Environment.................... 32,169 32,000 33,000
U10B00 Maryland Environmental Service 8 100 50
V00DO1 Department of Juvenile SErvices ..........ooovvriiiiinen 46,467 34,000 50,000
WOO0AOL Maryland State POIICe .......cccovviviviiiiisciinccniciecen 44,668 35,000 50,000

15,356,344 15,570,364 16,001,847
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COMPTROLLER OF MARYLAND

E00A10.02 COMPTROLLER IT SERVICES - INFORMATION TECHNOLOGY DIVISION
PROGRAM DESCRIPTION

The Comptroller IT Services - Information Technology Division (ITD) is responsible for the overall management and
direction of the Information Technology efforts of the Comptroller of Maryland. This program supports the automated mainframe
computer applications and Web development initiatives of the Comptroller’s Office. This program also provides Information
Technology Services to the Registers of Wills offices throughout the State. This program provides the technical expertise to analyze,
design, develop, implement and maintain the information technology solutions that support the business needs of the Comptroller of
Maryland and provides enhanced services to Maryland taxpayers. The skills used to provide these services cover a broad range
including systems analysis, project planning, programming, project management and ongoing production support.

MISSION

This program's mission is to provide technology management and support to all divisions and units of the Comptroller’s
Office and Registers of Wills offices throughout the State.

VISION

Our customers will have instantaneous, around-the-clock access to all tax information and services online. All financial
transactions with our customers will be performed online. Our business processes will incorporate technology seamlessly, so that all
processes are performed swiftly, efficiently, and with substantial cost savings. Instead of performing manual, repetitive tasks, our
employees will spend their time and effort providing services to our customers and looking for new ways to improve the services we
provide to our customers.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Utilize new technologies, techniques, and products to improve efficiency, productivity, and customer service.
Objective 1.1 Develop and maintain a Comptroller Web site for Maryland’s citizens, businesses, and tax professionals that
provides useful information and services related to the Comptroller’s tax and regulatory duties.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Outcome: Tax forms and publications downloaded (millions) 7.33 7.69 7.75 8.00
Unclaimed property searches (millions) 0.69 0.83 0.90 1.00
Internet tax filings 606,444 739,550 800,000 810,000

Objective 1.2 Achieve and maintain 90% customer satisfaction with the Comptroller’s web-based services.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of surveyed customers who were “satisfied” or "very

satisfied” with the Comptroller’s web-based services * 57 80 90

Note: * New measurement for which data is not available.
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COMPTROLLER OF MARYLAND

INFORMATION TECHNOLOGY DIVISION

E00A10.02 COMPTROLLER IT SERVICES

Appropriation Statement:

2008 2009 2010
Actual Estimated Estimated
Number of Authorized POSIIONS .......cccooveiieiiiierr et 67.00 73.00 73.00
Number of Contractual PoSItions............covvieeerininriirnieiecneeens 46 .50 1.01
01 Salaries, Wages and Fringe Benefits ... 5,423,070 5,576,591 6,244,608
02 Technical and Special Fees... 33,676 52,454 91,557
03 COMMUNICAION ......uiovirieiiiieie ettt ettt beeteeenns 1,117,232 868,356 949,923
04 TTAVEL ..ot et ettt aea e etees 28,944 28,388 41,225
08 Contractual Services.... 6,080,625 6,226,127 6,732,248
09 Supplies and Materials ... 174,971 217,050 190,625
10 Equipment—Replacement .........cc.courereieeioicieiiece e 87,317 64,488 56,556
11 Equipment—Additional 482,363 207,702 129,845
13 FIXed Charges ..cooovvoiiiiiiieiei e 171,320 20,284 1,000
Total Operating EXPenses..........occcivevrirerneeieccnencreercremeeeee 8,142,772 7,632,395 8,101,422
Total EXpenditure ..........cccooeooreirciveciinein e 13,599,518 13,261,440 14,437,587
Original General Fund Appropriation...........cccoccoevviocincirencnancs 12,329,086 12,307,655
Transfer of General Fund Appropration... -267,949 —-1,248,931
Total  General Fund Appropriation............cccocoeviocieiinineniicnns 12,061,137 11,058,724
Less:  General Fund Reversion/Reduction............o...oocoooiioenienn.n 166,566
Net General Fund Expenditure..........cccoccvvviveeviiiiiciienens 11,894,571 11,058,724 12,109,306
Special Fund Expenditure............. 1,689,947 1,687,126 1,798,172
Reimbursable Fund Expenditure 15,000 515,590 530,109
Total Expenditure ..o 13,599,518 13,261,440 14,437,587
Special Fund Income:
E00352 Used Tire FEe .....ocovviiveieieie i 7,791 10,017 9,393
E00353 Admissions and Amusement Tax... 252,450 294,003 265,385
E00354 Unclaimed Property ........cocoovvocncns 387,079 223,567 375,491
E00355 Revenue Collections of Outside Agencies... . 120,373 145,223 190,480
E00358 Boxing and Wrestling Tax ........ccc.ccoceeeen. . 8,500 8,500 8,500
E00362 Corporate Income Tax...... 61,194 77,357 78,742
E00381 Motor Fuel Tax 845,070 921,030 864,037
swf309 Chesapeake Bay Restoration Fund ........................ 7,490 7,429 6,144
1,689,947 1,687,126 1,798,172
Reimbursable Fund Income:
E90GO00 Registers of Wills ..o 14,519
F10A0l Department of Budget and Management 500,000 500,000
NOOAO! Department of Human Resources ..........cocooeivnennin 15,000 15,590 15,590
TOAL oottt 15,000 515,590 530,109
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MISSION

The State Treasurer is responsible for the management and protection of State funds and property. In this capacity, the
Treasurer selects and manages the depository facilities for State funds, issues or authorizes agents to issue payments of State funds,
invests excess funds, safekeeps all State securities and investments, and provides insurance protection against sudden and
unanticipated damage to State property or liability of State employees. The State Treasurer plans, prepares, and advertises State of
Maryland General Obligation bond issues, and through the Capital Debt Affordability Committee reviews the size and condition of
State tax-supported debt and other debt of State units on a continuing basis. The State Treasurer annually reviews the total amount of
State debt that prudently may be authorized for the next fiscal year.

VISION

To make Maryland a state that maximizes its personnel and technology as complementary resources to efficiently and
effectively manage cash and investments, minimize potential risks and unexpected losses and manage debt in order to confidently plan
for the future and maintain the State’s AAA bond rating.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Accurately reconcile all Treasury State bank accounts.
Objective 1.1 Reconcile the State’s Main Depository, Main Disbursement and Income Tax Refund Accounts within ten

days of receipt of the bank statement.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Input: Receipts and disbursements (000,000’s) $209,964  $217,633  $223,000  $225,000
Total receipt and disbursement transactions 14,750,000 15,620,000 17,500,000 18,300,000
Number of accounts to reconcile 21 22 24 25
Output: Average days to reconcile accounts <5 <4 <4 <4

Goal 2. Maximize investment earnings for the State’s surplus funds in accordance with State law that stipulates investments are
limited to secured bank accounts, full faith and credit obligations of the federal government, obligations of certain federal
agencies or instrumentalities and repurchase agreements collateralized by those securities mentioned.

Objective 2.1 Earn a rate of return on the investment portfolio that exceeds the average 90-Day US Treasury Bill rate by 50
basis points on an annual basis.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated FEstimated
Input: Average 90-day Treasury Bill rate 4.74% 1.89% 2.42% 2.86%
Average days to maturity of portfolio 614 1,397 1,032 876
Output: Average return on investment portfolio 5.16%* 4.89% 2.92% 3.36%
Outcome: Portfolio basis point (bp) spread over 90-day T-Bill rate 50%* 300 50 50

Objective 2.2 Increase the 2006 Local Government Investment Pool (LGIP) portfolio balance and target a rate of return for
the portfolio that is at least 10 basis points better than the benchmark, Standard and Poors (S & P) LGIP

index.
2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Input: Fund investment balance (in millions as of 6/30) $2,100 $2,420 $2,541 $2,668
Output: Percent increase in LGIP balance 10.6% 15.2% 5.0% 5.0%
Return on investment portfolio 5.30%* 4.04% 2.50% 3.00%
Outcome: S & P LGIP Index 5.10%* 2.26% 2.30% 2.80%
Basis point spread over S & P index 20* 178 20 20

Note: * The 2007 actual figures were misreported. In all cases the June month end figures were inadvertently used instead of the
2007 year end figures.
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Goal 3. Maintain and enhance the information technology capability and infrastructure to meet the diverse needs of the State

Treasurer’s Office and the agencies it serves.
Objective 3.1 Support and implement general Statewide mandates and objectives regarding eGov and Web-enablement

initiatives.
2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Output: Number of vendors paid electronically 5,617 7,046 8,947 9,682
Quality: Percent of Web-enablement achieved 92% 92% 93% 93%
Estimated percent of State employees on Direct Deposit 87% 85% 86% 87%
Percent of transactions paid electronically 64% 68% 70% 2%

Goal 4. Process all agency and third party claims submitted to the Insurance Division.
Objective 4.1 Promptly and accurately investigate, analyze, and adjust all claims presented under the State Insurance Trust
Fund and the Maryland Tort Claims Act. Claims should be adjudicated on a 1:1 ratio.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Input: New claims processed 3,693 4,050 4,334 4,464
Output: Claims closed 3,703 4,034 4,334 4,464
Pending open claims 497 541 541 541
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Total Number of Authorized Positions

SUMMARY OF STATE TREASURER'S OFFICE

Total Number of Contractual POSIONS ...........oeoooiviiviiieeir e

Salaries, Wages and Fringe Benefits
Technical and Special Fees
Operating Expenses

Original General Fund Appropriation..........cco.covvnncivcienienc s

Transfer/Reduction

Total
Less:

General Fund Appropriation

General Fund Reversion/Reduction.........ocoooovieeiiiein e,

Net General Fund Expenditure...........ccooveivinconcicinneece

Special Fund Expenditure....
Reimbursable Fund Expenditure ..

Total Expenditure

2008 2009 2010
Actual Appropriation Allowance
64.00 64.00 63.00
50
4,858,040 5,413,868 5,464,038
26,545 5,250 4,500
30,684,207 39,937,896 36,520,771
5,044,907 5,131,425
-11,815 205,033
5,033,092 4,926,392
19,139
5,013,953 4,926,392 5,030,313
904,947 1,597,168 2,139,224
29,649,892 38,833,454 34,819,772
35,568,792 45,357,014 41,989,309
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E20B01.01 TREASURY MANAGEMENT
PROGRAM DESCRIPTION

The Treasury Management Program includes the administrative and operating functions for several principle operating
divisions: Banking Services Division, Investments and Information Technology. Banking Services reconciles the State’s principle
depository and disbursement accounts, including Income Tax and Payroll disbursement accounts. The Division resolves errors and
claims associated with these accounts. Proper reconciliation assures that all receipt and disbursement transactions are authorized and
processed appropriately. The Division also ensures adequate collateralization of State funds on deposit and monitors agencies’
working fund accounts to ensure that interest remitted to the State is credited to the General Fund. Banking Services is the banking
and financial transaction resource for all banking requirements of State agencies. The Investment Division focuses on the short-term
investment of State funds, and oversees securities lending operations. The Division determines the disbursement requirements to be
funded on a daily basis, and monitors balance levels at the State’s main depository and disbursement banks. The Division ensures that
portfolio tracking software and cash flow management techniques are utilized to maintain adequate control of all funds. The
Information Technology Division provides the data processing and technology infrastructure needed to operate the State Treasurer’s
Office. This includes the operation of all internal network and mainframe applications, as well as links to external systems. The
Division also provides check printing and electronic payment services for all vendor payments, State Retirement Agency payments to
retirees, printing child support checks, and the processing of all payroll direct deposits.

MISSION

To provide and maintain the most effective and cost-efficient cash management, investment and banking services for the
State.
KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

The Treasury Management Program supports the attainment of the goals and objectives for the State Treasurer’s Office.
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STATE TREASURER'S OFFICE

TREASURY MANAGEMENT

E20B01.01 TREASURY MANAGEMENT

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSItIONS ..........ccocovieiiiie i 40.00 40.00 39.00
Number of Contractual POSIHONS .....c..ccviieiereiiiieeie e .50
01 Salaries, Wages and Fringe Benefits .........c.coooveiciieeciiiiecine 3,205,022 3,406,215 3,517,633
02 Technical and Special Fees. 25,413 2,500 2,500
03 COMIMUMICALION ......ouiviiriiiieeeere ettt aeebec e eeees 50,629 52,190 66,662
04 TIAVEL ..ottt e et ean s ee s i eb e earen 29,770 14,237 14,237
06 Fuel and Utilities ......coooveeieiie v, 821
07 Motor Vehicle Operation and Maintenance 5,810 16,285 4,667
08 Contractual SEIVICES .....oveivviiiiriieeiieeeiieteee st een e e 2,430,194 2,504,664 2,683,030
09 Supplies and Materials ...........coooeeiiiiiini e 198,464 153,873 215,826
10 Equipment—Replacement 146,931 130,125 93,868
11 Equipment—Additional.... 42,127
13 FiXed CRAIZES ...ooviviieiie et 30,540 21,005 20,620
Total Operating EXPenses........ovieeoeriineieeiereee e 2,935,286 2,892,379 3,098,910
Total EXpenditure ..........coveveeeeierieiircieeiiee e 6,165,721 6,301,094 6,619,043
Original General Fund Appropriation............ccccccoooiivarcinniinn 4,974,907 5,061,425
Transfer of General Fund Appropriation.............cccococeoeveiinncnn. -11,815 -205,033
Total  General Fund Appropriation.............cooveiiieirciiieiencnnns 4,963,092 4,856,392
Less:  General Fund Reversion/Reduction...........ccccoeovviieciienins 7,830
Net General Fund Expenditure...........cooooeveieieeiiiiiiineeenas 4,955,262 4,856,392 4,980,313
Special Fund Expenditure........... 513,599 622,168 698,224
Reimbursable Fund Expenditure 696,860 822,534 940,506
Total EXpenditure ..........ooeivienirciecnceecieienienne 6,165,721 6,301,094 6,619,043
Special Fund Income:
E20303 Investment Fees..........cooovvviiieiiiiiiiieieeecee e 428,572 539,102 604,443
E20305 Cash Management Improvement Act... 85,027 83,066 93,781
TOTAL ..ottt 513,599 622,168 698,224
Reimbursable Fund Income:
E20B02 Insurance ProteCtion...........cccoiiieiiiiiioveeieiieee e 507,315 568,048 669,912
E20902 Capital Lease........cccoveerverminiiieieere e 41,778 45,053 75,508
G20J01 Maryland State Retirement and Pension Systems . 21,034 31,567 36,559
NOOHO00 DHR-Child Support Enforcement Administration 126,733 177,866 158,527
TOUAL ..ot 696,860 822,534 940,506
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SUMMARY OF INSURANCE PROTECTION

2008 2009 2010
Actual Appropriation Allowance
Total Number of Authorized PoSIONS.......ccoooovevviiinieiiccee e 24.00 24.00 24.00
Salaries, Wages and Fringe Benefits ... 1,653,018 2,007,653 1,946,405
Technical and Special Fees. ..o 1,132 2,750 2,000
Operating EXPENSes .....c.ccooiuiriiiiciiciicicecrecrceeree et e 27,298,882 36,000,517 31,930,861
Reimbursable Fund Expenditure ...........ccoooeiiiieniciieiic e 28,953,032 38,010,920 33,879,266
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E20B02.01 INSURANCE MANAGEMENT - INSURANCE PROTECTION
PROGRAM DESCRIPTION
The Insurance Division determines the insurance requirements to protect State property and personnel, procures commercial
insurance and sets State agency premiums for self-insurance. It adjusts claims involving damage to State property and the Maryland
Tort Claims Act. The Division also supervises the State’s insurance programs.,

MISSION

To administer the State Insurance program in a manner that provides the State and its agencies with efficient and cost-
effective risk management services, making it possible to plan and manage for the future.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

The Insurance Management Program supports the attainment of the goals and objectives for the State Treasurer’s Office.
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STATE TREASURER'S OFFICE

E20B02.01 INSURANCE MANAGEMENT — INSURANCE PROTECTION

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSItIONS .......ccooooiiciiinciircicriecece e 24.00 24.00 24.00
01 Salaries, Wages and Fringe Benefits ... 1,653,018 2,007,653 1,946,405
02 Technical and Special FEes.......ccoooviiiimimiiiiiiice e 1,132 2,750 2,000
03 COMIMUNICAEON .....coeiviiviviiteete et cvese et ib ettt ese s 46,387 44,274 48,593
04 TIAVEL ..ottt 5,429 21,000 18,500
06 Fuel and UHHES .....o.oovieiieieeeicicceereees e e 352
07 Motor Vehicle Operation and Maintenance . . 1,964 18,081 8,410
08 Contractual Services ..........c.ocoovovveircernrnnn. . 605,281 696,056 878,439
09 Supplies and Materials ... ..o 32,821 33,000 35,000
10 Equipment—Replacement .............ccccoooiiiioiiiiiii e 8,277 5,559
11 Equipment—Additional 18,437 6,613
13 FIX@d ChAIZES ...oovieeceie ettt -304 6,350 6,127
Total Operating EXPenses...........ccococivooiniininicccnns 718,644 825,374 1,000,628
Total Expenditure .......cocooooivvernieeieccicecc e 2,372,794 2,835,777 2,949,033
Reimbursable Fund Expenditure ... 2,372,794 2,835,777 2,949,033
Reimbursable Fund Income:
E20901 Insurance Protection-Various State Agencies................. 2,372,794 2,835,777 2,949,033
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E20B02.02 INSURANCE COVERAGE - INSURANCE PROTECTION
PROGRAM DESCRIPTION

The Insurance Coverage program provides insurance protection against damage to State property or liability of State
employees. The Insurance Coverage program shares the goals and objectives of the State Treasurer’s Office.
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E20B02.02 INSURANCE COVERAGE — INSURANCE PROTECTION

Performance Measures/Performance Indicators

State Insurance Trust Fund:
Combined Beginning Balance........c..cococooiiiviinniiiiicnen.

Blanket Real and Personal Property:
Beginning Balance..........ocooovveiiiiiiiiie i
Transfers and Recoveries .
Agency Premiums.......
Excess Policy Coverages..
Real Property Losses........
Insurance AdmINISIrAtION .......coocovtiiioioiirii et

Ending Balance ...

Officers and Employees Liability:
Beginning Balance...........coooooiierieiiiiiinii et
Agency Premiums...
Liability Losses ...

Ending Balance........ccocoooiiiiiiiniiiiiccc e

Tort Claims Act:
Beginning Balance........cocoooiioiiiiiieierice e
AZENCY PIIMIUITIS. ..ottt ittt ea e
TOTE LLOSSES oottt et e ens e

Ending Balance

Motor Vehicle Comprehensive and Liability:
Beginning Balance...........cooiiiiiiiniciiii e
Transfers and Recoveries ..
Agency Premiums..........
Motor Vehicle Losses....
Insurance AdmInISIration ........ccccvvirerereveieieeiee e

Ending Balance...........cocoiiniiiiiiiiii

Combined Ending Balance...........cccoooveceiineicnicoicenn.

* Totals may not add due to rounding.

Appropriation Statement:

13 Fixed ChaTZes ......oooiiiiiiiect ettt
Total Operating EXPenses. .........ccccvvveoiiriiiiommneciceie e

Total Expenditure

Reimbursable Fund Expenditure ...

Reimbursable Fund Income:
E20901 Insurance Protection-Various State Agencies.................

2007 2008 2009 2010
Actual Actual Estimated Estimated
18,501,043 27,246,616 35,908,655 33,887,085
167,946 5,900,447 12,561,518 12,812,569
61,662 121,371 100,000 100,000
11,479,207 11,402,987 8,966,339 7,930,000
-4,925,747 4,386,049 -6,315,288 5,426,105
-882,621 -477,238 2,500,000 -1,500,000
—2,997,185
5,900,447 12,561,518 12,812,569 10,919,279
5,255,892 7,787,311 7,948,590 6,698,590
3,000,000 2,484,003 1,250,000
—468,581 -2,322,724 -2,500,000 -2,500,000
7,787,311 7,948,590 6,698,590 4,198,590
8,568,091 8,699,174 9,698,826 9,698,826
4,500,000 4,000,000 4,500,000 3,000,000
4,368,917 -3,000,348 —4,500,000 —4,000,000
8,699,174 9,698,826 9,698,826 8,698,826
4,509,114 4,859,684 5,699,720 4,677,099
544,523 690,846 550,000 600,000
3,380,983 4,000,000 3,500,000 1,400,000
1,666,799 -1,478,016 -2,200,000 —-1,900,000
-1,908,137 2,372,794 -2,872,621
4,859,684 5,699,720 4,677,099 4,777,099
27,246,616 35,908,655 33,887,085 28,593,795
2008 2009 2010
Actual Appropriation Allowance
26,580,238 35,175,143 30,930,233
26,580,238 35,175,143 30,930,233
26,580,238 35,175,143 30,930,233
26,580,238 35,175,143 30,930,233
26,580,238 35,175,143 30,930,233
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STATE TREASURER’S OFFICE

E20B03.01 BOND SALE EXPENSES
PROGRAM DESCRIPTION
The Debt Management Division arranges the sale of general obligation debt and coordinates debt issuance statewide.
MISSION
To provide the State and its agencies with efficient and cost-effective debt issuance services.
KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

The Bond Sale Expenses program shares the goals and objectives of the State Treasurer’s Office.
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STATE TREASURER'S OFFICE

BOND SALE EXPENSES

E20B03.01 BOND SALE EXPENSES

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
08 Contractual SEIVICES .......vieieieiie ettt 450,039 1,045,000 1,491,000
Total Operating EXPenses...........cccooovvrniiiiriiiivniieececenns 450,039 1,045,000 1,491,000
Total EXpenditure ..........coocviiiiniioecicciciecee 450,039 1,045,000 1,491,000
Total  General Fund Appropriation.........c.cccocecoevoeiinivceneiens 70,000 70,000
Less: General Fund Reversion/Reduction............ccoocoovioonncae. 11,309
Net General Fund Expenditure.............ccooooiiii 58,691 70,000 50,000
Special Fund Expenditure... . 391,348 975,000 1,441,000
Total Expenditure ..........cccoooiviivniiiiiiicciee 450,039 1,045,000 1,491,000
Special Fund Income:
E20304 Bond Sale EXPenses ..o 391,348 975,000 1,441,000
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

MISSION
To promote fairness in taxation for Maryland property owners by uniformly appraising all taxable property at market value,

certifying property values to local governments, and offering programs of property tax relief and business services in a manner that is
courteous and convenient.

VISION

A State in which the public has confidence that assessments uniformly reflect current market values and that provides convenient
access to services through modern technology.

KEY GOALS

Goal 1. To design and administer property valuation systems which are consistently accurate in describing property ownership, attributes,
and values.

Goal 2. To ensure that the Department’s programs of property tax relief and business services are run in an efficient and effective manner
and that the services are courteous and convenient.

Goal 3. To operate facilities which are convenient for the public, comfortable for employees, and efficient for production.
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

SUMMARY OF STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

2008 2009 2010

Actual Appropriation Allowance

Total Number of Authorized Positions 675.00 628.00 628.00

Total Number of Contractual POSIIONS .......ccovveeievieiieiiccnceee e 2.00 1.00 1.00

Salaries, Wages and Fringe Benefits .......ococooiiiroereioiienciccccccc 41,317,157 41,341,256 42,800,804

Technical and Special Fees.. . 97,508 55,132 38,113

Operating EXPenses ..........ccoouiiiiiiioiiiieiecieec et et 64,943,127 69,869,779 67,807,994
Original General Fund Appropriation........c..cooceoeeeeieniiniccecneireeecenen 107,341,219 110,423,427
Transfer/Reduction ..........oooooiiiiiii e e -1,054,064 -7,960,411
Total General Fund Appropriation...........coocciocvoeivciinic e 106,287,155 102,463,016

Less:  General Fund Reversion/Reduction........cccocoveevieevireciininennnnn, 4,909,100

Net General Fund Expenditure............coooooivievioiiiiicee e 101,378,055 102,463,016 104,939,002

Special Fund Expenditure............ 4,979,737 5,266,412 5,707,909
Reimbursable Fund Expenditure . 3,536,739

Total EXpenditure .......cc..coooeiieiiiiieiicenieieceeene 106,357,792 111,266,167 110,646,911
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.01 OFFICE OF THE DIRECTOR
PROGRAM DESCRIPTION

This program is responsible for providing administrative and related support services to all other programs. It includes Personnel,
Assistant Attorney General, Accounting, Procurement, and the Director’s staff.

MISSION

To promote fairness in taxation for Maryland property owners by uniformly appraising all taxable property at market value,
certifying property values to local governments, and offering programs of property tax relief and business services in a manner that is
courteous and convenient.

VISION

A State in which the public has confidence that assessments uniformly reflect current market values and that provides convenient
access to services through modern technology.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To provide oversight and management of the Department so as to achieve its goal of promoting fairness in taxation for Maryland
property owners.

Goal 2. To ensure that the Department’s program of property tax relief and business services are run in an efficient and effective manner
and that the services are courteous and convenient.

Goal 3. To ensure public access and convenience to services.

Goal 4. To provide timely financial information and procurement services.
Objective 4.1 Maintain or exceed Minority Business Enterprise (MBE) goal of 25 percent.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Input: Total number of procurement transactions 1,095 1,053 1,100 1,150
Output: Total procurement dollars $1,398,412 $1,466,477 $1,500,000 $1,500,000
Outcome: Percent of MBE transactions 4.11% 6.08% 4.55% 4.78%
Percent of MBE dollars 12.37% 29.78% 26.67% 26.67%
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.01 OFFICE OF THE DIRECTOR

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSIHONS ......ccocoeoviiiiiiriiiiiiet e 30.00 28.00 28.00
Number of Contractual Positions..........cccooviiiveiiier et 1.00 1.00
01 Salaries, Wages and Fringe Benefits..........cocoooiiiinniiinenenn, 2,219,963 1,813,721 2,361,182
02 Technical and Special Fees ... 37,530 38,013
03 COMMUNICAHON ........o.iivictietieieee et eveb st eeeeis s see e 189,099 200,826 164,178
04 Travel ..o 8,817 12,833 9,371
07 Motor Vehicle Operation and Maintenance .. -1,931 1,127
08 CONtractual SEIVICES .....oovovviiiiiiiieie ettt 52,193 36,171 22,936
09 Supplies and Materials ... 28,192 21,748 22,692
10 Equipment—Replacement .. 9,898 600 850
13 Fixed Charges........c.occceviervneee 11,071 10,133 9,865
Total Operating EXPENSes.......coeoveiiiiiireie i 297,339 283,438 229,892
Total EXpenditure ...........c..ooveeiueeieveneeeieeereeas 2,554,832 2,097,159 2,629,087
Original General Fund Appropration...........cccoeeriiiniiinininccn 2,507,339 2,226,099
Transfer of General Fund Appropriation...........ccccccovevvciiinninnne 47,493 -128,940
Net General Fund Expenditure.............ccoeiiiiiiieneiicnce 2,554,832 2,097,159 2,629,087
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.02 REAL PROPERTY VALUATION
PROGRAM DESCRIPTION

The Real Property Valuation program administers the tax laws covering the assessment of real property. The Department performs
assessments on one-third of all Real Property in the State every year and certifies to local taxing authorities the assessment of each property.

MISSION

To promote fairness in taxation for Maryland property owners by uniformly appraising all taxable property at market value, and to
provide local governments with a timely and accurate assessable base.

VISION
A State in which the public and local subdivisions have confidence that assessments uniformly reflect current market values.
KEY GOALS, OBJECTIVES, AND PERFORMANCES MEASURES

Goal 1. To administer a property valuation system that annually attains recognized standards of uniformity and assessment levels

statewide.
Objective 1.1 Annually maintain an average level of assessments for taxable properties between 90 to 110 percent of market
value.
2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Input: Taxable parcels1 2,104,107 2,128,005 2,151,794 2,171,000
Output: Assessable base (billions)" $523,486  $619,044  $712,984  $748,635
Outcome: Residential assessment/sales ratio (median)2 89.5 96.2 90.0 90.0

Objective 1.2 Maintain an average coefficient of dispersion for residential properties of 15.0 or less.

2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Outcome: Coefficient of dispersion’ 11 11 11 11

Objective 1.3 Maintain assessment level of higher and lower valued properties within a range of .98 to 1.03.

2007 2008 2009 2010
Performance Measures Actnal Actual Estimated Estimated
Outcome: Price related differential® 1.00 1.01 1.00 1.00

" As of July 1%,
% Assessment/Sales ratio, Coefficient of Dispersion and Price Related Differential is calculated at the end of calendar year.
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.02 REAL PROPERTY VALUATION (Continued)

Goal 2. To maintain public and local government confidence in the administration and accuracy of the assessment process.
Objective 2.1 Display updated property ownership records within 7 days of receipt of deed recordation.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
QOutput: Number of real property transfers 198,631 182,425 150,000 160,000
Outcome: Average number of days 7.0 7.0 7.0 7.0

Meanings of Measurement terms used above:

Assessment/Sales Ratio (ASR) — ratio of assessed valuation to sale prices. The closer the ratio is to 1, the more accurate the
assessment.

Coefficient of Dispersion (COD) — measures how closely individual assessment/sales ratios are arrayed around the median ratio.
This measure is used to evaluate the level of uniformity in the assessment of real property within and among jurisdictions
throughout the State. The more uniform the assessments, the lower the COD.

Price Related Differential (PRD) — Measures any bias in the assessment/sales ratio of high-dollar compared to low-dollar
properties. The closer the PRD is to 1.00, the less bias exists in the assessments.
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.02 REAL PROPERTY VALUATION

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSItIONS .......oc.oiviiiiiiiiee e 469.00 432.00 432.00
01 Salaries, Wages and Fringe Benefits...........c.ocoevivciniiinine 29,535,244 29,383,367 29,877,482
02 Technical and Special Fees ..ot 1,198
03 COMMUNMICAHON . ...c..ioiiitiiiiiiei et et ses et ereeeeeanaas 571,737 572,021 645,363
04 TTAVEL ..ottt eb ettt e 434,692 328,544 357,184
06 Fuel and ULIHEES ..oovoevvetii ettt 12,704 14,278 15,445
07 Motor Vehicle Operation and Maintenance 101,414 68,343 78,317
08 Contractual Services.........coooovivviieienienn. 236,152 195,226 205,868
09 Supplies and Materials ... 195,440 154,144 176,859
10 Equipment—Replacement ..........cceovviiriieiieeiieieiiieee e, 324,491
12 Grants, Subsidies and Contributions. 10,000
13 FIXed Charges .....cooviiieiieeeieeeeeeieeet ettt e 2,078,186 1,686,700 1,896,690
Total Operating EXPenses........ocoocvemriireenieiieiecceercieneene s 3,964,816 3,019,256 3,375,726
Total EXpenditure ..........ccovoiieeniiiniiccseceenees 33,501,258 32,402,623 33,253,208
Original General Fund Appropriation...........c.ccccooivvniicvicnciicccnnne 33,289,075 34,510,864
Transfer of General Fund Appropriation.............ccococeooecnvrnnicnans 362,183 -2,108,241
Total General Fund Appropriation.................. 33,651,258 32,402,623
Less:  General Fund Reversion/Reduction 150,000
Net General Fund Expenditure..........cocoooviioioiicinncne 33,501,258 32,402,623 33,253,208
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.04 OFFICE OF INFORMATION TECHNOLOGY
PROGRAM DESCRIPTION

The Office of Information Technology is responsible for the overall management and direction of the Department’s information
technology efforts. The program provides technology support for the Department’s programs at 25 locations throughout the State. The
program also works with and advises local tax collectors in providing assessment certifications and related data.

MISSION

To provide information services that support the Department’s programs, and meet the needs of local governments, business, and
the public for assessment data and other public data.

VISION

A State that uses modern technology accurately and efficiently to provide data to program managers, local governments, businesses
and the public.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To provide timely and accurate assessment and business information to the Department managers, its customers and stakeholders.
Objective 1.1 To maintain an inquiry response time of less than .35 seconds.

2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Input: Total Customer Information Control System transactions

(millions) 1,090.8 1,042.4 1,105.0 1,050.0

Outcome: Percent of transactions < .35 seconds 100% 100% 100% 100%

Percent improvement in average response time over previous year 0.1% 0.0% 0.0% 0.0%

Goal 2. To move services from “standing in-line” to being “on-line.”

Objective 2.1 To web enable remaining qualified web capable services.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated

Output: Number of services qualified for Internet access 29 30 30 30

Outcome: Percent of qualified services on the web 89.7% 93.3% 93.3% 93.3%
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.04 OFFICE OF INFORMATION TECHNOLOGY

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSItIONS ........ccocovivveieieccieneie 20.00 17.00 17.00
Number of Contractual POSHIONS ...........c.ococveeimeniiieeee e 1.00
01 Salaries, Wages and Fringe Benefits ...........ccoviiiiioiiiinc 1,533,080 1,510,371 1,469,032
02 Technical and Special Fees...... ..o 54,776
03 COMMUNECATION .....c.otiiiiiiieie e eeic ettt e et eraeesaenenrsasnseeneaenes 21,305 19,036 18,800
04 Travel ....oocooooieicieeeeee e 13,529 16,485 16,395
07 Motor Vehicle Operation and Maintenance ... 19,931 17,506 6,826
08 Contractual Services..........c.ocoevvvevreveiresne 1,838,139 1,808,609 1,124,343
09 Supplies and Materials ..... 22,957 19,723 19,725
10 Equipment—Repiacement 188,658 74,000
13 Fixed Charges......cccccccocooo.... 2,444 2,091 1,776
Total Operating EXPenses........cooceveiiiiereninieeec e 2,106,963 1,883,450 1,261,865
Total EXpenditure ........c.oocoovoceiiiiciecnccvecnene 3,694,819 3,393,821 2,730,897
Original General Fund Appropriation...........c.cocoecevievcvmiinic i 3,909,768 3,806,913
Transfer of General Fund Appropriation............cccccooocivcicnnnannn. -158,941 —413,092
Total  General Fund Appropriation..........ccoceevvvvioiiiciniiiiceces 3,750,827 3,393,821
Less:  General Fund Reversion/Reduction.........occeevevevvveveienicninne 56,008
Net General Fund Expenditure..........ccoocovviiiiiciiine 3,694,819 3,393,821 2,730,897
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.05 BUSINESS PROPERTY VALUATION

PROGRAM DESCRIPTION

The Business Property Valuation Program administers the tax laws covering the assessment of personal property, utility companies
subject to property tax, utility companies subject to the franchise tax, and property tax incentives for qualifying businesses.

MISSION

To promote fairness in taxation for Maryland’s business property owners by uniformly appraising all taxable property at market

value and offering property tax incentives for economic development.

VISION

A State in which the public has confidence that assessments uniformly reflect current market values, that local governments have
received accurate assessable base information, and the business community has ready access to information about the available government

funded property tax incentives.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To uniformly appraise all taxable property on an annual basis and timely certify that information to local taxing authorities.
Objective 1.1 Process personal property tax returns accurately and timely.

Performance Measures
Input: Total number of personal property returns received
Output: Total number of returns assessed
Local assessable base (millions)
Outcome: Estimated local revenue (millions)
Quality: Percent of returns assessed by December 1

2007
Actual*
259,756
110,414
$11,816

$315

98.3%

2008
Actual
257,782
108,032
$13,385
$356
97.8%

2009
Estimated
276,000
116,000
$13,471
$359
90.0%

Objective 1.2 To assess all railroad and utility operating property in an accurate and timely manner.

Performance Measures
Input: Total number of entities
Output: Assessable base (millions)
Outcome: Estimated local revenue (millions)

Objective 1.3 To accurately administer the Franchise Tax laws.

Performance Measures
Input: Total number of returns received
Outcome: Revenue from gross tax receipts (millions)
Total interest/penalties levied

2007
Actual
340
$10,856
$271

2007
Actual
380
$132.8
$57,547

2008
Actual
360
$9,530
$230

2008
Actual
363
$133.5
$34,985

2009
Estimated
350

9,605
$231

2009
Estimated
350

130.0
50,000

2010
Estimated
282,000
119,000
$13,617
$363
90.0%

2010
Estimated
350

9,658
$232

2010
Estimated
350

130.0
50,000

Goal 2. To increase capital investment and the number of new businesses locating in designated areas of the State through the use of

property tax incentives.

Objective 2.1 To accurately reimburse local governments for one- half of the Enterprise Zone Tax Credits granted in previous

year.
Performance Measures
Input: Enterprise zone participants
Output: Amount of reimbursement to local governments

Outcome: Total capital investment (millions)

Note: * Actual data changed due to late 2007 returns received in 2008.
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2007
Actual
691

2008
Actual
729

2009
Estimated
793

2010
Estimated
752

$8,142,910 $8,616,816 $10,078,259 $13,140,950

$1,656.1

$1,777.8

$1,725.1

1,945.8




STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.05 BUSINESS PROPERTY VALUATION

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized Positions ... 46.00 44.00 44.00
01 Salaries, Wages and Fringe Benefits ... 2,926,132 2,963,187 3,035,720
02 Technical and Special Fees. ..o 7
03 COMMUIECALION ...ttt et 179,910 149,386 177,525
04 TIAVEL .o ettt e 2,213 3,120 5,300
08 Contractual SETVICES ..ot 147,946 159,304 158,154
09 Supplies and Materials ..... 21,952 17,300 28,270
10 Equipment—Replacement 2,235 5,714 5,950
[3 Fixed Charges ......ocoovoociiiiiiiince et s 2,331 3,025 2,760
Total Operating EXPenses...........ccocoooiincvriiniiiceice 356,587 337,849 377,959
Total EXpenditure ...........cooooiiiiiiiiicereeee 3,282,726 3,301,036 3,413,679
Original General Fund Appropriation.............cccccooviovve i 3,298,185 3,457,389
Transfer of General Fund Appropriation...........cccoceeceeeiiviecicinnnne -15,459 -156,353
Net General Fund Expenditure............ocococoveoiininiiiinnn. 3,282,726 3,301,036 3,413,679
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.06 TAX CREDIT PAYMENTS
PROGRAM DESCRIPTION

This program contains payments of property tax credits for three programs: the reimbursement of Homeowners’ Tax Credits to
local governments, the renters’ property tax relief, and the reimbursement of property tax credits for urban enterprise zones. Performance
measures related to these programs are contained in the programs that administer the credits: the Property Tax Credit (ES0C00.08) for the
homeowners’ and renters’ credits and Business Property Valuation (ES0C00.05) for the Enterprise Zone credit.
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.06 TAX CREDIT PAYMENTS

Performance Measures/Performance Indicators

($ thousands)
Homeowners Tax Credits...

Renter's Credit.........c.ccoce.
Urban Enterprise Zone Credits

State Appropriation.............

2007 2008 2009 2010
Actual Actual Estimated Estimated
45,618 45,248 47,200 45,600
2,468 2,452 2,600 2,300
....................................................... 8,143 8,617 9,478 13,141
......................................................... 56,229 56,317 59,278 61,041

Note: The legislature reduced $600,000 from the FY 2009 Urban Enterprise Zone Tax Credit Program appropriation in the 2008
Session, however, program costs are still estimated to total 10.078 million.

URBAN ENTERPRISE ZONE CREDITS

FY 2009 FY 2010
Businesses State Tax Businesses State Tax
Subdivision Participating Credit Participating Credit
In FY 09 In FY 09 In FY 10 In FY 10
ALTEZANY ..ottt et 24 168,290 27 324,069
Baltimore CILY ....cooooovivieei oo 241 3,656,336 234 7,129,720
BaltiITOTe. ...t 42 505,881 36 474,096
Calvert.. 17 46,219 16 44791
Cecil ......... 19 1,142,790 22 860,784
Dorchester ... 17 94,150 15 81,514
Garrett ...... 25 107,939 24 90,116
Harford..... 165 1,748,970 143 1,622,078
Montgomery.... 98 1,367,840 66 1,165,802
Prince GEOIZE'S......ooiiiiiiiet it 23 664,456 36 631,807
St MALY'S ettt e e 23 41,547 23 49,206
Somerset...... 4 2,799 2 8,132
Washington . 45 445,178 44 529,924
WHCOIMILCO ..ot eee ettt ettt aenaeaes 44 73,015 57 117,185
WV OLCESTRT ..ottt eba e 6 12,849 7 11,726
TOLAL ..ottt bt et 793 10,078,259 752 13,140,950
Appropriation Statement:
2008 2009 2010
Actual Appropriation Allowance
12 Grants, Subsidies and Contributions..........ccc.oooveviriveiieeiereeere 56,316,871 59,278,259 61,040,950
Total Operating EXPenses..........coccoccvovereuecrieineirenceiiiencinan 56,316,871 59,278,259 61,040,950
Total Expenditure ..........cooocovo i 56,316,871 59,278,259 61,040,950
Original General Fund Appropriation...... . 62,355,963 64,278,259
Transfer of General Fund Appropriation —-1,336,000 -5,000,000
Total  General Fund Appropriation............ccceeeveieoiioeicoeneeconnne 61,019,963 59,278,259
Less:  General Fund Reversion/Reduction..........ccceevevvieiencvennnn. 4,703,092
Net General Fund Expenditure...........cccooveiinnncnncnccns 56,316,871 59,278,259 61,040,950
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

ES0C00.08 PROPERTY TAX CREDIT PROGRAMS
PROGRAM DESCRIPTION

Under Sections 9-102 and 9-104 Tax-Property Article, the Department reimburses local governments for tax credits against State
and local property taxes due on the homeowners’ principal residence and reimburses renters directly for tax credits against the property
taxes in the yearly rent. The amounts of the two credits are based upon formulas comparing gross household income to the property taxes
paid.

MISSION

To promote fairness in taxation for Maryland property owners by uniformly appraising all taxable property at market value but
having programs of property tax relief for those homeowners and renters who qualify on the basis of income.

VISION
A State in which homeowners and renters who need assistance in paying their property tax liabilities will readily receive it.
KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To provide property tax relief for low and fixed income renters and homeowners.
Objective 1.1 Maintain level participation in both the Homeowners’ and Renters’ Tax Credit programs.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Output: Homeowners’ applications eligible 48,290 46,618 46,000 46,000
Total Homeowners’ credits (millions) $45.6 $45.2 $47.2 $45.6
Outcome: Average Homeowners’ Credit $944 $971 $1,026 $991
Output: Renters’ applications eligible 10,491 9,333 9,000 9,000
Total Renters’ credits (millions) $2.468 $2.452 $2.600 $2.300
Outcome: Average Renters’ Credit $235 $263 $289 $256
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.08 PROPERTY TAX CREDIT PROGRAMS

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSIIONS «....ccoovvieiiiiiiieii e 42.00 37.00 37.00
Number of Contractual POSIHONS........ccccooveeiviiiiiiiciir i 1.00
01 Salaries, Wages and Fringe Benefits ... 1,852,116 2,046,180 2,188,519
02 Technical and Special Fees ..o 54 55,132 100
03 COMMUDICAION .....coviieiiiiiiit ittt 277,474 240,641 313,715
04 Travel....ccooovvennee 2,617 2,950 2,950
08 Contractual Services .. 140,918 260,913 266,031
09 Supplies and Materials ..... 32,620 16,548 31,045
10 Equipment—Replacement 36,118 5,250 14,100
13 FiXed CRarges ........coveveeeirieeriieeeet et et 1,850 2,100 1,386
Total Operating EXpenses...........ccoioiiiiiiocicincier e 491,597 528,402 629,227
Total EXpenditure ........cccocovvmiiienieniei e 2,343,767 2,629,714 2,817,846
Original General Fund Appropriation... 1,980,889 2,094,973
Transfer of General Fund Appropriation -46,340 -152,657
Net General Fund Expenditure.........ccocooooeiiiiiiiniinnne 1,934,549 1,942,316 1,828,082
Special Fund Expenditure...........ooooovvvciniiiiniieicccinen 409,218 687,398 989,764
Total EXpenditure .......co.covveveriirieorniiicnnc e 2,343,767 2,629,714 2,817,846
Special Fund Income:
C00303 Administration of Local Tax Credits.........ccccccvvine 53,056 52,000 69,650
E50301 Local Subdivision Participation..........cccocoomrueeecnee 356,162 635,398 920,114
TOtAL et 409,218 687,398 989,764
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.09 MAJOR INFORMATION TECHNOLOGY DEVELOPMENT PROJECTS
PROGRAM DESCRIPTION

This program identifies defined, current Major Information Technology Development Projects in the Department of Assessments
and Taxation.
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.09 MAJOR INFORMATION TECHNOLOGY DEVELOPMENT PROJECTS

Appropriation Statement:

08 Contractual SETVICES ......covririiireiciici et e
10 Equipment—Replacement ............ccooioiiiciicncineciiicecec e

Total Operating Expenses...

Total Expenditure ........cooooeeierieecveee e
Special Fund Expenditure...........cooveoiioiiiiiooneiciiciioinee
Reimbursable Fund Expenditure ............cocoociieinnincnnne

Total EXpenditure ..........ccooovvieiiiiinniiiiinecics

Special Fund Income:
swf302 Major Information Technology Development
Project Fund........ccocoooiiiiiniiiicie e

Reimbursable Fund Income:
F50A01 Major Information Technology Development Projects ..

2008 2009 2010
Actual Appropriation Allowance

516,077 3,256,739

280,000

516,077 3,536,739

516,077 3,536,739
516,077

3,536,739

516,077 3,536,739
516,077

3,536,739
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STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

ES0C00.10 CHARTER UNIT
PROGRAM DESCRIPTION

This Program is the central repository of all records of business entity formation and filings (charters, limited liability companies,
limited partnerships and business trusts). The program provides resident agent information for service of process on these entities and
accepts service in certain instances on their behalf. It also records trade names. It is the place of filing for most financing statements under

the Uniform Commercial Code.

MISSION

To provide courteous and convenient services for business formation and operation in the State.

VISION

A State in which the business community and the general public have access to services performed by the Department in the most

efficient and convenient means possible through the use of modern technology.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To facilitate and foster business expansion in the State by providing corporate entity formation, commercial transaction, and

document filing systems.
Objective 1.1 To provide “regular” service document return within 7 days.

2007
Performance Measures Actuoal
Input: Total number of documents 111,840
Quality: Percent of documents processed within 7 days 89.5%
Average number of days to process a document 37.5
Objective 1.2 To provide “expedited” service within 24 hours.
2007
Performance Measures Actual
Input: Total number of “expedited” requests 77,436
Quality: Percent of documents processed within 24 hours 99.7%
Average response time (hours) 20.3
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2008
Actual
109,916
84.4%
392

2008
Actual
77,124

96.7%
22.2

2009
Estimated
111,000
85.0%
39.5

2009
Estimated
77,900
96.7%
22.5

2010
Estimated
112,000
85.2%
39.8

2010
Estimated
78,100
96.7%
22.5




STATE DEPARTMENT OF ASSESSMENTS AND TAXATION

E50C00.10 CHARTER UNIT

Appropriation Statement:

2008 2009 20190
Actual Appropriation Allowance
Number of Authorized Positions ... 68.00 70.00 70.00
01 Salaries, Wages and Fringe Benefits..........ccccoeerninineiiicnne 3,250,622 3,624,430 3,868,869
02 Technical and Special Fees ... 3,943
03 CommMUNICAtION .......viieiiceciei et 202,095 286,514 284,589
04 TLAVEL oottt ettt 2,578 4,100 8,500
08 Contractual SEIVICES ......ocoviiirieiriir et 533,079 599,997 451,776
09 Supplies and Materials ..... 86,504 78,175 83,650
10 Equipment-—Replacement 65,271 29,900 61,250
13 Fixed Charges ...t 3,350 3,700 2,610
Total Operating EXPenses.........cooveeeeercreriencicieee s 892,877 1,002,386 892,375
Total EXpenditure .......o.cccoveivieriioiircieecceiccreenns 4,147,442 4,626,816 4,761,244
Orniginal General Fund Appropriation............ccocccoeeieroroiieccannnne 48,930
Transfer of General Fund Appropriation...........ccccooevciinneieinns 93,000 -1,128
Net General Fund Expenditure...........cooooieiiii, 93,000 47,802 43,099
Special Fund Expenditure...........c..coooooiiiiiiiniies 4,054,442 4,579,014 4,718,145
Total EXpenditure ..........ccccooeciirerinoiniiiiciee 4,147,442 4,626,816 4,761,244
Special Fund Income:
C00304 Expedited SEIvVice ........ocoovcoiviierimeiceecceneee e 4,042,811 4,489,107 4,698,327
E50302 Ground Rent Registration Fees ... 11,631 89,907 19,818
TOUAL ..ot 4,054,442 4,579,014 4,718,145
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STATE LOTTERY AGENCY

E75D00.01 ADMINISTRATION AND OPERATIONS
PROGRAM DESCRIPTION

The Administration and Operations program of the Lottery budget encompasses all of the expenses incurred in the operation
of Lottery gaming in Maryland. This program does not include the actual expenses of the Lottery games, which are prize expenses and
selling expenses (commissions, cashing fees, and agent incentive expenses).

MISSION

The mission of the State Lottery Agency is to provide revenue through the sale of entertaining lottery products to support
state programs and services benefiting the citizens of Maryland. We administer and promote the sale of Lottery products in a secure
and responsible manner designed to enhance public confidence in the integrity and fairness of the Lottery. This is achieved in
partnership with a network of licensed lottery retailers.

VISION

We envision ourselves as an innovative, adaptive and responsible business that will continue to provide a reliable source of
revenue for state government well into the future. We will utilize the latest technological tools and resources to provide a range of
entertaining products and access opportunities that appeal to a broad player base.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Sales and Revenue To increase sales and revenue for the operation of State Government.
Objective 1.1 The Lottery will achieve revenues of $516.1 million (projected) in fiscal year 2010 to support the State’s
programs and services.

2007 2008 2009 2010

Performance Measures Actual Actual Estimated Estimated
Outcome: Total revenue generated by the Lottery to support State

programs and services (millions) $494.1 $529.4 $475.8 $516.1

Objective 1.2 The Agency will achieve lottery sales of $1,713.7 billion (projected) in fiscal year 2010.

2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Outcome: Ticket sales generated by the Lottery (millions) $1,577.3 $1,673.0 $1,664.0 $1,713.7

Goal 2. Customer Satisfaction To maintain the level of customer satisfaction among Lottery players and retailers.
Objective 2.1 The Lottery will maintain player satisfaction at or near 78 percent in fiscal year 2010.

2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Quality: Player Satisfaction Index (weighted composite of player
satisfaction ratings on games provided, on the Lottery retail
experience, and on the accessibility of Lottery products) 80.90% 78.08% 78.00% 78.00%

Objective 2.2 The Agency will maintain retailer satisfaction at or above 81 percent in fiscal year 2010.

2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Quality: Retailer Satisfaction Index (weighted composite of retailer
satisfaction rating on the quality of customer service, on the service
relationship with the Lottery, and on service provided by the
Lottery District Manager) 76.40% 81.60% 81.00% 81.00%
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STATE LOTTERY AGENCY

E75D00.01 ADMINISTRATION AND OPERATIONS (Continued)

MARYLAND LOTTERY FIVE YEAR SALES HISTORY FY2004 - FY 2008

$2,000,000
OOther Games
$1,750,000
T [ Instant
1 $1,500,000
o OMatch 5
u$1,250,000 -
s BEMega Millions
241,000,000 -—E
3 fMmMonitor
$750,000 -
OLotto/MultiMatch
$500,000 -
- [Pick 4
$250,000 -
EPick 3
$0 -
FY04 FY05 FY06 FY 07 FY 08
Goal 3. Player Base To broaden the Lottery’s player base.
Objective 3.1 The Lottery will maintain its player base at 48 percent in fiscal year 2010.
2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of adult Marylanders (18+) who indicate that
they have purchased any Lottery game in the past 12 months 43.0% 48.0% 48.0% 48.0%

Goal 4. Efficiency To improve the efficiency of the Lottery operations.
Objective 4.1 The Lottery will achieve a ratio of administrative costs to sales of four percent or less in fiscal year 2010.

2007 2008 2009 2010
Performance Measures Actual Actual Estimated Estimated
Efficiency: Ratio of administrative costs to sales 3.28% 3.50% 3.40% 3.30%
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STATE LOTTERY AGENCY

E75D00.01 ADMINISTRATION AND OPERATIONS

SUMMARY OF REVENUES (PER BOARD OF REVENUE ESTIMATES-$ MILLIONS)

2007 2008 2009 2010
Actual Actual Estimated Estimated
Performance Measures/Performance Indicators
Lottery Sales:
PICK 3 oottt es et bttt b s et eae e 291.9 274.3 274.3 2715
Pick 4............... 240.1 234.9 2443 250.4
Lotto/Multimatch . 30.1 31.2 343 36.0
Instant Game.... 431.6 519.0 508.7 5342
Keno/Race Trax... 462.5 460.8 462.0 471.9
Match 5............ 229 23.4 239 245
Mega MILLONS ..ot e 98.2 129.4 116.5 125.2
Total Lottery Sales .......coovviiiiiiiieieiet et 1,577.3 1.673.0 1,664.0 1,713.7
Less:
Aent BArMINZS ...ooovoioiiiieiiieieiiieeecee ettt eree s s eiae e 1122 117.8 118.6 122.1
Operating Budget. 51.8 58.4 59.2 59.1
PLIZES ..ottt ettt 919.2 967.3 1,0104 1,016.4
Net Lottery REVENUE ......coovviiiiviiieiitee ettt ee e 4941 529.4 475.8 516.1
Less:
Stadium Authority Revenue .........cococcvviioiiiiiinii e e 21.0 21.5 20.0 19.6
Less distribution to special fund per Chapter 589, Act of 2008....... 10.8
Total General Fund Revenue ...........occceooiioiiieinie et 473.1 497.1 455.8 496.5
Appropriation Statement:
2008 2009 2010
Actual Appropriation Allowance
Number of Authorized POSIHIONS .....ooooioviiiieiiiiiicceeiece e 171.00 171.00 171.00
Number of Contractual POSTHONS .....cevivveriviiiiriiiiieiee e 10.25 9.50 9.50
01 Salaries, Wages and Fringe Benefits ..o, 12,047,771 12,489,101 13,106,095
02 Technical and Special Fees...........coovvoiiiiiii i e 275,023 333,548 332,994
03 COMIMUNICATION ..o iviiii et 350,269 400,547 366,190
04 Travel................ 58,874 68,000 68,000
06 Fuel and Utilities .........c.o.oocoveieiiiiciriee 174,966 180,089 209,959
07 Motor Vehicle Operation and Maintenance .........cccooeevvviievecnns 481,608 303,692 339,221
08 COontractual SEIVICES ... ..ottt 43,281,996 43,629,170 42,413,629
09 Supplies and Materials .... 164,958 192,500 174,000
10 Equipment—Replacement .. 73,106 65,525 89,082
11 Equipment—Additional..........ccccooviimiiic e 565,770 571,636 1,009,996
13 Fixed Charges . .....ccociieiriiciicrie ittt 970,365 987,566 974,575
Total Operating EXpenses..........cccocuveeiniecioenicornce e 46,121,912 46,398,725 45,644,652
Total Expenditure 58,444,706 59,221,374 59,083,741
Special Fund Expenditure. ... 58,444,706 59,221,374 59,083,741
Special Fund Income:
E75301 Lottery Ticket Sales ... 58,444,706 59,221,374 59,083,741

1— 477



PROPERTY TAX ASSESSMENT APPEALS BOARDS

E80E00.01 PROPERTY TAX ASSESSMENT APPEALS BOARDS

PROGRAM DESCRIPTION

The Property Tax Assessment Appeals Boards, located in each county and Baltimore City, hear appeals on actions of the
State Department of Assessments and Taxation on matters relating to the assessment of property or on any other tax matters which
may be assigned by the General Assembly. Property assessments made by the State Assessors may be appealed to the local Property
Tax Assessment Appeals Boards in the counties and Baltimore City, prior to the Maryland Tax Court and subsequent State court

reviews.
MISSION

To provide a process for every property owner in the State to appeal the valuation established for tax purposes by the State
Department of Assessments and Taxation.

VISION

Every appeal filed would be heard in a timely manner and every decision rendered would be accurate and fair based on the
evidence presented at the hearings. Within 30 days, a written decision that states the Boards findings as well as the basis for the
findings shall be sent to the petitioner in writing. All of these actions would be accomplished on-line through e-government.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To conduct appeals in a timely and efficient fashion.
Objective 1.1 To hear every appeal and render a decision for every appeal filed during the appeal cycle year.

CY2007 CY2008 CY2009 CY2010
Performance Measures Actual Estimated Estimated Estimated
Outcome: Appeals clearance rate 81% 82% 82% 83%
Efficiency: Average length of time from appeal filing and
appeal hearing {(months):

Metro counties/Baltimore City 4.0 4.0 3.5 3.5
All others 3 3 3 3
Average length of time from hearing to decision (days) 15 15 15 15
Number of appeals pending at end of appeal cycle year 4,082 4,150 3,200 2,800

Goal 2. To render accurate and fair decisions.
Objective 2.1 In each year, less than 10% of decisions shall be appealed to the Maryland Tax Court.

CY2007 CY2008 CY2009 CY2010

Performance Measures Actual Estimated Estimated Estimated
Input: Number of appeals filed with Maryland Tax Court 675 742 810 820
Quality: Percentage of reversals by Maryland Tax Court 13% 13% 13% 12%

Objective 2.2 In each year the Board will ensure and attempt to measure the fairness of decisions rendered.

CY2007 CY2008 CY2009 CY2010

Performance Measures Actnal Estimated Estimated Estimated
Input: Customer surveys distributed 7,284 7,300 7,350 7,400
Efficiency: Percentage of surveys distributed that were returned 4% 4% 4% 4%
Quality: Satisfactory vs. unsatisfactory ratio 9:1 10:1 11:1 12:1
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PROPERTY TAX ASSESSMENT APPEALS BOARDS

E80E00.01 PROPERTY TAX ASSESSMENT APPEALS BOARDS

Appropriation Statement:

2008 2009 2010
Actual Appropriation Allowance
Number of Authorized PoSItions ..........ccocoeiriiiieiereiceie 9.00 9.00 9.00
01 Salaries, Wages and Fringe Benefits ..., 715,825 842,405 835,881
02 Technical and Special Fees..........c.ccvivivvieiiiinieeei e 110 634
03 COMMUNICAION ..ot eeeieieiieee et ea e e 12,886 13,746 11,904
04 TLAVEL ..ottt 11,988 11,500 11,000
07 Motor Vehicle Operation and Maintenance .............ccocoovecirnncnne 12,369 12,205 12,823
08 Contractual SEIvices..........cccoevmecorrcrcnne . 23,413 17,475 25,650
09 Supplies and Materials ... . 13,430 6,300 7,300
10 Equipment—Replacement ..........ocoovvieiiiiioiiie e 11,002 2,650 650
13 Fixed Charges ..o oiiiiieieeeece e s 71,050 75,061 74,041
Total Operating Expenses 156,138 138,937 143,368
Total EXpenditure .......ccooooooiviiiecincn e 872,073 981,976 979,249
Original General Fund Appropriation...............ccocoooviiiiiiciiiins 931,030 989,509
Transfer of General Fund Appropriation...........coccccovenvceiiciinenne 14,259 -7,533
Total  General Fund Appropriation............ccceceeeemvericoieniierenoeeens 945,289 981,976
Less:  General Fund Reversion/Reduction.........c.cccccccoeevieiiiiiiennn. 73216
Net General Fund Expenditure.........ccoccovevinonccniinnicne 872,073 981,976 979,249
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e00a01

Classification Title

Financial and Revenue Administration

Fy 2008
Positions

PERSONNEL DETAIL

FY 2008
Expenditure

FY 2009
Positions

FY 2009
Appropriation

FY 2010
Positions

FY 20100
Allowance

Symbol

comptroller state of md
chf deputy comptroller
exec aide x

asst state compt v

div dir ofc atty general
asst state compt 1v

asst attorney general viii
admin prog mgr iv
administrator vii

asst state compt iii
administrator v
administrator v

asst state compt ii

admin prog mgr i
administrator iv
administrator ii

revenue administrator iv
admin officer iii

admin officer iii

pub affairs officer ii
revenue administrator iii
admin officer ii

admin officer i

pub affairs officer i
admin spec iili

public affairs specialist
exec assoc ii

exec assoc i

management assoc

office secy iii

office processing assistant

TOTAL e00a0101*

asst state compt v

prgm mgr senior i

asst state compt iii
administrator iv
accountant supervisor ii
fiscal services admin i
administrator ii
personnel administrator i
accountant advanced

Office of the Comptroller
e00a0101 Executive Direction

—_

O N . a a oa W

RN (R G G G Y

125,003
140,234
322,923
94,423
123,277
92,298
101,137
86,870
186,457
68,615
0
73,038
75,130
73,148
16,096
60,587
57,887
0
31,289
0
32,289
29,770
44,484
81,493
2,511
37,322
162,611
68,310
53,554
37,375
26,043

N = = 2 a2 a2 N 3
e s s« xxaw

o N — -3 .3 .3 .3 .3 - - .
‘. o e w x s x

[ N Y

125,000
154,235
308,470
99,091
78,233
9%, 656
105,155
96,808
189,124
0
78,832
75,914
78,096
76,035
49,638
57,840
60,183
50,811
55,859
102,592
0
49,006
48,162
43,118
0
38,705
227,185
48,543
37,977
38,824

-

N — -3 3 o3 .3 3 .3 .3 o N > 3 o3 o3 a N =
v . e T T T T

N O Y
v e e

125,000
154,235
308,470
99,091
78,233
9,656
106,170
96,808
190,011
0
78,832
75,914
78,840
76,757
49,638
57,840
60,763
50,811
55,859
102,592
0
49,474
48,162
0

0
39,060
227,726
48,543
37,977
39,180

e00a0102 Financial and Support Services

[ G G Y

.00
.00
.00
.00
.00
.00
.00
.00
.00

2,304,174

103,417
78,781
77,895

0
44,253
36,826
21,949

137,019
44,889
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.00
.00
.00
.00
.00
.00
.00
.00
.00

2,468,092

106,940
97,578
80,969

0
64,129
0
60,083

170,187

65,568

.00
.00
.00
.00
.00
.00
.00
.00
.00

2,430,642

106,940
97,578
80,969

0
64,129
0
60,083

172,297

65,568
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PERSONNEL DETAIL
Financial and Revenue Administration

FY 2008 FY 2008 FY 2009 FY 2009 FY 2010 FY 20100
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol

e00a0102 fFinancial and Support Services

administrator 1 .00 33,295 1.00 59,609 1.00 59,609
admin officer iii 1.00 36,328 1.00 49,859 1.00 49,859
computer info services spec ii .00 32,296 1.00 42,251 1.00 43,032
personnel officer ii 3.00 43,362 .00 0 .00 0
admin officer i1 1.00 33,083 .00 0 .00 0
personnel officer i 1.00 36,595 1.00 38,292 1.00 38,99
admin officer i 1.00 48,179 1.00 50,492 1.00 50,974
agency procurement spec i 1.00 34,657 1.00 36,639 1.00 36,639
computer info services spec i .00 2,651 .00 0 .00 0
personnel specialist .00 7,582 1.00 41,191 1.00 41,571
services supervisor iii 1.00 43,920 1.00 45,634 1.00 46,059
agency buyer i 1.00 7,661 .00 0 .00 0
services supervisor i 1.00 38,758 1.00 40,263 1.00 40,634
fiscal accounts technician ii .00 34,985 1.00 39,837 1.00 40,204
personnel associate ii 1.00 55,078 1.00 42,858 1.00 43,255
fiscal accounts technician i 1.00 3,026 1.00 38,824 1.00 39,180
personnel associate i 3.00 62,960 2.00 67,241 2.00 67,241
personnel clerk .00 3,954 .00 0 .00 0
obs-executive associate i 1.00 49,894 1.00 51,866 1.00 52,362
management associate 1.00 4,261 .00 0 .00 0
admin aide 1.00 348 .00 0 .00 0
fiscal accounts clerk i 1.00 34,819 1.00 36,162 1.00 36,162
services specialist 2.00 68,722 2.00 71,372 2.00 71,706
office secy i 1.00 1,130 .00 0 .00 0
office services clerk .00 32,992 1.00 25,239 1.00 25,239
office clerk ii .00 1,430 1.00 28,513 1.00 28,766
office processing clerk ii .00 25,387 1.00 31,426 1.00 31,426
offset machine operator ii 1.00 28,198 .00 0 .00 0
office appliance clerk ii 1.00 74,318 4.00 114,277 4.00 115,095
office clerk i .00 24,491 .00 0 .00 0
supply officer i 1.00 28,489 1.00 29,577 1.00 29,577
office clerk assistant 1.00 156 .00 0 .00 0
print shop supv iii 1.00 44,736 1.00 46,483 1.00 46,916
print shop supv ii 1.00 41,631 1.00 43,251 1.00 43,251
building services worker 1ii 1.00 13,788 00 0 00 0
stock clerk i 1.00 8,910 a0 0 00 0
stock clerk 1i .00 4,877 .00 0 .00 0
TOTAL e00a0102* 39.00 1,591,976 37.00 1,716,610 37.00 1,725,315
TOTAL e00a01 ** 71.00 3,896,150 70.00 4,184,702 69.00 4,155,957

e00a02 General Accounting Division

e00a0201 Accounting Control and Reporting
asst state compt vii 1.00 121,282 1.00 123,708 1.00 123,708
prgm mgr senior i 2.00 191,328 2.00 198,914 2.00 198,914
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Financial and Revenue Administration

Classification Title

FY 2008
Positions

PERSONNEL DETAIL

FY 2008
Expenditure

FY 2009
Positions

FY 2009

Appropriation

FY 2010
Positions

FY 20100
Allowance

Symbol

e00a02

admin prog mgr ii

administrator iv

accountant manager iii

systems control acct supervisor
accountant supervisor 1i

dp functional analyst superviso
accountant supervisor i
systems control acct ii comptro
dp functional analyst i
systems control acct i comptrol
accountant ii

computer info services spec ii
revenue administrator 1ii
accountant i

management specialist iii
accountant trainee

management specialist ii

fiscal accounts technician i1
fiscal accounts technician i
fiscal accounts clerk manager
obs-executive associate i
management associate

fiscal accounts clerk superviso
fiscal accounts clerk, lead
fiscal accounts clerk i1

fiscal accounts clerk i

fiscal accounts clerk trainee

TOTAL e00a0201*
TOTAL e00a02 **

e00a03
e00a0301 Estimating of Revenues
asst state compt vii
administrator vii
asst state compt ii
exec assoc i
management associate
office secy ii

TOTAL e00a0301*
TOTAL e00a03 **

General Accounting Division
e00a0201 Accounting Control and Reporting
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19,999
69,734
72,917
123,314
23,872
23,760
37,520
187,859
76,563
108,136
80,799
49,814
54,246
27,269
32,029
0
13,779
191,560
41,006
92,134
51,329
93,615
130,607
22,724
178,225
20,372
44,906
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72,505
75,799
128, 204
64,129
54,056

0
277,084
54,207
49,784
92,374
51,781
56,395
36,942
48,543

0

0
208,277
28,939
95,747
53,359
97,287
135,698
40,263
164,739
49,259
45,668
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72,505
76,520
128,204
64,129
54,056

0
279,071
54,207
50, 260
92,374
51,781
56,936
37,617
48,543
34,113

0
209,079
29,454
96,191
53,359
97,287
136,556
40,634
132,271
50,117
23,620

Bureau of Revenue Estimates

2,180,698
2,180,698

111,388
87,957
70,293
20,921
16,078

- -2 - -
A W

2,303,661
2,303,661

116,396
91,438
73,087
47,639

* " . .

2,291,506
2,291,506

116,396
91,438
73,087
47,639

306,637
306,637
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PERSONNEL DETAIL
Financial and Revenue Administration

FY 2008 FY 2008 FY 2009 FY 2009 FY 2010 FY 20100
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol

e00a04 Revenue Administration Division
e00a0401 Revenue Administration

asst state compt vii 1.00 115,947 1.00 120,026 1.00 120,026
prgm mgr iv 3.00 262,276 3.00 272,662 3.00 274,436
asst state compt iii .00 57,518 1.00 86,516 1.00 87,343
asst state compt ii 6.00 401,528 5.00 393,453 5.00 395,685
asst state compt i .00 44,837 1.00 76,035 1.00 76,757
administrator iii 1.00 65,320 1.00 67,912 1.00 67,912
tax consultant ii 3.00 117,613 2.00 127,523 2.00 127,523
computer network spec mgr .00 27,524 1.00 78,096 1.00 78,840
computer network spec supr 1.00 46,128 .00 0 .00 0
dp functional analyst superviso 2.00 130,664 2.00 135,851 2.00 135,851
revenue administrator vi 6.00 414,348 6.00 415,134 6.00 415,783
accountant supervisor i 3.00 95,533 1.00 43,725 1.00 43,725
computer info services spec sup 1.00 100,303 2.00 115,515 2.00 115,515
computer network spec ii 3.00 160,653 2.00 119,082 2.00 119,714
dp functional analyst lead 2.00 61,193 1.00 63,618 1.00 63,618
revenue administrator v .00 58,914 1.00 64,847 1.00 64,847
administrator i .00 42,064 1.00 60,183 1.00 60,763
computer network spec i 1.00 0 .00 0 .00 0
dp functional analyst ii 5.00 256,779 5.00 267,922 5.00 268,608
obs-data proc prog analyst spec 1.00 57,310 1.00 41,074 1.00 41,074
revenue administrator iv 18.00 882,745 15.00 874,695 15.00 879,770
tax consultant i .00 44,783 2.00 105,880 2.00 106,384
accountant ii 3.00 167,294 4.00 210,587 4.00 211,589
admin officer iii 2.00 125,656 2.00 117,822 2.00 118,363
computer info services spec ii 1.00 45,360 1.00 47,129 1.00 47,129
dp functional analyst i .00 79,068 2.00 113,325 2.00 113,866
revenue administrator iii 2.00 73,592 2.00 113,325 2.00 113,866
revenue field auditor i .00 90,921 2.00 100,670 2.00 101,632
accountant i 3.00 65,376 .00 0 .00 0
dp functional analyst trainee 2.00 28,064 .00 0 .00 0
obs-fiscal specialist i 2.00 103,402 2.00 106,718 2.00 106,718
revenue administrator ii 7.00 357,530 7.00 364,876 7.00 366,303
revenue specialist iii 13.00 610,183 12.00 617,623 12.00 620,630
accountant trainee 2.00 138,969 6.00 230,411 6.00 231,893
admin officer 1 1.00 2,456 .00 0 .00 0
computer info services spec i .00 116,692 4.00 182,528 4.00 183,776
revenue specialist ii 40.00 1,800,130 39.00 1,837,372 39.00 1,845,382
revenue specialist i 75.80 3,171,920 75.80 3,373,142 75.80 3,388,063
revenue field auditor trainee 2.00 651 .00 0 .00 0
revenue examiner iii 18.00 432,449 11.00 398,631 11.00 400,304
revenue examiner ii 6.00 467,330 21.00 717,069 21.00 718,898
revenue examiner i 31.00 651,413 25.00 755,041 25.00 760,032
dp production control spec supr 2.00 57,082 1.00 49,080 1.00 49,080
dp production control spec lead 1.00 40,074 1.00 41,632 1.00 42,017
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e00a04
e00a0401

Revenue Administration Division

Revenue Administration

dp production control spec ii
building security officer ii

fiscal
fiscal
fiscal

accounts technician supv
accounts technician ii
accounts clerk manager

obs-executive associate i
management associate

fiscal

accounts clerk superviso

admin aide

office
fiscal
office
fiscal
office
office
office
office
fiscal
office
office
fiscal
office
office
office
office

supervisor

accounts clerk, lead
secy iii

accounts clerk ii
secy i

services clerk lead
secy i

services clerk
accounts clerk i
clerk ii

processing clerk ii
accounts clerk trainee
clerk i

processing clerk i
clerk assistant
processing assistant

TOTAL e00a0401*
TOTAL e00a04 **

e00a05

e€00a0501 Compliance Administration

Compliance Division

asst state compt vii

asst attorney general viii
prgm mgr senior ii

asst attorney general vi
prgm mgr iv

fiscal

services admin iv

asst state compt ii
administrator iv
asst state compt i

fiscal

services admin ii

tax consultant ii
computer network spec supr
computer network spec lead

W PO W 2NNV wuT
D e

120,704
56,902
45,080

188,184

100,754
46,704

121,472

234,568

155,791

103,489
15,312
63,650

583,394

111, 481
37,093

106,040

299,138

1,121

524,289
80,837
33,034
12,145
44,011
31,896
42,315

N

Y

O P~ 2P P a2 WUV OVWWN 2, N V2NN
P T T A T T )

AN = U
R

75,148
59,525
46,840

197,882

104,734
48,543

135,477

244,989

199,125

108,643
41,004
42,919

502,442

123,244
38,530

111,297

319,170

0

560,517

139,110
91,721
23,219
50,708
21,548

N

—

O W -2 B P o WU oW 2N W =N
P T T Y

- N - B~ U0
e e » ok

75,148
59,525
47,279

198,989

104,734
48,543

137,095

244,989

200,332

109,629
41,382
42,919

506,397

123,786
38,883
85,175

320,609

0

562,396

139,984
92,900
23,219
51,117
21,916

S PPNV W o 2NN

.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

15,228,996
15,228,996

116,941
100,176
102,108
172,640
170,986
82,440
505, 265
66,475
229,137
142,194
213,470
62,772
39,134

WMNW-=2 2NN >
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.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

16,193,065
16,193, 065

122,066
104,151
106,159
179,468
177,747
85,697
527,514
69,119
217,039
147,825
180,626
0

0

W W= N2 N = 5 o
ST YT YT

16,240,661
16,240,661

122,066
104,151
106,159
179,468
177,747
85,697
528,988
69,787
217,694
147,825
181,770
0

0

Abolish



PERSONNEL DETAIL
Financial and Revenue Administration

FY 2008 FY 2008 FY 2009 FY 2009 FY 2010 FY 20100
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol

e00a05 Compliance Division
e00a0501 Compliance Administration

financial compliance auditor pr 1.00 67,220 1.00 69,893 1.00 70,569
revenue administrator vi 14.00 788,575 13.00 841,616 13.00 844,255
computer info services spec sup .00 40,678 1.00 64,847 1.00 64,847
computer network spec ii 1.00 13,708 .00 0 .00 0
financial compliance auditor su 3.00 181,665 3.00 188,877 3.00 190,072
revenue administrator v 1.00 62,370 1.00 64,847 1.00 64,847
revenue field auditor supr 10.00 574,008 10.00 616,112 10.00 620,382
financial compliance auditor le 1.00 76,867 3.00 169,171 3.00 169,171
revenue administrator iv 6.00 408,257 8.00 467,145 8.00 470,466
revenue field auditor sr 22.00 1,054,937 22.00 1,264,555 22.00 1,270,078
tax consultant i .00 20,697 1.00 49,784 1.00 50,260
computer info services spec ii 4.00 120,216 1.00 55,859 1.00 55,859
computer network spec trainee .00 37,973 .00 0 .00 0
financial compliance auditor ii 6.00 241,189 4.00 192,034 4.00 192,996
pub affairs officer ii 1.00 13,856 .00 0 .00 0
revenue administrator iii 5.00 262,464 5.00 271,564 5.00 272,555
revenue field auditor ii 16.00 834,309 19.00 964,570 19.00 968,418
admin officer ii .00 9,374 1.00 52,858 1.00 53,364
financial compliance auditor i 2.00 64,412 1.00 47,204 1.00 47,648
obs-fiscal specialist i 1.00 50,845 1.00 52,858 1.00 53,364
revenue administrator ii 2.00 80,069 1.00 52,858 1.00 53,364
revenue specialist iii 1.00 50,653 1.00 52,858 1.00 53,364
computer info services spec i .00 24,991 1.00 40,814 1.00 40,814
financial compliance auditor tr 6.00 240,830 12.00 458,791 12.00 460,016
revenue administrator i 5.00 217,204 5.00 231,386 5.00 232,330
revenue specialist ii 21.60 938,085 22.60 1,044,417 22.60 1,049,609
obs-accountant-auditor iii 1.00 45,151 1.00 46,911 1.00 46,911
revenue specialist i 56.50 2,347,674 55.50 2,428,209 55.50 2,440,592
revenue field auditor trainee 13.00 407,333 10.00 406,036 10.00 408,264
revenue examiner iii 36.00 1,304,206 38.00 1,412,391 38.00 1,420,948
revenue examiner ii 18.00 379,451 12.00 419,375 12.00 421,941
revenue examiner i 23.00 727,171 45.00 1,287,547 45.00 1,292,015
fiscal accounts technician supv 1.00 41,885 1.00 43,518 1.00 43,921
fiscal accounts technician 1i 2.00 84,033 2.00 87,303 2.00 87,303
obs-executive associate i 1.00 51,329 1.00 53,359 1.00 53,359
management assoc 1.00 40,434 .00 0 .00 0
management associate 3.00 133,295 3.00 138,892 3.00 139,736
fiscal accounts clerk superviso 1.00 26,591 1.00 39,773 1.00 39,773
admin aide 4.00 162,943 4.00 169,279 4.00 170,036
office supervisor 2.00 84,634 2.00 87,926 2.00 88,143
fiscal accounts clerk, lead 1.00 37,641 1.00 39,177 1.00 39,177
office secy iii 5.00 184,221 5.00 193,014 4.00 159,498 Abolish
office secy iii 1.00 28,290 1.00 29,969 1.00 30,505
fiscal accounts clerk ii 11.00 322,863 11.00 381,879 11.00 383,378
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FY 2008
Classification Title Positions
e00a05 Compliance Division
e00a0501 Compliance Administration
office secy ii 3.00
office services clerk lead 1.00
office secy i .00
fiscal accounts clerk i 1.00
office clerk ii 4.00
office processing clerk ii 1.00
office processing clerk i 1.00
TOTAL e00a0501* 347.10
TOTAL e00a05 ** 347.10

e00a06 Field Enforcement Division
e00a0601 Field Enforcement Administration

prgm mgr senior iii 1.00
prgm mgr senior ii .00
prgm mgr iv 1.00
asst state compt iii 1.00
asst state compt ii 1.00
administrator iv .00

administrator 1ii 1
chemist supervisor 1
revenue administrator vi 1
administrator i 1
chemist iii 3
revenue administrator iv 1
revenue administrator iii 2
admin spec iii 1
revenue specialist i 2
revenue examiner iii 2.00
revenue examiner ii 1
compliance inspector 1i comptro 8
octane specialist 1
comp field enforcement supr 4
comp field enforcement agent 18.
2
1

15,182,705
15,182,705

60,914
7,901
59,6864
75,746
72,331
33,304
33,004
58,922
65,332
57,891
153,693
77,070
112,184
1,309
97,185
60,813
1,126
354,267
42,386
185,071
931,468
92,698
49,060
32,119

2 a2 N a2 s
T

.00

16,805,138
16,805,138

73,341
0

0
76,513
73,087
67,809
46,563
63,523
65,997
58,487
165,640
55,776
56,930
0
126,929
34,788
0
369,592
42,789
190,860
1,000,763
93,585
49,548
43,652

O a2 N a2 s
. P

16,846,691
16,846,691

73,341
0

0
76,513
73,087
68, 464
46,563
64,136
66,634
58,487
166,144
56,311
56,930
0
127,723
34,788
0
372,533
42,789
191,523
1,007,107
94,467
50,020
44,057

obs-executive associate 1 .00
management associate .00
admin aide .00
TOTAL e00a0601* 54.00
TOTAL e00a06 ** 54.00

2,715,476
2,715,476

e00a07 Motor Fuel, Alcohol and Tobacco Tax Division
e00a0701 Motor Fuel, Alcohol and Tobacco Tax Administration

prgm mgr senior iii 1.00

102,279

I— 486

.00

2,756,172
2,756,172

.00

2,771,617
2,771,617



PERSONNEL DETAIL
Financial and Revenue Administration

FY 2008 FY 2008 FY 2009 FY 2009 FY 2010 FY 20100
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol

e00a07 Motor Fuel, Alcohol and Tobacco Tax Division
e00a0701 Motor Fuel, Alcohol and Tobacco Tax Administration

prgm mgr senior ii .00 1,577 .00 0 .00 o)
asst state compt iii 2.00 150,438 2.00 164,484 2.00 165,311
administrator v 1.00 76,560 1.00 79,583 1.00 80,341
asst state compt ii .00 -2,037 .00 0 .00 0
administrator iii .00 -1,822 .00 0 .00 0
chemist supervisor .00 -1,675 .00 0 .00 0
revenue administrator vi 3.00 138,228 2.00 139,786 2.00 139,786
revenue administrator v 3.00 159,401 3.00 172,191 3.00 173,431
administrator i .00 -1,631 .00 0 .00 0
chemist iii .00 -4 ,343 .00 0 .00 0
revenue administrator iv 1.00 48,547 1.00 52,192 1.00 52,192
tax consultant i .00 38,401 1.00 53,189 1.00 53,189
admin officer iji 2.00 47,517 1.00 49,394 1.00 49,865
revenue administrator iii .00 -3,175 1.00 56,395 1.00 56,936
revenue administrator ii 1.00 51,329 1.00 53,359 1.00 53,359
accountant trainee 1.00 52,058 2.00 74,927 2.00 74,927
admin officer i 2.00 73,829 2.00 78,067 2.00 78,618
revenue administrator i 1.00 47,665 1.00 49,548 1.00 50,020
revenue specialist ii 2.00 91,475 2.00 95,064 2.00 95,492
admin spec iii .00 -1,286 .00 0 .00 0
revenue specialist i 10.00 413,135 10.00 432,881 10.00 434,423
revenue examiner iii .00 -2,021 .00 0 .00 0
revenue examiner i .00 8,178 1.00 29,969 1.00 30,505
revenue examiner i 1.00 16,428 .00 0 .00
compliance inspector ii comptro .00 -10,639 .00 0 .00 0
octane specialist .00 -1,195 .00 0 .00 0
comp field enforcement supr .00 -7,404 .00 0 .00 0
comp field enforcement agent .00 -28,897 .00 0 .00 0
exec assoc i 1.00 48,042 1.00 49,941 1.00 50,418
obs-executive associate i .00 -2,637 .00 0 .00
management associate 1.00 37,904 1.00 41,191 .00 380 Abolish
office secy ii 1.00 36,098 1.00 37,495 1.00 37,495
TOTAL e00a0701* 34.00 1,570,327 34.00 1,709,656 33.00 1,676,688
TOTAL e00aQ7 ** 34.00 1,570,327 34.00 1,709,656 33.00 1,676,688
e00a09 Central Payroll Bureau
e00a0901 Payroll Management
asst state compt v 1.00 103,842 1.00 106,940 1.00 106,940
asst state compt iii 2.00 161,799 2.00 168,195 2.00 169,803
it systems technical spec super 1.00 63,879 1.00 66,414 1.00 66,414
it systems technical spec 1.00 73,148 1.00 76,035 1.00 76,757
accountant supervisor i 1.00 55,637 1.00 57,840 1.00 57,840
administrator ii 1.00 57,793 1.00 60,083 1.00 60,083
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77,378
47,521
88,392
15,327

9,770
41,355
8,813

189,693
49,425
74,788

368,462

4,536
30,196
30,930

233

-
.

- 0O N =

98,176
33,837
99,253
0
41,155
43,851
0
197,149
51,375
80,923
360,922
31,343
0
28,488

-

- 0N SN
T T T

99,012
34,162
99,724

0
41,915
44,258

0

198,576
51,375
81,320

361,629
31,763

0
28,99

FY 2008
Classification Title Positions

e00a0? Central Payroll Bureau

e00a0%901 Payroll Management

dp functional analyst ii 1.00
accountant i 1.00
admin officer iii 2.00
dp functional analyst i 1.00
accountant i .00
admin officer ii 1.00
obs-accountant-auditor iv .60
central payroll supervisor 4.00
obs-executive associate i 1.00
central payroll clerk lead/adv 2.00
central payroll clerk 1ii 10.50
central payroll clerk ii .00
office secy ii .00
central payroll clerk i 1.00
office secy i 1.00
office clerk 11 1.00
TOTAL e00a0901* 34.10
TOTAL e00a09 ** 34.10

e00a10 Information Technology Division
e00a1001 Annapolis Data Center Operations

asst state compt vii .00
prgm mgr senior ii 1.00
dp asst director iii 1.00
asst state compt iii .00
dp asst director ii 3.00
data base spec manager 1.00
dp technical support spec manag 2.00
fiscal services admin ii .00
computer network spec mgr .00
it systems technical spec super 1.00
computer network spec supr .00
data base spec supervisor 1.00
dp programmer analyst superviso .75
dp programmer analyst superviso .25
dp technical support spec super 4.00
it systems technical spec 6.00

webmaster supr .00

data base spec i1 3.00
dp functional analyst superviso 1.00
dp programmer analyst lead/adva 3.00
dp technical support spec ii 6.00
computer info services spec sup 1.00

1,580,625
1,580,625

-3,390
98,283
74,802
-2,530

224,910
74,277

155,907
-1,909
-2,283
70,122
-1,909
89,799

-12,496
12,118

257,979

409,355
-1,527

154,969
53,883
92,291

328,855
50,620

o

— O N =
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.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

1,630,741
1,630,741

0
102,180
60,290
0
174,668
79,583
161,432
0

0
79,583
0
136,304
0

0
295,028
431,873
0
122,292
46,563
156,043
367,343
63,618

o

- O N =M

.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

1,639,327
1,639,327

0
102,180
60,290
0
174,668
80,341
162,205
0

0
80,341
0
136,947
0

0
297,123
433,906
0
123,470
46,563
156,043
369,807
63,618



PERSONNEL DETAIL
Financial and Revenue Administration

FY 2008 FY 2008 FY 2009 FY 2009 FY 2010 FY 20100
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol
e00a10 Information Technology Division
e€00a1001 Annapolis Data Center Operations
computer network spec ii .00 -10,150 .00 0 .00 0
dp functional analyst lead 1.00 60,612 1.00 63,018 1.00 63,626
dp programmer analyst ii .00 -8,681 .00 Q .00 0
dp staff spec 1.00 57,246 1.00 59,516 1.00 60,089
webmaster i1 .00 -1,644 .00 Q .00 0
accountant advanced 1.00 51,168 1.00 53,189 1.00 53,189
dp functional analyst ii .00 65,448 2.00 95,022 2.00 95,022
accountant 1ii .00 5,089 1.00 45,439 1.00 46,069
agency procurement spec ii .00 -1,558 .00 0 .00 0
computer info services spec ii 1.00 42,016 .00 0 .00 0
computer network spec trainee .00 45,401 1.00 43,016 1.00 43,016
dp functional analyst i 2.00 23,275 .00 0 .00 0
dp programmer analyst trainee .00 34,019 1.00 48,470 1.00 48,932
accountant trainee 1.00 33,586 .00 0 .00 0
admin officer i .00 -977 .00 0 .00 0
admin spec iii .00 -1,072 .00 0 .00 0
computer operator mgr ii 1.00 75,130 1.00 78,096 1.00 78,840
computer operator mgr i 3.00 161,766 3.00 166,547 3.00 166,547
computer operator supr 2.00 75,076 1.00 49,468 1.00 49,468
computer operator lead 9.00 415,113 8.00 390,362 8.00 392,682
computer operator ii 13.00 469,472 10.00 454,667 10.00 455,525
computer operator i 1.00 3,313 .00 0 .00 0
dp production control spec ii .00 18,721 .50 20,880 .50 21,073
computer operator trainee .00 28,882 4.00 102,282 4.00 103,632
dp production control spec i .50 1,490 .00 0 .00 0
building security officer ii 2.00 60,178 2.00 62,483 2.00 62,483
obs-executive associate i 1.00 51,329 1.00 53,359 1.00 53,359
management associate .00 -1,344 .00 0 .00 0
admin aide 1.00 35,990 1.00 37,381 1.00 37,381
data entry operator supr .00 -1,094 .00 0 .00 0
data entry operator lead .00 -2,042 .00 0 .00 0
office secy i .00 -901 .00 0 .00 0
data entry operator ii .00 -978 .00 0 .00 0
building services worker ii 2.00 29,297 .00 0 .00 0
TOTAL e00a1001* 77.50 3,935,302 72.50 4,099,995 72.50 4,118,435
e00a1002 Comptroller IT Services
asst state compt vii 1.00 120,827 1.00 122,586 1.00 122,586
dp asst director iii .00 89,425 1.00 92,316 1.00 93,203
asst state compt iii 1.00 88,965 1.00 89,855 1.00 90,281
dp asst director ii 2.00 111,830 2.00 174,668 2.00 174,668
data base spec manager 1.00 81,041 1.00 81,864 1.00 81,864
dp programmer analyst manager 1.00 61,871 1.00 80,333 1.00 80,333
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PERSONNEL DETAIL
Financial and Revenue Administration

FY 2008 FY 2008 FY 2009 FY 2009 FY 2010 FY 20100
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol

e00a1002 Comptroller IT Services

fiscal services admin ii 1.00 67,124 1.00 67,809 1.00 68,464
computer network spec mgr 1.00 81,041 1.00 81,864 1.00 81,864
it systems technical spec super 3.00 227,088 3.00 229,378 3.00 230,880
computer network spec supr 1.00 67,752 1.00 68,457 1.00 68,457
data base spec supervisor 1.00 0 .00 0 .00 0
dp programmer analyst superviso 6.00 358,167 6.00 420,948 6.00 422,380
dp programmer analyst superviso .00 6,370 1.00 79,693 1.00 79,693
it systems technical spec 3.00 213,479 3.00 215,685 3.00 216,395
webmaster supr 1.00 53,700 1.00 67,809 1.00 68,464
computer network spec lead .00 0 1.00 56,126 1.00 56,126
data base spec ii 1.00 68,510 1.00 69,224 1.00 69,224
dp programmer analyst lead/adva 19.00 1,218,378 19.00 1,207,177 19.00 1,209,842
dp technical support spec ii 3.00 212,192 4.00 260,499 4.00 261,775
computer network spec i1 6.00 358,859 6.00 363,504 6.00 365,593
dp programmer analyst ii 4.00 247,490 4.00 250,000 4.00 252,409
webmaster 11 1.00 56,322 1.00 58,395 1.00 58,956
data base spec i .00 0 1.00 41,074 1.00 41,074
dp technical support spec i .00 18,732 1.00 43,379 1.00 44,183
agency procurement spec ii 1.00 14,947 .00 0 .00 0
computer info services spec ii 1.00 82,864 3.00 151,133 3.00 152,136
computer network spec trainee .00 12,022 2.00 90,512 2.00 91,761
admin spec iii 1.00 38,007 1.00 38,705 1.00 39,060
admin spec i .00 44,562 2.00 77,114 2.00 77,822
computer operator supr 1.00 19,893 .00 0 .00 0
management associate 1.00 47,689 .00 0 .00 0
data entry operator supr 1.00 38,470 1.00 38,824 1.00 39,180
data entry operator lead 2.00 52,052 1.00 36,544 1.00 36,544
office secy i 1.00 12,813 .00 0 .00 0
data entry operator ii 1.00 34,366 1.00 34,676 1.00 34,991
TOTAL e00a1002* 67.00 4,206,848 73.00 4,690,151 73.00 4,710,208
TOTAL e00a10 *=* 144.50 8,142,150 145.50 8,790,146 145.50 8,828,643
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FY 2008 FY 2008 Fy 2009 Fy 2009 Fy 2010 Fy 20100
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol

e20b01 Treasury Management
e20b0101 Treasury Management
treasurer state of maryland
chf deputy treasurer
exec vi
exec v
div dir ofc atty general
prgm mgr senior iii
administrator vii
treasury spec vii

.00 125,003
.00 119,606
.00 97,308
.00 301,087
.00 116,376
.00 115,442
.00 94,010
.00 162,539
treasury spec vi .00 169,239 .00 205,322 .00 205,916
computer network spec mgr .00 76,560 .00 79,583 .00 80,341

1 1.00 125,000 1
1 1 1
1 1 1
3 3 3
1 1 1
1 1 1
1 1 1
2 2 2
3 3 3
1 1 1
computer network spec supr 1.00 61,000 1.00 63,420 1.00 63,420
1 1 1
1 1 1
1 1 1
1 1 1
9 9 9
1 1 1
6 6 5
1 1 1
1 1 1
1 1 1
1 1 1

.00 127,762
.00 102,232
.00 316,928
.00 121,005
.00 117,751
.00 96,808
.00 167,219

.00 125,000
.00 127,762
.00 102,232
.00 316,928
.00 121,005
.00 117,751
.00 96,808
.00 167,219

dp programmer analyst lead/adva .00 60,518 .00 62,917 .00 62,917
dp programmer analyst lead/adva .00 61,097 .00 46,563 .00 46,563
obs-data proc mgr ii .00 55,201 .00 57,386 .00 57,386
obs-fiscal specialist iii .00 57,887 .00 60,183 .00 60,763
treasury spec v .00 463,198 .00 481,823 .00 484,479
agency procurement spec ii .00 51,735 .00 53,780 .00 53,780
treasury spec iv .00 217,733 .00 292,903 .00 254,850 Abolish
treasury spec iii .00 48,498 .00 50,414 .00 50,414

computer operator ii .00 41,189 .00 42,789 .00 42,789
admin aide .00 41,631 .00 43,251 .00 43,251
office secy i .00 31,760 .00 33,104 .00 33,403
TOTAL e20b0101* 40.00 2,568,617 40.00 2,748,143 39.00 2,714,977
TOTAL e20b01 ** 40.00 2,568,617 40.00 2,748,143 39.00 2,714,977

e20b02 Insurance Protection
e20b0201 Insurance Management
exec v
principal counsel
asst attorney general viii
asst attorney general vii
asst attorney general vi
treasury spec vii
treasury spec vi
administrator i

.00 63,648
.00 54,056
.00 99,224
.00 65,247
.00 40,039
.00 100,879
.00 123,300
.00 56,797

.00 106,940
.00 73,341
.00 103,166
.00 94,835
.00 120,580
.00 223,100
.00 137,941
.00 59,048

.00 106,940
.00 73,341
.00 104,161
.00 95,747
.00 120,580
.00 224,692
.00 138,558
.00 59,616
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casualty claims adjuster super 113,726 118,233 118,233
treasury spec iv .00 26,173 .00 88,929 .00 89,410
casualty claims adjuster ii .00 103, 496 .00 107,035 .00 107,035
treasury spec iii .00 53,822 .00 81,354 .00 81,354
casualty claims adjuster i .00 85,724 .00 89,063 .00 89,482
treasury spec ii .00 45,498 .00 47,272 .00 47,272
office services clerk .00 30,219 .00 31,378 .00 31,660
TOTAL e20b0201* 24.00 1,059,848 24.00 1,482,215 24.00 1,488,081
TOTAL e20b02 ** 24.00 1,059,848 24.00 1,482,215 24.00 1,488,081
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FY 2008
Expenditure

DETAIL

FY 2009
Positions

FY 2009

FY 2010
Appropriation Positions

FY 20100
Al lowance

Symbol

e50c00
e50c0001

dir dept assessmnts  taxation

dep dir

exec iv
principal counsel

asst at
prgm mg

personnel administrator iv

fiscal
adminis

personnel administrator ii

account
adminis
account

State Department of Assessments
Office of the Director

assmts and tax
torney general vij
r iv

services admin i
trator iii

ant supervisor i
trator ii
ant lead

- A a3 3 A AN & 3 o

admin officer iii 1

agency
account
agency
personn
agency
admin s
personn

procurement spec ii 1
ant i 1
procurement spec i

el specialist
procurement spec trainee
pec i

el associate i1

N s

personnel associate i

exec as
exec as

management assoc

admin a
fiscal
office
fiscal
fiscal

TOTAL e50

e50c0002
prgm mg
prgm mg
supv of
assmnts
supv of
supv of
assmnts
supv of
assmnts
assmnts

soc iii
soc i

ide

accounts clerk, lead
secy iii

accounts clerk ii
accounts clerk trainee

N = = 3 a2 N =

and Taxation

.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

118,457
100,015
85,559
115, 442
191,328
81,918
60,166
70,405
67,220
36,201
0
63,575
41,287
54,246
50,765
0

7,473
47,251
38,955
16,150
82,883
16,437
36,441
92,980
46,779
0
39,833
34,766
37,093
17,365

- 2 a2 AN = o
T

R ¥
e

AN =

120,827
113,512
91,009
117,751
198,914
88,030
78,832
73,208
69,893
0

0
133,469
56,306
56,395
52,770
0
48,621
49,080

A a2 a2 AN o a a o
o w w w s w o x

[ V]

AN = N
R

120,827
113,512
91,009
117,751
198,914
88,030
78,832
73,912
70,569
0

0
133,469
56,306
56,936
52,770
0
49,085
49,080

c0001* 30.

Real Property Valuation
r senior iii
r senior ii
assessments class a
area supv il
assessments class b
assessments cnty scale
area supv 1
assessments class ¢
asst supv class a
asst supv class b

-
NN PR WY NN -

.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

1,650,990

99,228
191,189
190,421
141,530
555,819
321,488
283,143
860,296
207,188
488,490

-
PO WW N 2N W
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.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

1,798,776

113,327
259,340
197,975

93,194
548,192
417,382
209,142
885,790
312,926
433,219

Y
NPV WNW N 2N W -

.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

1,803,473

113,327
259,340
198,924

93,194
549,983
431,993
210,630
888,468
312,926
433,219



Financial and Revenue Administration

Classification Title

FY 2008
Positions

PERSONNEL

FY 2008
Expenditure

DETAIL

FY 2009
Positions

FY 2009
Appropriation

FY 2010
Positions

FY 20100
Allowance

Symbol

e50c0002 Real Property Valuation
assessor mgr real property
assmnts asst supv class ¢
administrator 1ii
assessor adv comm indust
assmnts office manager a
administrator i
assessor i1 comm indust
assessor supv real property
assmnts asst supv cnty scale
assessor adv real property
assessor i comm indust
assmnts office manager asst a
computer info services spec ii
assessor iii real property
assmnts office manager b
assessor supv i cnty scale
assessor ii real property
assmnts office manager ¢
assessor i real property
assmnts office manager asst b
assessor supv ii cnty scale
assessor assoc real property
assmnts records supv ii1i
office supervisor
assmnts records supv ii
office secy iii
assmnts records supv i
office secy 1i
office services clerk lead
office secy i
office services clerk
office clerk ii
assmnts supv cnty scale
office processing clerk i
assmnts clerk cnty scale

TOTAL e50c0002*

W —
~
«

—_
N =0 00N =N W RN

O
W

.00

600,640
714,010
37,802
932,828
277,270
15,776
1,362,420
1,677,007
231,608
1,500,528
169,116
214,762
47,179
2,573,172
335,409
70,457
886,188
545,194
904,339
281,878
457,126
85,129
413,421
70,540
63,813
236,238
306,789
284,501
35,452
70,056
2,597,557
18

83,820
51,590
62,563

25.
28.

29.

61.

oW
P

[o2]
n

_ a0V aAaNNO N
o e e

488,053
607,191
55,682
932,070
290,373

0
1,479,764
1,636,221
0
1,574,742
207,577
243,508
49,39
2,824,183
348,596

0
1,272,722
567,318
464,608
256,946
562,511
67,831
420,997
86,510
41,006
205,768
306,878
293,301
36,820
36,544
2,694,615
0

88,965
53,708
66,388

25.
28.

29.

61.

33.
12.
13.

w

82.

N I e - TR B S R =3 N
A

489,731
609,709
55,682
936,344
292,015

0
1,486,705
1,641,218
0
1,579,868
207,577
244,842
49,865
2,836,987
349,951

0
1,290,602
569,208
466,515
257,877
582,199
68,119
422,509
87,312
41,382
206,146
308,290
295,328
36,820
36,544
2,706,824
0

92,079
54,182
68,712

e50c0004 Office of Information Technology

prgm mgr senior iii

dp director ii

dp asst director ii

dp programmer analyst manager
computer network spec mgr
computer network spec supr

1

1
1
1
1
1

.00
.00
.00
.00
.00
.00

21,534,986

23,472

3,476
85,769
73,397
64,190
69,734
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.00
.00
.00
.00
.00
.00

21,731,275

91,874
93,194

0
78,832
52,950
72,505

.00
.00
.00
.00
.00
.00

21,863,146

91,874
93,194

0
78,832
52,950
72,505




Financial and Revenue Administration

Classification Title

FY 2008
Positions

PERSONNEL

FY 2008
Expenditure

DETAIL

FY 2009
Positions

FY 2009

FY 2010

Appropriation Positions

FY 20100
Al lowance

Symbo

e50c0004 Office of Information Technology
dp programmer analyst superviso
computer network spec lead
data base spec ii
dp programmer analyst lead/adva

computer network spec ii
dp programmer analyst 11
webmaster 1i

management associate

TOTAL e50c0004*

exec v
prgm mgr iv

prgm mgr iii

prgm mgr ii

prgm mgr i
administrator 1i
administrator i
admin officer iii

assessor advanced pers propert

admin officer ii

assessor iii pers property

assessor i1 pers property
assessor i pers property
admin aide

office secy ii

office services clerk lead

office secy i
office services clerk
office clerk ii

office processing clerk ii

TOTAL e50c0005*

prgm mgr ii
administrator i

admin officer iii

admin spec iii

assessor i real property
admin spec ii

admin spec i

assmnts records supv iii
assmnts records supv i

47,852
67,866
139,098
171,911
244,782
58,346
49,676
37,299

49,638
70,562
74,725

120,584

254,502
60,661
52,605
48,621

49,638
70,562
74,725

120,936

256,958
61,245
52,605
49,085

e50c0005 Business Property Valuation

1,136,866

104,356
94,010
83,224
67,006

144,920

124,148

116,880
50,765

208,369
49,894

703,256
17,174

106,360
39,772
43,347
37,093
46,935
66,372
33,090
26,876

W 2 I 2O NNV NN 2 2

EEN

2 N W a2 N -
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o
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1,121,253

106,442
96,808
86,516
69,671

150,640

129,080

121,514
52,770

216,606
51,866

633,106

0

179,067
41,317
61,356
38,530
77,516
69,894
34,363

W 2 PN a N NN
D I T

-

2NN W N WU
I I T ]
o
o

1,125,109

106,442
96,808
87,343
70,345

150, 640

129,700

121,514
52,770

217,607
52,362

635,453

0

180,270
41,698
61,668
38,883
77,516
69,894
34,363

e€50c0008 Property Tax Credit Programs

.00
.00
.00
.00
.00
.00
.00
.00
.00

W =

W NN -

2,163,845

70,969
13,791
57,975

128,004

0
32,567
10,326
82,883

107,581

.00
.00
.00
.00
.00
.00

O W

n

.00
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2,217,056

73,793
53,189
60,270
133,374
32,091
0
77,814
86,109
114,898

.00
.00
.00
.00
.00
.00
2.00
.00

O UV OEN

n

2,225,276

74,500
53,189
60,270

133,374
32,091

0
77,814
86,506

115,950



PERSONNEL DETAIL
Financial and Revenue Administration

FY 2008 FY 2008 FY 2009 FY 2009 FY 2010 FY 20100
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol

e50c0008 Property Tax Credit Programs

office secy ii 1.00 27,357 1.00 30,259 1.00 30,801
office secy i 2.00 1,275 2.00 59,858 2.00 59,858
office services clerk 21.00 538,136 17.00 537,072 17.00 538,271
office clerk ii 3.00 65,959 2.00 60,390 2.00 60,659
office processing clerk i .00 3,858 .00 0 .00 0
assmnts clerk cnty scale 1.00 58,223 1.00 60,887 1.00 63,018
TOTAL e50c0008* 42.00 1,198,904 37.00 1,380,004 37.00 1,386,301

e50c0010 Charter Unit

prgm mgr ii 2.00 126,590 2.00 159,195 2.00 160,712
charter specialist iii 5.00 276,828 5.00 302,534 5.00 304,406
admin officer iii 1.00 54,246 1.00 56,395 1.00 56,936
admin officer ii 1.00 49,499 1.00 57,567 1.00 57,567
charter specialist i .00 13,580 1.00 52,356 1.00 52,356
admin spec iii 1.00 44,326 1.00 46,055 1.00 46,055
admin spec ii 5.00 192,416 4.00 170,700 4.00 171,502
paralegal ii 2.00 129,013 5.00 183,159 5.00 183,576
fiscal accounts technician ii 1.00 38,699 1.00 40,200 1.00 40,200
paralegal i 3.00 0 2.00 56,868 2.00 56,868
admin aide 1.00 38,002 1.00 39,473 1.00 39,473
office supervisor 3.00 120,755 3.00 125,515 3.00 125,889
data entry operator supr 1.00 35,987 1.00 39,177 1.00 39,177
office secy iii 4.00 124,945 4.00 140,348 4.00 141,372
office secy ii 1.00 44,184 2.00 70,712 2.00 71,355
office services clerk lead 4.00 137,828 4.00 143,398 4.00 144,046
services specialist 1.00 36,957 1.00 38,530 1.00 38,883
office services clerk 11.00 338,394 13.00 409,660 13.00 411,918
data entry operator ii 1.00 6,586 .00 0 .00 0
office clerk ii 12.00 292,110 12.00 346,526 12.00 348,285
office processing clerk ii 3.00 66,599 4.00 102,427 4.00 102,848
office processing clerk i 5.00 50,850 2.00 46,466 2.00 46,466
TOTAL e50c0010% 68.00 2,218,394 70.00 2,627,261 70.00 2,639,890
TOTAL e50c00 ** 675.00 29,903,985 628.00 30,875,625 628.00 31,043,195
e75d00 State Lottery Agency
e75d0001 Administration and Operations
dir state lottery 1.00 140,460 1.00 143,270 1.00 143,270
exec vii 1.00 108,857 1.00 116,060 1.00 116,060
div dir ofc atty general 1.00 21,622 1.00 121,005 1.00 121,005
prgm mgr senior iii 1.00 110,045 1.00 114,423 1.00 115,529
principal counsel .00 56,812 .00 0 .00 0
prgm mgr senior ii 1.00 150,921 2.00 195,785 2.00 196,722
dep dir state lottery 2.00 118,071 2.00 190,682 2.00 191,631
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PERSONNEL DETAIL
Financial and Revenue Administration

FY 2008 Fy 2008 FY 2009 FY 2009 FY 2010 FY 20100
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol

e75d00 State Lottery Agency
e75d0001 Administration and Operations

prgm mgr senior i .00 29,262 1.00 91,298 1.00 92,173
asst attorney general vi 2.50 221,461 2.50 223,905 2.50 224,348
prgm mgr iv 2.00 119,658 2.00 165,146 2.00 165,146
prgm mgr iii 1.00 100,105 1.00 87,334 1.00 87,334
administrator v 1.00 78,018 1.00 81,099 1.00 81,872
administrator v 1.00 78,757 1.00 81,864 1.00 81,864
dp programmer analyst manager 1.00 78,757 1.00 81,864 1.00 81,864
dp quality assurance spec manag 1.00 71,653 1.00 74,499 1.00 74,499
obs-lottery sales manager 1.00 76,560 1.00 79,583 1.00 80,341
prgm mgr ii 5.00 331,662 3.00 235,802 3.00 236,532
administrator iv 1.00 41,254 1.00 55,548 1.00 55,548
prgm mgr i 3.00 140,007 3.00 194,609 3.00 196,488
administrator iii 2.00 125,568 2.00 130,554 2.00 131,131
accountant manager iii 1.00 84,814 1.00 88,169 1.00 89,012
accountant manager ii 1.00 60,347 1.00 63,924 1.00 63,924
computer network spec supr 1.00 71,768 1.00 74,615 1.00 75,325
dp programmer analyst superviso 1.00 71,768 1.00 74,615 1.00 75,325
internal auditor prog super 1.00 76,674 1.00 79,693 1.00 79,693
accountant supervisor ii 1.00 56,615 1.00 58,860 1.00 59,426
data base spec ii 1.00 58,255 1.00 60,563 1.00 60,563
management specialist v 1.00 66,580 1.00 69,224 1.00 69,224
accountant lead specialized 1.00 46,120 1.00 59,516 1.00 60,089
accountant supervisor i .00 0 .00 0 .00 0
administrator i 2.00 124,148 3.00 185,830 3.00 186,450
administrator ii 2.00 111,041 2.00 115,438 2.00 116,033
agency budget spec supv 1.00 61,778 1.00 64,233 1.00 64,853
computer network spec ii 1.00 68,626 1.00 69,999 1.00 69,999
dp programmer analyst ii 4.00 159,453 4.00 205,838 4.00 207,232
dp staff spec 1.00 60,612 1.00 63,018 1.00 63,626
dp staff spec 1.00 44 457 1.00 47,033 1.00 47,033
personnel administrator i .00 0 1.00 66,096 1.00 66,096
accountant lead 1.00 25,530 1.00 49,313 1.00 49,313
administrator i 5.00 202,925 4.00 203,748 4.00 204,787
dp programmer analyst i .00 34,733 .00 0 .00 0
personnel officer iii 1.00 39,562 .00 0 .00 0
webmaster i 1.00 52,525 1.00 54,726 1.00 55,251
accountant ii 1.00 28,521 1.00 38,59 1.00 38,594
admin officer iii 1.00 64,699 1.00 56,930 1.00 56,930
computer info services spec 1i 2.00 96,957 2.00 101,155 2.00 101, 645
equal opportunity officer ii 1.00 52,227 1.00 54,295 1.00 54,815
personnel officer ii 2.00 104,232 2.00 108,772 2.00 109,814
pub affairs officer ii 4.00 200,945 3.00 158,953 3.00 159,930
admin officer ii 2.00 89,557 2.00 93,511 2.00 94,271
agency buyer v 1.00 44,190 1.00 45,914 1.00 45,914
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Classification Title Positions

PERSONNEL DETAIL

FY 2008
Expendi ture

FY 2009
Positions

FY 2009
Appropriation

Fy 2010
Positions

Fy 20100
Allowance

Symbol

e75d00 State Lottery Agency
e75d0001 Administration and Operations

47,217
32,821
353
43,853
394
122,267
213,042
41,568
104,592
296,187
161,089
51,6564
46,204
49,425
1,770,553
46,779
74,334
119, 635
40,136
103, 964
93,197
191,517
45,978
54,590
101,223
169,086
3,526
40,876
0
196,705
26,302
63,589
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49,080
44,731
0
45,560
0
127,018
200,369
43,185
109,209
317,584
271,239
53,698
48,012
51,375
1,767,422
48,621
110,817
124,885
41,696
116,198
96,855
280,163
0
56,750
105,225
161,407
0
42,464
0
158,911
34,260
66,033
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49,080
44,731
0
45,560
0
127,018
201,792
43,585
109,658
319,573
271,807
54,212
48,012
51,375
1,775,491
49,085
112,657
125,727
41,694
116,567
97,29
281,247
0
56,750
105,721
162,086
0
42,464
0
159,225
34,260
66,351

8,811,825
8,811,825

76,319
196,489
43,786
194,866
28,149

9,449,670
9,449,670

79,333
254,210
45,494
202,430
57,958

9,491,546
9,491,546

80,089
254,210
45,918
203,914
58,708

admin officer i 1.00
agency budget spec i 1.00
computer info services spec i .00
obs-research analyst v 1.00
personnel specialist .00
pub affairs officer i 3.00
admin spec iii 4.50
lottery spec ii 1.00
obs-admin spec i 3.00
lottery regional manager 5.00
lottery representative iii 3.00
lottery security supervisor 1.00
lottery spec iii 1.00
computer operator supr 1.00
lottery representative ii 37.00
computer operator lead 1.00
lottery representative i 4.00
computer operator ii 3.00
agency buyer ii 1.00
lottery security specialist 3.00
fiscal accounts technician supv 2.00
fiscal accounts technician 1i 7.00
fiscal accounts technician i .00
obs-executive associate iii 1.00
fiscal accounts clerk manager 2.00
admin aide 3.00
admin aide 1.00
warehouse supervisor 1.00
office secretary iii .00
fiscal accounts clerk ii .00
services specialist 1.00
supply officer iii 2.00
TOTAL e75d0001* 171.00
TOTAL e75d00 ** 171.00
e80e00 Property Tax Assessment Appeals Boards
e80e0001 Property Tax Assessment Appeals Boards
admin prop tax assess appeal bd 1.00
mbr assess appeal board .00
exec assoc i 1.00
office secy iii 5.00
office services clerk 2.00
TOTAL e80e0001* 9.00
TOTAL e80e00 ** 9.00

539,609
539,609
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639,425
639,425

642,839
642,839





