
   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

  
   

   
  

   
   

  
   

   
  

   
   

  
   

   
  

   
   

  
   

   
   

  
   

   
   

  
   

   
   

  
   

   
   

  
   

   
  

   
   

  
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

   
   

   
  

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

   
   

   
  

 

  
  

 

 

 

  
 

  

M
ar

yl
an

d 
Co

m
m

is
si

on
 o

n 
Ci

vi
l R

ig
ht

s
M

IS
SI

O
N

Th
e 

m
iss

io
n 

of
 th

e 
M

ar
yl

an
d 

C
om

m
iss

io
n 

on
 C

iv
il 

Ri
gh

ts
 is

 to
 e

ns
ur

e 
eq

ua
l o

pp
or

tu
ni

ty
 a

nd
 p

ro
m

ot
e 

be
tte

r C
iv

il 
Ri

gh
ts

 fo
r a

ll 
w

ho
 w

or
k 

in
, l

iv
e 

in
 o

r v
isi

t M
ar

yl
an

d.

V
IS

IO
N

 

234 

O
ur

 v
isi

on
 is

 a
 S

ta
te

 fr
ee

 o
f a

ny
 tr

ac
es

 o
f u

nl
aw

fu
l d

isc
rim

in
at

io
n.

 

KE
Y 

G
O

A
LS

, O
BJ

EC
TI

V
ES

, A
N

D
 P

ER
FO

RM
A

N
CE

 M
EA

SU
RE

S

G
oa

l 1
. 

Im
pr

ov
e 

eq
ua

l o
pp

or
tu

ni
ty

 in
 M

ar
yl

an
d 

th
ro

ug
h 

th
e 

us
e 

of
 e

ffe
ct

iv
e,

 c
re

at
iv

e 
an

d 
ef

fic
ie

nt
 c

as
e 

pr
oc

es
si

ng
 a

ct
iv

iti
es

 a
nd

 re
du

ce
, e

lim
in

at
e 

or
 re

so
lv

e 
in

st
an

ce
s 

of
un

la
w

fu
l d

is
cr

im
in

at
io

n.
O

bj
. 1

.1
 E

ac
h 

ye
ar

, i
nc

re
as

e 
nu

m
be

r o
f c

om
pl

ai
nt

s f
ile

d 
fo

r p
ro

ce
ss

in
g 

th
ro

ug
h 

ed
uc

at
io

n 
an

d 
ou

tre
ac

h 
ef

fo
rts

 a
nd

 m
ai

nt
ai

n 
th

e 
av

er
ag

e 
tim

e 
to

 p
ro

ce
ss

 c
om

pl
ai

nt
s b

el
ow

 th
e

Fe
de

ra
l p

ro
ce

ss
in

g 
tim

e 
st

an
da

rd
. 

Pe
rf

or
m

an
ce

 M
ea

su
re

s
20

13
 A

ct
. 

20
14

 A
ct

. 
20

15
 A

ct
. 

20
16

 A
ct

. 
20

17
 A

ct
. 

20
18

 E
st

. 
20

19
 E

st
. 

 N
um

be
r o

f e
du

ca
tio

n 
an

d 
ou

tre
ac

h 
ac

tiv
iti

es
 

N
/A

 
N

/A
 

11
1 

14
7 

17
2 

16
0 

16
5 

1 
 In

qu
iri

es
 re

ce
iv

ed
 

8,
96

8 
9,

67
1 

9,
83

2 
1,

74
5 

2,
09

0 
2,

20
0 

2,
35

0 
 C

om
pl

ai
nt

s r
ec

ei
ve

d 
fo

r p
ro

ce
ss

in
g

72
6 

74
0 

68
6 

74
3 

1,
06

4 
1,

30
0 

1,
40

0 
 N

um
be

r o
f c

om
pl

ai
nt

s c
lo

se
d 

   
 E

m
pl

oy
m

en
t c

om
pl

ai
nt

s c
lo

se
d

64
4 

56
3 

61
6 

53
7 

63
0 

68
0 

70
0 

   
 H

ou
sin

g 
co

m
pl

ai
nt

s c
lo

se
d

51
 

76
 

96
 

91
 

95
 

11
0 

12
0 

   
 P

ub
lic

 a
cc

om
m

od
at

io
ns

 c
as

es
 c

lo
se

d 
69

 
72

 
65

 
54

 
48

 
60

 
70

 
 A

ve
ra

ge
 n

um
be

r o
f d

ay
s t

o 
pr

oc
es

s a
 c

as
e

   
 E

m
pl

oy
m

en
t

21
3 

17
9 

19
3 

19
6 

22
3 

21
0 

18
5 

   
 H

ou
sin

g
16

3 
11

8 
13

1 
16

4 
89

 
85

 
80

 
   

 P
ub

lic
 A

cc
om

m
od

at
io

ns
 

50
7 

51
6 

47
5 

13
8 

21
7 

20
0 

18
0 

N
O

T
E

S 1 
D

at
a 

fo
r f

isc
al

 y
ea

r 2
01

6 
an

d 
fo

rw
ar

d 
ex

cl
ud

es
 e

m
ai

l o
r p

ho
ne

 in
qu

iri
es

 th
at

 d
id

 n
ot

 e
xp

lic
itl

y 
pe

rta
in

 to
 a

lle
ge

d 
ac

ts
 o

f d
isc

rim
in

at
io

n.
 F

isc
al

 y
ea

r 2
01

5 
an

d 
pr

io
r y

ea
r d

at
a

in
cl

ud
es

 su
ch

 in
qu

iri
es

.

D
27

ht
tp

:/
/m

cc
r.

m
ar

yl
an

d.
go

v/
 

http:http://mccr.maryland.gov


235 

 

 
 

 

Maryland Commission On Civil Rights 
D27L00.01 General Administration 

Program Description 
The Commission resolves allegations of discrimination based on race, color, creed, ancestry, religion, sex, age, sexual orientation, 
national origin, marital status, familial status, genetic information and physical or mental disability. Resolution occurs via 
conciliation, mediation, investigation and litigation in the areas of employment, housing and public accommodations. In addition, 
the Commission enforces the State of Maryland’s Commercial Non-Discrimination Policy, which prohibits the State from 
contracting with business entities, both public and private, that discriminate in the solicitation, selection, hiring, or treatment of 
vendors, suppliers, subcontractors, or commercial customers. The Commission also, through its educational and outreach efforts, 
improves community relations and fosters a better understanding of the law, thus reducing the potential number of complaints 
generated. Efforts in fair employment practices and fair housing are supplemented by work sharing arrangements and contracts 
with the U.S. Equal Employment Opportunity Commission and the U.S. Department of Housing and Urban Development. The 
Commission engages in cooperative efforts with Federal, State, local and private agencies having comparable interests and/or legal 
authority. 

Appropriation Statement 2017 
Actual 

2018 
Appropriation 

2019 
Allowance 

Number of Authorized Positions 31.00 31.00 31.00 

01 Salaries, Wages and Fringe Benefits 2,770,933 2,873,925 2,871,806 
02 Technical and Special Fees 34,577 41,000 137,805 
03 Communications 38,123 43,405 40,118 
04 Travel 19,503 23,965 22,500 
07 Motor Vehicle Operation and Maintenance 743 1,000 1,000 
08 Contractual Services 135,944 178,036 121,398 
09 Supplies and Materials 15,460 13,000 9,588 
10 Equipment - Replacement 31,572 3,000 1,000 
11 Equipment - Additional 57,217 0 0 
12 Grants, Subsidies, and Contributions 0 16,000 0 
13 Fixed Charges 86,039 90,539 92,545 

Total Operating Expenses 384,601 368,945 288,149 
Total Expenditure 3,190,111 3,283,870 3,297,760 

Net General Fund Expenditure 2,565,108 2,514,903 2,525,738 
Special Fund Expenditure 0 85,000 0 
Federal Fund Expenditure 625,003 683,967 772,022 

Total Expenditure 3,190,111 3,283,870 3,297,760 

Special Fund Income 
D27305 Fair Housing Event - Donations 0 35,000 0 
D27310 Fair Housing Event- Ticket Sales 0 50,000 0 

Total 0 85,000 0 
Federal Fund Income 

14.401 Fair Housing Assistance Program-State and Local 338,433 331,607 370,384 
30.002 Employment Discrimination-State and Local Fair E

Practice 
mployment 286,570 352,360 401,638 

Total 625,003 683,967 772,022 

http:D27L00.01


3 Year Position Summary 
Classification Title FY 2017 FY 2017 FY 2018 FY 2018 FY 2019 FY 2019 

Positions Expenditures Positions Appropriation Positions Allowance 

D27 - Maryland Commission On Civil Rights 
D27L0001 - General Administration 

Admin Prog Mgr IV 
Admin Spec II 
Administrator IV 
Asst Gen Counsel III Human Rel 
Civil Rights Officer Adv/Lead 
Civil Rights Officer I 
Civil Rights Officer II 
Civil Rights Officer III 
Civil Rights Officer Supv 
Dep Dir Human Relatns 
Exec Assoc II 
Exec Dir Comm On Human Relatns 
General Counsel Human Relations 
IT Technical Support Spec II 
Office Secy III 

1.00 82,634 
1.00 60,430 
1.00 78,442 
1.00 78,065 
4.00 135,921 
4.00 154,510 
4.00 288,312 
5.00 262,325 
4.00 195,319 
1.00 82,774 
1.00 50,973 
1.00 117,022 
1.00 126,182 
1.00 957 
1.00 46,414 

Total D27L0001 31.00 1,760,280 

1.00 82,640 
1.00 35,667 
1.00 79,205 
1.00 78,074 
4.00 220,437 
4.00 192,025 
4.00 171,021 
5.00 300,543 
4.00 247,103 
1.00 84,000 
1.00 51,452 
1.00 117,163 
1.00 126,186 
1.00 49,899 
1.00 46,845 

31.00 1,882,260 

1.00 82,640 
1.00 45,507 
1.00 79,205 
1.00 78,074 
4.00 220,437 
4.00 192,025 
4.00 196,830 
5.00 293,815 
4.00 247,103 
1.00 84,000 
1.00 51,452 
1.00 117,163 
1.00 126,186 
1.00 49,899 
1.00 46,845 

31.00 1,911,181 
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