
 
 

 
 

 
 

 
 

 

 

 

 

O
ff

ic
e 

of
 A

dm
in

ist
ra

tiv
e 

H
ea

rin
gs

 
M

IS
SI

O
N

To
 p

ro
vi

de
 fl

ex
ib

le 
du

e 
pr

oc
es

s f
or

 a
ny

 p
er

so
n 

af
fe

ct
ed

 b
y 

th
e 

ac
tio

n 
or

 p
ro

po
se

d 
ac

tio
n 

of
 S

ta
te

 a
ge

nc
ies

. 

VI
SI

O
N

 

354 

A
 S

ta
te

 w
hi

ch
 g

ua
ra

nt
ee

s e
ve

ry
 p

er
so

n 
th

e 
rig

ht
 to

 a
 fa

ir,
 ti

m
ely

, a
nd

 e
as

ily
 a

cc
es

sib
le 

ad
m

in
ist

ra
tiv

e 
ad

ju
di

ca
to

ry
 p

ro
ce

ss
. 

KE
Y 

GO
AL

S,
 O

BJ
EC

TI
VE

S,
 A

N
D

 P
ER

FO
RM

AN
CE

 M
EA

SU
RE

S 
G

oa
l 1

. 
E

ns
ur

e 
M

ar
yl

an
d 

ta
xp

ay
er

s 
ha

ve
 a

cc
es

s 
to

 fa
ir,

 ti
m

el
y,

 a
nd

 e
as

ily
 a

cc
es

si
bl

e 
ad

m
in

is
tr

at
iv

e 
ad

ju
di

ca
tio

n.
 

O
bj

. 1
.1 

Co
m

pl
et

e 
th

e 
ad

m
in

ist
ra

tiv
e 

he
ar

in
g 

pr
oc

es
s i

n 
an

 e
ffi

ci
en

t a
nd

 ti
m

ely
 m

an
ne

r. 
O

bj
. 1

.2
 I

nc
re

as
e 

pe
rc

en
ta

ge
 o

f c
as

es
 re

so
lv

ed
 u

sin
g 

A
lte

rn
at

iv
e 

D
isp

ut
e 

Re
so

lu
tio

n 
(A

D
R)

 te
ch

ni
qu

es
. 

Pe
rfo

rm
an

ce
 M

ea
su

re
s 

20
15

 A
ct

. 
20

16
 A

ct
. 

20
17

 A
ct

. 
20

18
 A

ct
. 

20
19

 A
ct

. 
20

20
 E

st
. 

20
21

 E
st

.
 A

ve
ra

ge
 n

um
be

r o
f d

ay
s f

ro
m

 d
at

e 
ap

pe
al 

re
ce

iv
ed

 to
 d

isp
os

iti
on

 
fo

r a
ll 

ca
se

s 
48

.1
 

45
.9

 
47

.1
 

52
.0

 
56

.0
 

51
.0

 
54

.0
 P

er
ce

nt
 o

f d
ec

isi
on

s i
ss

ue
d 

tim
ely

 
99

.6
%

 
99

.3
%

 
99

.5
%

 
99

.5
%

 
99

.6
%

 
99

.7
%

 
99

.8
%

 
 P

er
ce

nt
 o

f c
as

es
 re

so
lv

ed
 u

sin
g 

A
D

R 
te

ch
ni

qu
es

 
46

.4
%

 
45

.9
%

 
44

.0
%

 
50

.6
%

 
44

.5
%

 
52

.6
%

 
51

.0
%

 

G
oa

l 2
. 

C
on

du
ct

 a
dm

in
is

tr
at

iv
e 

pr
oc

ee
di

ng
s 

in
 a

 p
ro

fe
ss

io
na

l, 
co

m
pe

te
nt

, a
nd

 fa
ir 

m
an

ne
r. 

O
bj

. 2
.1 

M
ain

ta
in

 p
ar

tic
ip

an
t s

at
isf

ac
tio

n 
lev

el 
at

 9
0 

pe
rc

en
t o

r h
ig

he
r. 

Pe
rfo

rm
an

ce
 M

ea
su

re
s 

20
15

 A
ct

. 
20

16
 A

ct
. 

20
17

 A
ct

. 
20

18
 A

ct
. 

20
19

 A
ct

. 
20

20
 E

st
. 

20
21

 E
st

.
 P

er
ce

nt
 o

f p
ar

tic
ip

an
ts

 w
ho

 ra
te

 th
e 

pr
ep

ar
at

io
n 

an
d 

or
ga

ni
za

tio
n 

of
 th

e 
pr

oc
ee

di
ng

 a
s s

at
isf

ac
to

ry
 o

r e
xc

ell
en

t 
92

.9
%

 
92

.6
%

 
89

.8
%

 
91

.8
%

 
93

.7
%

 
93

.8
%

 
93

.9
%

 
 P

er
ce

nt
 o

f p
ar

tic
ip

an
ts

 w
ho

 ra
te

 th
e 

fa
irn

es
s o

f t
he

 p
ro

ce
ed

in
g 

as
 

sa
tis

fa
ct

or
y 

or
 e

xc
ell

en
t 

93
.2

%
 

90
.8

%
 

90
.9

%
 

87
.3

%
 

96
.9

%
 

91
.3

%
 

91
.5

%
 

 P
er

ce
nt

 o
f p

ar
tic

ip
an

ts
 w

ho
 ra

te
 th

e 
de

cis
io

n 
as

 sa
tis

fa
ct

or
y 

or
 

ex
ce

lle
nt

 
90

.6
%

 
91

.5
%

 
91

.0
%

 
91

.9
%

 
96

.7
%

 
93

.9
%

 
94

.0
%

 

D
99

 
ht

tp
://

w
w

w
.o

ah
.st

at
e.

m
d.

us
/ 

http://www.oah.state.md.us


355 

 

Office of Administrative Hearings 
D99A11.01 General Administration 

Program Description 
The Office of Administrative Hearings conducts administrative hearings on behalf of State and other government agencies. As 
provided by law, persons adversely affected by agency actions or proposed actions are entitled to an administrative hearing. The 
hearings are conducted by Administrative Law Judges who adjudicate questions of fact and law. 

Appropriation Statement 2019 
Actual 

2020 
Appropriation 

2021 
Allowance 

Number of Authorized Positions 118.00 118.00 117.00 
Number of Contractual Positions 0.00 0.50 0.50 

01 Salaries, Wages and Fringe Benefits 12,931,300 13,848,293 13,831,098 
02 Technical and Special Fees 6,416 22,197 22,223 
03 Communications 156,605 148,040 144,040 
04 Travel 207,185 178,300 187,000 
06 Fuel and Utilities 75,121 79,676 80,000 
07 Motor Vehicle Operation and Maintenance 5,739 12,199 5,999 
08 Contractual Services 813,892 763,831 799,255 
09 Supplies and Materials 139,195 154,800 138,000 
10 Equipment - Replacement 90,684 42,068 42,068 
11 Equipment - Additional 0 38,000 15,000 
13 Fixed Charges 1,125,869 1,052,848 1,062,068 

Total Operating Expenses 2,614,290 2,469,762 2,473,430 
Total Expenditure 15,552,006 16,340,252 16,326,751 

Special Fund Expenditure 16,284 52,472 52,435 
Reimbursable Fund Expenditure 15,535,722 16,287,780 16,274,316 

Total Expenditure 15,552,006 16,340,252 16,326,751 

Special Fund Expenditure 
D99304 Photocopier and Tape Fees 8,000 7,997 7,997 
D99305 Miscellaneous Billings 8,284 44,475 44,438 

Total 16,284 52,472 52,435 
Reimbursable Fund Expenditure 

D99903 OAH Case Charges - Various State Agencies 15,535,722 16,287,780 16,274,316 
Total 15,535,722 16,287,780 16,274,316 

https://D99A11.01


FINANCIAL AND REVENUE ADMINISTRATION

Comptroller of Maryland

Alcohol and Tobacco Commission

State Treasurer

State Department of Assessments and Taxation

Maryland Lottery and Gaming Control Agency

Property Tax Assessment Appeals Boards

3 Year Position Summary 
Classification Title FY 2019 FY 2019 FY 2020 FY 2020 FY 2021 FY 2021 

Positions Expenditures Positions Appropriation Positions Allowance 

D99 - Office of Administrative Hearings 
D99A1101 - General Administration 

Admin Aide 
Admin Law Judge 
Admin Officer I 
Admin Officer II 
Admin Officer III 
Admin Spec II 
Admin Spec III 
Administrator II 
Administrator III 
Administrator IV 
Administrator V 
Chf Admin Law Judge 
Computer Network Spec II 
Computer Network Spec Lead 
Docket Clerk 
Docket Clerk Senior 
Fiscal Accounts Clerk I 
Fiscal Accounts Clerk Trainee 
Fiscal Services Admin II 
HR Administrator II 
IT Director II 
IT Director III 
IT Functional Analyst Trainee 
Management Associate 
Office Clerk II 
Office Secy III 
Office Services Clerk 
Paralegal II 
Prgm Mgr Senior I 
Prgm Mgr Senior III 
Prgm Mgr Senior IV 
Settlement 

0.00 42,777 
52.00 5,034,515 
0.00 0 
1.00 42,244 
4.00 232,688 
1.00 44,810 
2.00 99,302 
1.00 67,639 
3.00 182,340 
2.00 161,980 
1.00 92,130 
1.00 139,558 
1.00 68,941 
1.00 66,894 
4.00 97,490 

10.00 402,852 
0.00 29,290 
1.00 0 
1.00 48,688 
1.00 95,600 
1.00 79,878 
0.00 34,180 
0.00 21,639 
4.00 181,189 
3.00 98,285 
8.00 275,530 
9.00 258,268 
1.00 46,371 
1.00 87,218 
2.00 218,769 
2.00 259,860 
0.00 1,168 

Total D99A1101 118.00 8,512,093 

1.00 44,665 
52.00 5,588,085 
0.00 0 
1.00 44,109 
4.00 242,961 
1.00 51,717 
2.00 103,686 
1.00 70,626 
3.00 210,393 
2.00 169,130 
1.00 96,197 
1.00 145,724 
1.00 71,984 
1.00 69,848 
5.00 174,171 

10.00 420,636 
1.00 32,547 
0.00 0 
1.00 62,853 
1.00 90,173 
1.00 109,539 
0.00 0 
0.00 0 
4.00 199,127 
5.00 158,889 
7.00 296,294 
6.00 231,140 
1.00 48,418 
1.00 110,409 
2.00 228,672 
2.00 271,331 
0.00 0 

118.00 9,343,324 

1.00 44,665 
52.00 5,603,477 
1.00 51,554 
1.00 44,109 
4.00 242,961 
0.00 0 
2.00 103,686 
1.00 70,626 
3.00 222,600 
2.00 169,130 
1.00 96,197 
1.00 145,724 
1.00 71,984 
1.00 69,848 
4.00 148,960 

10.00 420,636 
1.00 32,547 
0.00 0 
1.00 78,957 
1.00 86,842 
0.00 0 
1.00 116,915 
2.00 99,186 
4.00 199,127 
4.00 135,581 
7.00 296,294 
6.00 227,991 
0.00 0 
1.00 91,328 
2.00 228,672 
2.00 271,331 
0.00 0 

117.00 9,370,928 
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