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This Amendment is being issued to amend and clarify certain information contained in the above named RFP. All

information contained herein is binding on all Offerors who respond to this RFP. Specific parts of the RFP have been amended.
The following changes/additions are listed below; new language has been double underlined and marked in bold (ex. new

language) and language deleted has been marked with a strikeout (ex. language-deleted).

1.

Revise and/or add to 1.2(b) on page 1, 1.2(m) on page 2, 1.2(v) on page 2, 1.2(aa) on page 3,and 1.2(cc) on page 3, as
follows:

1.2(b) Base of Operations — Location from which an interpreter will be traveling to reach a destination of on-site language

translation; i.e. the interpreter’s home address.

1.2(m) Expedited Written — Requests for up-to-10-pages 10 or fewer pages of Target Language translation that shall be
completed within one (1) day from the day the Requesting Agency or Entity sends the Source Language to the
Contractor. One additional day shall be permitted for each additional 10 pages of Target Language translation.

1.2(v) *“Point-To-Your-Language” Cards — A card (no smaller than 2” x 3” and no larger than 3” x 5”) that is
constructed of a lightweight, but durable material that contains the appropriate translation for “Do You Speak” in (at
a minimum) all eleven (11) On-Site Core Languages on one side and atleast-ten{20) On-Site Non-Core Languages
Additional Languages and Dialects on the other side. These cards shall be made available by the Primary

Contractor to on-site interpreters, Requesting Agency(s), Requesting Entity(s) and the Contract Administrator.

1.2(aa) Requesting Agency or Requesting Entity Representative — A Representative of the specific State government
agency or non-State of Maryland government entity serving as the contact person for billing and all other purposes
related to the request of telephonlc on-site and/or ertten document translatlon serwces A Requesting Agency or

1.2(cc) Routine Written — Requests for up-to-20-pages 20 or fewer pages of written document translation that shall be
completed within one (1) week from the day the Requesting Agency/Entity sends the Contractor the Source
Language. One additional day shall be permitted for each additional 10 pages of Target Language translation, or
portion thereof, beyond the first 20 pages.

Revise 1.4 on page 4, as follows:

1.4 An unbound original and six (6) bound copies of each proposal (technical and financial) shall be received by the
Procurement Officer, at the address listed in Section 1.7, no later than 2:00 PM (Local Time) on Nevember 27,2006
December 11, 2006 in order to be considered. An electronic version (diskette or CD) of the Technical Proposal in
MS Word or Excel format shall be enclosed with the original technical proposal. An electronic version (diskette or
CD) of the Financial Proposal in MS Word or Excel format shall be enclosed with the original financial proposal.
Ensure that the diskettes are labeled with the RFP title, RFP project number, and Offeror name and packaged with

the original copy of the appropriate proposal (technical or financial).

Requests for extension of this date or time will not be granted. Offerors mailing proposals should allow sufficient
mail delivery time to ensure timely receipt by the Procurement Officer. Except as provided in COMAR
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21.05.02.10, proposals received by the Procurement Officer after the due date, Nevember27,2006 December 11,
2006 at 2:00 PM (Local Time) will not be considered.

Proposals may not be submitted by e-mail or facsimile.
3. Add to 1.28 on pages 8/9, as follows:

1.28 County, municipal, and other non-State governments or government agencies within the State of Maryland may
purchase from the Contractor goods or services covered by this Contract at the same prices chargeable to the State.
All such purchases by non-State of Maryland governments or government agencies: (1) shall constitute Contracts
between the Contractor and that government or agency; (2) shall not constitute purchases by the State or State
agencies under this Contract; (3) shall not be binding or enforceable against the State; and (4) may be subject to
other terms and conditions agreed to by the Contractor and the purchaser. The Contractor bears the risk of
determining whether or not a government or agency with which the Contractor is dealing is a State of Maryland
agency.

All ntr ri rms an nditions m rovi ny Maryland local government r in
rvi nder thi

4. Addto 1.31 on page 9, as follows:

1.31 By submitting a response to this solicitation, the Offeror agrees to accept payments by electronic funds transfer
unless the State Comptroller’s Office grants an exemption. The selected Offeror shall register using the COT/GAD
X-10 Vendor Electronic Funds (EFT) Registration Request Form attached as Attachment G. Any request for
exemption shall be submitted to the State Comptroller’s Office for approval at the address specified on the
COT/GAD X-10 form and shall include the business identification information as stated on the form and include the
reason for the exemption. The COT/GAC X-10 form can be downloaded at:
http://compnet.comp.state.md.us/gad/pdf/GADX-10.pdf.

This provision li nl men f Marylan nci

5. Replace 1.32(B) on page 10, as follows:

With,
1.32(B1) Inabili fhPrimr ntr r who has receiv r rhnfr-ihh rs (4 nd | han
ninety-six_h van notification of th i nding of th rovide written

nflrmlnfh R ine On-Site Interpreter vi -milrf |m|I he R ing Agen r

1.32(B2) Inabili f th Prlmr ntr r who has receivi mlnlmm fnln -six_hour: van
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6.

With,
1. All Offerors ar Vi hat if ntr is_aw

Revise 2.2.4.1 and delete 2.2.4.2 and 2.2.4.3 on page 13, as follows:

2.2.4.1 In addition to the Core Languages specified in section 2.2.1, the Contractor shal may provide telephone
interpretation services for a—minimum—of-10 Additional Languages and Dialects. The additional non-Core
Languages and dialects for which interpretation services are available shall be as detailed in the Contractor’s
Technical Proposal (See Sections 3.4.4.3.5 and 4.2.2). References for all proposed additional non-Core Languages
and dialects shall be detailed on Attachment K(1) — References — Additional Languages / Dialects.

Becomes,
2.2.4.2 Upon notice to the Contract Administrator, the Contractor may agree to provide telephonic interpreter services in
excess of what is described in its Technical Proposal.

Becomes,

2.4.4.3 Upon the specific prior written approval of the Contract Administrator, the Contractor may substitute a different
non-core language or dialect for any of the ones included in its Technical Proposal, provided the Contract
Administrator finds that at least the same level of demand by the State exists for the proposed new language as the
one being replaced.

Revise 2.2.5 on page 14, as follows:

Rep g§§ tative iFthe Contractor shall 5|gn up and prowde a user ID to New users no Iater than 4: OO p m. of the next

day after receipt of a new user request
R ing Entity Represen




10. Add to 2.3.3.9 on page 15, as follows:

2.3.3.9

No less than ten (10) days prior to commencement of the Contract, the Contractor shall provide a list of names of
available interpreters and their home addresses, which will serve as their Base of Operations. The list will be used
for verification of mileage charges and appropriateness of on-site interpreter assignments. Within five (5) business
days of the end of each Contract year quarter (e.g. May 31, August 31%, November 30" and February 28" or 29™),
the Contractor shall submit an updated list of available interpreters to the Contract Administrator. However,
whenever an interpreter is used that is not on the most recent list provided to the Contract Administrator, the
Contractor shall provide the address of that interpreter to the Contract Administrator within one (1) business day of
when this interpreter provided services.

11. Revise 2.3.4.5 on page 15, as follows:

2.34.5

The Primary Contractor shall provide written confirmation of the assigned Routine On-site Interpreter via e-mail or
facsimile to the Requesting Agency or Requesting Entity Representative within twelve (12) hours for requests
received with greater than forty-eight-{48)-heurs-notice forty-eight (48) hours and less than ninety-six (96) hours

notice.

12. Revise 2.3.4.6 on page 15, as follows:

2.3.4.6

In the event the Primary Contractor has received a minimum of ninety-six (96) hours advanced notification, if the
Primary Contractor has not provided confirmation of the Routine On-site Interpreter by twenty-four (24) hours
before the assignment, the Requesting Agency or Requesting Entity shall contact the Secondary Contractor. The
first Contractor (Primary or Secondary) to provide confirmation of an assigned interpreter will receive the
assignment. The Contractor who receives the assignment shall provide written confirmation of the assigned
interpreter via e-mail or facsimile to the Requesting Agency or Requesting Entity. The Requesting Agency or
Requesting Entity shall then advise the other Contractor to cease their attempts to provide an interpreter. In the
event the Secondary Contractor provides confirmation of an assigned interpreter first, liquidated damages shall
apply against the Primary Contractor.

13. Add to 2.3.4.8 on page 16, as follows:

2.3.4.7

The Contractor shall complete Section A of the On-Site Interpretation Assignment Sheet, included as Attachment M
of this RFP, and provide a copy to all on-site interpreters to be taken to each assignment site. All on-site interpreters
shall complete Section B of the On-Site Interpretation Assignment Sheet and obtain the signature of an On-Site State
Representative to validate the information.

verification.

14. Addto 2.3.4 (as 2.3.4.11) on page 16, as follows:

15. Revise 2.3.5.1 and delete 2.3.5.2 and 2.3.5.3 on page 16, as follows:

2351

In addition to the Core Languages specified in section 2.3.2, the Contractor shall may provide on-site interpretation
services for a-minimum-6£10 Additional Languages and Dialects. The additional non-Core Languages and dialects
for which interpretation services are available shall be as detailed in the Contractor’s Technical Proposal (See
Sections 3.4.4.3.6 and 4.2.2). References for all proposed additional non-Core Languages and dialects shall be
detailed on Attachment K(2) — References — Additional Languages / Dialects.




17.

18.

19.

20.

21.

Becomes,
2.3.5.2 Upon notice to the Contract Administrator, the Contractor may agree to provide on-site interpreter services in excess
of what is described in its Technical Proposal.

Becomes,

2.3.5.3 Upon the specific prior written approval of the Contract Administrator, the Contractor may substitute a different
non-core language or dialect for any of the ones included in its Technical Proposal, provided the Contract
Administrator finds that at least the same level of demand by the State exists for the proposed new language as the
one being replaced.

Revise 2.3.6.1 on page 16, as follows:

226 23.6.1 Provi h ntr I _receiv r from an horized R ing Agen
Entity Representative Fthe Contractor shall sign-up and provide a user ID to new users no later than 4:00 p.m. of
the next day after receipt of a new user request._For all r not received from an authoriz i
Agen rR ing Entity Representative, the r hall be fulfill 4. .m. of the nex in

Revise 2.4.2.2 on page 18, as follows:

2.4.2.2 When interpreting from the Source Language to the Target Language, the written text of the Target Language shall
be typed on single-spaced, 8 ¥ x 11” or 8 ¥ x 14” white paper with a 1” margin on all sides. Text shall be

transcribed in Times New Roman, 12 point font, double spaced with-an-average-of at-least 250-words-perpage.

Revise 2.4.2.3 on page 18, as follows:

2.4.2.3 The Contractor shall provide all language translation services for Core Languages and Non-Core Languages or

dialects at the perpage-and per word rates of the Source Language as provided within Attachment E, Financial

Proposal Form — Written Document Translation Services.
Revise 2.4.3.2 on page 18, as follows:

2.4.3.2 Expedited Written translation requirements shall be completed within 1 day from the day the Requesting Agency or
Requesting Entity sends the Source Language to the Contractor for up-te-18 10 or fewer pages of Target Language
translation. One additional day shall be permitted for each additional 10 pages, or portion thereof, of Target
Language translation.

Revise 2.4.4.1 and delete 2.4.4.2 and 2.4.4.3 on page 18, as follows:

2.4.4.1 In addition to the Core Languages specified in section 2.4.1, the Contractor shall may provide written document
translation services for a-minimum-0f-10 Additional Languages and Dialects. The additional non-Core Languages
and dialects for which interpretation services are available shall be as detailed in the Contractor’s Technical
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Proposal (See Sections 3.4.4.3.7 and 4.2.2). References for all proposed additional non-Core Languages and
dialects shall be detailed on Attachment K(3) — References — Additional Languages / Dialects.

Becomes,
2.2.4.2 Upon notice to the Contract Administrator, the Contractor may agree to provide written document interpreter
services in excess of what is described in its Technical Proposal.

Becomes,

2.4.4.3 Upon the specific prior written approval of the Contract Administrator, the Contractor may substitute a different
non-core language or dialect for any of the ones included in its Technical Proposal, provided the Contract
Administrator finds that at least the same level of demand by the State exists for the proposed new language as the
one being replaced.

23. Revise 2.4.5 on page 19, as follows:

227  Provi h ntractor receiv r from an horized R ing Agen rR ing Enti
Representative Fthe Contractor shall sign-up and provide a user ID to new users no later than 4:00 p.m. of the next
day after recelpt of a new user request For all r not received from an authorized R ing Agen

24. Revise 2.5.1.1 on page 19, as follows:

2.5.1.1 Telephone language interpretation service will be billed in sixty (60) second or one (1) minute increments during

both Standard Hours and Non-Standard Hours. |f the call is over one (1) minute, the call shall be billed to

incl h itional min
25. Revise 2.5.2.6 on page 20, as follows:

2.5.2.6  When more than one interpreter is available for an assignment, the Contractor shall a35|gn the-interpreterclosest-to
theﬂ{ewhere—senﬂee&amreedednm rpr rfrwhmrvlln ill ne within 20 miles of on-
ver one for which travel will ill , unless (a) a speC|f|c mterpreter is requested by the

Requestmg Agency o Requesting Entity wm

Wi .
which travel is char I’Ifh R ing_Agen rR ing Entity Representativi rmin h
rationale for i i fficient, travel charges will n id.



26. Revise 2.5.2.7 on page 20, as follows:

2.5.2.7 At the time of assignment, the Contractor will be notified whether the assignment is for a specific activity or an
identified timeframe (i.e. from 9 a.m. to 12 p.m.). If the assignment is for a specific activity, the billing as described
in 2.5.2.1, 2.2 or 2.3, as appropriate shall appla/. If the assignment is for an identified timeframe that is greater than
two (2) hours, the billing will proceed at 1/10" of an hour increments for the entire duration in excess of two hours,
less a reasonable meal period (i.e. 30, 40 or 60 minutes). For a defined timeframe assignment, the Requesting
Agency or Requesting Entity reserves the right to request the availability of an on-site interpreter for multiple
assignments during this timeframe provided all assignments are within the same location;_i.e identified timeframe
will not involve multiple two (2) hour minimum billiable periods. [For example, an identified timeframe (court
hearing assignment) may be from 9 a.m. to 3 p.m. and it is expected that four (4) separate hearings will occur during
this period, and that there will be a 30 minute lunch period, the billing will be for 5.5 hours, (6 scheduled hours less
a 30 minute lunch period), not for 2 hours per hearing, or 8 hours. Morever, if the last hearing ran until 3:20 p.m.,
the billing would be for 6 hours and 20 minutes, less a 30 minute lunch period, or 5 hours and 50 minutes. Or stated
another way, the billing for On-Site interpreters will be for the duration of the identified timeframe, the initial 2 hour
period from 9-11 a.m. and the duration of time after 11:00 a.m. in 1/20™ of an hour increments, less a lunch period.

27. Revise 2.5.3.1 on page 20, and delete 2.5.3.3 and 2.5.3.4 on page 20, as follows:

28. Revise 2.5.5.1 on page 21, as follows:

2.5.5.1 The Offeror Contractor may not charge a Requesting Agency or Requesting Entity any fee for the non-usage of
services.

29. Addto 2.5.5 (as 2.5.5.3) on page 21, as follows:

= T——r — B
reports for num r|mfrm f week of r received: rin ndard/non- rh for

31. Replace in 2.6.2.1 on page 21 and 2.6.3.1 on page 23, as follows:
. . : -
=  Phone number calling from and to

32. Revise 2.8 on page 26, as follows:

2.8 The Offeror shall assign a Contractor Representative who will be responsible for the Contractor’s daily management
and admlnlstratlve functions of the Contract The Offeror can assign the same individual or multiple indivi




33. Revise 2.12.1 on page 27, as follows:

2.12.1 Contract Start-up

The Contractor shall provide user registration upon award of the Contract peried. Upon Contract award, the
Department (Contractor Administrator) will provide registration information as contained in the Contractor’s
technical proposal, to include contact name, telephone number and mailing address (regular and email address) to
existing and prospective users. This information will be provided through outreach efforts referenced in Section
2.1.3 to State of Maryland agencies and non-State of Maryland government entities for purposes of new user
account enrollment.  All users who provide registration information at least 3 business days prior to the
commencement date of March 1, 2007 shall be registered as of the commencement date. Users registering less than
2-business—days 3 business days prior to the start of the Contract shall be registered within 2-business—days 3
business days from its this date of registration. The user registration next-day requirement referenced in Sections
2.2.5,2.3.6 and 2.4.5 applies to new users who register after the Contract commencement date of March 1, 2007.

34. Delete from 3.4.3 on page 29, as follows:

35. Revise 3.5(B) in each service category on page 38/39, as follows:

For Service Category | (Telephonic Interpretation Services)

For Service Category Il (On-Site Interpretation Services)

Replace

B1. The hourly price for the required additional 38 non-Core Languages for Expedited On-Site cannot exceed the
average price of the core language-interpretation Routine On-site price by more than 5% 50%.

B2. The hourly price for the required additional 18 non-Core Languages for Critical On-Site cannot exceed the average
price of the core lanhguage-interpretation Routine On-site price by more than 5% 100%.

For Service Category 11l (Written Document Translation Services)

A. The per-page-and per word price for providing Written Document Translation Services for all Core Languages, Non-

Core Languages and all Additional Languages and Dialects that are (and are not) Continuously Available, shall be
as provided in Attachment E, Financial Proposal Form — Written Document Translation Services.

36. Revise 4.5.3 on page 43, as follows:

45.3 Upon completion of all discussions and negotiations, reference checks, and site visits, if any, the Procurement
Officer will recommend award of the Contracts to the responsible Offeror in each service category whose proposal
is determined to be the most advantageous to the State considering technical evaluation factors and price factors as
set forth in this RFP; two (2) most advantageous Offerors in Service Category Il. In making the most advantageous
Offeror determination, price technical factors will be given greater weight than technieal price factors.



37. Revise Section 4.2 (Consideration and Payment) of Attachment A on page 47, as follows:

38.

39.

40.

41,

42,

43.

4.2

The Contractor(s) shall invoice each individual requesting agency or non-State of Maryland government entity for
receipt of payment. Payments from State of Maryland agencies or non-State of Maryland government entities to the
Contractor shall be made no later than thirty (30) days after the requesting State agency or non-State of Maryland
government entity’s receipt of a proper invoice for services provided by the Contractor, acceptance by the requesting
agency or non-State of Maryland government entity of services provided by the Contractor, and pursuant to the
conditions outlined in Section 4 of this Contract. Each invoice for services rendered shall include the Contractor’s
Federal Tax Identification Number which is . Charges for late payment of invoices other
than as prescribed by Title 15, Subtitle 1, of the State Finance and Procurement Article, Annotated Code of
Maryland, are prohibited. Invoices shall be submitted to the Contract Manager Administrator. Electronic funds
transfer shall be used by the State to pay Contractor pursuant to this Contract and any other State payments due
Contractor unless the State Comptroller’s Office grants Contractor an exemption.

Revise Section 5.3 (Rights to Records) of Attachment A on page 48, as follows:

5.3

The Contractor shall report to the Contract Manager Administrator, promptly and in written detail, each notice or
claim of copyright infringement received by the Contractor with respect to all data delivered under this Contract.

Revise Section 9 (Loss of Data) of Attachment A on page 49, as follows:

9

In the event of loss of any State data or records where such loss is due to the intentional act or omission or
negligence of the Contractor or any of its subcontractors or agents, the Contractor shall be responsible for recreating
such lost data in the manner and on the schedule set by the Contract Manager Administrator. The Contractor shall
ensure that all data is backed up and recoverable by the Contractor. Contractor shall use its best efforts to assure
that at no time shall any actions undertaken by the Contractor under this Contract (or any failures to act when
Contractor has a duty to act) damage or create any vulnerabilities in data bases, systems, platforms and/or
applications with which the Contractor is working hereunder.

Revise Section B (Additional Languages and Dialects) of Attachments J&K Instruction form on page 90, as follows:

Using as many copies of the attached pages (Attachment K1, K2 and K3) as necessary, provide (no more than) three (3)
references within the past three years for each Continuously Available Additional Languages and Dialects {minimum-0f-10)
for all of the Service Category(s) for which services are being proposed.

Revise the footer for Attachment E — Financial Proposal Form (On-Site Interpretation Services) on pages 78 and 79, as
indicated on the attached pages.

Revise Attachment E — Financial Proposal Form (Written Document Translation Services) on pages 80 and 81, as indicated
on the attached pages.

Revise Attachment H, Sections 3.4.3 and 3.4.7, on pages 87 and 88, as indicated on the attached pages.

Proposals will be due on Mon December 11, 2006 no later than 2:00 p.m. Should you require clarification of the
information provided in this addendum, please contact me at (410) 260-7374 as soon as possible.

Date Issued: November 16, 2006 By: <signed>

Andrea R. Lockett
Procurement Officer



ON-SITE INTERPRETATION SERVICES:

FINANCIAL PROPOSAL FORM

Description of Services Core Core Core Non-Core Non-Core Non-Core
Languages | Languages | Languages | Languages | Languages | Languages
Year 1 Routine Expedited Critical Routine Expedited * [ Critical **
[A] Standard Hourly Rate
[B] Estimated Quantity of Hours 6,000 500 300 2,500 300 50
[C] Extended Total 1
(A*B=C)
[D] Non-Standard Hourly Rate
[E] Estimated Quantity of Hours 1,000 200 200 1,000 200 50
[F] Extended Total 2
(D*E=F)
[G] Summarized Total 3
(C+F=G)
Description of Services Core Core Core Non-Core Non-Core Non-Core
Languages | Languages | Languages | Languages | Languages | Languages
Year 2 Routine Expedited Critical Routine Expedited * | Critical **
[A] Standard Hourly Rate
[B] Estimated Quantity of Hours 6,000 500 300 2,500 300 50
[C] Extended Total 1
(A*B=C)
[D] Non-Standard Hourly Rate
[E] Estimated Quantity of Hours 1,000 200 200 1,000 200 50
[F] Extended Total 2
(D*E=F)
[G] Summarized Total 3
(C+F=G)
Description of Services Core Core Core Non-Core Non-Core Non-Core
Languages | Languages | Languages | Languages | Languages | Languages
Year 3 Routine Expedited Critical Routine Expedited * | Critical **
[A] Standard Hourly Rate
[B] Estimated Quantity of Hours 6,000 500 300 2,500 300 50
[C] Extended Total 1
(A*B=C)
[D] Non-Standard Hourly Rate
[E] Estimated Quantity of Hours 1,000 200 200 1,000 200 50

[F] Extended Total 2
(D*E=F)

[G] Summarized Total 3
(C+F=G)

* Expedited rate for additional non-Core Languages € cannot exceed core Routine rate by more than 5% 50% .
** Applies-only-to-continiously-available-nen-core-languages. ** Critical rate for additional non-Core Languages € cannot exceed core
Expedited-and-Critical Routine rates by more than 10% 100% .
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FINANCIAL PROPOSAL FORM

ON-SITE INTERPRETATION SERVICES (continued):

Description of Services Core Core Core Non-Core Non-Core

Non-Core

Languages | Languages | Languages | Languages | Languages

Languages

Year 4 Routine Expedited Critical Routine Expedited *

Critical **

[A] Standard Hourly Rate

[B] Estimated Quantity of

6,000 500 300 2,500 300
Hours

50

[C] Extended Total 1
(A*B=C)

[D] Non-Standard Hourly Rate

[E] Estimated Quantity of

1,000 200 200 1,000 200
Hours

50

[F] Extended Total 2
(D*E=F)

[G] Summarized Total 3
(C+F=G)

Description of Services Core Core Core Non-Core Non-Core

Non-Core

Languages | Languages | Languages | Languages | Languages

Languages

Year 5 Routine Expedited Critical Routine Expedited *

Critical **

[A] Standard Hourly Rate

[B] Estimated Quantity of

6,000 500 300 2,500 300
Hours

50

[C] Extended Total 1
(A*B=C)

[D] Non-Standard Hourly Rate

[E] Estimated Quantity of

1,000 200 200 1,000 200
Hours

50

[F] Extended Total 2
(D*E=F)

[G] Summarized Total 3
(C+F=G)

[The Total Estimated Price per year is the sum of the columns on Line G]

Total Estimated Price Year 1: $ .
Total Estimated Price Year 2: $ NOTE: Fhe ALL quan

Total Estimated Price Year 3: $ listed abeve are estimates for
Total Estimated Price Year 4: $ bidding purposes only and are
Total Estimated Price Year 5: $ not guaranteed amounts.

tities

TOTAL EVALUATED PRICE $

Note: This is the price that will be compared among on-site services Offerors in making the determination of the

most advantageous offer.

Printed Name and Title

() - Ic ) -
Phone # & Fax # Company Federal Tax ID #

* Expedited rate for additional non-Core Languages € cannot exceed core Routine rate by more than 5% 50% .

Item Unit Price (A) Estimated Quantity (B) | Total (A*B)
per pack/quantity of 25
"Point-To-Your-Language" Cards 2510
Authorized Signature Date Company Name & Address

** Applies-only-to-continiously-available-non-core-languages— ** Critical rate for additional non-Core Languages & cannot exceed core

Expedited-and-Critical Routine rate s by more than 10% 100% .




FINANCIAL PROPOSAL FORM

WRITTEN DOCUMENT TRANSLATION SERVICES:

Description of Services

Year 1

Core Languages

Non-Core Languages

Non-Core Languages

Continuously Available

NOT
Continuously Available

[A] Expedited Per Page Word Rate

[B] Estimated Quantity of Pages Words

820

360

100

[C] Extended Total 1 (A*B=C)

[D] Non-Expedited Per Page Word Rate

[E] Estimated Quantity of Pages Words

820

360

100

[F] Extended Total 2 (D*E=F)

S} PerWerd Rate

[} Extended Totat 3(G*H=H

[J] Summarized Total 4 3 (C+F+1=J)

Description of Services

Year 2

Core Languages

Non-Core Languages

Non-Core Languages

Continuously Available

NOT
Continuously Available

[A] Expedited Per Page Word Rate

[B] Estimated Quantity of Pages Words

820

360

100

[C] Extended Total 1 (A*B=C)

[D] Non-Expedited Per Page Word Rate

[E] Estimated Quantity of Pages Words

820

360

100

[F] Extended Total 2 (D*E=F)

[G] PerWord-Rate

[H} Esti v

EI] Extended-Total 3 (G*l |_|)

[J] Summarized Total 4 3 (C+F++=J)

Description of Services

Year 3

Core Languages

Non-Core Languages

Non-Core Languages

Continuously Available

NOT
Continuously Available

[A] Expedited Per Page Word Rate

[B] Estimated Quantity of Pages Words

820

360

100

[C] Extended Total 1 (A*B=C)

[D] Non-Expedited Per Page Word Rate

[E] Estimated Quantity of Pages Words

820

360

100

[F] Extended Total 2 (D*E=F)

S} PerWerd Rate

[ Esti v ot Wiord

[} Extended Total 3(G*H=H

[J] Summarized Total 4 3 (C+F+1=J)
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FINANCIAL PROPOSAL FORM

WRITTEN DOCUMENT TRANSLATION SERVICES:

Description of Services

Year 4

Core Languages

Non-Core Languages

Non-Core Languages

Continuously Available

NOT
Continuously Available

[A] Expedited Per Page Word Rate

[B] Estimated Quantity of Pages Words

820

360

100

[C] Extended Total 1 (A*B=C)

[D] Non-Expedited Per Page Word Rate

[E] Estimated Quantity of Pages Words

820

360

100

[F] Extended Total 2 (D*E=F)

e} RerWord Rate

[I] Extended Total 3 (G*I |_|)

[J] Summarized Total 4 3 (C+F+I=J)

Description of Services

Year 5

Core Languages

Non-Core Languages

Non-Core Languages

Continuously Available

NOT
Continuously Available

[A] Expedited Per Page Word Rate

[B] Estimated Quantity of Pages Words

820

360

100

[C] Extended Total 1 (A*B=C)

[D] Non-Expedited Per Page Word Rate

[E] Estimated Quantity of Pages Words

820

360

100

[F] Extended Total 2 (D*E=F)

fc}RerWord Rate

[I] Extended Total 3 (G*I |_|)

[J] Summarized Total 4 3 (C+F+I=J)

[The Total Estimated Price per year is the sum of the columns on Line J]

Total Estimated Price Year 1: $

Total Estimated Price Year 2: $

Total Estimated Price Year 3: $

Total Estimated Price Year 4: $

Total Estimated Price Year 5: $

amounts.

NOTE: The quantities listed above
are estimates for bidding purposes
only and are not guaranteed

TOTAL EVALUATED PRICE $
Note: This is the price that will be compared among written document services Offerors in making the
determination of the most advantageous offer.

Authorized Signature Date Company Name & Address

Printed Name and Title

() - ey -

Phone # & Fax # Company Federal Tax ID #
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RFP
3.2

3.2

3.2

3.2

3.2

3.3

341

34.2

3.4.3

344
3441

3442

3442

3.44.2

3.44.3

ATTACHMENT H — PROCUREMENT OFFICER CHECKLIST

Requirement Y/N Remarks

Was Vol | sealed separately from Vol Il but submitted
simultaneously?

Were an unbound original and six copies of the Vol I-
Technical Proposal submitted?

Was an electronic version submitted in MS Word or Excel
format for Vol | enclosed in the original copy of the Tech
Proposal?

Was the electronic media labeled with the RFP title/number,
Offeror name and Vol 1?

Was the electronic media labeled with the RFP title/number,
Offeror name and Vol 11?

Were separate volumes labeled Vol I—Technical Proposal
and Vol ll—Financial Proposal, in sealed packages bearing
RFP title & number, name/address of Offeror, and closing
date/time on outside of the packages? Were proposal pages
numbered consecutively?

(If the Offeror submitted a proposal for more than one service
category) Did the Offeror submit 1 complete package
entitiled “Complete Proposal” and a separate proposal for
each additional service category?

Was there a letter which transmitted the technical proposal
and acknowledged the receipt of addenda. Was the letter
signed by an individual authorized to commit the Offeror to
the services and requirements of the RFP?

Did the Offeror provide a completed Bid/Proposal Affidavit
(Atch B), Certified MBE Utilization and Fair Solicitation
Affidavit (Atch D-1); and MBE Participation Schedule (Atch
D-2) ol Atch F) wi iinal
oftechnical propesal?

Were all the blocks filled in and were the Affidavits signed?
Were proposals numbered to match numbering in RFP?

Did the technical proposal begin with a title page bearing the
name and address of the Offeror and the name and number of
the RFP followed by a table of contents for the technical
proposal? Was confidential information identified after title
page of technical proposal?

Is there a separate executive summary, which condenses and
highlights the contents of the technical proposal?

Does the executive summary identify any exceptions the
Offeror has taken to the requirements of the RFP, the
Contract (Atch A) or any other attachments? (Warning—
Exceptions may result in proposal being rejected)

If there are no exceptions, does the executive summary so
state?

Does Offeror Exp & Capabilities info include overview, org

14



34435
3.4.43.6
3.44.3.7

345

3.4.6

3.4.7

3438

34.9

3.4.10-13

35

3.5

chart, 3 references and a list of State of Maryland Contracts
currently performing or completed within the last 5 years?

Does Offeror Exp & Capabilities info include Telephonic
References — Core Languages [Atch J(1) if proposing for
Service Category I], On-Site References — Core Languages
[Atch J(2) if proposing for Service Category 1], Written
Document References — Core Languages [Atch J(3) if
proposing for Service Category I11], References — Additional
Languages / Dialects [Atch K(1) if proposing for Service
Category I], References — Additional Languages / Dialects
[Atch K(2) if proposing for Service Category I1], and
References — Additional Languages / Dialects [Atch K(3) if
proposing for Service Category 111]?

Did the Offeror address each applicable criterion in the
Technical Response to RFP Requirements?

Did the Offeror address each applicable criterion in the
Problem Reporting and Coordination Procedures?

Did the Offeror address each applicable criterion in the
General Reguirements Reporting/Training?

Did the Offeror address each applicable criterion in the
Billing Resolution?

Did the Offeror address each applicable criterion in the
Assignment of Contractor Representative?

Did the Offeror submit financial statements, certificates of
insurance, economic benefit factors, and subcontractor info?

Were an unbound original and six copies of the Vol I1-
Financial Proposal submitted?

Was an electronic version submitted in MS Word or Excel
format for Vol Il enclosed in the original copy of the
Financial Proposal?
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