CUSTOMER SERVICE MASTER CONTRACT (CSMC)
MASTER CONTRACTOR COMMENTS FOR 
NOT SUBMITTING A TASK ORDER PROPOSAL (TOP)
To help us make our TORFP process more responsive and business-friendly, we ask that you take a few minutes to complete this form.  Thank you for your assistance.  Please return by email to the DBM Contract Management Office at dbm.cmo@maryland.gov. 
Customer Service Master Contract—Task Order RFP No.:______________________
TORFP Title:  ________________________________________________________
I.
If you are not submitting a Task Order Proposal to this TORFP, please indicate why:

o
Other commitments preclude our participation at this time.

o
The subject of the TORFP is not within our business expertise.
o
We lack experience in the services required.

o
The scope of work together with the time period is beyond our current capacity.

o 
We cannot be competitive. (Please explain below.)

o 
The specifications are either unclear or too restrictive.  (Please explain below.)

o 
Time for completion is insufficient.

o 
We believe there is a perceived conflict of interest for our firm with the subject of this TORFP, or the Requesting Agency.
o 
The distance where the Requesting Agency’s audit(s) must be conducted is not a factor we can consider at this time.

o 
Our firm lacks adequate resources at this time for this TORFP commitment.

o 
Other: (Please indicate)
II. Remarks: (Please indicate)
Master Contractor’s Firm Name: ___________________________________________ 
Date: _______________________

Contact Person: _________________________________    Phone: (_____) ________________
Address or e-mail: ________________________________________________________

THANK YOU!!
